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Can you think of
Common Housekeeping
Issues That Damage
Hotel Profits?
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Common Housekeeping Issues
That Damage Hotel Profits

. Low quality furnishings

1

2. Broken lights

3. Damp patches

4. Hair in the bath or on the floor

5. Rubbish under the bed
6. Fingerprints on windows and mirrors
7. Not enough toiletries (paper roll,

shampoo, conditioner, soap, etc)
8. Dust

9. Bad manners
10. Housekeeping staff look unprofessional
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Housekeeping constraints and
challenges:
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How is technology
adapting
housekeeping?
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How is technology helping Housekeeping?
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How is technology helping Housekeeping?
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How technology is helping Housekeeping: Covid-19
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How is technology helping Housekeeping?
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Additional Housekeeping Technology resources?

https://www.optiisolutions.com/optii-keeper-2020

https://www.quore.com/products/cleanings-plus

https://purplecloudtech.com/housekeeping-management/

https://knowcross.com/know-housekeeping/

techtalk.travel - history hotel travel technology infographic

Blog: https://www.mews.com/blog/future-hotel-housekeeping

Blog: https://www.hoteliermagazine.com/housekeeping-is-being-slowly-
transformed-by-technology/
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https://purplecloudtech.com/housekeeping-management/
https://www.quore.com/products/cleanings-plus
https://knowcross.com/know-housekeeping/
https://www.techtalk.travel/post/history-hotel-travel-technology-infographic
https://www.mews.com/blog/future-hotel-housekeeping
https://www.hoteliermagazine.com/housekeeping-is-being-slowly-transformed-by-technology/
https://www.hoteliermagazine.com/housekeeping-is-being-slowly-transformed-by-technology/
https://www.optiisolutions.com/optii-keeper-2020

Any Questions?
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Bed Bugs

Life Cycle of the Bed Bug

Cimex lectulaius

»

Egg First Second Third Stage Fourth Fifth Adult Adult Female

(1 mm long) Stage Larva Stage Larva Larva Stage Larva Stage Larva {5.5 mm long) (6.5 mm long)
(1.5 mm long) {2 mm long) (2.5 mm long) {3 mm long) (4.5 mm long) Takes repeated Females lay up to
Takes blood Takes a blood Takes a blood Takes a blood Takes a blood blood meals over b eggs per day,
meal then molts. meal then molts. meal than malts. meal then molts. meal then molts. several wWeeks. continuously.
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Bed Bugs
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WHAT TO LOOK FOR:
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- ALONG THE MATTRESS/BOXSPRING SEAMS
- AROUND ZIPPERS

« IN THE JOINTS OF THE FRAME

« ALONG THE RAILS OR SLATS

-« UNDER THE MATTRESS

« IN THE CREVICES IN THE DESIGN OF THE FRAME/ HEADBOARD
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#2 SOFAS, CHAIRS, PILLOWS,
OTTOMANS & OTHER SEATING: -
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#3 WARDROBES, DRESSERS
& BASEBOARDS:
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#4 NIGHT STANDS #5 CLOSET ITEMS:
AND WALL FIXTURES:

I
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- MAKE NOTE OF THE ROOM NUMBER
« REPORT DETAILS OF WHAT YOU FOUND TO
YOUR MANAGER

« NOTIFY THE HOTEL'S PEST CONTROL PROVIDER
IMMEDIATELY

« REQUEST THAT THE PEST CONTROL PROVIDER
INSPECT THE ROOM WHERE THE PROBLEM WAS
FOUND, AS WELL AS ROOMS NEXT DOOR,
ABOVE AND BELOW
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Bed Bugs
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Any Questions?
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Action Plan Creation )
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Action Planning

b
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Bl HAFS business e
cormmitted o Target
Ileaianre ACt

S0% hawve a target and are
mMEssuring, reporting and
taking action on fiood waste

58 measuring food waste
across majarity of sites

Approach for capturing faod
waste dawn the drain agreed

0% sctively engaged with
the=ir staff and consumers an
foad waste reductian

All raiging awareness of food
waste with key Suppliers
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Top 3'WHCS cormmit to
provwicliing actual food waste

data (corsistent with guidelines)

b largest HaFs dients

Agresment far site food waste
messurement o be specified

n Government and public
catering and waste
MAnagement contracts

Hospital Feod Standards
faad waste waording far
Action Agreed

2% suppart arganisations and
nfluencers Hignataries and
others) Sign up to Guardians
of Grub.

2C0
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lan example and
lication
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B0 HaFs busine e
committed o Targes
MeEagure Act

758 hawe a target and are
rmEasuring, reparting and
takirg action on food waste

S0% measuring foad waste
atross majority of Sites

Faod waste ta down the drain
pilats campleted

758 sctively engaped with
thair staff and cormurmers an
oo wardte redu ction

Wihole chain food waste
redudtion plans with
10 2uppliers

50% of WICS camrmit bo

prawiding actual food waste data

Wki{s provide food waste
prvention advice to HaFs sipes

Gevernmentfpublic Sector
procurerment indhudes sctual
foetnd waste data &5 rmandatary
[including whale chain fiood
wiatte reduction with key
Syl

Hespital Food Standands faoad
waste reparted

Schaol faad waste reduction
approach agreed

40 Suppart arganisations fign
up 1o Guardians of Grub.

100 HAFS businesses
cormmitted to Target
Mesiure Act

100% have & target and are
MEASWring, reporting and
taking action an food waste

100% measuring food waste

ACrass majanty Jkes

Food waste down the drain
being rautinely rmestured

100%: actively engaged with
ther seaff and consumers on
faod waste reduction

All have whole chain food
waste reduction plans with
top 5 suppliers

10:0% 'WHIC s prowiding actual
faod wasee data

WHICS provide Food warite
prevention an alysis as
standard to HaFS clients

Regular resiews of data with
haspitals, schools and the
wider public Sector

50 Suppart organtations Lign
up to Guardians of Grub.
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Outcomes of the session

* Issues that
damage profits

* HK Technology

* Bedbugs

 Development
Plan Creation

* Assignment
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Thank you for Today

| look forward to seeing you next week. If you
have any questions in the meantime, please send
an email kathryn.flynn@uwtsd.ac. uk.
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