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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)






ANSWER: 

This essay will outline the coping strategies I have developed over the past six months in order to successfully complete my initial training as a police constable. Coping, though a subjective concept, is associated with being able to “detect, appraise, deal with, and learn from stressful encounters” (Skinner and Zimmer-Gembeck 2016). Utilising effective coping strategies minimises stress and develops resilience (Andersen et al. 2015). According to the Mental Health Foundation (2021) stress is “the feeling of being overwhelmed or unable to cope with mental or emotional pressure.” During my training as a police constable, I have employed various coping strategies to deal with the stresses of the job and to build resilience for future working. To reflect on how this experience has developed my coping strategies, I have used Borton’s model of reflection (Borton 1970, as cited in Stonehouse 2011) to consider how my chosen strategies of healthy eating and exercise have assisted me in this.

I trained during a global pandemic, with national lockdown restrictions in force. This meant we had to work from home on a regular basis. Due to online lessons and revision, I spent many hours in front of the computer screen, which began to affect my sleep, causing me to feel fatigued as well as feeling anxious about my exams. To combat this, my first strategy was to eat a balanced, healthy diet in order to reduce fatigue and provide the energy and nutrients I needed to concentrate in lessons and study for the exams in the evening. I ate smaller meals more frequently as it ‘can reduce your perception of fatigue because your brain, which has very few energy reserves of its own, needs a steady supply of nutrients’ (Harvard Health 2011). I incorporated fresh foods such as fruit and vegetables such as kale into meals and smoothies, as they are nutrient-dense, unlike processed meals that contain large amounts of preservatives that can increase fatigue. I also regulated my caffeine intake as caffeine gives the body a short-term lift but does not increase energy (Heathline 2017).
By eating well I was able to keep on top of my work and meet revision deadlines, which in turn reduced exam stress and built resilience by reducing triggers for fatigue.

The second coping strategy I used was exercising regularly. I chose to run in my local area as gyms were closed under COVID-19 restrictions. According to Harvard Heath (2020) ‘Regular aerobic exercise has a ‘unique capacity to exhilarate and relax, to provide stimulation and calm, to counter depression and dissipate stress.’ In contrast to sitting sedentarily in front of a computer screen, exercising regularly allowed me to get my body moving, and my blood circulating. This enabled me to manage my stress as exercise ‘lowers cortisol levels, which in turn, relax your muscles and make your brain feel good’ (Fabian-Weber 2020). Post-exercise, I felt instantly that my body and mind had de-stressed and that this was a sustainable strategy for future working.  
 
By using the Borton (1970, as cited in Stonehouse 2011) reflection model, I have shown how I adapted and developed new strategies throughout my initial 6 months in order to cope, manage stress and build resilience. This ensured I successfully complete my training, and I will continue to use these skills throughout my career. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

This essay will discuss and examine my performance whilst attending a criminal damage incident at a hotel. In this incident, I played a significant role with an offender where a large amount of conflict was present. I will use the Gibbs (1988) reflective cycle throughout the essay in order to help me review and reflect on my performance and determine where I can improve for future practice. It will also help me determine why use of force was appropriate, and whether or not it was proportionate. 

My involvement in this incident began when I attended an emergency call of a male, who was exposing himself, wandering around a hotel, naked, in front of other guests and female staff members. Whilst en route to the call, I employed use the National Decision Making model (Edwards 2021) to create a plan for when I arrived at the scene. I used the information from the call log, which only included the information about the location of the incident, with no other information about the offender, including warning markers, previous offences or his name. This meant that I did not know what to expect when I arrived at scene, but from the details of the call I was considering my powers and policies and what offences had potentially been committed. 

At the hotel, I was met by very distressed members of staff. They explained the male had urinated in the reception area of the hotel in front of staff members and other guests. I asked if they wanted to make a complaint as I immediately identified there was a criminal damage offence committed in line with section 1 of the Criminal Damage Act (1971). The staff members did make a complaint and wanted the male to leave the property. My colleague and I located the male in the in the lift. The large-build, middle-aged, approximately 6ft tall male was sitting in the lift wearing only his underpants. Immediately, I began to use the National Decision Making model (Edwards 2021) as I could see that there were a large number of impact factors that he could use against me and my colleague (both small female officers), if the situation became get heated and conflict were to arise. I engaged with the male, using effective, tactical communication by asking who he was. He replied with his name. By obtaining the male’s name, I was able to begin building a rapport with him. Building rapport is an “essential” in public service sectors such as the Police, and when working with both witnesses and suspects (Pounds 2019). I believed a positive rapport would help reduce the risk of conflict. To build the rapport, I ensured that I was speaking clearly and slowly, without using any jargon or abbreviations so that I could reduce any cultural or language barriers. The male responded well to me and shared his name, after which I ensured when speaking to him I referred to him appropriately. (Schulz 2017) describes referring to someone by their name as a “culture of respect”, which is what I wanted to build with this suspect. By using his name, I attempted to instigate a conversation with the suspect and hold his attention when speaking to him. 

However, after a positive start, once I asked further questions of him, the male refused to engage any further with me, so I began to use non-verbal communication skills including crouching to his level and using direct eye contact in order to re-gain his attention (Otu 2015). As the male was seated, I made sure that I remained outside of his fighting arc, one of the physical skills taught in officer safety training, which comprises a range of defensive and offensive skills to maintain control of a situation and make sure officers and those they are dealing with stay safe. To keep myself safe and give myself time to react if I needed to, I crouched down so that I was on the same level as the male to enable eye contact and encourage the male to engage with me. The male stood up and started to walk away from me across the reception area, shouting. Considering the male’s actions using the Betaris Box model, I was aware that ‘your attitude affects those around you’ (Daya 2020) and it would seem that my act of crouching had caused the male to react by standing up and moving away. This had the opposite effect from the engagement and co-operation I was seeking. 
When re-engaging with the male, I explained clearly and slowly that I needed him to return to his room with me and my colleague in order to get dressed. I asked the male for his personal details in order to conduct a Police National Computer (PNC) and check on my mobile device to ascertain if he had had previous contact with the police, and under what circumstances. The male refused to do this. I repeated my request, but he would not engage with me and once again sat on the floor. 

I arrested the male for a criminal damage offence, using section 117 of Police and Criminal Evidence (PACE) Act (1984) reasonable force. I took hold of the male’s arm in order to get the right handcuff onto him. He then pulled his arm forward and away from me in order to prevent me from getting his other arm behind his back into the cuff, and thus attempted to resist arrest. At this point, I used verbal communication and clearly and loudly told the male to stop resisting.  Due to his size and strength, I was unable to get his arm behind his back. Despite using my verbal communication skills he continued to resist. I then had to use a non-compliant hand cuffing technique in order to bring his right arm to his rear, and my colleague brought his left arm to the rear of his back for me to handcuff him into a rear stack technique. Once cuffed, I needed to convey the male to the van in the hotel car park. The male refused to walk to the van and began swearing at officers in front of members of staff and guests. In order to get the male to walk to the van my colleague and I used an escorting technique taught to me in training. I remained calm yet assertive throughout; I had determined that shouting at the male would escalate the situation. Again, using the Betaris box model I was aware I needed to break the cycle of conflict in order to bring about a more positive outcome (Daya 2020). Whilst walking to the van outside the hotel the male continued to swear at my colleague in public, so he was further arrested for a Section 5 Public Order Offence (1986). As soon as I stated this to him in a calm and clear tone, he stopped swearing and shouting, calmed his posture, and complied with the requirement to walk with us to the van. The Betaris box model would indicate that my reminding the male of the consequences of his actions and imposing the law as indicated above affected his behaviour in a positive way in this instance.

Reflecting on the incident, I am aware that en route to the incident I felt very apprehensive due to not being able to gather much information about the male including any warning markers he may have. I felt I was walking into an unknown situation. On arrival at the scene, the large number of impact factors the male presented with I felt alert that he could pose a large risk to my colleague and I if the situation became confrontational. Reflecting on my training, I felt confident when using a variety of learnt communication techniques in order to engage and build a rapport with the male. I feel I treated the male fairly by explaining what actions I required from him on a number of occasions and gave him time and space to comply. I completed a use of force form and connected it to the incident on NICHE to show that I am accountable, honest and that the use of force used was legal and proportionate. During the arrest I am aware that the male is having his human rights breached by depriving him of his right under section 5, to liberty and security. (Human Rights Act 1998) However this was done lawfully as stated by the human right act 5(1)(C) as the male had been arrested lawfully under suspicion of committing an offence. 
When analysing my performance my rapport building and engaging at the start of the incident was effective, I considered many techniques to engage with the male, however had this not worked I was willing to use different strategies in order to bring out a positive outcome. 
In evaluation, next time I will consider how my body language can escalate a situation and therefore be mindful when crouching down to a persons level. 


To conclude using Gibbs reflective model as the situation was my first call involving conflict I dealt with it well overall, and in the future I will continue to use the communication technique I have developed to deal with conflict.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

This essay will outline my actions, perspectives and reflections on a domestic incident which I attended, and the effectiveness of my approach in supporting and safeguarding a victim through arresting the perpetrator of the abuse. In order to reflect on my performance throughout the incident I will use the Gibbs (1988) reflective model throughout. I will discuss my feelings, points of evaluation, an analysis of the incident and conclude with an action plan to develop my future skills. I will illustrate where I have completed procedures in line with the relevant Codes of Practice to support victims and consider how policing values have been engaged throughout.

I was allocated to an emergency call regarding a domestic abuse incident which is “any incident or patterns of incidents of controlling coercive or threating behaviour, violence or abuse between those aged 16 in numbers or over who are or have been intimate partners or family members’ regardless of gender or sexuality.” (Home Office 2013). A female had called the police and reported her ex-husband was in her property, being aggressive and refusing to leave. In line with my responsibility to protect the public and prevent crime (College of Policing, 2014).

I began to consider the national decision making model (NDM) by collecting as much information and intelligence as possible we completing a police national computer check (PNC) on the property and those who occupy it on the way to the call. From the checks, I gleaned that the occupants had 16 previous domestic incidents recorded and was informed that the female was subject to a MARAC (Multi-Agency Risk Assessment Conference) which is where information is shared between relevant agencies in order to save the lives of the highest risk domestic violence victims. This information allowed us to identify the call as high risk and informed us to provide “an enhanced and responsive service” (Safe Lives, 2014). Furthermore, the PNC check informed me that the male who was at the property had warning markers for violence, drug use, previously assaulting police officers, and was an alcoholic. The incident occurred late at night so there was a potential that substance misuse was the cause or a factor in this incident as “two-thirds of victims of spousal abuse report that the perpetrator had been drinking at the time of the incident(s)” (Alcohol Rehab Guide, 2021). I began to think about my powers and policies, knowing police officers have a “duty to take positive action” such as an arrest if necessary when attending domestic violence incidents (College of Policing 2018b) I felt apprehensive at this point as I had not yet attended a call of this nature before. In order to combat this I drew on my colleagues experience and guidance on route to the call. I found the advice my colleague shared assisted my when planning my response to the incident. 

On arrival at the property, the front door was open and I could hear shouting and arguing between the male and female. This immediately began an adrenaline rush as I could see the importance of acting quickly. I entered the property with my colleague and took control of the situation by asking the female to come into the living room away from the male. By separating both parties, it diffused the situation immediately. My colleague remained with the male and by this point, another unit had attended the address to assist. One member of that unit remained with my colleague and the other checked the property to ascertain if anyone else was present within the property. I asked the female what had happened who then gave me her first account of what had happened. Evaluating the first account process the female answered some of my questions, however, she was vague on others. In reflection, I should have probed the female further into answering the questions in more depth. The female stated she had asked the male, her ex-husband, to leave which had began a verbal altercation. This then led to the male grabbing the female’s arm. I could see that the female had a red mark around her left wrist, indicating that her account corroborated with her injuries. I assessed the situation and felt confident that the two elements of Arrest under section 24 PACE had been met “2.1 A lawful arrest requires two elements: A person’s involvement or suspected involvement or attempted involvement in the commission of a criminal offence; AND Reasonable grounds for believing that the person’s arrest is necessary.” (Home Office 2012). I arrested the male on suspicion of committing a criminal offense. Section 39 of the Criminal Justice Act 1988 common assault by battery. The necessity for the arrest was to allow for a prompt and effective investigation and prevent further injury to others (Home Office, 2012). 

Once the male had been removed and conveyed to custody by a colleague, I completed a Domestic Abuse Stalking and Harassment (DASH) form with the victim. This form is a series of questions that assesses the risk to the victim and should be completed for all cases of domestic abuse. I completed the initial risk identification, asked all questions on the checklist and searched the appropriate databases to obtain a representative risk score for the victim as supported by the DASH risk model (Robinson et al. 2016). Here I could see that the female was feeling apprehensive and worried about what to expect next so I ensured that I abided by the victim’s right to be ‘treated in a respectful, sensitive and professional manner without discrimination of any kind’ (Gwent Police, no date). Analysing the reasons for the female’s behaviour led me to think that the female may be concerned with what might happen when the male is released from custody. Therefore,  I explained to the female that the male would be kept in custody and interviewed once sober, and should the male be ‘no further actioned’ which I explained to her means the police would take no further action against him, a Domestic Violence Protection Notice (DVPN) would be placed on the male. The Home Office (2020) describes a DVPN as ‘an emergency non-molestation and eviction notice which can be issued by the police, when attending to a domestic abuse incident, to a perpetrator’. I explained the DVPN to the female in language she could understand that the DVPN is a police issued notice that would prevent the male from returning to her property. I informed the female that she would be protected from the male with immediate effect to reassure her that she is now safe. Furthermore, I provided with female with safety advice in order to make sure she is ‘protected from being victimised again,’ in line with the Code of Practice for Victims of Crime in England and Wales (Ministry of Justice, 2020). The advice I shared with the female included to ensure all doors and windows in her property are locked, to make sure that her phone is always with her and charged and to call 999 if she has any further problems. 

I ensured I completed a Public Protection Notice (PPN), a form that shares the details of the victim and her circumstances to partner agencies. I completed this form as I believed that there was a safeguarding issue for the female that required intervention and support from partner agencies. I also referred her to the Gwent police website which provides access to domestic abuse victim support agencies such as Connect Gwent, in order to plan in partnership with other agencies to best support a victim in line with a police officer’s core principles (College of Policing 2018a). In line with the Victims Code Right 2 I ensured that the incident was documented as a crime within 24 hours of the incident by sending the information required to the crime management unit as ‘You have the Right to have details of the crime recorded by the police without unjustified delay after the incident’ (Ministry of Justice 2020). Once I was sure the victim felt safe and her needs had been met, I made my way to the exit of the property, thanked her for her account and told her to contact the police if she required any more assistance. 

To conclude this essay I reflected on the experience holistically whilst completing the relevant paperwork. I empathised with the victim as I could see that she was terrified and needed help and reassurance from me as a first responder. I feel I showed this by clearly explaining the process and making sure she understood what to expect from Victim Services (Ministry of Justice, 2021). I believe I provided the victim with the best level of support possible. I felt confident that my actions had provided a positive outcome for the victim by referring her to the correct agencies for help as the Victim’s Code of Practice states ‘If you report a crime to the police, you have the Right to be referred to a service that supports victims, including Restorative Justice services’ (Ministry of Justice 2021). Reflecting on the incident as a whole I feel I have considered the victims code of practice, the policing code of ethics and how policing values can be engaged throughout an incident. To develop my practice for the future if I found myself in a similar situation again I would take reassurance from my decision making and the victim support I delivered in this incident but I would keep in mind giving the victim more time to regulate their emotions after experiencing heightened stress before completing paper work.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:  This essay will outline a traffic offence incident that I have played a significant role in I will reflect using the Gibbs reflective cycle (1988) and show how I have used the national decision-making model (NDM) (Edwards 2021) in order to decide on how best to deal with the incident. I will also show how the role of discretion effects decision-making and explain my responsibilities with regards the CPIA when conducting investigations and recording and retaining information. 

Whilst on mobile patrol, I saw a car drive straight through a red light. This is an offence under section 36 of the road traffic act (1988) I decided that I needed to pull the car over as he was beginning to approach a built up area where there were a number of traffic light signals ahead and I could see, using the NDM that he posed a potential threat and risk to pedestrians and other road users if he were to continue driving in the manner he was. Knowing that the male had committed a traffic offence I began to use the NDM in order to plan how I was going to deal with the situation. Firstly I needed to decide on a safe place to pull the driver over as we were travelling on a busy A road that didn’t have a hard shoulder. I decided that the risk was too great to myself, drivers and other road users to pull the male over there. I made the decision however that I needed to pull the car over sooner rather than later due to the male approaching the built up area and the potential of him causing a threat to pedestrians and other road users. We began to approach a layby, I decided that this was a suitable and safe place to pull the driver over. I ensured that my 360 blue lights were whilst being parked up so that other road users could see us. Using the first stage of the NDM I began the first stage of the investigation by to gathering as much information and intelligence as possible. I did this by using my Samsung device in order to conduct a police national computer check on the car using the vehicles registration number. It gave me the information of who the car is registered to, that it is fully insured and that both the MOT and tax are valid on this vehicle. I recorded this information in my pocket notebook with a justification as to why I conducted a PNC check and for what policing purpose, along with my rationale as to why I pulled the vehicle over. This is in line with the requirements of the CPIA section 4, ensuring the information is recorded in a durable or retrievable form. (Ministry of Justice, 2020)
I could also see that the car did not have any warning markers or previous on PNC. I ensured that I activated my body worn video camera before speaking to the male to capture the offenders account as it can be used as evidence if needed. (Met police no date)
This supports section 4.4 of the CPIA (2020) ‘Where information which may be relevant is obtained, it must be recorded at the time it is obtained or as soon as practicable after that time.’ 

I spoke to the elderly male driver to ascertain why he had driven through a red light. He immediately apologised and replied that he had not seen the red light, which is not a valid defence as he had failed to comply with road signs and signals. At this point, I used the next stage to assess the threat, risk and harm, and decided the risk was high if I were not to do anything due to the male’s statement that he was unaware of the red light. I ascertained the male’s details and driving licence in order to conduct an enhanced driving licence check as part of my investigation in order to gain information about the driver, and whether his driving licence was valid. The driving licence came back valid and clean of points. I decided to issue the male with a traffic offence report (TOR). This would mean I would report the male for the offence, along with an officer statement. The ticket officer would then decide what disposal method to use (Kent Police 2017). I explained to the male that he would either be sent a fine and points in the post by means of a fixed penalty notice, or asked to attend an awareness course if he was deemed eligible. I explained he would have 28 days to pay the fine or if not attend court. 

I began to wonder the reason why the male had not seen the traffic light, I wanted to investigate this further and once again used the NDM to gather more information. Having eliminated any potential issues around alcohol or drug/medication use, I proceeded to ask the male when he last had his eyesight checked and whether he required glasses. The male admitted that he is required to wear glasses when driving. I established that the reason for the driver not wearing his glasses was that he had been in a rush and has simply forgotten to get them out of the glove compartment. At this point utilising the second stage of the NDM I decided that the risk at that point was high if the driver did not wear his glasses whist driving as he could cause a large threat to other road users. As the male had his glasses in the car, after considering my powers and policies, I explained to the male that I was going to issue him with words of advice with regards to wearing his glasses this time. I explained my rationale to the male by explaining the risk he poses to members other road users by not wearing them, however as he was able to mitigate the risk immediately I was happy to let him drive off. Here I have shown how I have used my officer discretion to select the most appropriate option when dealing with this incident. Discretion is often called upon by patrol officers for ‘low level’ offences giving officers the opportunity to assess and apply the law appropriately and proportionately. (Lowe D (2011) cited in Bronitt, Simon, Stenning, Philip  2011)  If the risk could not have been mitigated immediately utilising the identifying options and contingencies stage of the NDM I could have reported the male for ‘Dangerous Driving’ under section 2 of the Road Traffic Act 1988. I did not feel that this action was proportionate to the risk. This then allowed me to arrive at the action plan of giving the male words of advice. I made sure that I educated the driver on the dangers of driving without his glasses, highlighting the risk he poses to other drivers and members of the public. I abided by the  Policing Values  of objectivity and fairness, and treated the male with respect, ensuring that my actions and recommendations were evidence based. College of Policing (2021)



An unconscious bias is unconscious discrimination based on the 9 protected characteristics (Gleb Tsipursky Ph.D. 2020) From my training I am aware that everyone has an unconscious bias and it can have an effect on officers decision making. 

Due to this I was aware when speaking to the elderly male I could have assumed that because of his age her was harmless and the reason for him committing the offence was due to his age. However using the NDM in order to gather more information and intelligence by speaking to the male I was able to obtain enough information to investigate the crime effectively and treat the male appropriate to his needs, as I would have any other offender, to mitigate this unconscious bias. Tracking outcomes and recording decisions is a method used in order to mitigate unconscious bias (Tom Stafford 2017). In reflection, I have shown by recording my decision making, rationale and actions in my pocket notebook that I have made a conscious effort to combat any unconscious bias I may have had towards the elderly offender. 


In conclusion, I have shown how investigating an offence in line with the CPIA, and the role of officer discretion has allowed me to apply the law in a fair and proportionate manner. The NDM has enabled me to rationalise and be accountable for my actions whilst dealing with the offence. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Improve my interviewing skills and techniques in order to be able to interview suspects for more complex and serious crimes.









	Attend a two week tier two interviewing course at vantage point training school with CID
	Vantage point training school. Can provide a two week training programme in order to develop my interviewing skills and build on the tier 1 training I already have completed
	In 5 months time, September 2021

	
Improve the speed in which I use and write up OEL entries when updating occurrences on niche and my niche skills in order to complete my paper work more quickly and effectively .










	By continuing to write up OELs and use niche regularly and have support from my tutor by reading them and giving me points to improve. I also have access to the ‘Niche practice area’ which I will be able to use in my own time in order to practice my skills. 
	My colleagues on shift will be able to help me, along with attending a niche refresher course at vantage point training school if needed.  
	Within the next three months 

	I would like to extend my knowledge  and utilise what I have learnt in training school about the Road traffic act 19

. 













	I will achieve this goal by attending operations run by the Area Support Officers in the force over the next few months. I will be given the opportunity to gain knowledge directly by highly trained traffic officers as well as utlise what I have learnt in training with regards to issuing Traffic Offence reports so I will be more confident when issuing them in the future. 
	My tutor has out me in contact with 
The Area Support unit of Gwent police where I will have the opportunity to join and assist them on their operation days. 
	Within the next 3 weeks I will attend the first operation at the end of May 2021. 
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