Role and job description 

We are looking for committed security personnel with at least 1 years’ experience working in a security team here at Madsec uk Ltd.

The successful applicant will work in a close net team working across Cardiff on sites from construction events and corporate and retail.

Your role will be providing security in managed environment to keep both public and staff safe if an incident occurs.

You must have been working n security and have some knowledge of customer service and basic computer skills as reports are upload daily when there are incidents.

Working in a team on a rota basis which includes 1 Saturday a month. Shifts will change according to the needs of the service provided.

Patrolling grounds and direction public to correct locations.

Using security equipment and knowledge of Radio communication.

Able to communicate with emergency services as required.

Uniform will be provided as well as full onsite training at every location ask to work. 

Drive company car/van when out of hours key holding is required.
Ability to work on your own and knowledge of lone working.

Background on Madsec Security Ltd

Mad sec ltd is a family run security company based in London. It has over 30 staff on there books and work with bespoke clients from retail to sporting and music events.
One of madsec core values is they put the customer first and treat everyone with respect(madsec)
Questions

1. What specific skills, knowledge and experience do you need that equips you for this role


· Health and safety is a priority when working in security
· Time management as early starts and late finishes. 
· Prioritising tasks and ability to work on own initiative.
· Valid SIA DS security licence 
· Manual Handling skills 
· First Aid to assist when needed. 
· Customer service experience as front of house you aare the first point of contact for a customer 
· Security industry experience and training gained via a licenced training professional.

Using SWOT and applying this to the question there are a few strengths within my answer for example good time management and customer service skills, weaknesses would be lack of First aid as this is not used frequently but knowing there will be opportunities to practice it with refresher training and make me stronger when I need to apply it.

Threats in the security industry are always there but with good management and trained staff we can emulated the threats and get stronger if we apply SWOT analysis(thinkcurity)


2. What’s has motivated you to apply for this particular role.

When looking at the advert I looked at the size and reputation the company had.
Being small and a family run I feel I would get more support than the larger companies as you tend to get lost in the system and become a number and a face without a name.

With mad sec ltd I know I will get treated with respect and have all the support and training and growth for promotion. I have great qualities I can bring to the team. 
· To know aims and have clear objectives.
· Communication skills
· Able to get along with others.
· Motivation
· Enthusiasm
· Offer assistance and help when needed.
· Ask for assistance when needed.
· Flexibility in working hours. 
· Helpful
· Approachable
· Respectful
· Friendly
· Happy
· Hard working
· Finish tasks

All these skills I feel will help me within this role and make me the idea candidate for this role. 
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