  [image: ]


 PROFESSIONAL CAREER DEVELOPMENT IN HEALTH   AND SOCIAL CARE


                                                      
ASSIGNMENT 2: Personal Development Portfolio 
MODULE CODE: LCHS4009

   NAME OF STUDENT: AGOUA DIANE JUDITH AKRE EP ATTOH

     I.D. NUMBER:2436092

    NAME of TUTOR: CHRISTOPHER Mafuva

  ACKNOWLEGEMENT OF AI USE of AI USE: I confirm that I have used AI to complete my work for proofread and Grammarly.














Table of Contents

  INTRODUCTION 	1
 PERSONAL CV	2
PERSONAL STATEMENT	3
 SWOT	4
 PERSONAL DEVELOPMENT PLAN	5
 REFLECTION (GIBBS)	6
             CONCLUSION………………………………………………………………………………………7 REFFERENCES…………...………………………………………………………………………8









INTRODUCTION This portfolio highlights my skills, knowledge, and experience as I prepare for a career in health and social care. It includes key documents such as my CV, personal statement, SWOT analysis, development plan, and reflective work to demonstrate my readiness for my chosen role. It displays my strengths, areas for growth, and commitment to ongoing learning. It also reflects my understanding of essential sector values, including dignity, respect, safeguarding, and person‑centred care. According to (Kikkeri, et al., 2020) a curriculum vitae is a key part of a residency application. It must be concise, accurate, and show why you are a strong candidate. A well‑written CV can help you secure an interview, while a weak one can harm your chances. Overall, this portfolio shows my passion as children mental health professional for supporting others, improving wellbeing, and developing the skills needed to succeed in this rewarding field.
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 AGOUA DIANE JUDITH ATTOH 
                                                                         
   Mobile: 07474765257                                    
 a.dia2@yahoo.co.uk 
                                                                                  
I am dedicated to supporting children’s emotional wellbeing through patience, empathy, and child‑centred practice. My experience working with young people facing anxiety, trauma, and behavioural challenges has strengthened my ability to build trust and collaborate with families and professionals. I am committed to helping children develop resilience and the confidence to thrive.
 
EDUCATION AND AWARDS SKILL
· Health social care undergraduate LEVEL 4                                                                       2025- 2026
· NVQ Level 3 – Health and Social Care, Waltham College                                            2023- 2024 
· NVQ Level 2 – Health and Social Care, Touchstone Training                                       2022 -2023    
· Foundation Degree in Health and Social care, John Ruskin University                  2021 -2022   
· Level 2 – English and Maths, Dynamic College London                                                 2020-2021
   Children and Young People (CYP) Practitioner    2024-2026
· Provide brief, trauma‑informed 1:1 support to children and young people, with some group work for older age groups.
· Work closely with schools and partner agencies to deliver coordinated, child‑centred support.
· Keep accurate records and contribute to safeguarding processes as required
· Maintain timely, accurate and confidential records in line with safeguarding and reporting requirements.
Family Practitioner: Empower Families & Child Wellbeing    2019-2023
· Helping parents understand and respond to their child’s emotional and behavioural challenges
· Building strong, trusting relationships to reduce stigma around mental health
· Experience in family support services essential
· Organisation provides full training and ongoing professional development
· Supportive, collaborative working environment offered

Industry Qualification and Training                     
· Health and Safety certificate 
· NVQ Level 3-Health and Social Care
· Safeguarding certificate
· First aid certificate
 
Key Skills, Knowledge & Capabilities           
· Good communication skills & Interpersonal Skills
·   Safeguarding knowledge
·  Emotional & Personal Skills
·  Fluent in French
· Confidentiality & Information Governance
· Time Management
  
   INTERESTS
· Reading
· Enjoy researching 





PERSONAL STATEMENT
[image: ] I am a warm, committed children’s mental health practitioner with a strong passion for supporting the emotional wellbeing and personal growth of young people. I believe that early experiences play a significant role in shaping long‑term mental health, and this underpins my dedication to creating safe, respectful and supportive environments where children feel able to express themselves openly and without judgement.
My experience involves working with children and adolescents who present with a variety of emotional and behavioural needs, including anxiety, trauma, attachment‑related difficulties and social or communication challenges. I take a holistic, individualised approach, recognising that each child’s situation is unique. By building trusting, consistent relationships, I help young people feel secure enough to explore their feelings and begin developing healthier coping strategies.
Collaborative working is central to my practice. I work closely with families, schools and other professionals to ensure that support is coordinated and effective across all areas of a child’s life. I actively involve parents and carers, offering guidance and practical tools to help them support their child’s emotional needs at home. I am confident working within multidisciplinary teams and contribute to assessments, care planning and safeguarding responsibilities when required.
My practice is informed by evidence‑based approaches, including cognitive‑behavioural techniques, play‑based interventions and trauma‑informed principles. I am dedicated to continuous professional growth and make it a priority to keep my knowledge up to date in key areas of practice line with current research and best practice. Reflective practice and supervision are essential parts of my work, helping me maintain self‑awareness and continually improve the quality of support I provide.
I have a strong interest in early intervention and preventative work, as I believe that addressing difficulties early can significantly improve long‑term outcomes. I aim to equip children with the skills they need to build resilience, understand their emotions and manage challenges more effectively.
This field requires patience, empathy and emotional resilience, all of which I bring to my role. I remain calm and supportive in challenging situations and approach my work with professionalism, integrity and a genuine desire to make a positive difference. Helping children grow in confidence, develop healthier coping mechanisms and feel hopeful about their future is the most rewarding part of my work.
I am committed to advocating for children’s mental health and contributing to a system that places their wellbeing at the centre. My goal is to continue developing as a practitioner while making a meaningful and lasting impact on the lives of children, young people and their families.
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Strengths
A career in mental health has many strengths. Practitioners often show strong empathy and compassion, which helps them support people who are struggling. Good communication and active listening skills make it easier to understand clients’ needs and build positive relationships. Being able to create trust is important for helping individuals feel safe and open. Practitioners also benefit from having knowledge of psychology and mental health conditions, as well as an understanding of effective therapies such as Cognitive Behavioural Therapy. According to Clardy (2013) The aim of this paper is to examine how SWOT is used in theory and practice, and to propose a revised procedure that focuses on critical customer values and competitive position, leading to a redefinition of what constitutes a “strength. “High emotional intelligence further supports good judgement and strong working relationships. relationships are essential for creating safe and supportive environments conducive to therapeutic progress. In addition, a foundational understanding of psychological theory and mental health conditions enhances practitioners’ capacity to assess presenting difficulties and select appropriate interventions. Familiarity with evidence‑based therapeutic approaches, such as Cognitive Behavioural Therapy, strengthens the practitioner’s ability to facilitate meaningful change. High emotional intelligence also contributes to effective interpersonal engagement, self‑reflection, and sound professional judgement.
Weaknesses
Despite these strengths, the profession presents several inherent challenges. The emotional intensity of working with complex or high‑risk cases can increase susceptibility to burnout. Practitioners may also face difficulties maintaining appropriate emotional boundaries, particularly when working with clients who present with significant distress. The work can be mentally demanding, requiring sustained emotional resilience and reflective capacity. Furthermore, the profession necessitates extensive training and ongoing professional development, which can be time‑intensive and demanding. Maintaining a healthy work–life balance may also be challenging due to workload pressures and the emotional demands associated with the role.
Opportunities
 The field presents significant opportunities for professional growth and development. Increasing public awareness of mental health conditions, such as anxiety and depressive disorders, has contributed to a rising global demand for mental health services. This expansion has created diverse career pathways across clinical, educational, community, and digital settings. Practitioners also have opportunities to specialise in areas such as trauma, child and adolescent mental health, or substance misuse. Advances in digital and online therapeutic platforms further broaden the scope of accessible and innovative service delivery, enabling practitioners to reach a wider range of clients.

Threats
The profession is also associated with several external threats. High levels of emotional strain may contribute to compassion fatigue or reduced wellbeing among practitioners. Persistent stigma surrounding mental health in some communities can hinder service engagement and limit access to support. Heavy caseloads and time pressures may affect both practitioner wellbeing and the quality of care provided. Additionally, the profession requires careful navigation of complex ethical and legal responsibilities, including confidentiality, safeguarding, and risk management, all of which demand consistent and informed professional judgement. 
According to (GUREL, ET AL.,2017) Strengths and opportunities contribute positively to an organisation’s ability to meet its goals, as they create conditions that support progress. Conversely, weaknesses and threats can hinder achievement because they introduce unfavourable factors that work against organisational success.
As a result, developing effective strategies requires a clear understanding of the organisation’s internal strengths and weaknesses, alongside the opportunities and threats present in the external environment. The manager’s task is to align these internal and external elements ensuring that strengths are leveraged, weaknesses are managed, and both are considered in relation to the opportunities and challenges emerging from the wider context

Personal Development Plan
	Goal
	Smart 
Description
	Importance
	Development &
Evaluation

	1.Clinical skills
	· By Juin 2027 Build my clinical skills by applying evidence‑based approaches.
· Complete high‑quality assessments.
· Develop effective, formulation‑led care plans.
· Deliver two targeted interventions each week. 
	· Clinical skills help practitioners understand children’s behaviour accurately.
· They support reliable assessments for ADHD, ASD, and other needs
· . These skills build trust and therapeutic rapport with children and families.

	· Clinical skills are developed through training sessions and practical workshops.
· . Uses structured stations to assess defined clinical skills
· Case‑Based Discussions evaluate reasoning, decision‑making, and how knowledge is applied in practice.

	2.Communication skills
	By JAN 2026
· Strengthen communication skills using age‑appropriate, culturally sensitive
· Build rapport within two sessions and adapt communication to individual needs.
· Explain care plans clearly and agree them collaboratively with families.
· Use supervision and family feedback to improve engagement.
· Complete one communication‑focused training and reflect monthly for six months.

	· Helps practitioners understand children’s thoughts, feelings, and behaviours
· Uses clear language, active listening, and nonverbal cues to support expression
· Strengthens collaboration with families, carers, and schools
	· Communication skills are developed through training, workshops, role‑play, and simulation.
· OSCEs use structured stations to assess tasks like patient interaction and explaining information.
· Direct observation in practice allows supervisors to review communication and give immediate feedback.

	3.Profesional Development
	By august 2006
· Enhance professional skills through ongoing learning and reflective practice
· Complete at least two relevant CPD courses
· Attend regular clinical supervision
· Apply new knowledge directly to practice


	
· keeps practitioners’ skills and knowledge up to date
· Strengthens assessment, communication, and intervention abilities
· Supports ethical, confident practice
	· Ongoing training and learning build professional skills.
· Performance reviews track progress and set goals.
· Reflective practice supports self‑evaluation and improvement.


SUMMARY: A PDP helps children’s mental health practitioners recognise strengths, identify development needs, and set career goals. It supports ongoing learning, reflective practice, and supervision to improve clinical skills and ensure high‑quality care for children, young people, and families.


REFLECTIVE GIBBS MODEL
1-Description 
I delivered a presentation on communication skills within health and social care. The session explored verbal and non‑verbal communication, empathy, active listening, and the importance of clear, respectful interactions between staff and service users. I used a slide deck to guide the flow of the presentation and included examples from care settings to demonstrate how these skills are applied in practice. According to (Galli, teal., 2022) Gibbs’ reflective cycle is a six‑stage framework that supports structured reflection, wellbeing awareness, and personal or professional development
2. Feelings 
Before starting, I felt a mixture of nerves and readiness. I was anxious about presenting to a group, but I knew I had prepared my material well. As I spoke, my confidence gradually increased, although I still felt slightly uneasy when discussing more detailed or complex ideas. After finishing, I felt relieved and pleased with my performance, but also aware that there were aspects I could refine.
3. Evaluation 
The presentation had several strengths, including a clear structure, well‑explained concepts, and effective visual aids. However, I sometimes spoke too quickly, my eye contact was inconsistent, and I relied heavily on the slides. This shows that while the content was strong, my delivery needs further refinement.
4-Analysis
Communication is a fundamental skill in health and social care, supporting person‑centred practice, teamwork, and safe care. My presentation showed an understanding of these principles, but my delivery highlighted the gap between knowing communication theory and applying it effectively. Speaking too quickly reduced clarity, and limited eye contact weakened rapport both reflecting how pace and non‑verbal cues shape communication in practice. This experience reinforced that communication is a practical, embodied skill that requires ongoing self‑awareness, practice, and reflection.
According Oviawe (2020) Reflection is a higher‑order thinking process that helps individuals or organisations examine their actions, experiences, and decisions to improve practice. It builds confidence, strengthens professional skills, and is often used when challenges arise, and deeper understanding is needed

5-Conclusion
In retrospect, I could have enhanced the effectiveness of my presentation by rehearsing more thoroughly to improve pacing and reduce reliance on the slides. Incorporating interactive elements, such as questions or short discussions, would have encouraged greater audience engagement and demonstrated a more confident command of the material. Using brief notes rather than reading from the slides would also have supported more consistent eye contact.
6. Action Plan
To improve future presentations, I will engage in repeated practice to refine timing, fluency, and confidence. Focus on maintaining appropriate eye contact and using purposeful non‑verbal communication. Regulate my speech pace and incorporate deliberate pauses to support audience understanding. Integrate interactive components to promote engagement and deepen learning. Use slides as prompts rather than a script, relying instead on concise notes.




Conclusion
 This assignment has shown how my skills and experiences align with a career in health and social care. Creating my CV, personal statement, SWOT analysis, and development plan helped me recognise my strengths, identify areas to improve, and set clear goals. It has reinforced my commitment to compassionate, person‑centred practice and ongoing professional growth.
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Job description

A children’s mental health charity is seeking a Family Practitioner to
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