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Introduction 
The aim of this assignment is to show the importance of communication in Health and Social Care or in my place of work. Explain the mode of communication and its theories, types of communication and the impact it has on my personal experience on my place of work.

Communication
Communication is a way through which information or an ideal is exchanged between two people or a group of audience. This can be in different form such as, written, spoken, signs or behaviour such as body language. Communication can be verbal or non verbal communication. In today economy, employers value employees who has the characteristic of a good communication skills such as listening, comprehend, verbal or nonverbal. (matters, 2016)








Model of communication 

Berol’s communication theory explains communication in its simplest manner. The model consists of four components that are each influenced by different    factors. The sender and the receiver mostly share a common understanding to ensure that the message is conveyed as effectively as possible. (Communication, 2020) The sender must first encode the message and send through a channel to be decoded by the receiver to his or her own understanding. 
Source every communication must have a source from whom it originate that we refer to as a source of the communication. The source encodes the message through a channel for a receiver to be decoded
Skills in which we communicate make communication easier to be understood, for example active listening in communication is by paying attention to whom you are communicating with. It shows respect or makes the person fill important in the conversation. Communicating with confident will also boost the level of understanding.
Attitude or perception can affect communication in both positive and negative ways. For example in the Arabian culture a normal conversation will look aggressive in the west culture because they talk to each other’s faces. 
Knowledge in communication is also very important. The person communicating needs to knowledgeable about the subject or topic he or she is speaking about. 
Social system or culture includes the values aspect of the society like beliefs, culture   religion and the general understanding of the society where the communication takes. For example in most cultures hand shake is not allow between you and a woman who is not your wife. 

Important of a good communication 
The source of this project, is base on a practical experience gained from my work place, Caring for a client who has a learning disability (deaf). Communication between us can sometime be challenging or a daunting task. The method of communication used in this project is base on a classroom group discussion and Berol’s communication theory. Berol’s theory explained communication into its fullest.   



Verbal communication 
When communication is done orally or through words or sounds to express yourself is refer to as verbal communication, for example giving presentation, speech or conversing with a friend orally is refer to as verbal communication.  
Verbal communication is the most effective form of communication that takes place in our daily lives especially when it includes some form of gesture. In schools, places of work or speaking with a friend or family member are all done through verbal communication. The important   of any form of Communication is that both parties understand each other.   
 I am good in engaging my client with meaningful conversation to show support especially by extending a helping hand. In health and social care such conversation is very important engaging your client in a verbal communication can boost up there confident level. 
 
Non verbal communication 
This type of communication is done without a spoken words or speech? It is normally done through signs, facial expression or body language. These types of communication can also be very effective when done in the right way. 
In health and social care there are some clients who are deaf unable to speak. The only method of communication is by nonverbal communication is through signs and body language. Nonverbal communication can be effective as much as verbal communication. The concept of communication in any form is that the two parties understand each other knowing what the communication is all about.  
 







Assertiveness
Is to express yourself politely without   confrontation, Assertiveness is letting the person knows exactly what you want, not through aggression but politely stand your ground not allowing the next person to frighten you. In health and social care because of we deal with unpredictable people is good to let the person know from the beginning what you cannot take. Drawing a line from the beginning is always good so that both parties know their limit of doing things. Standing your ground means not by violence but not allowing intimidation from the next person but let him or her know what you cannot accept. Sometimes hiding your feelings will encourage bullies to intimidate you to anger which will eventually lead to problems. (matters, 2016)

Active listening
Active listening is very important in communication and moreover in health and social care. It is the act of listening attentively while you are engage in a conversation with someone or with an audience. It shows not only that you are interested in the conversation but it shows respect with whom you are conversing with and makes him fill value in the conversation.
In today’s economic business tends to listen more to their customers because they are in the leading role. According to Stengel, Dixon and Allen (2003) the most basic principle in the consumer product industry is listen to the customers.
Businesses or companies needs to listen to their customer or client 
Active listening is one of my strength in communication technique.  I am good in listening to people while they speak. In my place of work as a social worker, my client like talking to me because I listen to them attentively while withholding judgement. My body language and repeating what is been said makes the person in the conversation value,   



Written communication skills 
Written communication is when communication is done through written is refer to as written communication. That means when ideas or information are put on paper is called written. Written communication is the most reliable form of communication, it shows evident of what is been communicated. 
I am good in written communication because though English is not my first language but I can write in simple and clear English.  As a worker you must be able to communicate effectively through writing either for recording keeping, writing letter, filing a complaint or news bulletin. In my job as a carer record keeping is vital because it tell us our day to day activities.
Important of written Communication 
These are skills needed in health and social care also refers to as transferable skills which can be used in whatever work you do. Written communication is very important in health and social care. Documentation and record keeping are essential skills when working in health and social care sectors; below show the different forms of written Communication. 

Writing a care plan: 
writing a care plan is to outline the kind of support the person requires from  the care giver, it will explained in detailed when or how the care should be given. This must be written in simple and clear English. 
 
Writing a handover note 
Writing a handover note is a daily task in health and social care. This must be written in simple and clear English. The purpose of handover note is for efficient transfer of clinical information to the next staff. This may include a clear outline of what is expected of your successor and full detailed of all what you must have done for that period. 

Writing patient report
The main aim of writing a patient report is to outline a full efficient clinical report of the patient needs. This report must be clear specific and direct. It entails the sex of the patient, age, contacts etc. This report must be written in clear English without mistakes such as spellings or grammar. This report will make staff treating the patient work efficiently without mistakes or accident.   

Risk assessment
Safety is the number thing in any work environment, risk assessment is the ability to evaluate or analyse your working environment or condition that may course you ham or hazard to the client. Potential risk or hazard must be quickly be identify and documented for the purpose of safety. 
For example I am working with a client who uses a Zimmer flame to move around, when I mopped the dining room floor I notice him of what I have done to evaluate the risk of falling. I must notice the client that he or she should not used the dining room for the time the being because the floor is wet or simply put a notice that say floor is wet. However preventing a risk is a better way to manage the risk. 
 







Conclusion
Communication in any form is very essential in our lives either by verbal or nonverbal communication.  We cannot coexist without communicating with each other. Communication is way of bridging our individual or cultural differences. Communication has helped Globalization make the world a small place to leave. It is of no doubt that communication has played a crucial role in human development either by sharing of ideas or information or most importantly helped us live together as a family.  Imagine the world without communication in any form? How can we exist?   
Communication can be very interesting when people of difference cultures or languages lived in one place and see the manner in which communication. For example there are difference ways of saying hello.
Effective communication skills are very imperative either in our work places or in our daily lives. At work place for example people need to communicate because we work as a team. Good communication between different cultures or nationalities is essential tool for better understanding between peoples.  It can also lead to a rapid growth of the country or company. These skills can also be used as problem solving, good decision making and moreover avoiding misunderstanding between peoples or country. 
 
Referencing 
https://www.verywellmind.com
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