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PERSONAL PROFILE
Motivated Health and Social Care student at the University of Wales Trinity Saint David, currently studying Level 4. Eager to gain hands-on experience in the healthcare sector, particularly in hospital or community support roles. Committed to developing professional skills, supporting patient care, and learning from practical experiences. Strong interpersonal skills, attention to detail, and a proactive attitude make me ready to contribute effectively to a healthcare team.
EDUCATION
BSc Certificate in Health and Social Care
 University of Wales Trinity Saint David (ongoing).
1. Introduction to Health and Social Care.
2.  Introduction to Public Health.
3. Professional Development within Health and Social Care.
4. Psychology in Health and Social Care.

CAREER OBJECTIVE TARGET ROLE
Aspiring to work as a Public Health Officer, Health Promotion Coordinator, or Community Health Worker in local councils, NHS, or public health organisations. Keen to support health improvement initiatives, design educational programmes, and contribute to evidence-based community interventions.
RELEVANT EXPERIENCE
University Public Health Project Health Promotion Campaign
University of Wales Trinity Saint David Birmingham UK
1. Designed a community health awareness campaign on nutrition and physical activity.
2. Conducted surveys to collect data on public health behaviours.
3. Prepared reports and presentations for staff and peers.
4. Developed teamwork and project management skills through collaborative tasks.
SKILLS
1. Health Education and Promotion: Ability to support health campaigns and public awareness programmes.
2. Research and Data Analysis: Conduct surveys, collect information, and prepare reports.
3. Communication Skills: Present ideas clearly to colleagues, stakeholders, and the public.
4. Teamwork and Collaboration: Work effectively in multi-disciplinary teams.
5. Project Organisation: Able to plan and execute health initiatives.
6. IT Skills: Microsoft Office, data handling, and report writing.
7. Problem Solving and Initiative: Ability to propose solutions and support community interventions.
ACHIEVEMENTS
Developed a university project promoting healthy lifestyles in the local community.
Successfully presented research findings on public health topics to staff and peers.
Completed academic modules on health promotion, public health policy, and community wellbeing.

INTERESTS AND HOBBIES
1. Public health and community wellbeing.
2. Volunteering in health-related initiatives.
3. Reading research articles on healthcare and policy.
4. Fitness and nutrition awareness.

REFERENCES
Available upon request

TASK 02- personal statement.
I am a motivated and dedicated Health and Social Care student at the University of Wales Trinity Saint David, currently studying at Level 4. I have a strong interest in public health and community wellbeing, and I am keen to develop a career as a Public Health Officer, Health Promotion Coordinator, or Community Health Worker. My main career aim is to contribute to improving the health and wellbeing of communities by supporting health promotion initiatives and raising awareness about important public health issues. A personal statement plays an important role in presenting an individual’s motivation, strengths, and suitability for a role, complementing the information provided in a CV (University of Oxford 2026).
During my studies, I have gained a solid understanding of key topics such as Introduction to Public Health, Psychology in Health and Social Care, and Professional Development within Health and Social Care. I have also learned about the importance of effective communication, teamwork, and ethical practice in healthcare settings, which are essential for working within the health sector. These academic experiences have strengthened my understanding of public health principles and prepared me for future professional roles.
As part of my academic work, I have been involved in projects that focus on health promotion and community awareness. For example, I worked on a project where I designed a health awareness campaign based on improving lifestyle choices such as nutrition and physical activity. This helped me develop my research skills as I collected and analysed information about health behaviours. It also improved my confidence in presenting ideas and working as part of a team. These experiences demonstrate my ability to apply theoretical knowledge to practical scenarios and contribute effectively to group work.
I believe I have several personal strengths that would be valuable to an employer. I am a good communicator, and I can interact clearly and respectfully with people from different backgrounds. I am also a reliable and organised individual who can manage time effectively and complete tasks to a high standard. In addition, I am eager to learn and willing to take initiative when given responsibilities. I understand the importance of maintaining professionalism, confidentiality, and respect when working with individuals in healthcare settings. These qualities are essential for building trust and ensuring effective service delivery.
I am particularly interested in working in roles that involve community engagement and health education. I would like to support programmes that aim to reduce health inequalities and improve access to healthcare services. I am passionate about helping people make informed decisions about their health, and I am committed to making a positive contribution to society. In conclusion, I am a hardworking and enthusiastic student who is eager to begin a career in public health. I am confident that my education, skills, and positive attitude would allow me to be a valuable member of any organisation, and I am committed to continuous learning and professional development.
My professional skills include basic IT skills such as using Microsoft Word, Excel, and PowerPoint, as well as research and data handling skills developed through my coursework.  

TASK 03 (A): SWOT ANALYSIS.
SWOT Analysis Public Health Officer Health Promotion Coordinator
This SWOT analysis is based on personal reflection of my current skills and future career goals. SWOT analysis is a useful tool to assess strengths, weaknesses, opportunities, and threats at both organizational and individual levels, helping to identify areas for development and plan strategically (Teoli, Sanvictores and An 2023).
STRENGTHS
1. Good communication skills and ability to interact with people from different backgrounds.
2. Strong interest in public health and community wellbeing
3. Ability to work effectively as part of a tea.
4. Good organisational and time management skills
5. Basic IT skills including Microsoft Word, Excel and PowerPoint
6. Willingness to learn and develop new skills
7. Positive attitude and professional behaviour
WEAKNESSES
1. Limited practical experience in healthcare or public health settings.
2. Lack of direct exposure to real working environments.
3. Developing confidence in professional situations.
4. Limited experience in dealing with complex real-life scenarios.
5. Still improving research and data analysis skills.

OPPORTUNITIES
1. [bookmark: _Int_Vi5cYRzj]Opportunities to gain experience through volunteering or placements.
2. Availability of public health roles within NHS local councils and community organisations.
3. Ability to develop knowledge and skills through university studies.
4. Networking opportunities with professionals in the healthcare sector.
5. Increasing demand for public health professionals
THREATS
1. High competition for jobs in the public health sector.
2. Many employers require previous work experience.
3. Changes in healthcare policies and systems.
4. Need for continuous learning and professional development.
5. Limited opportunities without further qualifications or training.
TASK 03(B): PERSONAL DEVELOPMENT PLAN
As an aspiring Public Health Officer or Health Promotion Coordinator, developing my professional skills and knowledge over the next two years is essential to prepare for this role. A Personal Development Plan (PDP) provides a structured way to identify learning needs, set achievable goals, and monitor progress (NHS Careers 2026).
Goal 1: Develop Practical Public Health Experience
 To improve my employability, I aim to gain hands-on experience in public health within community or NHS settings. I will apply for volunteering, internships, and placements related to health promotion. I will use mentor guidance and training opportunities to support my development. Success will be measured by completing at least two placements, maintaining reflective logs, and receiving supervisor feedback. This will strengthen my understanding and confidence in professional settings.
Goal 2: Strengthen Research and Data Analysis Skills
 A Public Health Officer must evaluate health outcomes using research and data. I plan to develop these skills through academic work, online courses, and workshops on research methods. I will complete at least one research-focused activity per semester. Progress will be monitored through the quality of my reports, presentations, and feedback from lecturers. This will enable me to contribute to evidence-based health programmes.
Goal 3: Enhance Leadership and Communication Skills
Communication and leadership are essential in public health roles. I will improve these skills by taking part in group projects, presentations, and communication workshops. I will seek feedback to identify areas for improvement. Progress will be evaluated through self-reflection, peer review, and performance in group tasks. Strengthening these skills will help me engage communities and support health promotion activities.

TASK 4: CRITICAL REFLECTION
Description
For my LCHS4009 Component 1 presentation, I explored the importance of communication within healthcare settings. The presentation aimed to show how effective communication enhances patient understanding, builds trust with healthcare professionals, and improves overall health outcomes (Galli and New, 2022; Husebø et al., 2015). I focused on key areas including what constitutes effective communication, the benefits for patients, communication in challenging situations, and the application of the Shannon and Weaver model. The purpose was to demonstrate my understanding of communication as a fundamental skill in health and social care practice. Despite thorough preparation, I received a grade of 48 percent, indicating that while the content was relevant, my presentation performance required improvement in delivery, engagement, and depth of analysis.
Feelings
Before delivering the presentation, I felt confident due to my preparation and the structured content I had developed. I believed the inclusion of theoretical models alongside practical examples would facilitate audience understanding. However, after receiving feedback, I experienced disappointment and concern about my performance. I realised that, although my slides contained accurate information, my delivery lacked fluidity and I struggled to maintain audience engagement. I also noted that my explanation of complex topics, such as communication’s role in patient safety, was not as clear as intended.
Evaluation
Several aspects of my presentation were effective. I utilised evidence-based sources and incorporated theoretical frameworks (Galli and New, 2022; Husebø et al., 2015). My content accurately presented the significance of communication in supporting patients’ emotional wellbeing and safety. However, there were notable weaknesses. My pacing was inconsistent, leading to some slides feeling rushed. I relied heavily on reading from slides rather than speaking naturally, which diminished audience engagement. Additionally, the connection between the Shannon and Weaver model and real-world healthcare scenarios was not fully developed. Verbal feedback highlighted the need for a stronger critical perspective and more interactive presentation methods.
Analysis
The feedback suggested that my performance was limited by a lack of experience in delivering presentations and confidence in public speaking. The repeated content on some slides reflected insufficient rehearsal and slide organisation. While my discussion of communication during difficult situations was factually correct, I did not fully evaluate the implications for patient outcomes or professional practice. Gibbs’ reflective cycle encourages integrating emotions and experiences into learning to improve future performance (Galli and New, 2022). This reflection shows that effective communication requires not only knowledge but also confident delivery, audience interaction, and critical evaluation of content.
Conclusion
From this experience, I have learned that preparation, rehearsal, and critical engagement are essential for effective presentations. Communication in healthcare involves both accurate content and confident, interactive delivery. Linking theoretical models to practical examples enhances clarity and relevance. Developing public speaking skills and applying critical analysis will be key for future academic tasks and professional practice in health and social care.
Action Plan
To improve, I will schedule structured practice sessions and present to small groups to build confidence. I will refine my slides to remove repetition and ensure clarity. Incorporating interactive elements, such as questions or case studies, will enhance engagement. I plan to continue using Gibbs’ reflective cycle to monitor my learning and performance regularly. Seeking peer and lecturer feedback will help evaluate progress and guide improvements. By implementing these strategies, I aim to enhance both my presentation skills and understanding of communication in healthcare, supporting future assessments and professional development (Husebø et al., 2015; Galli and New, 2022).
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