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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:





In this task I will be discussing my initial 6 months of learning and since being attested as a Police Constable. I will be discussing and comparing the coping strategies that I have applied to develop resilience and minimise stress. 

Whilst a student and learning a new career, at times I have found this challenging not only in work but also at home. At times I have found it demanding and exhausting whilst trying to find the right balance between my working day and my own time. This I would suggest is down to the various pressures of becoming successful and aiming to achieve my goal as a Police Constable. 
I have however  used multiple coping strategies to support myself and my family allowing me to develop resilience and minimise stress,  However I will also discuss the various research that I have completed and how this will benefit not only myself but the organisation in the future.
Time management is critical within policing However, I now know that rushing about, and stressing and not getting things right first time can have a knock on effect not only to my health and wellbeing. This can also affect the lack of public confidence and trust within the community and key partners that the Police service work hand in hand within the modern policing society. 
As an officer it soon became apparent that I need to keep fit, not just for my wellbeing but also that it is a necessity due to the role and the fitness tests which are carried out annually. Upon discussing the matter with my sister I made arrangements to seek the professional assistance of a personal trainer where we attended a training class once a week. During this time we learnt how different exercises improved fitness and strength, I was then able to then take this knowledge into the Leisure Centre independently allowing me to socialise and meet different members of the community.
The knock on effect of taking up this new hobby is that it has enhanced my ability to relax and put work to the back of my mind especially if I had a challenging day at work. However this does have a downside as it eats into your personal time thus affecting the time you can actually spend with family and friends. It’s clear that achieving the correct work life balance that I recognise that I cannot do everything as there are only 24 hrs in a day and that the way forward for me is to start using a diary to succeed in this area.
A study online states: 
Those who work out regularly reduce their stress, improve their mood, and enhance their mental health. Runtastics (2019)  
Upon researching the topic online I have discovered an online reference survey which was conducted in Scotland. A survey conducted in 1995, 1998 and 2003 involved 19,842 males and females who were of the average age of 45. During the first home visit a person’s height, weight and physical level of activity were undertaken. During the second visit the nurse investigated the general health and wellbeing using a questionnaire which in turn measured the levels of psychological distress taking into account the individuals sleep deprivation, anxiety and stress over a four week period. 
The findings were astonishing it confirmed that 3,200 participants had psychological stress from completing the questionnaire. 32% of those people performed one or no physical exercise session in a week. The researchers discovered that any form of physical activity confirmed and lowered the risk of psychological distress. 
National Health Service (2008) Physical activity reduces stress. 

It is clear from this research that health and wellbeing is important to the Police Service. I believe that if a person is suffering from stress and eating unhealthy due to shift patterns, this can ultimately lead to sickness if not addressed by an individual or the organisation. This in turn will eventually lead to staff reporting sick meaning less boots on the ground to complete the work adding more stress and strains to those in work, meaning a vicious circle for all staff. The less officers in work will then have a knock on effect with the community meaning incidents are not attended in a timely manner and crimes are not investigated meaning loss of public confidence. 
Leading up to my exam I felt very stressed. I knew there was a lot of work to do and I knew I needed to pass if I were to succeed as a Police Officer. I placed a lot of pressure on myself to get it right.  I was feeling nervous about what topics were going to come up in the exam and worried that I had not covered it all in my revision.
I continued with my exercise classes as I knew that this would help to keep my mind focused and it assisted in breaking down my revision into bite size sections as I struggled to concentrate when sitting for long periods and therefore not absorbing the information. 
I made the conscious decision that I would do four hours throughout the day and in-between that time I would go to an exercise class.  I enjoyed going there as it helped to take my mind off the exam but on occasions I felt tired and lethargic after work. I had to push myself. Time and commitment won over in the end.
I believe that the exercise classes helped me no end. They kept me busy but divided my time between work time and personal time. Upon reflection I need to exercise more often. I know that this this will only make me fitter and healthier and benefit me in the future.
During my training it soon became evident that I needed to start writing little lists to help me focus every day and prioritise my work load. These are called to do lists. I would list up to six or seven things to do in that day making sure that they were achievable in the time allocated. Upon completion I would make sure that I ticked off each individual headings and debrief myself at the end of each day confirming that I had completed the task and it was complete. 
The benefit of these to do lists enabled me to prioritise my work load knowing that my workload for the day was achievable. This helped gain the delicate balance between my work life and personal life. I knew that when I had completed the to do lists, time was my essence and I could enjoy myself without worrying that I had not completed work.
There was an added benefit to the above techniques. It helped me achieve the recommended 8 hours sleep a night. Prior to this my sleep pattern was disturbed having a knock on effect of coming into class tired and being unable to concentrate.  

An online source states that almost half of the people in Britain, 54% of women and 40% of men struggle to sleep at night due to stress and worry. Dr Michael Scullin who is the director of Baylor’s sleep neuroscience and cognition laboratory created the case study. The participants were divided into two different groups; they stayed for four nights in a laboratory where their brain activity was tracked using electrodes. One half of the group was asked to write “completed tasks” before they went to sleep and the other to write “things to do” before they went to sleep. Those who wrote “things to complete” lists fell asleep on average nine minutes quicker than those who wrote things completed lists. Those who wrote lists in more detail, fell asleep fifteen minutes quicker than everyone else did. Dr Scullin stated that a “to do list” is too broad and that it needs to be kept more simple, and in detail of what exactly you need to do. For example: Call Sarah back at 1pm and discuss what your buying for Christmas presents, this reminds you then that you need to call her back at that time and what you need to discuss with her. (Allen. 2018) Want to get a good night's sleep?
From using Gibb’s reflective model it gave me, the opportunity to reflect on my strategy of making to do lists to help minimise stress and resilience. I did this the night before to enable myself to have a clear mind and therefor a good night. 
Every day I made a little list for myself on what I needed to do in that day.  Whilst doing this I felt organised and didn’t feel like I needed to worry about all the work I had to do as I knew that I had enough time to finish it all. Occasionally there would be days that I felt like there was a lot on my list and feared that I was not going to be able to complete it all. The list continued to motivate me and to complete the tasks.
I will take this method forward in my career as I now know that this method works for me. I know that when on Division I will have to juggle numerous incidents and tasks and this will assist me in managing my time more effectively without the added pressures of stress and strain within the work place. 

Health and Wellbeing 
Health and wellbeing is a very important aspect within the job, it is vitally important to look after your own wellbeing as well as your colleagues and the people around you. 

There are different ways of managing your wellbeing and one of the methods which I have used is using a journal to note down how I am feeling. I felt that this was a useful way of expressing my feelings without actually having to speak to someone about them. By writing them down in a journal this helped me keep an account on how I was feeling and also how I dealt with those feelings at the time.

Whilst in training we had a guest speaker come in and he explained to us all the support that was available within the South Wales Police. 
He informed us that there were initiatives that had been introduced to help and support our wellbeing such as the Blue Light. They are an organisation out there who were able to support us emotionally and mentally if needed. 
He explained that there was also counselling available if ever needed to us. 


A big part of health and wellbeing is feeling happy, and living a healthy lifestyle.
Whilst in training I made an effort to change my lifestyle and make sure that I was doing all that I could to ensure I was living a healthy lifestyle. 
This included eating healthy and cooking new healthy recipes, calorie counting my food so that I understood my daily intake on calories. 
I attended exercise classes regularly, and I also made sure to go out for some fresh air and go out for walk. 

Whilst eating healthy and exercising this made me feel much more positive and happy within myself. 
This then impacted my work, when I was going to work I was much more awake, I had a more positive outlook on things as I was happier within myself. 

Health and wellbeing is very important in our job, if our health and wellbeing is not looked after this will then have a domino effect on everything around us.

It is important to always express how you’re feeling or to speak to a colleague or family/ friends. To get the help and support that you need. 


The most effective strategy for me overall was writing to do lists this was because I felt it was the most sufficient way to be organised. This enabled me to have a healthy balance between my work life and home life. 

Task 1 word count   (1977)









[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
1


[bookmark: TITUS1FooterEvenPages] 
8


[bookmark: TITUS1FooterPrimary] 
7

Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this task I will be discussing a policing incident involving conflict in which I played a significant role with an offender. I will then be reflecting on what happened. 

I was on mobile duty when a report came in of a criminal damage on a vehicle, the people in question were also showing as suspects for multiple other offences.

At the start of every shift I ensure that I am prepared, I ensure that all my equipment is working such as my handcuffs, baton and PAVA spray. I ensure that my PAVA spray is full and if it is not then I ensure to go and replace it with a new one. 

This equipment is vitally important as it can assist to keep me safe and enable me to use force when needed. 

On the way to the address I was feeling nervous as I knew their warning markers and their previous encounters with the police. This made me feel more prepared as I knew what sort of behaviour to expect and what I needed to do.
It allowed me to come up with an initial plan and a backup plan. 


 Before we arrived at the address we made sure that we used the National Decision Model to assess the situation including the threat and risk of harm. We obtained as much information as we could from the control room before our arrival.

We had also come up with a plan, that I and my colleague would attend the address and there would be other officers scattered around the address in case we needed their assistance. 

This made me feel more at ease as I knew that if we needed assistance that they were just around the corner. 


On our arrival at the address we knocked the front door to which there was no answer.
We then decided to stand back a bit so that we could see the front of the house to identify any movements upstairs. When doing that we noticed the front window of the house was wide open and the two suspects were stood by the window. 

Officers identified a female who was stood by the window she was screaming at us.

 I looked at the female to show her that I was listening to her and nodded my head to indicate to her that I was listening to what she was telling me. 

I was stood back on the steps ensuring there was enough space between us just in case either of them threw anything out the window. We began using open questions to engage with them both saying “why don’t you come down stairs for a chat with us? “The male then appeared to have a knife in his hand and was saying to us if you come up here I am going to cut my wrists, and on doing so the male cut his wrist.

At this point I felt worried as I did not know the injury that he had caused to himself and I was aware that he still had the knife in his possession. I knew that we had to be very careful as to what we said to him due to him threatening to cut himself again. 

My colleague who was with me was Taser trained so I made sure to prepare myself and move back from the steps ensuring a safe distance between myself and my colleague so that if needed and he was going to use it that I could protect myself also. 

 My colleague and I already discussed that if Taser was needed we would ensure that there was a safe distance between us. We also discussed that Taser doesn’t always work on everyone, this could be because of the distance or just the person. This would have meant that we would have had to try a different option. 



My colleague then asked the male if we could see his wrist to ensure that he had no injuries, to which he showed us and there were small superficial cuts. We asked the male to come down stairs just so we could have a chat with him, we explained to them both that an allegation had been made and we just needed to speak to them in regards with that.

 The female asked us what we were going to do and we were open and honest with her.
 We informed her that an allegation had been made towards the two of them, and in order for us to get to the bottom of it all it would mean that we need to speak to them both in regards to it. 

The female began shouting from the window saying “you don’t understand what the neighbours are like and the stuff they do”. My colleague and I explained to her that she would have the opportunity to explain her side of things in interview.  

When speaking to them both we made sure that we used clear and simple language so that they understood everything that was being said to them. Whilst engaging with the male and female I used non-verbal communication allowing the individual’s time to speak. I stood with a relaxed posture and used friendly open gestures. 

The more that we listened to them both the more respect that they had for us, we explained to them both that we didn’t want there to be any problems here today we just wanted to get all of this sorted. 


During this incident the five step appeal was used. Firstly we started off with a simple appeal, asking the male and female to comply with the given instructions. That didn’t work so we then went onto the second step which is reasoned appeal, which meant we explained to them both that the reason why we are here is because an allegation has been made and we need to investigate it further, listening to both sides of the argument. They continued to refuse to engage with us so we then went onto step four which is the final appeal where we explained to them that we had been fair for this whole time and we would really appreciate that they come out now and speak with us or If not then we would have to go onto the fifth step which would mean that we would have to use reasonable force to gain entry to the house. 

During a short time later the female came to the window and said that she was just getting changed and having a cigarette and then she would leave the property and come and speak with us. At this point I was undecided whether or not she was going to leave the property as I had seen them go back and for and have a discussion. I was worried of how she would react when I arrested her and also what his reaction would be like, would it make him angrier and result in him doing something? When we knew that the female was coming down stairs we had made a plan to get her straight from the property and take her to the police vehicle. 

A short while later the male opened the front door and the female walked towards us, we ensured that the female showed us her hands the whole time. This was due to not knowing if she had any items on her that could result in her harming herself or anyone else. The female complied and kept her hands to where I could see them. 

I then took the female to the van and told her that I appreciated her compliance with us and coming out of the house. The female was very upset and was crying, I used a calm and quiet tone and told her that everything was ok.

 I explained to her that we needed to handcuff her and also conduct a search to ensure that she had nothing on her that could harm herself or anyone else. Throughout the search I made her aware of what I was doing and what I was searching, whilst doing this she was engaging with me and was informing me that there was nothing on her. 



The female was then placed in the back of the police vehicle where I told her what the process was going to be, that she was under arrest and she was going to be taken to custody. When the female got in the rear of the police vehicle she began to start screaming and hitting things, I then decided to sit in the middle part of the van so I could speak with her and try and calm her down. After speaking with the female for a few minutes she began to calm down and stop shouting, I then began to have a conversation with her asking her if she was ok and reassuring her that we didn’t have long until we were in custody. I began to build a rapport with the female and she spoke back to me politely and was telling me about her dog and what had happened to her. I praised the female and told her that she was doing really well and explained to her that we appreciated her being calm and listening to us. When we arrived at custody the female came out of the police vehicle and said “sorry for kicking off earlier”.  
The equality act 2010, part two chapter 1 (section 4-12) outlines that it is the police officers duty to bring forward any needs or vulnerabilities that the suspect has to the custody staff so that they are made aware of the protected characteristics of that person to mitigate any potential risks. 
 
On our arrival at police custody I made custody staff aware of all her protected characteristics. 
I informed them of her mental health and other needs. This was so that the custody staff were aware and this gave them the opportunity to mitigate any potential risks of her harming herself. 


After dealing with this incident I then returned back to the police station whereby I completed my officers arrest statement. In this statement I outlined all my decisions for use of force and I justified my actions. 
I then completed a use of force form whereby I accounted for the use of force that what used recording any injuries that were a result from it. 

Due to the female being compliant a non- violent approach was used to resolve the incident. 
The European Convention of Human Rights outlined in article 2, 3 and 8 that 
 “If possible, non-violent means should be used to resolve an incident before force is used”. 

College of policing (2013) human rights 

Gibbs reflective cycle

 When at this incident I felt nervous and slightly anxious as I just didn’t know which way it was going to go, part of me thought that they would engage with us and come down and open the door to us and then the other part of me thought something is going to happen and it is not going to end the way we want it to.

 I feel that the good things about this experience are that we managed to negotiate with them both and speak to them in a way that made them want to engage and follow through our instructions. We also managed to stop the male from causing any further injuries to himself by speaking calmly with him and being honest with him about the situation. 

We also planned this incident effectively as we made sure that there were other police officers in the area for back up but the male and female could not see them all, this was good as we felt that if they had seen loads of police officers coming to their address then it could have affected the direction that the incident went in.

 Overall I think that this incident was handled excellently, We managed to engage with the male and female and were able to get them both to cooperate with us and follow the given instructions which resulted in them both getting arrested only using minimal force of handcuffs. If we were unable to remove them from the address then this would have meant that we would have had to force entry into the house which may have led to things being much worse. If it was to arose again then I would try and be more confident within the situation as I was quite nervous attending this incident. Also I would plan the arrest more effectively if I had a bit more time behind me. 


College of policing (2019) Conflict management using de-escalation. 



I will now be discussing a model which underpins the causes of conflict within police interventions this is called Betari’s Box. 

When attending this incident I made sure that my attitude was peaceful and positive throughout, this then affected my behaviour which impacted my body language to be relaxed, and to use hand gestures when speaking to the male and female. This then affected the male and females attitude which made them start to engage with us, even when they weren’t following through instructions I still made sure to stay calm with them and be patient. This then made their behaviour change and made them want to engage with us and follow through the instructions. I believe that the reason as to why this incident went so well was due to the way that we engaged and communicated with the male and female being calm throughout not shouting and listening to what they had to say. I believe that if we had gone into this incident shouting and demanding them to come out of the property that it would have had an impact on the result of the incident. 

College of Policing (2020) Conflict Management box 


Police legislation use of force 

There are legislations that are put into place that justifies the Police Use of Force. 
These legislations are; the Criminal Law Act 1967, The Police and Criminal Evidence Act 1984 and Common Law. The person’s rights and freedom is outlined within the European Convention on Human Rights. 
“These legislations require that any use of force should be reasonable and proportionate.” 


This means that you should only use the proportionate force suitable for the current incident. 
For example if a person was equipped with a knife and was coming towards you, you would ask them to drop the knife. If they did not then you would possibly think of using a Taser or Pava if close enough. 
This use of force would be reasonable due to the level of threat risk and harm. 
You believed that if the person was to come any closer to you that they would harm you or another person, to protect yourself and others you used the correct use of force necessary for this incident which was to Taser that person. 

To justify your actions you would then write this up in your statement explaining why you chose to use that tactic. You would explain how you tried to use your tactical communications but that did not work so you then moved up the ladder which resulted in you using your Taser. 

When-ever use of force is used in an incident a use of force form will be created by that officer. This establishes what use of force has been used on that person. This will evidence if any injuries have been caused from the use of force. This report is then kept. 

The Human Rights Act 1998 require all the public authorities to “act in a way which is compatible with the European Convention on Human Rights”. 

Public order, Police use of force (2013). 

The importance to use appropriate communication to deescalate an incident 

When dealing with an incident is vitally important that you speak to that person in a manner that is clear so that they understand what is going on. If you communicate effectively with that person and show them respect whilst listening to them this will have an effect on the way they behave and communicate back to you. 
This will assist you to gain compliance by the way you speak and the way your body language, facial expressions are. This will then have a knock on effect to the use of force that is needed. If you are able to engage with that person by just speaking with them then you will not have to escalate up to any further use of force. This keeps the situation steady and calm. 




Task 2- Word count (2764)
















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this task I will be discussing a policing incident in which I have played a significant role with an offender/ service user and victim .I will then be using Gibbs reflective model to reflect on how the incident was dealt with. 

I was on mobile patrol with my colleague when we received a report of a domestic assault. 
The initial call came from a female stating that she had been assaulted by her husband and requested that the police attend. Officers then conveyed to this address as a grade one call due to the threat, risk and harm being high. 

The national decision model was used to assist in our decision making throughout the incident. 
Firstly we gathered all the information and intelligence. From looking at the given information we have established that this person is a repeat victim of domestic abuse and there are many warning markers for the subject. The information also states that there has been many similar occurrences over the past couple of months. 

This information and intelligence then enabled us to assess the threat risk and harm and develop a working strategy. At this time the threat risk and harm level was high due to the male still being at the address and the fact that he has already assaulted her. The strategy that we had created was to attend the address with our body worn video activated. To separate the victim and subject and to then arrest the subject for the assault. 

The powers and policies that we considered before attending the incident was to take positive action due to it being domestic related incident. To ensure we activated our body worn video as it was force policy for a domestic related incident and to arrest the subject for assault. 

The incident 
On the way to the incident I felt a little nervous due to not knowing the level of the injury that had been caused. I did not know what the suspect’s behaviour was like, the only information we had was his warning markers.

Officers approached the address and were invited in by the female. She confirmed to officers that she had been assaulted by her husband where he had head butted her on the front of her head, causing significant pain.  


An officer went upstairs to establish what has happened, whilst other officers stayed with the victim. 
She explained to officers that they had got into an argument over nothing which then resulted in her husband head butting her to the front of her head. She stated that this caused her a lot of pain and caused her glasses to fall off her face. Offices asked her if anything of this nature has happened before to which she explained that she has reported previous incidents to the police whereby she has been assaulted by her husband resulting in injury. Officers asked the female if she wished to be seen by a paramedic to which she replied “no I will be ok”. 


An officer who had been speaking to the male upstairs come and spoke to me outside of the living room and informed me that the male stated that he and his wife were stood outside the address having a cigarette and all of a sudden they started arguing. He explained to officers that it was a verbal argument and that was it. He stated that he then came back into the house and the next thing you know he said his wife was on the phone to the police. He explained that it was at that point that he decided to go upstairs out of the way. Officers explained to the male that an allegation had been made whereby he has head butted his wife to the front of the head. Officers informed the male that due to this allegation he was going to be arrested for suspicion of DV assault. 

The male was cautioned to which he did not reply and he was then handcuffed to the rear. The male was compliant and followed all instructions calmly. 

It was explained to the male then that he was going to be taken to the police vehicle whereby he would be conveyed to the police custody. We explained to the male that he would be in custody until we completed all the lines of enquiry such as getting statements and CCTV if needed. 
The male informed us that he needed his medication for the night to which another officer went back into the address and collected his medication. 
When we arrived at custody I then made the custody staff aware of his protected characteristics and informed them that this was his medication that needed to be taken this evening. 

Officers explained to the female that the male had been arrested and taken to custody, where he would be kept until all lines of enquiries have been carried out. Including an interview.
The victim was relieved that he had been removed from the address for the night as she knew that she was then safe. 

 An officer then asked the female if she had any friends or family in the area who can come and keep her company. The female stated that she had a friend who lived just around the corner who she would text and ask to come over and stay the night to keep her company. Officers asked the female if we could take a picture of her injury as evidence to the assault to which she allowed officers to take a picture of the injury. 

Officers explained to the victim what the process would be. Officers asked the female if she was willing to make a formal complaint against the male and if she was willing to attend court. The female confirmed that she supported police action and stated that she would provide us with a statement. 
Officers explained to the female that we would need to take a statement off her outlining everything that has happened in the incident. Officers informed the female to take her time whilst giving the statement and to take as many breaks as needed. Officers gathered all the relevant information for the statement and then explained to the female about special measures. It was explained to the female that officers can request for special measures to be put into place to ensure her attendance in court and to allow her to give the best possible evidence. She was told that the CPS make the decision if they can be applied. 


An online source states that if the victim is vulnerable/ intimidated then a section 17 will allow special measures to be provided. This is on the grounds that the victim is in fear or distress about testifying. The special measures can include communication aids such as symbol boards, or video recorded interviews whichever is best suited to that victim’s needs. 
In order to have a successful investigation the material obtained from the victim needs to be accurate and full of detail. In order to get the best evidence the officer in charge needs to have an understanding on the victim’s individual needs and concerns and treat them with respect.
 


Investigation working with victims/ witnesses (2013). 

 It was explained to her that there are different ways of giving evidence such as via a video link whereby she would not have to give evidence in front of any other people. There are other options such as giving evidence behind a white sheet whereby nobody else can see her whilst giving evidence and she would not have to face the subject. 

The female stated that she does not feel comfortable standing up and giving evidence in front of the subject. She feels that she is too afraid to do that and feels that she would not be able to give the best evidence if she had to do it this way. 

Officers told the female that they would put the special measures request in and would get in touch with her as soon as they have a response. 

Officers informed the female that if she had not attended court before and she was worried then there is support available whereby someone will take her and show her around the court to familiarise herself with the layout. 

Offices informed the female that due to this being a domestic related incident that we would need to fill out a Public Protection Notification Report. It was explained to the female that this report allows us to share the incident with other outside agencies such as social services, women’s aid and other agencies who are able to help and support her. The female stated that she is more than happy to receive support from other services and she consents for this report to be shared. 

I also gave the female a live fear free card which has a contact number on there for a supporting agency who can assist her. 

One of the police services roles and responsibilities is to support victims and witnesses through the Criminal justice system.
The code of practice for victims, outlines that victims/witnesses are entitled to support and services.

An online source states that: 
These rights in the code are applicable to anyone who “Has suffered harm, physically, mentally, or emotional harm or economic loss which has been directly caused by a criminal offence. Or a close relative of a person whose death was directly caused by a criminal offence”. 
College of policing (2013) Prosecution and case management, victim and witness care. 

Officers explained to the female that we can submit a victim focus referral which is sent to an agency who then contact the victim and are able to give support to that victim. 

The female was told about the Victims Personal Statement, it was explained to her that this is a statement where she gets the opportunity to explain in her own words how the crime has affected her. This could be physically, emotionally or financially. 

This then helps other agencies gain a better understanding on how the crime has made her feel so that they can put suitable support in place for the victim. This also helps agencies understand the impact of the crime so decisions can be made on the case. 

Officers informed the female that we would support her when writing this and explain it all to her. 
We informed the female that the judge will consider the VPS when passing the sentence and also the parole board. We explained to her that victim can also request to read it out if the defendant is guilty of the offence. 

The female stated that she did not want to provide us with a victim personal statement at this time and she was informed that if ever she changed her mind and felt that she wanted to provide us with one then she could. 

The female was given her individual crime number and was told the name of the officer in charge of the case. She was informed that if she had any concerns or queries to ring 101 and give in her individual crime number. 

The officers asked the female what timescale she would like to receive any updates to which she stated that she only wants to be informed when there is any progression on the case. 

The female was told that the male would remain in custody until he has been interviewed and whatever the outcome is of that we would be in contact with her to inform her. 

The female was really grateful for all the support that was offered to her and she stated that she will be engaging with other services to receive the help and support that she needs. 


Gibbs reflective cycle 

I will now be looking at Gibbs reflective cycle and reflecting on this incident. 
This incident involved attending an address and arresting a male on suspicion of DV assault. It also involved supporting the female/ victim through the criminal justice system. 
Throughout this incident I had mixed emotions, I was nervous on the way to the call due not knowing exactly what had gone on. 

When I was dealing with the incident I then felt much calmer as I knew what was going on and I knew I had full control over the situation in front of me. 
During this incident I feel that the victim was supported fully and I explained every step to her so that she understood exactly what was going on. 
The female was really grateful of all the support that was offered to her and agreed to accept the support available to her.  

During this incident I don’t feel that there is anything else that I could have done, I ensured that the male and female were separated, and I dealt with it accordingly. 
If this incident was to arise again I would ensure that I provide all the same support to that victim throughout the criminal justice system. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



In this task I will be discussing a policing incident whereby I have played a significant role with an offender/ victim and I will be reflecting on what happened. I will also be looking at the national decision model and how it assisted me whilst resolving this incident. 


I was on mobile patrol with my colleague when I received a report of a female who stated that she was going to slice her boyfriend’s throat.
 
At this point we only had minimal information which was that a female had threatened to slice her boyfriend’s throat and then put the phone down. We did not know if any injuries had been caused, what part of the house that they were in, or if the female had a knife in her possession. 

On the way to the call, we requested to have further information and intelligence on this incident from the control room, to which they had linked a female to the telephone number and had linked her and a male living at the given address. 
We were then told all the warning markers on this individual and also previous occurrences which helped us have an insight on the people we were going to be dealing with, this also allowed us to start dynamically risk assessing the situation. 



On the way to the call I was slightly nervous as I did not know if this female had a knife on her and I did not know if she had harmed her partner in any way. 

When we were on our way to this call myself and my colleague were discussing the incident, we were looking at what options we had and how we were going to deal with this situation in the safest way. We agreed that as soon as we arrived at the address we would split up the male and the female to get to the bottom of what had happened and also to ensure that there was a big enough space between them to ensure both of their safety. We spoke about conducting a search on the female due to the initial call. We also discussed what powers we could use in relation to this incident. We discussed together the warning markers also on the female so that we knew things to be aware of. 
As soon as we arrived at the address we informed control room that we were at the address and were code 6.

When attending the call officers acted with fairness and impartiality, and treated all members involved with respect and courtesy. 

Officers used the national decisions model to help resolve this situation. 

When attending this call we were constantly dynamically risk assessing the situation. We were assessing the threat, risk and harm. The threat that a female had stated that she was going to slice her partner’s throat, the risk that she could potentially have a knife on her and the harm that she could of injured her partner. 

The risk level for this incident was high as we did not know if the female still had a knife or if she had harmed anyone or herself, due to the threat that she had made. 
When assessing the situation we had to think of a working strategy on what actions we were going to take to protect ourselves and the people involved. We decided that we would ask the female to come outside the property so that there was enough space between everyone.  This would enable us to have full eyes on her at all times to ensure that she did not pick anything up or move anything. We planned that if she was carrying a knife of what different actions we could take to safeguard everyone, for example using necessary use of force. 

We planned several scenarios each with different actions that we could take to safeguard everyone, for example using necessary force. 

My colleague was Taser trained so that was an option if it was needed. I knew to keep a safe distance between myself and my colleague in case that he had to use the Taser. 

I knew that whatever use of force I chose to use I would be accountable for and would have to be able to justify my actions. For any decisions that I made during this incident I had to be answerable for. 



When officers attended the address we made sure to keep the control room updated with the situation. On attendance our body worn video was activated so that we could capture any disclosures or injuries to persons involved. When we knocked on the front door of the house a male answered the door, officers explained that we needed to speak to the female in regards with a call that was made to the police.


 As soon as the male opened the front door we were risk assessing the situation, from looking inside the property there was a freezer in the hallway which would have been in the way of us trying to get through to the living room and would not have given us much space to work with. This would not have been a safe option for us, due to the initial call we knew that we needed to keep space between the female and ourselves. 

 Officers asked the male to call the female and tell her that we wanted to speak with her by the door. As soon as we had eyes on the female we asked her to keep her hands out of her pockets and walk outside the house with her hands were we could see them to ensure that she did not pull anything out of her pockets. 


Officers explained to the female that we had attended the address in relation to the call that was made, the female disclosed to officers that she had a knife on her earlier and that she did say on the phone to the police that she was going to slice her boyfriend’s throat. 


Due to the fact that the female admitted that she had previously been in possession of a knife earlier on that night officers asked the female to come outside the property so that we could conduct a search on her. The officer who conducted the search identified themselves to the female and told her that she was being detained for the purpose of a search under section 1 PACE, and that she would be entitled to a copy of the search later on if she wished. The female was told that the purpose of the search was to find a bladed article, and the reason for the search was due to the initial call, and also due to the fact that she disclosed to officers that she had been in possession of a knife that evening. Officers asked the female if she had anything on herself that could harm herself or anyone else, the female said no. Officers then conducted the search where no items were found. 

This decision to stop and search the female was based on the given facts that she had been in possession of a bladed article and had made a threat to slice her partner’s throat. This decision was impartial and was based on those facts. Officers used PACE section 1 to search the female, these powers were used in a fair and non- discriminatory way. Officers were also mindful of the potential unconscious bias on their decision making. This is why it is vitally important to evidence all your decision making so that you can justify all your actions and decisions. 

College of policing (2013) Stop and search, Fair 



In the meantime the victim was trying to approach the female to ask her if she was ok, we asked the male if he would go back into the house until we had sorted the situation out. Officers were mindful to keep a distance between the female and the male to avoid any further problems.
Whilst being at this incident we had to think of what powers and policies were available to us and how we were going to deal with the current situation. 

Due to initial call, that the female had threatened to slice her partners throat officers decided to arrest the female on suspicion of threats to kill. Also due to the disclosure from the female that she had been in possession of the knife this evening. 
Officers were honest and transparent with the female and male of what was going to happen next. The female instantly started getting worked up and was screaming, I was calming the female down by telling her that she was going to be ok and that we were going to get this situation sorted. The female also stated that she was suffering with her mental health so officers informed her that she could have a chat with one of the nurses in custody.

Due to the circumstances I then  used necessary and proportionate use of force, by handcuffing the female, she explained that she was really worried that they were going to be too tight and that they would hurt her. I then used my discretion and decided to handcuff the female to the front due to the fact that she was being compliant with me and that I had conducted a search on the female and did not find any items.

I explained to the female that I would double lock the mechanisms so that they would not get any tighter. The female was then fine with this but stated that she was feeling nervous about going in the back of the police vehicle as she was scared that she would get herself too worked up. I then told the female that I would sit in the middle part of the vehicle so that she could see me at all times and I would have a chat with her to keep her calm, the female was really grateful for this. The female was then informed that she would be conveyed back to custody and she was informed of what would happen from there. An officer then went and spoke with the victim and informed him of what was happening and explained to him that we would be back over later on that evening to obtain a statement from him. 

On the drive to custody the female was very irate, she was very up and down with her emotions. I managed to keep her calm and whenever I could see that she was starting to work herself up I would start talking about something else to her to keep her mind occupied. The female was really grateful that I was talking to her and keeping her mind occupied and she would often say thank you so much, you’ve helped me loads tonight. Due to the fact that I showed the female respect and understood how she was feeling it helped the situation a lot, this then resulted in the female then showing me respect and thanking me for engaging with her when she felt like this. I was then able to control the situation by the way I was speaking to her and she respected me for that. 


Due to the fact that the female was arrested the male was then safeguarded for the night. Officers then went back to the victims address a short time later to update him on the situation and obtain a statement from him. The male explained to officers that he did not want the female to get arrested and that he would not provide officers with a statement in relation to this matter. 
Officers asked the male if he wished to have some time to think this about his decision. The male stated that he did not want any extra time and that he did not wish to make a complaint against his partner.

Officers then got a negative statement off the victim but offered him the support from different agencies, to which he declined. Officers explained to the male that due to the fact it was a domestic incident we would have to put in a Public Protection Notification report, we explained to him that this is what notifies other agencies of the incident and support could be put in place. Officers asked the male if he would consent to this and the male stated that he did not want any support. Officers explained to the male that there agencies available who can help to support him, the male declined all support and stated that he did not want any of this to happen he just wants his partner to return home. 

Officers submitted the public protection notification report due to there being a previous history of domestic abuse. 


Officers explained to the male that there were special measures that could be offered to him if he wished to provide evidence but felt vulnerable or intimidated. The male stated that he did not feel vulnerable or intimidated and explained that he did not wish to attend court in relation to this matter. 

When officers left this incident a victims needs assessment was submitted which stated that he was a victim of the most serious crime, it was not a persistent crime and the victim did not feel vulnerable or intimidated. 
Due to these answers a referral was not submitted. 



CPIA 
The Criminal procedure and investigations act 1996, involves code of practice. 
An online source states that:
“An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.”
All investigators have a responsibility to follow the codes, and the duties that they involve. 
One of the duties is to record information and retain a record of this information and material. 

There are a number of investigative principles that police must follow, these include: 
The legal powers that have been used must not be oppressive and proportionate for that specific crime. 
The victim should be kept up to date with the investigation and you should be transparent whilst doing so. 
The investigator should be aware of any of the individuals protected characteristics in order to comply with the equality act 2010. 
The investigator should be respectful of any professional person who is supporting the subject. 

In order to gain the public confidence all investigations should be conducted ethically and professionally. 

An online source states that: 
“The success of an investigation relies on the goodwill and cooperation of victims, witnesses and the community. Investigators should be aware that:” 
Investigations are conducted with integrity and discriminatory actions could potentially lose any future cooperation or criminal proceedings. There should be a balance that identifies the needs of the victim, subject. 

College of policing (2013), Investigation 



There are specific roles and responsibilities that need to carried out by the investigator. These include recording information such as significant comments. The main role for the investigator is to follow all lines of enquiries. 
For this incident we conducted house to house, checked to see if there was any CCTV. We also tried to obtain a statement from the victim in relation to the incident. 

In every investigation there should be a disclosure officer, their responsibility is to examine all retained material. They reveal any disclosures that are potentially disclosurable to the prosecutor. Providing the prosecutor with copies of the material. They are also responsible for disclosing any unused material to the accused at the request of the prosecutor. 

GOV (key requirements of the CPIA)



Code of Ethics

In reference to the code of ethics, there are nine principles based on Nolan principles for public life. 
The first one is accountability, throughout this incident I was accountable for all my decisions. These decisions included, searching the female, arresting the female and the level of force that was used. 
All of my decisions will be evidenced in my statement whereby I would justify and explain why I made that decision. Whilst dealing with this incident I had to ensure that I worked with integrity making sure that the right thing is done. 
Objectivity, this meant that the choices that I made were based on the evidence and my best professional judgement. For example the female had admitted that she was previously in possession of the knife. Based on this evidence I conducted a search with the objective of finding that knife on her. 
Throughout the incident all people involved were treated with respect, and treated fairly. 
Throughout this incident I was open and transparent with the victim explaining to him what the process was going to be. I was also open and transparent with the subject explaining to her that I was going to be searching her and then explaining to her that she was going to be arrested and taken to police custody. 

Whilst conducting this incident I was selfless. I acted in the public’s best interest, I knew that it was not safe to leave this female at her address due to the threats that were made. 


During this incident I stayed calm throughout, I was respectful and honest with the people involved. I notified the control room of the situation at all times. I managed to keep the female calm throughout the situation and kept her up to date with what was going on at all times. I encouraged the female to do a different breathing exercises to stop her from getting in a panic which was a success, as she stayed calm. I knew what the female’s hobbies and interests were so I used this to keep her mind occupied and to stop her from getting worked up. I feel that if I had not been in the back with her and speaking to her the situation could have been a lot worse which could have resulted in more use of force being used in order to control the situation. 


 I  kept the victim up to date at all times informing him of what was happening and also offering him the support of different agencies that could support him. 
I made sure to investigate the offence, fairly by carrying out all lines of enquiries and also recording all significant comments made by the female. If an incident like this arose again then I would make sure to be a bit more firm with the male, due to the fact that he kept trying to come by the police vehicle when we were speaking with the female. 

Overall we dealt with this incident very well, our planning enabled us to make accurate decisions. As soon as we received new information or intelligence we dynamically risk assessed the situation. We kept the control room up to date with the situation and we managed to safe guard the victim.

Throughout this incident I ensured to consider equality in all my decision making processes. This is outlined in section 149 of the equality act 2010. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	


I feel that the area that I can develop on is my use of force when handcuffing





	By gaining more practice in handcuffing. The more times that I use the handcuffs the more experience that I will have. 
	Myself, by handcuffing more people. 
	Ongoing 

	

I feel that the area that I can develop on is thinking outside the box a bit more when attending the calls, and thinking of other resolutions when dealing with incidents. 






	By attending more calls and dealing with different situations. By watching how other colleagues deal with the situation and taking tips from them. By revising the different methods of dealing with situations.  
	Myself by attending more calls, colleagues by giving me advise on different situations and how they have recently dealt with it. 
	Ongoing

	

Radio skills 










	By gaining more practice and to just keep using it. 
	Listening too other calls and how people communicate, and myself when using the radio. 
	Ongoing 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  _ _ _s.cronin _ _ _ _ _ _ _ _ _ _ _ _ (Learner, Electronic signature or type name)
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