During this assignment, the topic that will be covered and spoken about is the need for the police to maintain professional standards during different policing scenarios and considering the importance of ethical decision making regarding the Code of Ethics and the standards of Professional Behaviour. The main scenario that will be covered in this assignment is a Mental Health Crises. This assignment will be structured with an introduction to start it off, a main body which will include the most important points and will also involve the key parts of the discussion and it will end with a conclusion by reflecting on the main points covered in the main body of the discussion.

The police must always maintain professional standards during different policing scenarios as it is their responsibility to do their job to an efficient standard whilst remaining professional and respectful in all situations. According to Local Government Assocation (2024) they state that “Police staff do not abuse their power or authority and respect the rights of individuals”. This shows that police officers respect the rules and laws of the job, and they know that they must always remain professional whilst also respecting members of the public and not abusing the powers they have been given. When dealing with different scenarios the police must consider using ethical decision making such as the ethical decision-making model when needed. Macmillan Cancer Support (2024) indicates that “Ethical decision making is a process by which you aim to make decisions based on ethical values “. This suggests that when in different types of scenarios such as a Mental Health Crisis, it is crucial that when the police officers make decisions on what to do in these types of scenarios it is based on their own ethical values which they will need to have in order to make good and fair decisions no matter they environment or situation they are in. This is vital for the police as in relation to the Code of Ethics and standards of professional policing, police officers will be required to follow ethical decision making when needing to make several types of decisions depending on, the situation they are called to attend. Hayes (2023) says “Code of Ethics sets out an organization's ethical guidelines and best practices to follow for honesty, integrity, and professionalism “. This lets the reader know that the Code of Ethics is vital in policing as it lets officers know the guidelines and practices in which they must follow so this will have a positive impact on the police force as it supports each member of the force to deliver the best professional standards in their service to the public. 

When dealing with a Mental Health Crisis the police must maintain professional standards at all times and follow the Code of Ethics when dealing with this type of situation to help them do their job correctly and professionally and follow the correct standards of professional behaviour when on duty and dealing with many complex incidents. According to Mind (2024) a Mental Health Crisis is most well known for being a crisis that someone is experiencing where they constantly feel on edge and like they are about to hit breaking point. When the police are dealing with this type of situation it is vital that they always stay calm and remain professional as if they are dealing with an extremely vulnerable person who are at high risk of causing harm to themselves or others, they need to be able to keep calm and approach the situation in the right way without the situation escalating and getting out of control. It is important that the police use ethical decision making when dealing with a vulnerable person who could cause harm to themselves or others as their job is to keep members of the public safe and away from danger so they will need to be able to always make ethical decisions when needed. When making ethical decisions, the police must follow the Code of Ethics and professional behaviour standards. An example of this is by showing respect and empathy. Metropolitan Police (2024) says, “A telephone 'triage' system where officers can ring a mental health professional when they are dealing with someone who is mentally ill to seek advice before they detain someone.” They would show this when dealing with a mental health related incident as when someone is in a vulnerable state and a danger to themselves or others, it is vitally important that they show respect and empathy towards that person as if they do not show both respect and empathy and they deal with the situation incorrectly or unprofessionally, it could lead to the person causing serious harm to themselves or other people so the police have to show respect and empathy at all times to stop any potential harm being caused and to help support the person who is suffering with their mental health. According to Future Care Capital (2024) Police forces in both England and Wales have seen an overwhelming increase in the overall number of calls made for them to attend and intervene in incidents regarding people experiencing a Mental Health Crisis. This shows the number of mental health related incidents have increased and spiralled out of control as the number of calls to the police regarding a Mental Health Crises and mental health related incidents have increased, this also shows that mental health is a massive problem, and it is one of the key issues police must deal with regularly.

It is also crucial for the police to maintain professional standards when dealing with this type of situation as within the Code of Ethics, it states within its values being fair is key within the job role of a police officer. Vocabulary.com (2024) states that “Fairness is the quality of making judgments that are free from discrimination.” This explains that it is important to make fair judgements and decisions without being biased. An example of when the police would use fairness is if they are talking to the family of a person who is suffering with mental health problems. The police will be required to listen to the family and always show respect and fairness to help support the person and their family by treating them with the utmost respect, by being fair and understanding of the situation and offering support to help the person through their problems.

 Also, by being fair and respectful to everyone when dealing with these types of incidents, it allows the police to not only do their job to a professional standard which will be recognised by the public, but it will also earn the trust and respect of members of the public and this will increase the public's confidence in the police. Psychology Today (2023) states it is well known and proven in numerous studies that members of the public who feel they are treated fairly and respected by police officers are increasingly likely to trust the police. This is because when members of the public are treated with respect by police officers, this improves the trust from the public towards the police and by the police respecting the public, this it will improve the relationship between members of the public and the police force. This is important as for the police to do an effective job they rely on the trust of members of the public. Brown (2023) states the police depend on the trust and respect of the public to be able to effectively carry out their responsibilities as law enforcement.

[bookmark: _Int_CszoK7pU][bookmark: _Int_iOjDCClp]There are multiple cases involving a Mental Health Crisis when the police have not handled the situation well or in the correct manner. An example of a case like this is a case located at Clifton Bridge where the police were called to attend a scene where a female was suffering a Mental Health Crisis and was threatening to jump off a bridge. (Seale, 2024) says “Where one might expect careful compassion, there is rough contempt “. This suggests that at the scene of the incident, the police are expected to handle the situation with respect and compassion for the person at the scene by being sensitive and supportive to the person involved as they are vulnerable, and the police did not show any of this at the time of the incident. This is because (Seale, 2024) also states the female is restrained to the side of the police car with a hand on her throat, a spit hood also placed over her head to prevent her spitting at officers and pepper spray used in response to her attempting to kick out at an officer in a state of confusion, sadness and anger. This case shows that the police did not maintain professional standards because instead of treating the female and the situation they were in with respect and showing empathy, they instead abused their power by using excessive force and hurting the female by aggressively restraining her up against the police car whilst grabbing her by the throat and fitting her with a spit hood which they refused to take off until they got to the police station. This shows that they also did not maintain professional standards as Devon and Cornwall Police (2024) says within the Code of Ethics, 3 vital skills the police must have are fairness, honesty, and respect. During this case, the police did not follow any of these principles as when they first attended the incident, they did not show any fairness to the female by asking her how she was feeling or by introducing themself in a respectable way to make her feel more comfortable around them and instead they instantly used aggressive force on her and restrained her up against the car. They also did not show honesty and respect in this situation as Seale (2024) also indicates the female was belittled and looked down on back at the station and pinned down to the ground when being searched by the officers from the back and front of her trousers aggressively and inappropriately whilst she screamed. This shows that the police did not show respect and honesty to her as they looked down on her and treated her in an inhuman way by not searching her to a professional and correct standard as they used a lot of unneeded force and touched her inappropriately when conducting the search and they did not respect her as a person and was not being honest with her when first conducting the search. 

In conclusion, the key points that have been covered in this essay are police maintaining professional standards Including the Code of Ethics and ethical decision making and professional behaviour regarding a Mental Health Crisis. It also covers a clear definition of what ethical decision making is and how it is used within a real-life policing scenario including one case example. This essay also includes when ethical decision making and maintaining professional standards should be used within the police force and how the police should deal with people suffering with a Mental Health Crisis. Next time the police can improve in this sort of situation by handling the situation differently as there were many cases involving the police where they did not handle the situation correctly and in the right manner which is a huge problem for the police force regarding complaints about the police officers abusing their power and not doing their job correctly.
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