Malgorzata Szpila
1712241
Tiny Tots
kamil1712240@gmail.com dob11.03.91

Tiny Tots - Halima, Taslima, Stephanie, Kamil and Malgorzata. Each of us had the same contribution to questionnaire and Website. Everyone had to create two questions for questionnaire and one tab at our Website. 

1. Questionnaire

Doing online questionnaire is cheap and fast way to reach and engage our target audience. We have created 10 questions which will be helpful in directing our business to the right track. Each of our team member is responsible for another department of Tiny Tots nursery, so the questionnaire is posing questions about various topics, for example how much customers are happy to pay for our service or question about safety. 
I wanted to know what forms of activity are important for parents, what forms of learning and entertainment would they like to find inside Tiny Tots. For this reason I build a simple checkbox where audience can mark their likes and also give their own ideas.
[image: ]
The answers showed that the most important for respondents are educational play and activities outside the building. 

To draw a conclusion for future business development we must have innovative educational toys, like toys with contrasting colours for babies, action toys for toddlers and toys which inspire reading for preschool aged kids. Also we should to have outside space adapted for kids for kids in all age. [image: ]
My second question was based on factors around nursery. I wanted to get information if important/not important are: safety, food, activities, interaction with other kids, school run and car park. And again I used a checkbox but this time I decided to use checkbox grid so audience can give their answer in scale from not at all important to very important. 
Undermentioned diagram is showing the result of that question. As we predicted safety, food, activities and interaction with other kids are the most important. Because we are not having a school run in our business, we might think about to have it in the future, because some of our interviewee said it is important for them. 
        
[bookmark: _GoBack][image: ][image: ]


           In contrast to all other research methods and techniques, surveys are the simplest tools in both construction and analysis, giving answers to the questions that bother us. 



2. Website

We decided to create a simple page, where all the informations will be easy to find. Big pictures with happy kids attract visitors to stay at our page longer. We used bright colours to create the trustfull and calm atmosphere. My main role in Tiny Tots business is marketing site. I have created page Services and Contact us.
[image: ][image: ]
In my opinion success reside in the proportion - this applies to both text and graphics.The first one can not overwhelm and should only talk about what is really important. The character of the text should also be consistent with the profile of our business. Second one, the graphics, should be pleasing to the eye, accompany the content, but not cover it.
I added a page Contact us, where visitors can leave us a message if they have any questions. There is also google map with information where future customers can find us. 
[image: ]
I think our page is consistent and easy to read. There are only the most important information which comes of ass very professional Website. The Internet is currently one of the most powerful marketing tools. Website builds the image and prestige of the company. 
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Services

The nursery is an exciting and stimulating place for children to spend time in and a range of facilities and activities have been created to ensure children

can play and develop in a way which suits them.

Each child is treated as an individual and staff spend time with children on a one to one basis to help children develop their own unique and special

personalities.

Fresh food is provided for children everyday which is healthy and nutritionally balanced, giving children the best start in life.
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Tiny Tots exists to provide a safe, developmentally, inclusive environment for toddlers, preschool, kindergarten and school age children. Our focus is to
provide a stimulating early learning and child care experience which promotes each child's social/emotional, physical and cognitive development. Our
goal is to support and nurture the children’s and our own natural desire to be life-long learners. We are committed to the families we serve, providing

support and encouragement.
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What kind of activities would you like to see in our nursery?

Educational play
Music Discovery Table
Singing play

sensory play

Dressing up play
Messy play

Soft play

Outside play

Other.
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Tick which box is more relevant for you/your child the following factors.
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