Personal and Professional Development Portfolio (Level 4 – Health and Social Care)

Introduction

Personal and professional development really sits at the heart of health and social care, especially when you’re working with people who are most vulnerable. My time at London Bridge Hospital, caring for newborn babies, opened my eyes to just how much is expected of us as care professionals. Supporting newborns calls for sharp attention, real compassion, and an ability to work directly with families and alongside healthcare teams.

In this portfolio, I want to talk honestly about what this experience taught me—how it shaped my skills, challenged my values, and made me aware of what I need to work on. I’ll also set out my Personal Development Plan (PDP), which I’m hoping will help me move forward in the health and social care field.

Reflection on Experience

Reflecting on my time in the hospital taught me a lot. I leaned on Gibbs’ Reflective Cycle, which really helped me dig into what happened and what I learned.

Every day at the hospital felt intense. Caring for fragile newborns meant never letting your guard down, and one experience sticks with me. I was looking after a baby who needed extra attention after birth. The baby wouldn’t settle, the parents looked anxious—you could just feel the tension in the room. I remember feeling nervous, knowing how delicate everything was, but I stayed calm and followed more experienced staff. I helped with basic care, kept the baby comfortable, and tried to reassure the parents just by talking simply and keeping a gentle tone.

Looking back, I think I handled it well. I stayed lucid under pressure and did my part for both the baby and the parents. Communication stood out the most—talking to colleagues, but also, and maybe even more importantly, talking to anxious parents. At the same time, I noticed I still leaned hard on others for reassurance. I’d like to build more confidence so I can step up on my own when it’s my turn.

That whole experience drove home that working in this field goes way beyond hands-on care. It’s about emotional support, too. Going forward, I want to rely on my training more and take initiative when I can, but always keep the whole team in mind.

Skills Analysis

Spending time in the hospital gave me the chance to build a few crucial skills.

Communication

If I learned anything, it’s that communication matters—a lot. When people first think of newborn care, they might picture just taking care of babies. But you’re working with parents, too, most of whom are worried or lost. I started speaking more clearly and calmly, which made a big difference in building trust. The Care Quality Commission puts a lot of emphasis on clear, caring communication, and I get why now.

Empathy and Compassion

Being kind and understanding isn’t extra—it’s essential with newborns and families. I was more tuned in to how people around me felt, and just taking that moment to slow down and listen helped everyone relax.

Attention to Detail

With newborns, you have to keep your eyes open. Small things matter. I became more observant and careful with every shift.

Teamwork

Every day was about being part of a team. Listening, following instructions, saying when I needed help—it all made me appreciate just how much good care depends on everyone pulling together.

Areas for Development

It wasn’t all strengths—there’s plenty I still need to work on. Confidence, for one. I did the tasks, but I’d second-guess myself or hold back from stepping up. 

Then there’s time management. The hospital can get hectic, fast. I need to get better at knowing what to prioritise and organising myself so nothing important slips.

Professional Values

My time at the hospital really hammered home the importance of good values in health and social care. Everything I observed linked back to values like dignity, respect, and compassion—the same ones the NHS talks about.

Caring for newborns made me realise how much they rely on us and how crucial it is to treat every patient with dignity, even if they’re too small to notice. Involving and respecting parents matters, too. 

Confidentiality was obvious—patient information gets handled with care, and I need to remember that every single time.

Equality and inclusion came up a lot. Every family, no matter where they come from, deserves the same care and support. I saw how much non-judgemental, inclusive care matters.

Learning Needs

So, what do I need to learn to get better? First, I need to work on my confidence in clinical environments. If I can do that, I’ll be able to help more and step up when it counts. I also want to get better at balancing independence with teamwork—trusting myself, but still leaning on the team when I should.

There’s more to learn about newborn care, too. I want to really understand different conditions and how best to respond, so I’m ready for whatever comes up.

And time management—it’s a work in progress. I need sharper skills for handling multiple tasks in a busy setting.

Personal Development Plan (PDP)

To keep heading in the right direction, I’ve put together a Personal Development Plan:

Goal 1: Build Confidence in Clinical Practice
Action: Take more initiative during shifts and ask for direct feedback from supervisors
Timeframe: 3–6 months
Outcome: Feeling more confident and working more independently

Goal 2: Improve Time Management
Action: Practice prioritising during shifts and review my performance at the end of each one
Timeframe: Ongoing
Outcome: Staying organised and efficient, even on busy days

Goal 3: Learn More About Newborn Care
Action: Study relevant resources and watch experienced staff closely in different situations
Timeframe: 6–12 months
Outcome: Stronger knowledge and skill with newborns

Goal 4: Strengthen Communication Skills
Action: Keep talking with patients and families, always focusing on being clear and reassuring
Timeframe: Ongoing
Outcome: Better, more trusting relationships

Experience at London Bridge Hospital

Working at London Bridge Hospital was one of my first real experiences in a serious healthcare setting—and honestly, it was eye-opening. Taking care of newborns isn’t a small task. The amount of patience, responsibility, and detail it takes surprised me at first. I knew right away I was part of a bigger team, not just for the babies, but for their families, too.

A lot of the job was about observing and helping. I kept their spaces clean, pitched in with simple care, and watched the seasoned staff—how they acted with the babies and especially how they communicated with parents. I realised it wasn’t just physical care that made a difference. Emotional support counted for just as much. When parents looked nervous or their baby needed extra attention, a calm word or gentle reassurance could make a world of difference.

There was one moment that really stuck—when a newborn was uneasy and the parents looked worried. I didn’t lead the care, but I watched, kept calm, and did my part. Following instructions and observing the qualified staff as they reassured the parents made a big impression. Communication, again, really showed its importance.

Sometimes I definitely felt the pressure, especially knowing how fragile newborns are. I didn’t want to make mistakes. But stress forced me to focus. I asked questions when I wasn’t sure and listened closely to more experienced team members. As time passed, I felt more settled and started to trust myself more.

Being there taught me a lot about professionalism, too. Simple things—keeping information confidential, supporting families respectfully, being attentive—really matter. Small actions can make a big difference.

Everything I did there helped me learn what working in health and social care is really like. It built my skills in communication, empathy, and teamwork. Most of all, it made me even more sure I want to keep growing and finding ways to provide the best care possible.

Emotional Journey and Growth

My emotions ran the gamut during my time at the hospital. At first, I was nervous and even a little overwhelmed by the weight of responsibility—it’s hard not to be when you’re caring for newborns and their families.

But as I got used to the environment, my nerves shifted into focus and determination. I saw how important it was to keep calm, especially when parents were stressed or when a baby needed extra help. There was that day when a newborn was unsettled and the parents’ worry filled the room. I really felt for them. I had to balance my own anxiety with showing empathy—stay professional, but not lose sight of their feelings.

I figured out pretty quickly that emotional control is crucial in this job. Compassion matters, but if you let emotions take over, you can’t help anyone. I stayed on task and leaned on the guidance of those who had more experience. That helped me keep my cool and support those who needed it.

Using Gibbs' Reflective Cycle, I tracked my emotional changes over time—from doubting myself all the way to feeling genuinely proud of the work we did as a team. Even if my role was small, I recognised just how much being professional and steady matters.

Responsibility was another big feeling. Every action counted, even the small ones. That helped me take my own behaviour, communication, and the need to follow procedures seriously.

Overall, my emotional journey has shaped who I’m becoming as a professional. It made me more self-aware, taught me how to handle my feelings, and reinforced that emotional resilience is at the core of good healthcare. I’m a lot more prepared now to handle stressful situations while staying warm and compassionate—the kind of care the NHS values most.

Conclusion

In the end, working with newborn babies at London Bridge Hospital has been a huge step in my personal and professional journey. I’ve built key skills like communication, empathy, and teamwork and I can see where I need to grow—mainly in building confidence and handling my time better.

Reflecting on all these experiences and mapping out my Personal Development Plan gave me real direction for where I want to go next. I’m committed to getting better and to delivering care that’s not just competent, but truly compassionate.
Moving forward, I am motivated to continue developing my skills and gaining more experience in health and social care. I aim to build my confidence further, improve my ability to work independently, and continue strengthening my communication skills. Overall, this experience has confirmed my interest in pursuing a career in this field and has given me a strong foundation to build on for the future.
Improvement in health and social care is an ongoing process that requires self-awareness, commitment, and a willingness to learn from experience. My time working at London Bridge Hospital, particularly within a setting involving newborn babies, has shown me that no matter how skilled or knowledgeable a person becomes, there is always room for further development. This applies not only to practical skills, but also to communication, emotional resilience, and professional behaviour.
One of the most effective ways people can improve is through reflection. By regularly thinking about what went well and what could have been done differently, individuals can identify strengths and weaknesses in their practice. Using structured reflection models such as Gibbs' Reflective Cycle allows individuals to break down experiences and learn from them in a meaningful way. This helps turn everyday experiences into valuable learning opportunities, rather than simply routine tasks.
Another important way to improve is by seeking feedback from others. In a healthcare environment, feedback from supervisors, colleagues, and service users can highlight areas that may not be immediately obvious to the individual. Constructive feedback should be viewed positively, as it provides guidance for improvement and helps develop confidence over time. During my experience, observing how experienced staff communicated and worked together showed me the importance of learning from others who have more knowledge and experience.

