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Introduction

This essay is a self-reflection on how the module has helped me improve my academic and employability skills. 
Currently I am a private hire driver working at my own convenience and assisting the public to their destinations. I believe reflection is very important as it helps me decide where my strengths and weaknesses are whilst I am working so that I can provide the best service for my customers.
 The definition of reflection is simply “careful consideration” However I think reflection is key as it is a huge opportunity to gain self-knowledge since it is usually an aspect of our lives that we neglect or find it hard to come to terms with because it can focus a lot on all our weaknesses. By focusing on our weaknesses, it will help indicate where we need to improve to progress further in not just the work environment but any aspect of life which is why I believe it is thoroughly important. 
Kolbs learning cycle supports my thoughts and beliefs as its theory states that our life experiences make us who we are as we learn from them. The cycle shows how reflection is a key aspect of this type of learning. The cycle consists of four stages which are: experience, reflect, conceptualise and plan. 
Stage one being the experience stage says how life is all about having various different experience and how these experiences in our day to day lives can help us learn. The second stage being reflect states how important reflection of ourselves with our experiences is. The cycle realises how some people are naturally good at reflecting whereas others choose not to. Stage three being conceptualise is when we create a hypothesis about the meaning of the experiences we have encountered. The last stage is called plan and it is where all the action occurs. It is Kolbs “active experimentation”. This is where we test our hypotheses that we have made. These new experiences will either support or challenge the hypothesis we arrived to. I believe Kolbs theory shows the importance of reflection as all the new experiences that are formed as a result of the cycle will also keep us in a healthy state of mind as it will make sure we are not fixated in one stage of our life. 
There are many benefits to using Kolbs theory such as developing our characters more by challenging ourselves and our thoughts on ourselves. By using this model, it will also help us understand what experiences benefit us and which ones do not so that we know what to avoid in the future and what to repeat. For example, as a driver I get feedback from my customers by a rating or a comment and this helps me decide what I need to do to maintain or improve my customers’ satisfaction. Using Kolbs theory, I can use my customers’ feedbacks to create my own hypothesis about my experiences and test it on my future customers and see if my ratings improve or not. This is because the Kolbs theory enhances the importance of our experiences. 

























Findings
There are many parts of this module which I enjoyed such as undertaking secondary research methods. In my opinion, I believe this was the most important aspect of the module as it helped me widen my knowledge more on the employability skills required from employees. The secondary research method which I used the most was using websites on the internet. The advantages to using websites is that the information is quick to retrieve and cost-efficient. I also think that the internet is more efficient than other sources as it lets us access certain sources like newspapers for example, particularly overseas newspapers which are harder for us to access.   
However a disadvantage to using online sources is that it can be difficult to search effectively which I did not appreciate as it was hard to find specific information on the topic that I wanted information about. Many websites can also be unreliable and therefore you have to be more cautious which I feel like personally takes more time. In this case, I believe textbooks are more effective as a secondary research method as they tend to be more precise in the time taken to read through them. But on the other hand, the disadvantage to textbooks is that due to the time need to read through non continuous texts, you can be reading information that is not necessarily needed which would be a waste of time. Nonetheless overall I consider secondary research very crucial as primary research can be difficult to collect due to how time consuming it is and costly which is why I enjoyed conducting secondary research.                             
Another aspect of this module which I have hugely gained more knowledge in is academic writing. This is because before the module I did not know anything to do with this topic however now I have learnt more about it. Firstly, I learnt about referencing which I believe had many positives and negatives to it. The positive is that it helps inform the reader of the sources and show facts rather than the writing just being thoughts. 
A topic of the module I did not enjoy was paraphrasing as I personally find it hard to synthesis all the information from a range of sources and it results in me directly quoting. I found paraphrasing especially hard when I was talking in the 3rd person in the first assignment as personally I feel that paraphrasing is easier to do in 1st person.  However an advantage to paraphrasing is that it allows you to express information in my own words helping me increase my understanding of the topic.              
A part of the module which I believe benefited me a lot was working in a team to produce a presentation. I think this benefited me as it developed my teamwork skills more which I believe will help me in the future helping with different colleagues as currently I work by myself. The only negative aspect which I conclude there is to teamwork presentations is that there can be over-reliance on other people and not everybody puts in the same effort, however the outcome of my presentation was decent and therefore I’m happy with how my teamwork skills were. In my experience, the biggest positive to teamwork was that it increased the efficiency as teamwork has the ability to focus different minds on one task giving many different perspectives.                 
The outcome of these teamwork skills was delivering my presentation. I thoroughly liked doing this as I am quite a confident person and so I found this probably the easiest element of the module. However, this aspect also showed me how practise is key and that I should practise before every presentation to increase my professionalism which links into my weakness of organising my time more effectively. But overall I liked delivering the presentation as even though I am confident I still believe it improved my confidence as I haven’t undertaken a task like this in a very long time. Moreover, it taught me how eye contact and posture is very important and is essential if I perform anything like this in front of an employer in the future as well. Whilst I was researching on how to deliver a good performance I had found out that you have to use your voice effectively such as your pitch and pace which I had neglected in the past and therefore the negative about this was that I did not know how to approach this as I had never thought about this before so this did make me slightly anxious beforehand. 












Conclusion 
In conclusion, this module was very effective as it helped me recognise my strengths and weaknesses. 
My main strength is that I have good communication skills which was shown through my confidence whilst I delivered my presentation. I believe my confidence is my biggest strength as research even showed that there is a positive correlation between confidence and success in the workplace. This was shown by a pilot study undertaken at the University of Melbourne.    Confidence is a huge strength to my job as I come across various types of people from different backgrounds on a daily basis and it helps me communicate more efficiently and understand their needs by being able to talk first to them. 
Another strength of mine is that I can use a range of sources to undertake research however this also is a weakness as I can forget to reference them many times and also sometimes end up directly quoting as I find it difficult to paraphrase which is a weakness of mine. This can be a weakness to me applying to different jobs in the future as it can make my application quite long-winded. 
A weakness of mine is that even though I have good presenting skills, I believe I need to improve on my explanation skills instead of just describing as this can be very brief and not allow the audience to understand properly. This can be a weakness to my job as a private hire driver as it can affect my talking skills with my passengers. To make my presentations ever better I should show my passion for the subject more when I am explaining the topic as this will show how determined and motivated I actually am. 
Another weakness which I mentioned briefly was that my time management skills are not as precise as they need to be. This I believe can hinder my job as my job is based on picking up and dropping off passengers on time. But from experience, overall it is average. 
I believe I also need to work more with other people to improve my teamwork skills, as this may affect me being able to work with other colleagues in the future as I am a very independent person. 






Recommendations
I aim to improve my teamwork skills by making contact with other private hire drivers and see how we can work more effectively in the future. Another skill that is related to teamwork which I will aim to improve is my listening skills as usually I am used to being the leader due to past jobs where I have always owned restaurants and it is the norm for me mainly to be talking rather than listening. I will do this by asking my customers about their satisfaction rates more. 
I believe improving my listening skills will improve my presenting skills as it will link in to me understanding the audiences needs more which will improve my professionalism. 
I aim to also improve my research skills by widening my reading by reading more different types of articles, textbooks and newspapers as I feel that I rely on the internet a lot as my biggest source of research. However I also feel like I need to use the internet more effectively as a lot of time gets wasted on trying to find reliable sources as many websites on the internet are not backed up with facts or statistics. 
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