	
	
	



Task 1
The keys skills and areas of knowledge required that I have identified between these two job adverts from Warehouse Supervisor and Warehouse Manager roles. The important and most common are strong communication skills, having a valid FLT Counterbalance license, leadership, coaching, having proven experience in a supervisory, ownership of stock control, maintaining Health and Safety, reliable, organised, people management and coordination of transport. The skills that appeared in both job advertisements are strong communication, having a valid FLT Counterbalance license, leadership experience in warehouse role, ownership of stock control and finally maintaining Health and Safety regulations. Overall, a lot of these skills that I have mentioned and reflected on are very important but the one that I think will be more beneficial for my chosen profession is having a valid FLT Counterbalance license. That is because on the 6th of January 2025 I went through the FLT course, which was 4 weeks long, going through that experience I learned gradually these skills that I mentioned previously. Also, through self-reflecting I had recognized that I have quite a knowledge of supervising a team in a work environment and, having the knowledge of operating and maintaining a forklift truck from getting the right training and being able to pass the course to get the qualification. With most of my work experience being a warehouse it has taken a while to acquire the prioritized necessary skills and key objectives for the role which has not been easy at all. I remember applying for a forklift driver job shortly after and I managed to get an interview; the last part was the practical exam where I had to drive through a chicane normally and reverse, then load and unload from shelving unit that would be designed like a warehouse. Also do a maintenance check on the forklift truck where I had to check all the horns and buttons and switches that operated the forklift truck which runs on electricity. I am confident to that I could manage or supervise a team of forklift drivers and use my effective oral and written communication skills to be very efficient and productive to the company that I want to work with. I am also confident to say that I did pass the forklift practical exam quite quick, despite that I was nervous about operating the truck itself. I beat the time the others finished it by being under a minute faster, which was exhilarating.




Task 2
Through a lot of self-reflecting, I have noticed that my weaknesses outweigh my strengths. The strengths that I do have, and acquired over the years are strong communication, good punctuality, and critical thinking.  Using these skills has been quite helpful in everyday life but I think in the work environment it would be more beneficial for the job role I have chosen, especially critical thinking because I would be responsible for a lot of things whilst supervising or managing a team of workers. However, my weaknesses are impatience, confrontation, working in a team, and data analysis. There are many opportunities where I have managed to improve my weaknesses. For example, I have learned to be more patient with myself and having the understanding that there will be people that I am going to have to work who are quite physically slower than me and operate on different timings which can be confusing to myself. My improvements with working in a team and confrontation have risen exponentially, which has been a good positive experience. I have learned that through having good strong communication, I am able to calm down the two individuals who are confronted whilst also being understanding with the team that I have been put in by listening to understand with how they are trying to communicate. Lastly, the improvement in data analysis has been difficult but I am confident that I will be able to use the equipment in some warehouses. The threat I believe can be a challenge to combat is letting other people know that I have Autism which can be labelled as a disability but in my opinion, I will see this disability as a secret strength. The reason why I chose the SWOT analysis is that I can control the internal environment rather than trying to control the macro/external environment which can be frustrating for someone who has Autism. I believe that I am ready for employability and personal advancements, and that is because, for one, the mindset I used to have has gone and I am more self-aware about communicating to other people effectively without being too emotional. I have been told through peers at the university I attend to that I am a humble and quiet person who likes to focus and work whilst being a good person too. The tutors that I have lectures with have also commented that I am a person who likes to focus and work hard also, they have claimed that I have a lot of potential which is a good thing. Through my time being on the university course I can confidently say that it has motivated me to work on not only my business ideas but also get back into the work environment. It has been a long time since I have been able to work, but I have pushed through a lot of struggles which held me back which I can only blame myself for and nobody else. Even attending the short courses that I had to attend through the job center like the forklift course, I have learned so many things about myself which I had a lot of doubts about. There have been a lot of experiences I have been involved in which has increased my confidence in a lot of the skills which I have acquired slowly and quickly over the years. I am very grateful for the feedback of my peers and tutors which are helpful and I will always appreciate it. I could even say that there is potentially good feedback from everyone who knows me from doing music, where I have had the most opportunities to work on my confidence, personality, and self-esteem. That is because my passion has always been in music where I have the freedom to be myself without being judged or ridiculed about how I am expressing my views on life. There are quite a lot of music artists who have respected me as a person and my progression as an artist, which I am humble and grateful for. Looking back on my learning experience at university, I have taught myself that it is very important to keep practicing all the relevant skillset that I have acquired which has helped myself to be mentally and physically ready for the workplace environment. Lastly, my experience with school has helped me be ready for the workplace because it was one of the first places in my life where I had to learn a lot about myself and teach myself to control my emotions. It was difficult but without the help of the teachers and the mentors to guide me through many different techniques. I used to struggle a lot with it at first but gradually I started to get used to using techniques which helped control my emotions. A SWOT analysis is a planning tool used to understand key factors - strengths, weaknesses, opportunities, and threats - involved in a project or in an organization. It involves stating the objective of the organization or project and identifying the internal and external factors that are either supportive or unfavorable to achieving that objective. (CIPD, 2025)






Task 3
The short-term goals that I want to achieve are essentially, to improve on my patience a little bit more, deescalating confrontational situations, to improve my data analysis skills and working in a team environment with slightly improving my communication skills. I will be able to achieve these goals in less than 12 months. However, the long-term goals that I would like to achieve are technically most of my strengths, but I think one of my main goals is to teach myself discipline and the art of self-control. I think these 2 things will be most helpful and beneficial to me because I think throughout most of my life, I have always found it difficult to manage my emotions and it is annoying when I cannot express myself. These goals are important to me because I have always found it difficult to manage my emotions without having an autistic breakdown. To achieve these goals, it will take myself 3 to 5 years to complete them, but the order of the process is within the 1st 6 months. I will draw out a schedule which will have times noted where I have implicated my coping mechanisms. At any time, I feel anxious or frustrated about something which may trigger me, I will go for a comfort break and have a quick walk. If that does not work out, then I will try to find a quiet space and meditate to empty my brain from going into overload. I think gradually over time, I will be able to manage my emotions a lot more than I was before. Hopefully, after the first 6 months and having a routine for the next 4 and a half years, I am confident that I will achieve these goals.
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