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	Dear Prospero
I am interested to apply for the post of support worker at your organisation. I have 3 years of working in the National housing support work and am aware of the law and legislation. Also liaising with other agencies when needed. Filling out relevant forms like city council housing for rent and universal credit form. Also helping them to go through interviews for jobs. 
Also, up to date with the requirement of the housing and weekly support sessions. I am always ready to learn and improve. If you require someone to start work straight away, there is no need for further search. My enclosed CV demonstrates that I satisfy all of these requirements and more. I have latest advanced DBS check. I have a car and can travel to and from properties for support sessions.
I would love to talk to Prospero about some possibilities. Call me at 01210003333 to set up an appointment. The best time to get in touch with me is between 8am and 5pm, but you can phone at any time, and I will return your call if you leave a voicemail.
I would appreciate the opportunity to interview with you and I am sure that after meeting me you will feel alright to work with me. 
Your faithfully
Faisal Khan	





Faisal Khan
80 MONICA ROAD, SMALL HEATH, BIRMINGHAM 
B10 9TG 
07877480216 | 2106463@student.uwtsd.ac.uk | 2106463@student.uwtsd.ac.uk
PROFILE
Produce, implement, and review support plans in partnership with service users in line with Second Step policies and procedures and
Best organisational practice. Liaise effectively with all agencies and other parties involved in service user’s support to deliver the support package, including referrals to other support providers.
 Identify, assess, and manage risk to ensure risk is minimal. Work in a safe manner, ensuring the health and safety policies of the organisation is implemented and fully adhered to.
 Build and sustain relationships with service users to enable delivery of the support plan and to enable them to make informed decisions about their health, housing, and support, helping with their independence and providing an advocacy role where appropriate.
EDUCATION & QUALIFICATIONS
BIRMINGHAM CITY COUNCIL - DBS AND DVLA MEDICAL CHECK PASSED	2024
UWTSD - Certificate Level 4 NFQ SKILLS FOR THE WORKPLACE	2023
LEVEL FOUR BA CERT HE 

BIRMINGHAM CITY COLLEGE - Level 2 NVQ ROAD PASSENGERS VEHICLE DRIVING.	2002
SANDWELL COLLEGE, - AAT, ACCOUNTS, B GRADE	1992
ASSOCIATION OF ACCOUNTANCY TECHNICIAN COURSE, 

HALL GREEN COLEGE - GCSE AND A LEVELS,7 GCSE AND 2 ALEVELS PHYSICS, CHEMISTRY,MATHS,ENGLISH,BIOLOGY,
A LEVEL IN MATHS AND URDU PASSED	1990
AFTER SCHOOL, I went to hall green college 

small heath school. - GCSE maths, English, physics, chemistry, biology, botany, arts.	1987
WORK EXPERIENCE
SUPPORT WORKER | NATIONAL SUPPORTED ACCOMODATION	May 2020 to Feb 2023
SUPPORTS VULNERABLE AND HOMELESS PEOPLE AND HELP THEM TO GET BACK ON THEIR FEET.
· INTERVEIW HOMELESS PEOPLE, 
· FILL OUT THEIR UNIVERSAL CREDIT FORM,
· THEN APPLY FOR RENT FROM THE BIRMINGHAM CITY COUNCIL HOUSING SUPPORT. ONCE ACCEPTED SHOW THEM THE ACCOMODATION ROOMS PHOTO AND THEN TAKE THEM TO THE PROPERTY AND GET THEM COMFORTABLE. SHOW THEM AROUND THE PLACE AND TELL THEM ABOUT HOUSE RULES. THEN LEAVE THEM AND SEE THEM ONCE A WEEK FOR SUPPORT SESSION AND PHONE THEM AS WELL TO KNOW IT THEY ARE ALRIGHT AND MAKE NOTES OF EACH ENCOUNTER IN THEIR FILE.
· PUTTING ROOF OVER THE HEADS OF HOMELESS PEOPLE AND FINDING JOBS FOR THEM. ALSO TRYING TO SORT THE LIVES OF VULNERABLE PEOPLE IS VERY SATISFYING.

SKY SALESPERSON | SKY TV AND BROADBAND	Jun 2015 to Mar 2018
SKY TV
· SIGNING PEOPLE FOR SKY TV, BROADBAND AND PHONE.
· I TRAINED MANY PEOPLE DURING MY TIME IN SKY RETAIL AND ALSO MANAGED THE SKY RETAIL SHOP.

HACKNEY CARRAIGE DRIVER | BIRMINGHAM CITY COUNCIL	Aug 1994 to Feb 2023
CITY COUNCIL LICENCING
· TAKING NORMAL AND DISABLED PASSENGERS TO THERE DESTINATION SAFELY.
· I WAS PART OF THE TAXI ASSOCIATION FOR MANY YEARS LOOKING AFTER THE NEEDS OF DRIVERS FROM TROUBLESOME PASSENGERS TO ASSISSTING THEM IN POLICE STATIONS AND COURTS TOGETHER WITH OUR LAWYERS.

ADDITIONAL INFORMATION
Training – CUSTOMER CARE, DISABLED PEOPLE CARE,
FIRST AID, [2022]
Languages – English; Hindi; Punjabi; Urdu
Technical skills 
· Communication
· Team Work
· Adaptability
· Disciplined
· Problem-Solving Skills
· time keeping,responsible,problem solving worked with customers face to face for many years,
· Crises handler
INTERESTS
keeping fit walking the dog daily and eating healthy

REFERENCES
khan SADIQ | UNITED HOUSING, 603 STRATFORD RD, SPARKHILL BIRMINGHAM 11


Support worker
Posted 5 days ago by Prospero Health & Social Care 
 £14.00 - £17.00 per hour
 Birmingham, West Midlands
 Temporary, full-time or part-time
Role: Support Worker (Crisis Support)
Location: Flexible, to work across the Midlands
Pay: £14-£17 an hour
Hours: Flexible, can vary depending on the role
Are you looking to continue your rewarding journey as a support worker? Here at Prospero Health and Social Care, we have a range of shifts and duties you may be interested in. We provide crisis support to vulnerable children and young people, which can range from babies to teenagers all over the Midlands (East and West).
The children/young people we support can have a range of needs, including:
· Challenging & aggressive behaviour
· Learning disabilities
· Autistic Spectrum Disorder
· ADHD
· Personality Disorder
· Self-harm
· Physical disabilities
Support Worker duties will include:
· Ensuring that children and young people are provided with the highest quality of care possible and to assist them reaching their full potential.
· Ensuring children's safety and well-being is always protected.
· Enabling clients / families or children and young people (as appropriate) to enjoy a range of food and support them to buy their food and necessities.
· Ensuring that children are protected during supervised contact sessions, intervening where required and facilitating contacts which safeguard the child from inappropriate behaviour.
· Providing formal, evidential reports to inform decision making on the future care arrangements of individual children.
We are looking for enthusiastic, reliable, and flexible support workers to join our fast-growing team.
The criteria for our support workers are:
· Child and Adult DBS - on the update service (desirable)
· Previous UK Experience in a similar role (at least 6 months)
· UK references covering the last 3 years minimum.
· NVQ Level 3 in health and social care or equivalent (desirable)
· Driver (desirable) - due to taking children/Young people on activities.
Pay is dependent on experience and the complexity of the person you are supporting (Typically £14-£17 per hour).
If you would like to be considered for this fantastic opportunity, apply today by contacting or call.
About Prospero:
We are a social care recruitment company with over 20 years of experience. Our aim is to help people to change their lives for the better and supporting and helping those in need.
Required skills
· support
 
· young people
 
· children
 
· crisis


	




