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	Section 
	Response 

	1.  presenting introduction
	The purpose of this report is to investigate the role of a Care Manager, including the responsibilities, qualifications, skills and career opportunities associated with the profession. I chose this career because of my personal experience as the parent of a disabled daughter. Supporting her has given me a greater understanding of the importance of compassionate, person-centered care and the positive impact that skilled care professionals have on individuals and their families. This experience motivated me to research the profession and explore the knowledge and skills required to become an effective Care Manager. 


	2.  Research,reference
	· Research conducted using government and employment websites.
· Reliable sources included My Aged Care, Department of Health , SEEK and Indeed
· Care Managers assess clients’ needs and develop personalised care plans. 
· Coordinate health and social care services.
· Monitor client progress and review care plans.
· Work closely with clients, families and healthcare professionals
· Australian Government Department of Health and Agent Care. (2025). Health and aged care. https://www.health.gov.au
· My Aged Care. (2025). Health professionals. https://www.,yagedcare.gov.au
· SEEK. (2025). Care Manager jobs. https://www.seek.com.au
· Indeed Australia. (2025). Care Manager jobs. https://au.indeed.com 
· Strong communication, leadership and organised skills are essential
· Qualifications in health, nursing or community services are usually required
· Information varied between sources, particularly salaries.
· The CRAAP Test was used to evaluate source reliability. 
· Research increased my understanding of the profession.
· Personal experience strengthened my interest in becoming a Care Manager


	3.  Challenges you faced 
	· Finding information that was specific to the Care Manager role rather than other aged care jobs.
· Different websites described the job responsibilities differently.
· Some websites had outdated information.
· Finding reliable sources instead of blogs or opinion websites.
· Understanding some medical and aged care terminology.
Comparing salary information because it varied between websites and locations

· Finding information about career progression and future job opportunities.
· Deciding which information was most relevant for my report.
· Making sure all the information was accurate and supported by reliable sources.



	4.  Actions to improve 
	Currency
· Information is current and regularly updated                         
Relevance
· It provides information about aged care and Care Manager roles.
Authority
· Published by the Australian Government, a trusted source.
Accuracy
Information is factual and supported by official policies.
Purpose
· To inform the public, not to advertise or sell anything
Conclusion
· This is a reliable source for my report.


	5.  Further steps needed to Prepare for Task 3
	· Continue researching reliable sources
· Collect more information about qualifications skills 
· Compare information from different websites
· Plan my report
· Write the first draft
· Check references and proofread before submitting










image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




