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[bookmark: _Toc111578011]Introduction
Reflection helps to identify the current skills and review the effectiveness of the present skills to mark the areas of development and developed the potential of an individual to work in any specific sector and play own role properly. In the health and social care sector, a nurse has various responsibilities to play, which I have indirectly stated in task 1 of this assignment while playing the role of a nurse. A nurse has to play the role to take care of the care users and patients admitted to the health care organisation. According to the criteria set for task 2 of the assignment on professional career development, I will reflect on my current skills, knowledge and behaviour to understand my strengths and areas of development to finalize a personal development plan and meet my employment goals. Nursing is a noble profession. This gives opportunities to work directly with people to take care of them according to their health needs. As I want to be a nurse, I will describe my strengths and weaknesses contrasting with the ideal roles and responsibilities of a nurse. In addition, I will make an action plan applying the Gibbs model of reflection. It is a 5 stage model of reflection, which is used widely by professionals and learners of health and social care to critically analyse and evaluate their performance and performance requirements (Mulder, 2018). Graham Gibbs gave this model to perform self-reflection in 1988.
[image: A circular diagram showing the 6 stages of Gibbs' Reflective cycle]
Figure 1: Gibbs reflective cycle
(Source: Mulder, 2018)
[bookmark: _Toc111578012]Description
Recently I participated in a fictitious role play, where I carried out the role of a nurse. I am studying health and social care and the BMSW4005 module has enabled me to play such a role which I am working to reach. I have continued playing the role of a nurse with the management consultant of a health and social care organisation. Basically in the role play, I have shown the problems existing in the HR management function of health and social care organisations in the UK. I have talked about different skills and the opportunities in the health and social care organisation to gather those skills. In reply, the manager of the organisation has provided different explanations to my queries. However, the role-play session has notified me of different skills, which are contemporary to play the role of a nurse properly in any health and social care organisation in the United Kingdom. Before participating in the role-play session, I learnt about different skills and knowledge, which are required to play the roles and responsibilities of a nurse. Among the soft and hard skills of nursing, the skills of communication, teamwork and collaboration, innovation and creativity, problem-solving and decision making, conflict and stress management, time management, empathy, patient care, computer skills, understanding injections etc. skills are mandatory for an individual to show employability in nursing (Zhang, 2012). Besides different physiological and psychological knowledge is important to understand patients and care users. When I will be able to acquire these skills and knowledge, I may be a competent person to apply for the position of a nurse in any health and social care organisation.


[bookmark: _Toc111578013]Feelings
Nursing is a very critical job role to play, where there are different kinds of responsibilities. The main responsibilities of a nurse include communicating with the patients, their guardians, healthcare professionals and other colleagues working in the organisation, identifying and diagnosing the problems of the patients, discovering the symptoms and history of their health problems, administering medications and assisting in the treatment procedures of individual patients, providing necessary supports to the patients and listening to their current problems and issues, taking emergency decisions, managing conflicts in the workplace and improve service standards of the organisation (Fukada, 2018). It gives me good feelings that, I have many of the soft and hard skills and knowledge of nursing to play these responsibilities. But at the same time, it makes me sad that, I do have not all the skills and knowledge which are required in the nursing profession. I am very adept at talking with people from various origins and cultures, one of my important abilities. Additionally, I can collaborate with others to produce good results for a health and social care organization by working in teams with them. I have experience handling disputes in professional settings, and I believe I will be able to use that knowledge in my chosen career as a smart nurse. However, I lack the ingenuity to come up with rapid fixes for issues facing hospitals or patients who are admitted. In addition, I take my time making decisions, and occasionally I get lost and need assistance from others to explain the choices I've made. This lack of confidence is not good for the acquisition of decision-making skills. But I can take the stress and can work until the final goals are achieved. The stress management skills will keep me more advanced than other job seekers in the health and social care sector. But I have problems participating in multiple tasks at a time and mostly I fail to meet deadlines for every task when I am assigned multiple tasks to do over a specific time. However, I have acknowledged the techniques to show empathy to the patients and it will help me to ensure proper care I also have excellent skills in computing. I have acquired psychological knowledge to understand the psychology of the patients and treat them properly. But I am weak in understanding physiology. I am also not good at diagnosing the injections for the patients. But I am optimistic that I will be able to achieve the skills and knowledge by concentrating on health and social care study and taking part in different work-based learning programmes. I hope that the university authority will help me in this regard (Potter, et al., 2014). My teachers are very helpful and cordial to my weaknesses and I am pretty sure that, if I can present my weaknesses properly to my teachers, they will give me fair advice and good suggestions to achieve the skills and knowledge which I do not have currently.
[bookmark: _Toc111578014]Evaluation
The recruitment and selection process of a nurse in the health and social care organisations of the United Kingdom has been very competitive (Mazhindu, et al., 2016). The number of people with similar qualifications has increased and this is creating pressure on job seekers like me to impress the HR division of the organisations and secure the job of a nurse. The skills and knowledge which I have will keep me ahead of the competitors in the job market. But I have different weaknesses which I have already mentioned in the previous section of this assignment. The skills of communication will help me to create a network in my workplace and I will be able to get help from other nurses and professionals to take care of the patients. Besides, it will also let me engage in discussions with the patients and guardians of the patients (Burnard and Gill, 2014). So I will be able to quickly identify the problems of the care users and give them proper medications. This will also let me work in teams and groups in the organisation. But in the workplace, I will be assigned to take care of a group of patients every day, who will have different types of problems. If I have multitasking skills, I may be able to ensure proper care for every one of the patients (Gaudet Hefele, et al., 2019). Due to the absence of innovation and creativity skills, I may not be able to find out better solutions for every one of the patients, as creativity and innovation help to read the problems from different aspects and find out proposed solutions (Chan, 2013). The accuracy and timing of decision-making help in ensuring proper care for all of the patients. As I am weak in these skills, I will face different problems in consciously making decisions for the patients in critical situations and that can make me an infective nurse. If I have the confidence and skills in decision-making, I will be competent enough to work in the sector. But the skills of stress management will let me learn new skills every day. Learning time management skills is important now to properly focus on different types of people. The other skills and knowledge including computing skills and conflict management skills will help me to work properly with other people and utilise different digital technology and computers to simplify the nursing work and take care of all of the patients (Kelly, 2015). I also need to frequently update my knowledge of physiology and psychology to understand the mental and physical health conditions of the patients and arrange necessary care for them. So overall, I need to have patience and work properly to improve my skills in the areas of weaknesses to get prepared as a nurse and treat the patients properly.
[bookmark: _Toc111578015]Analysis
My ability to manage stress will keep me ahead of other job candidates in the health and social care fields. But when given numerous projects to complete over a certain period, I find it difficult to focus on other things and frequently fail to meet deadlines for each work. However, I am aware of how to empathize with patients, and this will enable me to offer them the most effective care possible. I'm also very proficient with computers. To adequately treat the patients and comprehend their psychology, I have obtained psychiatric expertise. Skills in communication, teamwork, collaboration, innovation, creativity, problem-solving, stress management, time management, empathy, patient care, computer proficiency, understanding injections, and other soft and hard nursing skills are necessary for someone to demonstrate employability in nursing. Understanding patients and care recipients require an understanding of various physiological and psychological processes. I may be qualified to apply for the post of nurse in any health and social care organization after I can obtain these skills and knowledge. But my grasp of physiology is limited. I also struggle to accurately diagnose the patients' injections. However, I am confident that by focusing on my studies in health and social care and participating in various work-based learning programs, I will be able to acquire the necessary skills and knowledge. I'm hoping the university administration will be able to assist me in this. My teachers are very understanding and supportive of my areas of weakness, and I am confident that if I can adequately communicate these areas to them, they will offer me sound advice and suggestions on how to acquire the information and abilities I am now lacking.
[bookmark: _Toc111578016]Conclusion
So, I have different weaknesses besides strengths. I need to strengthen myself in my strong areas more to overcome my weaknesses and improve my confidence to work properly in the health and social care sector as a nurse. Besides I need to put specific focus on the weak areas to improve gradually. Although the role play laid the foundation to investigate my own skills and knowledge to grow my career as a nurse, I will make an action plan in this paper to keep a record of my areas of development with fixed schedules and different types of activities for improvement. As a result, I can use the action plan as a reminder of the activities needed to be carried out to meet my career goal. Besides, I will be able to make changes in the action plan if necessary to dynamically grow my career and meet the desired goal of my professional life.


[bookmark: _Toc111578017]Action Plan
	What are my development objectives?
	What activities do I need to undertake to achieve my objectives?
	What support/resources do I need to achieve my objectives
	Target date for achieving my objectives

	Innovation and creativity skills

	I can learn Innovation and creativity by engaging in different types of activities concerning health and social care and working with experts to generate new ideas and even with ideas by the experts. It will let me measure the effectiveness of my innovative ideas and values of creativity.
	I need advice and justifications for my innovation and creativity skills development from an expert in the health and social care sector (Isfahani, et al., 2015). So I will search for an expert nurse to work as my mentor in this regard.
	July 2023

	Decision-making skills

	I need to learn to organise activities first to make smart decisions and review those decisions properly. Besides it is important learning the skills of dreaming of the desired outcomes of a decision and evaluating the pros and cons of the decision taken (Thabet, et al., 2017). I also need to learn from mistakes and use experience as the guidelines for smart decision-making.
	I can follow the reputed leaders and managers of health and social care organisations on social media to learn how they make decisions and how quick but smart decisions can be taken. So I can use Facebook, Twitter and LinkedIn to get updates from the experts.
	June 2023

	Time management skills 
	I can learn the skills of time management by applying the Pomodoro technique (Chunta, 2020). But I need to create a routine first and divide the tasks every day. I can learn time management skills by routine by observing the daily routine of experienced professionals working in the health and social care sector.
	I need to communicate with experienced people working in the health and social care sector to get ideas for making an ideal routine. Besides I can use Google Tasks to list the tasks according to the time and get reminders of each task.
	August 2023

	Physiological knowledge
	By continuing my current location and exploring advanced nursing education programmes, I can enrich my knowledge of the physiological issues of the patients (Narnaware, et al., 2020).
	I can communicate with my teachers to get ways of continuing my current education and focus on the enrichment of physiological knowledge. Besides my teachers can give me suggestions for advanced nursing education programmes where I can learn physiological knowledge.
	December 2023

	Clinical skills
	I need to learn and improve different clinical skills. For example, the skills of diagnosing patients and injecting them are needed to be learnt (Perry, et al., 2019). So I need to join a professional nursing organisation to learn these skills.
	My strong commitment and dedication to learning nursing skills are necessary. Besides I need to search for a good professional nursing organisation where I can learn these skills under the advocacy of expert nurses.
	January 2024
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Role Play
Conversations can lead to the exploration of different problems of the employees and solutions to those problems (Riley, 2015). The problems existing in the workplace lead the employees and professionals in health and social care organisations. Below here, there is evidence of role-playing between the management consultant and the unsatisfied employee named Juliet of a health and social care organisation. Now she has got a chance to explain her problems to the manager.
Manager: Hello. Good morning. I am the consultant manager of this health and social care organisation. I am to take care of the management practices of the organisation and overlook different problems of the employees. How everything is going on? Aren’t you happy with our organisation?
Marco: Hello sir. I am Marco. I am a nurse at this organisation. I am almost new to your healthcare organisation. I joined this organisation nearly 6 months ago. But I have experience working as a nurse in other organisations before this organisation.
Manager: Nice to meet you, Marco. Do you have any problems in the workplace? You can talk to me frankly and I will try to give you fair suggestions. It will help me to play my role in the organisation and report the problems and suggest solutions to the problems existing in our healthcare organisation.
Marco: Sir, I am facing different problems in the workplace, and this is making the situations difficult for me to concentrate on my job roles all the time. If you permit me, then I can highlight my problems to you.
Manager: Of course! I have to know your problems and consult you properly with suggestions and feedback to improve your performance and satisfaction with our organisation. So, if you explain your problems I will be very happy.
Marco: Sir, when I joined this organisation, it promises to give me advancement opportunities. I have been working in the health and social care sector for around 3 years and it is one of my goals to secure personal and professional development by working in different environments and learning from work-related contexts. But I have not been given any professional development opportunities except the employee enrolment programme, where the HR managers described different policies and cultural values of the organisation. I am keen to improve my knowledge and skills. But I am getting deprived of this opportunity.
Manager: I see. Before engaging with you in this conversation I have reviewed your CV and other attachments you provided before joining our workforce. In the attachments, you mentioned which skills you have and which you have not. Our HR team found your existing skills and knowledge appropriate to serve our service users as a nurse. So we have not taken any initial step to enrol you into a further development programme. But we found that your behaviour was not appropriate to work in our organisation, as you were not introduced to our company culture earlier. So, we gave you an introduction to the culture, values and beliefs through the initial employee enrolment programme, so that you can work properly with your existing skills and knowledge in our company (Fukada, 2018). But do not worry. It is just the beginning and you will very soon be enrolled on our employee development programme. We arrange the employee development programme once a year and include all of our nurses to update their skills, knowledge and behaviour by introducing contemporary issues and assessing their current competencies. So, please wait! The employee development campaign will start in December.
Marco: Thank you sir for the information. But I have other problems as well. I think the wages policy and the pay rate, which you are awarding me is not sufficient for me. I have worked in many organisations, which you found in the attachments I submitted while joining your organisation. So I think I should be paid more than the current amount of payment due to my qualifications, skills and knowledge (Lobo, et al., 2013). Besides here I have to work overtime. I am really dissatisfied with the overtime working policy of your organisation, as the overtime working hours are not flexible and it depends on the managers. Every day the overtime working schedule change as per the orders of the managers.
Manager: I understood your points. May you have not read our terms and conditions properly. In the terms of the agreement, it is mentioned that the probationary period of a nurse is 12 months, which starts from the month of joining our health and social care organisation. You are working with us for 6 months. So you have to wait and work with us for the next 6 months to be our permanent employee and a part of our family. After that, you will get different advantages and benefits according to the company policies. It will include an increment of your salary, incentives and performance bonus. So please concentrate on your work as a nurse. We are measuring your performance every day and I am promising that, if you can show a satisfactory performance during your probationary period, your salary will increase quickly and you will get a massive performance bonus including quick promotion opportunities. Now come to your second point of disappointment. During the probationary period, we examine your performance and your actual skills and level of competencies by presenting different types of activities and engaging you in those activities (Ingham, 2015). The overtime activities are one of the examinations that you are taking part in frequently. We are examining your mental health conditions and the skills of stress management and emotional intelligence (Lu and Lu, 2017). Once you will be permanent, the overtime schedule will be flexible for you and you will be the first person to choose the overtime working schedule along with the selection of your colleagues for the overtime role play. I hope you will have patience. We also said in our terms and conditions that we will examine your performance by different strategies to promote you from a probationary employee to a permanent nurse.
Marco: Sorry sir. I had not a clear picture of these issues, which was disappointing to me. I will try to have patience and concentrate on my job roles to prove my capabilities to you and the employer. Thank you for giving me advice and clear directions.
Manager: I am happy that I have been successful to respond to your queries. Hopefully, you will have a great working experience with your employer. In case you face more problems, please let me know during office hours.
Marco: Thank you, sir.
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