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For this report, nursing has been selected as the role. Working in the medical sector, helping others, and being a pillar in my community are the mean reasons for choosing this role. To have influence and become a public figure that people can look up to or rely on in the future, this job is crucial. This report will cover the future and a description of nursing in the healthcare industry, the skills required (three will be discussed in detail), and the tools and procedures required for the position (Goodwin University, 2023).
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The chosen profession of nursing is crucial to health and social care since nurses are the foundation of healthcare and the last person patients see before leaving. Nurses spend their time caring for others by treating sick, injured, and disabled individuals. In addition to being patients' champions and educators, nurses are strong professionals who aspire to change the world by improving the lives of others (Goodwin University, 2023).
 In addition to clinical responsibilities, which include ensuring patient safety, accessing patient documents or records, and team collaborations, which include collaborating with physicians, therapists, and specialists to help develop treatment plans, nurses also have patient care and assessment responsibilities, which include administering medication and treatments to patients, monitoring their vital signs, and providing emotional support (New Cross HealthCare, 2025).
Advocating for patients, treating them, and keeping records up to date are the three most crucial tasks of a nurse. While leadership, teamwork, communication, problem-solving, and observation are all necessary skills for a nurse, the skills that will be emphasized are teamwork, communication, and problem-solving. As this repot becomes more in-depth, it will discuss the three skills that were previously mentioned (Scottish Nursing Guide, no date).
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The three most crucial abilities selected for this report are problem-solving, communication, and teamwork. The rationale behind the selection of these three skills is that each member of the healthcare sector oversees a distinct task, and by combining these abilities, they collaborate to benefit society.

[bookmark: _Toc214579202]Teamwork
Teamwork is essential in healthcare because it affects how staff members carry out their duties and how they differ from one another in approach. Teamwork incorporates actual behaviours (such as information sharing), cognitions (such as a shared mental model), and attitudes (such as cohesion) to facilitate interdependent performance for patient safety, with an emphasis on collaboration. However, ineffective collaboration can result in errors such as administering the wrong medication or implementing an incorrect treatment or care plan. Additionally, as teamwork is closely linked to communication, it is the duty of every staff member to convey patient care information an error-free and efficient manner (see Figure 1) (Alonso and Dunleavy, 2012).
Figure 1: Advantages and Disadvantages of Teamwork in Nursing  

(Queen Margaret University, 2023).

[bookmark: _Toc214579203]Communication 

Effective communication improves health outcomes and is crucial for nursing care because it fosters a therapeutic alliance and builds trust between patients and nurses. Accurate, reliable, and simple nursing work is made possible by effective communication, which also protects medical personnel. According to University of St. Augustine Health Science (2024) nurses who take their time to understand patient’s concerns are better equipped to handle issues to provide a better patient outcome.
Communication consists of active listening, oral, written, nonverbal communication and cultural awareness (see Figure 2 below) for example “patients who struggle with the primary language of the facility or caregiver would benefit from a translator or translation services.” (Tulane University, 2021). 





Figure 2: 10 communication skills for Nursing
[image: effective communication skills for nurses]
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Problem solving means finding solutions to a difficult task at hand and problem solving is also an everyday division in health and social care. It consists of staff from support workers to nurses (Figure 3) (Care Learning, 2025). Problem solving in nursing can involve critical thinking and decision including the ability to recognize, evaluate and resolve issues or difficulties that nurses face in healthcare. (Figure 4) Nurses solve problems in response to patient needs or address staff concerns (Nursing Process, no date). It also gives nurses a structured way to handle unexpected situations. A methodical approach to assessing all relevant data and selecting evidence-based actions is provided by effective problem solving.




Figure 3: Types of Problem in Health and Social Care



(Care Learning,2025)









Figure 4: Effective Problem Solving in Nursing




(Nursing Process, N.D)
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Techniques and tools that can be used to benefit team or staff members for communication, teamwork and problem solving are Microsoft teams for communication, sports events to improve teamwork, and escape rooms for problem solving. However, this report will explain these tools and techniques in greater detail.

[bookmark: _Toc214579206]Microsoft Teams

Microsoft teams can be a beneficial tool  for enhancing communication in the workplace or in nursing due to the multiply communication platforms it offers, which can be protected and monitored, it allows staff to be able to communicate with each other locally or oversees where it allows them to chat, call or even share information according to the National Health Service, England (NHS,2025), it reduces staff isolation when working remotely and provides options to chat to colleagues through messages or share files during or after meetings. For example, a nurse notices a patient is developing pain or has abnormal signs she can quickly send a message through a secure Teams chat to inform the doctor or surgical team. The reason for choosing this is its ability to communicate near or far and create a secure platform for staff.
[bookmark: _Toc214579207]Sports Events

Sports events are considered to be a team- building exercise where it allows staff to become team players. Sports have the ability to enhance teamwork and to provide nurses with opportunities when it comes to teamwork (BMC Medical Education,2024). They can strengthen trust between staff members as they require participation and reliance on each other to reach a common goal. Sports can be fast- paced, similar to clinicals or emergency settings, requiring quick decisions, therefore They can strengthen relationships among staff leading to better patient outcomes and  stronger team morale. For example, a volleyball or football tournament can be held for staff where communication and coordinated strategies therefore leading them to be able to build trust and teamwork through the help of sports. The reason for sports is the togetherness which should be looked for when it comes to teamwork and sports is about togetherness.


[bookmark: _Toc214579208]Escape Rooms

When it comes to problem- solving, escape rooms are a method designed to focus on a particular subject within a set amount of time to accomplish one’s goal, where users collaborate in groups to solve riddles and puzzles in interactive spaces. (Buchner,2022 and L’opez-Pernas, 2019, cited in Nurse Education in Practice). Additionally, they promote clinical decision-making and require individuals to make correct decisions quickly (Casler, 2022, cited in Nurse Education in Practice) therefore it helps nurses to stay calm under pressure and prioritize tasks and escape room puzzles encourage individuals to think outside the box where this helps to solve problems when facing unexpected patient conditions. For example, training programmes can be conducted at an escape room where nurses need to interpret patient records or charts and the use of patient medical diagnosis to solve to advance to the next level. The reason for choosing  escape rooms is their flexibility in designing each room with  problem-solving task that nurses or other individuals can use to improve problem solving skills.
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This report emphasises the critical role that nurses play in healthcare, emphasising the value of collaboration, communication, and problem-solving abilities. It illustrates how these abilities support both professional development and efficient patient care. To assist nurses in developing these skills, the report also suggests useful tools and methods like Microsoft Teams, sporting events, and escape rooms. In order to satisfy the changing needs of patients and the healthcare system, nursing is demonstrated to be a dynamic profession that demands both technical expertise and strong interpersonal skills.
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