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Assessment Component 1 BMHP5015
Introduction 
This portfolio reflects on the knowledge and skills I developed across the four units of this module and examines how they contributed to my personal, academic and professional growth as a student nurse. Its purpose is to critically reflect on my learning from online activities, forum discussions and lectures, demonstrating how these experiences strengthened my understanding of personal branding, global perspectives, professional opportunities and wellbeing within nursing practice. Reflection is an important aspect of nursing because it enables practitioners to evaluate experiences, identify areas for improvement and continually develop the skills required to deliver safe, person‑centred care (NMC, 2018). The portfolio explores four key units—Brand You, it’s a Small World, Opportunity Knocks and The Pursuit of Happiness—highlighting the main themes and showing how they shaped my views of professional practice. Overall, the module has enhanced my employability and preparedness for a future nursing career (Health Education England, 2022).




Task 1 Unit 1: Brand You 
This task aims to provide an insight into the concept of personal branding and explain how Unit 1 (Brand You) has shaped my understanding of how individuals construct their professional identities. The reflective piece considers the issues discussed in lectures, online activities and forum discussions, and examines how these topics have influenced my perception of myself as a developing professional. Three key concepts explored in the unit—self‑awareness, soft skills and emotional intelligence—form the basis of this reflection. To support my analysis, I draw on recently published academic literature and include screenshots from the online activities completed during the unit.
1.Self-Awareness
Unit 1 emphasised the importance of self‑awareness as the foundation of personal branding. Understanding my strengths, values and areas for development helped me recognise that personal branding begins with internal reflection rather than external presentation. Recent research highlights that self‑awareness is strongly linked to employability, career decision‑making and professional confidence, making it a crucial skill for students preparing for professional roles (Zhang & Acosta, 2021). Through the self‑assessment activities, I gained clearer insight into how my personal qualities shape the way I want to be perceived by employers and how they influence my future nursing practice.
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2. Soft Skills
Soft skills were covered as well in these lectures, which are being increasingly acknowledged as integral parts of an individual’s personal brand. Communication, teamwork, adaptability and problem-solving skills impact a person’s performance and the way other people see this individual. In Jackson & Tomlinson's view (2022), soft skills have been gaining increasing importance in the modern labour market and become even more important than technical skills when it comes to career development. This inspired me to reconsider my own approach to the issue.
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3. Emotional Intelligence
Emotional intelligence was one of the key concepts I developed during Unit 1, and it significantly shaped my understanding of professional behaviour in nursing. Before this unit, I assumed emotional intelligence simply meant managing emotions. I now recognise that it involves identifying, understanding and responding appropriately to both my own emotions and those of others. The online activities encouraged me to reflect on how my emotional responses influence communication with patients and colleagues. I realised that staying calm, showing empathy and listening attentively can positively affect patient experiences and teamwork. This insight helped me appreciate how emotional intelligence contributes to my emerging professional identity. Recent studies highlight that emotional intelligence supports effective communication, resilience and professional competence among nursing students and qualified nurses (Hamad & Gurbutt, 2023). It also enables nurses to build strong therapeutic relationships and deliver high‑quality, compassionate care (Turjuman & Alilyyani, 2023). This learning has motivated me to continue developing my emotional intelligence as part of becoming a competent nurse.
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 Task 2 – Reflection on Unit 2: It’s a Small World 
Unit 2 – It’s a Small World significantly expanded my understanding of the international dimensions of health and social care and highlighted the importance of providing culturally competent nursing care. Before completing this unit, my focus was mainly on local aspects of healthcare delivery. I now recognise that nurses work in increasingly diverse environments where patients bring varied cultural beliefs, values and expectations. This shift in perspective helped me appreciate that effective nursing practice requires not only clinical knowledge but also cultural sensitivity, global awareness and an understanding of how wider social factors influence health.
The online activities and discussion boards encouraged me to reflect on how culture shapes communication, decision‑making and patients’ experiences of care. Listening to the viewpoints of my peers helped me recognise the importance of avoiding stereotypes and being aware of my own assumptions when interacting with patients. These discussions reinforced the idea that nursing practice must be holistic, respectful and responsive to individual needs rather than solely focused on technical skills.
Another key topic explored in this unit was global health and the impact of international issues such as infectious diseases, migration and health inequalities on healthcare systems. I learned that many health challenges transcend national borders and require coordinated international responses. The World Health Organization (2023) emphasises that global partnerships are essential for strengthening health systems and ensuring equitable access to care. Understanding this helped me appreciate the vital role nurses play in promoting health, preventing disease and supporting patients from diverse communities, especially in a world where global events directly influence local practice.
The unit also deepened my understanding of cultural competence. According to Kaihlanen, Hietapakka and Heponiemi (2023), culturally competent healthcare professionals communicate more effectively, enhance patient satisfaction and reduce inequalities in care. This evidence reinforced my belief that developing cultural awareness is a crucial skill for nursing practice. By respecting diverse beliefs, adapting communication styles and acknowledging cultural differences, nurses can build trusting relationships and deliver compassionate, person‑centred care.

Overall, Unit 2 has significantly broadened my awareness of global connections in health and social care. It encouraged me to strengthen my cultural awareness, improve my communication skills and recognise the importance of equality and inclusion in nursing. As I progress through my studies and clinical placements, I will apply these principles to provide high‑quality, person‑centred care to individuals from diverse cultural and social backgrounds.
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Task 3 – Reflection on Unit 3: Opportunity Knocks 
The subject matter of Unit 3 involved identifying, analysing and exploiting opportunities for both personal and professional growth. The classroom lectures as well as online tasks helped me look at my career more strategically and find ways and means through which I could become more employable. There were three areas of discussion that greatly influenced my learning during this unit.
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The process of reflection for Unit 3 – Opportunity Knocks was guided by Gibbs’ Reflective Cycle (1988). This unit required me to complete online activities related to career planning, employability skills, networking and continuing professional development (CPD). Engaging with these activities provided valuable insight into how I can prepare for my future nursing career and identify opportunities that support both personal and professional growth. At the beginning, I felt uncertain about how to build my career or what employers expect from newly qualified nurses. I also lacked awareness of how networking and lifelong learning contribute to career development.

Reviewing the activities helped me recognise the importance of communication, teamwork, leadership and reflection within nursing. I learned that being a competent nurse involves more than clinical knowledge; it requires professional attitudes, adaptability and a commitment to learning. Conversations with peers broadened my understanding of potential career pathways and highlighted the value of sharing experiences with others. This interaction encouraged me to think more openly about my future and the steps I need to take to progress.

Analysing this experience using Gibbs’ model enabled me to reflect deeply on how the unit has shaped my professional development. I realised that lifelong learning is essential in nursing due to the constantly evolving healthcare environment. The Nursing and Midwifery Council (2018) emphasises that nurses must maintain up‑to‑date knowledge and skills through continuous learning and reflection. Similarly, Health Education England (2022) highlights that CPD is vital for building a competent workforce capable of delivering safe, high‑quality care. These perspectives reinforced my belief that engaging in workshops, CPD activities and reflective practice during clinical placements will support my development.

Overall, this unit changed my perception of opportunities. I learned that opportunities are not simply given; they are created through proactive engagement, learning and professional curiosity. Moving forward, I intend to strengthen my employability by attending professional workshops, seeking feedback from mentors, participating in CPD, and reflecting on my clinical experiences. Through these efforts, I aim to develop the knowledge, skills and confidence needed to become a compassionate and competent registered nurse who provides safe, person‑centred care.


 [image: A screenshot of a computer

Description automatically generated] (Juliet A Boateng via Forum).
[image: A screenshot of a computer

Description automatically generated] (Ref: Juliet Asiedu A Boateng via Forum).

[image: A screenshot of a computer

Description automatically generated] (Juliet A Boateng via Forum).

As I reflect on Unit 3, I realized that possibilities are recognized, produced, and taken advantage of. I was able to better understand how to direct my personal development by investigating employment options, evaluating my abilities, and fortifying my professional networks. I was inspired by the unit to adopt a proactive stance, utilizing the resources and knowledge offered to develop self-assurance, focus, and preparation for future positions in health and social care.






Task 4 – Reflection on Unit 4: The Pursuit of Happiness and Conclusion 
Unit 4, The Pursuit of Happiness, helped me understand the importance of wellbeing, resilience, and maintaining a positive mindset in both personal and professional life. As a student nurse, this unit encouraged me to reflect on how my own wellbeing impacts my ability to provide safe and compassionate care. The main topics explored included emotional wellbeing, resilience, self-care, work-life balance, and the connection between personal happiness and professional performance.
The online activities encouraged me to recognize the importance of self-care while preparing for a demanding nursing career. Before this unit, I primarily focused on developing clinical skills and had not fully appreciated the impact that emotional and physical wellbeing can have on nursing practice. Through reflection, I learned that maintaining my own wellbeing is essential, as nurses who manage stress effectively are better equipped to support patients and collaborate within healthcare teams.
This unit also heightened my awareness of resilience and its significance in nursing. Healthcare professionals frequently face emotionally challenging situations, and developing resilience helps nurses cope with pressure while maintaining professionalism. According to Labrague (2021), resilience in nurses is linked to improved psychological wellbeing and a greater ability to manage workplace challenges effectively. This understanding reinforced that resilience is a skill that can be strengthened through reflection, support networks, and positive coping strategies.
Furthermore, I learned that emotional intelligence and self-awareness are key to building positive relationships with patients and colleagues. The ability to recognize and manage emotions enables nurses to communicate effectively and provide empathetic care. According to Foster et al. (2022), emotional intelligence supports compassionate practice and enhances interactions between healthcare professionals and patients. This reinforced my understanding that personal development is closely linked to professional nursing practice.
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Overall Reflection on the Module
In all four units, this module has made me feel more confident, have improved my communication, and has enabled me to reflect effectively. The first unit made me more aware of my own brand and skills. The second unit made me more aware of the issues in the world at large. The third unit prompted me to consider my career options, while the fourth unit dealt with well-being and resilience.
Conclusion 
Considering these areas has allowed me to gain a better understanding of how the world influences practice in the field of health and social care. Today, I know that such matters as shortages within the workforce, public health problems, and demands for the services are shaped not by local circumstances but by global ones. Such knowledge makes me consider cultural competence, international policies, and global health determinants.      
 Through this module, I have gained an awareness of my personal brand, skills and strengths, as well as the skills that I need to enter a career within health and social care. Through unit one, I have developed my self-awareness and confidence, whereas the later units have allowed me to gain knowledge about the wider world, including careers, wellbeing and resilience. Overall, the module has improved my skills in communication and reflection, as well as my professional identity.
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Emotional intelligence is crucial because it helps care workers connect with people, handle
difficult situations, and deliver compassionate, person-centred care.

Examples:

* A care worker notices a client is unusually quiet and gently checks in, helping them
open up about feeling anxious.

* A support worker stays calm during challenging behavior, using empathy to
de-escalate the situation safely.

* Anurse explains a procedure in a reassuring way, helping a worried patient feel more in
control.

* Ahome-care worker reads a family's emtions, offering comfort and reducing tension
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In review of the above case, Sheela's story demonstrates the importance of networking skills
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individuals across health and social care settings. | want to develop strong clinical skills,
support people’s physical and emational wellbeing, and contribute to improving patient
outcomes. Over time, | aim to specialse, continue my professional development, and make
positive difference in the lives of the people | care for.
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