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[bookmark: _Toc89373528]Introduction
Reflective writing is a process through which the writer evaluates the issues and considers them according to his point of view and experiences (Dahl et al., 2018). Reflective writing is an analytical examination of a real scenario from memory, incident, interaction, or event. It is described according to one's thoughts and feelings. Reflective writing allows the writer to learn lessons from past experiences (Gould and Taylor, 2017). It also provides an opportunity for the writer to evaluate the past incidents and explore the opportunity to gain knowledge and better understanding. Reflective writing requires one’s imagination process and analytical skills to be expressed through depicting an incident or situation (Dahl et al., 2018). There are many models through which reflective writing can be expressed. Gibb's reflective cycle, Kolb's reflective learning cycle, Driscoll’s Reflective model, and John's Reflective model, etc. These models provide an opportunity to describe the experience, examine the experience through concepts and strategies and articulate the learning process explaining what has been learned (Gould and Taylor, 2017). In this particular report, Driscoll's reflective model shall be used to define the process through the approach of what, so what, and now what. This model is extensively used in online learning experiences, academic writing, paraphrasing, and referencing (Gladd, 2020). 
[bookmark: _Toc89373529]An Overview of reflective learning model: Driscoll’s What Model
Driscoll's model of reflection is very famous amongst experts as it addresses every issue through three particular questions such as ‘what’, ‘so what’, and ‘now what. The experimental knowledge cycle is defined through three steps. This model is used for providing a wholesome idea about what is happening by studying the question and describing the significant event (Gladd, 2020). 
[image: ]
Fig: Driscoll’s Model of Reflection
Source: (Google Sites, 2021)
The critical perspective is purposefully described through questions like what was the goal behind responding to the situation, what was the person's role, or what were the primary expectation (Univ. of Nottingham, 2021). The reflective question describes the significant analysis or outline of the incident. "So, what" means analysis of the incident. It can be asked through certain key questions like what were the responses following the event, what are the positive things developed from the event, or what were the exceptions, complications, or responses (Gladd, 2020). In the next segment using "now what" the key questions can be asked to recommend the following steps of action. Questions like what are the consequences of the event, how the users applied different approaches, and what might the users do if confronted with a similar situation again- provide the relative analysis of the consequences (Univ. of Nottingham, 2021). Sometimes incidents require reflections and changes according to one's actions or behavior. Sometimes the modification of changes of reaction to a situation is not required. Recommended actions are depending on the person who is writing through a reflective learning model.
[bookmark: _Toc89373530]Academic Writing
Academic writing is an objective-based, topic-related, unbiased writing style that provides strong supportive information with authentic data and pieces of evidence (Schcolnik, 2018). This type of writing is contributed to the core field of knowledge-based study. Academic writing is used in many areas such as research papers, journal articles, peer-reviewed papers, reports, literature reviews, textbooks, essays, and other types of professional, formal, and research-oriented writings in the field of study (Library Leeds, 2021). 
Academic writing style requires scholarly information which is credible and unbiased. This information can be taken from trustworthy and authentic websites (Schcolnik, 2018). In these websites, professional writers, practitioners, researchers, and scholars have contributed hugely to the field of knowledge. Academic writing needs a particular style and format. 
[bookmark: _Toc89373531]Reflection on my skills of Academic Writing
When I started writing a research paper, thesis, reports, analytical paper related to different topics in my course during college, I realized the importance of understanding a particular style of academic writing. Initially, the format of academic writing was very difficult for me to understand. I did not understand the difference between the format of professional writing andacademic writing. I kept on using bullet points in my I reports and dissertations. I did not even use the title page, frequently used single-spaced format, and did not include the list of resources. I also used tables or charts and focused on bold font or italics to emphasize highlighted parts of my paper. I did not cite the bibliography properly using research papers, early literary work of scholars, authentic websites, or other authentic resources. 
Because of this my initial reports, essays, research papers, and peer-reviewed papers failed to achieve the expected grades. I failed in multiple assignments and the invigilator provided me with low grades acknowledging my poor knowledge and skills of academic writing. Many errors could be located in my assignments. The invigilator also commented that I did not have any purpose in some of my statements and I sometimes used direct and concise sentences which are focused and brief. I did not also focus on the introduction and conclusion. 
I started in-depth research on academic writing style through many online sources. I started readingrenowned scholars’ articles, dissertations, study papers, reflective journals, research work, and peer-reviewed articles. I realized that academic writing needs a conventional structure of paragraphs with minimum interference of bullet points. I also realized thatin academic writing I have to be consistent throughout the paper without using bold or italic font frequently. I started using resources for my study and research work. I always cited the text parts which have been taken from earlier literary works and research papers. I started using the third person point of view. I certainly realized the importance of developing a proper introduction and conclusion. In this manner, I improved my grades in academic writing following the guidelines and instructions. It also helped me get one of the highest grades in graduate-level dissertation and thesis projects. 
[bookmark: _Toc89373532]Paraphrasing
Paraphrasing is a technique that is defined as a restatement of a particular passage text all literary work provides a second meaning and approach to the statements(Sulistyaningrum, 2021). Anytime a person can take a piece of information, idea, or fact that is not completely his innovation. It can be taken from some other literary work of another researcher, scholar, writer, or even classmates. The information is taken from one of the copies and rephrased in one's language still conveying the authenticated original message or meaning (Thoughtco, 2021). 
Paraphrasing other resources are valid and ethically accepted as long as the sourceshave been mentioned(Sulistyaningrum, 2021). A writer can paraphrase a whole copy of another writer or take a single paragraph, sentence, or phrase for rewording in his way (Thoughtco, 2021). Paraphrasing is crucial in academic writing because it provides different perspectives of one single topic to audiences(Sulistyaningrum, 2021). Paraphrasing sometimes is required to simplify tough papers related to research work on science-based subjects or humanities-based subjects which cannot be easily understood by general readers.
[bookmark: _Toc89373533]Reflection on my skills of Paraphrasing
When I started my graduation course, I came to know the importance of paraphrasing. Multiple skills illustrated my understanding of primary ideas and arguments presented in a particular paper. Initially, I did not understand the meaning of paraphrasing completely and I started copy-pasting some of the sentences or paragraphs from other writers' texts. I also did not understand the importance of providing sources in the paraphrased sentences and I did not understand the emphasis given on building up the main argument or information in my way. I simply started copying the information provided in other literary works. 
This raised the issue of plagiarism in most of my copies of the thesis, dissertation, peer-reviewed journals, reports, or research papers. My copies failed drastically because they did not get any points due to plagiarism check failure. The invigilator commented on most of my copies as unacceptable because of copy-paste issues. My original statements were not clear compelling or strong and I did not get any authentic resource for my information.
I realized my mistakes and started learning how to paraphrase manually by reading extensive study material through online and offline resources. Whenever I had any assignments to be completed, I started reading the resources and completely understand the inherent meaning. First of all, I started working on clear conceptions and ideas, and then I presented my writing with the skills of my word. I started expressing the views and meanings of other authors the way I wish to convey my message to the readers. I started taking down the key terms mentioned in the original passage and try to convey my write-up in my own words with proper references. Din I also compared my write-up with other literary works from where I searched for the topic. I found the similarities to be minimal and I ensure that my vision captured the real meaning of the original topic. In this way, my grades achieved the expected level. I started scoring among the highest working with the information and ideas which I have taken from other literary works.
[bookmark: _Toc89373534]Referencing
Referencing is one of the most essential skills needed for academic writing. According to, referencing refers to the style of acknowledgment of resources from which information has been taken to complete any type of assignment, report, thesis, or dissertation (Akhtar, 2020). Referencing is defined as the act of referring to the authentic literary work which has been used to get information for a topic. 
The source for a piece of creative writing or another work has to be referred to properly. Without references, plagiarism cannot be avoided. Referencing also eases the task of saving time and provides the scope for a student to increase marks in assignments. Citations include Chicago, Harvard, APA, MLA, IEEE, and Vancouver style of referencing (Vijai et al., 2019).
[bookmark: _Toc89373535]Reflection on my skills of Referencing
During my college days, I did not understand the essential aspects of referencing. There are two parts to referencing. The first part is ‘in-text citation which is done in particular areas of literature work where references have been taken from other resources (Akhtar, 2020). The second part is a reference list or bibliography list which I need to provide at the end of my research work. Initially, I did not emphasize the importance of citing authentic references whenever I used direct quotations or paraphrased sentences from other writers' papers. 
Because of this, the examiner could not find any academic integrity due to a lack of proper references. I tried to understand the fault in my papers but due to the lack of knowledge and tight deadlines, my academic papers were not up to the mark. The examiner provided low grades commenting on many mistakes in my reference in part and because of poor referencing skills, my copies and direct quotations reached above the level of permissible percentage of plagiarism. I failed in most of the papers and could not score above 30% in any of my assignments. 
I started working on my skills to improve referencing in academic work through several online websites. A website called “cite this for me” has helped me a lot in understanding different styles of referencing and it saved my time during assignment work. I started taking authentic resources from Google Scholar, Microsoft Academic, Refseek, Google books, PubMed, PsycINFO, EMBASE, EconLit, etc. I started using different styles of referencing choosing different topics for assignments. I also started providing proper in-text citations in my writings alongside a bibliography on the last page. This has helped me e getting good grades in my undergraduate and postgraduate programs. Through this exercise, I also found the referencing part to be very interesting and an easy process. 
[bookmark: _Toc89373536]Conclusion
In the conclusion, I have seen that the reflective learning process through Driscoll's reflective cycle has helped me understand various skills and knowledge that I need to learn to become an efficient academic writer. My past experiences of academic writing, referencing and paraphrasing have held me e to improve in my career through this self-reflectivereport. The report will also help me develop further knowledge and understanding.
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Career as a Bank Manager

>Job role of managing an entire bank branch

> Segregating tasks to individuals according to capacity and skill
set

»Profound knowledge of bank services, financial products,
market fluctuations

»>Guiding customers with appropriate strategies to save and
invest money (Frithwirth, 2021)

»Provide financial solutions to corporate business houses
»Provide personalized services to corporate and business houses

- Hire talented staffs and versatile workforce

> Always have updates regarding exchange rates and economic
fluctuations in market
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Skills required for Bank Manager job role

»>Essential critical thinking ability and application of knowledge

»Proficient at performing tasks under pressure and with tight
deadlines (Frithwirth, 2021)

»>Rigid work ethic and self-driven to perform well

»Skilled in written and spoken communication

»Customer service oriented and focused towards commitment
(Baek et al., 2021)

»Proficient while working alone or working in a team

»Monitor all branch accounts and balances maintaining ethical

conducts
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Swot Analysis

Strong financial Limited engagementin  More courses on Rising fixed cost
knowledge marketing finance and
communication accountancy
Team based focus Working with limited Opportunities in market Economic slowdown
distinctive financial oriented services and low employment
products opportunity (Lee et al.,
2020)
Commitment towards Not able to maintain Massive customer Discouraging trust in
customer oriented updates with frequent engagement and customers due to bank
services (Lee et al., technical advancements upskilling (Frithwirth, break down or collapse
2020) 2021) in financial market
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Personal Development Plan(PDP)

* | need to have managerial, academic and employability skills
* | need to have excellent accountancy and economic knowledge (Rimmer et al., 2018)

* | should complete my degree in finance or Management first
* | can go for further certified courses specialized in banking and accountancy

* The management degree will help me in managing a bank branch

* The financial degree will help me maintaining deposits and providing knowledge to customers
regarding economic fluctuations

* My academic and management skills will help me developing my future profile as bank manager
* | shall also try to learn new technical advances such as blockchain technology in banking for further
development of my career goals (Rimmer et al., 2018)

* | am always ready to learn new opportunities and speculate on market fluctuations to maximize
customer return

* | must learn to work in a team with efficient people in my group delivering topnotch financial solution
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