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Personal Action Plan for the Role of Marketing Analyst
1. Key Skills Required and How I Meet Them
A Marketing Analyst is responsible for interpreting data, developing marketing strategies, and providing insights to inform business decisions. According to JobHero (2023), the key skills for a Marketing Analyst include:
· Analytical Skills: Ability to analyse complex data sets to identify trends and patterns.
· Communication Skills: Effectively presenting findings to both technical and non-technical stakeholders.
· Technical Proficiency: Familiarity with data analysis tools such as Excel, Google Analytics, and statistical software (e.g., SPSS, Tableau).
· Attention to Detail: Ensuring data accuracy and integrity-Solving Skills: Proposing actionable recommendations based on data insights.
I possess strong analytical skills, demonstrated through my academic background in business management, where I consistently achieved high grades in research and statistics modules. My internship experience at XYZ Company enabled me to refine my data analysis capabilities using Excel and Google Analytics, successfully identifying customer segments and trends. Additionally, my role as a student project coordinator honed my communication skills as I frequently presented data-driven reports to both peers and faculty. My meticulous approach ensures accuracy in all analyses, and I am proactive in tackling challenges, as evidenced by my initiative in automating routine reporting tasks during my internship.
2. Recognised Skill Gaps and How I Intend to Address Them
Despite my strengths, I have identified two main skill gaps:
Advanced Statistical Software Proficiency: While I am competent with Excel and Google Analytics, I lack advanced expertise in tools such as SPSS and Tableau, which are increasingly important in the marketing analytics field (Chaffey, 2022).
Industry-Specific Knowledge: My hands-on experience is primarily in retail, but I am applying for a role in the technology sector, which demands familiarity with industry-specific metrics and trends.
Personal Development Plan
To address these gaps, I have developed the following Personal Development Plan (PDP):
	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


		Objective
	Action Steps
	Resources/Support
	Timeline
	Success Indicator

	Gain proficiency in SPSS/Tableau
	Enrol in online courses (Coursera, LinkedIn Learning)
	Online platforms
	3 months
	Completion certificates, portfolio of             Sample analyses

	
	 Apply skills on sample datasets
	Personal projects
	
	

	Acquire technology sector knowledge
	Read industry reports (Gartner, Statista)
	Online publications
	2 months
	Summary notes, insight reports

	
	 Attend webinars, join professional groups
	Industry associations
	
	Participation log





By committing to these steps, I am confident I will bridge my skill gaps and position myself as a strong candidate for the Marketing Analyst role (Armstrong & Taylor, 2020



3. Possible Interview Questions and Responses
a) How do you approach analysing a new dataset?
Response:
When presented with a new dataset, my first step is to clarify the business objectives with stakeholders. I conduct an initial data audit to identify missing values, outliers, and data types. Using descriptive statistics, I explore key trends and patterns, visualising the data with charts or dashboards for better understanding. I then apply relevant statistical techniques to answer specific business questions. For example, during my internship, I segmented customer data using cluster analysis to inform targeted marketing campaigns, which increased engagement by 15%. My approach combines technical rigour with a clear focus on actionable outcomes (JobHero, 2023).
b) Describe a time you presented complex data to a non-technical audience.
Response:
In my internship, I was tasked with presenting the results of a customer satisfaction survey to the sales team, most of whom had little data analysis experience. I used simple graphs and analogies to explain technical concepts, focusing on how the insights could improve client relationships. I also provided recommendations in bullet points for clarity. Post-presentation feedback indicated that the team found the information accessible and actionable, leading to the adoption of new service protocols (Armstrong & Taylor, 2020).
c) What steps do you take to ensure data accuracy in your analyses?
Response:
Ensuring data accuracy is fundamental to my process. I start by validating data sources and cleaning data to remove duplicates or errors. I automate consistency checks with formulas and cross-reference results with original sources where possible. During my internship, I implemented a double-check procedure before submitting any analysis, which reduced reporting errors by 20%. Additionally, I document my workflow to facilitate transparency and reproducibility (Chaffey, 2022).
The Importance of Communication Skills in Health and Social Care
Introduction
Health and social care professionals are responsible for supporting individuals’ physical, mental, and social wellbeing. Effective communication is widely recognised as one of the most essential skills for professionals within this sector (Bach & Grant, 2017). This report will examine the importance of communication skills in health and social care, explore how these skills impact service delivery, and discuss strategies for developing effective communication.

Importance of Communication Skills
Communication skills in health and social care refer to the ability to exchange information clearly, empathetically, and effectively with service users, colleagues, and external agencies. This includes verbal, non-verbal, written, and digital forms of communication. The quality of communication can directly influence patient outcomes, satisfaction, and safety (Silverman et al., 2013).
Firstly, clear communication ensures that service users understand their diagnosis, treatment options, and care plans. When professionals communicate effectively, misunderstandings are minimised, and individuals are more likely to adhere to medical advice and treatment regimens (NHS, 2022). This is particularly important when working with vulnerable populations, such as older adults or people with learning disabilities, who may require information to be delivered in accessible formats.
Secondly, communication skills foster trust and rapport between professionals and service users. Empathetic listening and open dialogue help individuals feel respected and valued, which is crucial in promoting person-centred care (Bach & Grant, 2017). Trust encourages people to share important information about their health, needs, and preferences, enabling the provision of tailored support.
Impact on Service Delivery
Effective communication is fundamental for collaborative working within multidisciplinary teams. Health and social care often require input from doctors, nurses, social workers, therapists, and family members. Poor communication can lead to errors, duplication of services, or gaps in care, potentially compromising patient safety (Francis, 2013). For example, the Mid Staffordshire NHS Foundation Trust inquiry highlighted how communication failures contributed to inadequate care and adverse outcomes (Francis, 2013).
Moreover, communication skills are vital for dealing with challenging situations, such as delivering bad news or managing conflict between service users and staff. Professionals who are skilled communicators can de-escalate tensions, provide reassurance, and ensure that service users’ rights and dignity are upheld (Skills for Care, 2021).
Strategies for Developing Communication Skills
Given their importance, communication skills are a central component of health and social care education and training. Strategies for developing these skills include:
· Reflective Practice: Regular self-reflection encourages professionals to assess their communication style and learn from interactions with service users and colleagues (Johns, 2017).
· Role-Play and Simulation: Practising scenarios in a safe, structured environment helps develop confidence in handling complex or sensitive conversations.
· Feedback and Supervision: Constructive feedback from supervisors and peers enables professionals to identify strengths and areas for improvement.
· Continuous Professional Development: Attending workshops and training on topics such as active listening, cultural competence, and digital communication supports ongoing skill enhancement.
Conclusion
In summary, communication skills are essential for effective practice in health and social care. They underpin every aspect of service delivery, promote positive relationships, enhance safety, and support person-centred care. Ongoing development of communication skills should be prioritised by all professionals in the sector to ensure high standards of care and support for individuals and communities.

Critical Reflection on Presentation Assessment (ERA Model)
Experience
 Individual presentation on a health and social care issue to an academic audience. My chosen topic was “The Impact of Social Isolation on Older Adults.” Preparing for the presentation, I spent considerable time researching relevant literature, selecting key points, and creating visual aids to enhance my delivery. On the day of the presentation, I felt a mix of anticipation and nervousness, aware that this was both a test of my subject knowledge and my ability to communicate clearly and confidently.
During the presentation, I aimed to engage the audience by contextualising the issue, presenting evidence, and offering recommendations. I used slides to support my main arguments, ensuring they were uncluttered and visually appealing. I attempted to maintain eye contact with my peers and lecturer, modulate my tone for emphasis, and pace my speech to allow comprehension. The presentation lasted within the allocated time, and I concluded by inviting questions from the audience.
Reflection
Reflecting on the experience, I recognise both strengths and areas for improvement in my performance. I felt confident in my content knowledge, which was supported by the positive verbal feedback from my lecturer, who commented that my research was thorough and up to date. The lecturer also praised my logical structure, noting that my introduction clearly outlined the objectives, and my conclusion effectively summarised the key points.
However, I also identified several aspects that could be improved. Despite my preparation, I experienced moments of anxiety that affected my delivery. At times, I noticed my voice trembling and my hands shaking, particularly during the opening minutes. The feedback from my lecturer highlighted that while my content was strong, my initial delivery lacked conviction and energy, which slightly affected the impact of my message.
Additionally, the lecturer observed that although my slides were clear, I occasionally read directly from them instead of maintaining engagement with the audience. This is an area noted by Skills for Care (2021), who emphasise the importance of eye contact and interaction in effective presentations. I also realised that I responded to audience questions with brief answers, rather than expanding on my points or demonstrating deeper critical thinking.
Reflecting on my feelings, I was initially disappointed that my nerves were evident, as I had hoped to appear more self-assured. However, I recognise that nervousness is a common response and that each presentation provides an opportunity to develop confidence and public speaking skills (Bach & Grant, 2017).
Action
Based on my reflection and the lecturer’s feedback, I have identified specific actions to improve future presentations. Firstly, I will engage in more practice sessions, ideally with a small audience of peers, to simulate real presentation conditions and reduce performance anxiety. Practising aloud and recording myself will help me become more comfortable with my material and identify areas where I can reduce reliance on slides.
Secondly, I will work on improving my delivery techniques. This includes maintaining eye contact, using hand gestures purposefully, and varying my vocal tone to maintain audience interest. To address nervousness, I will apply relaxation exercises such as deep breathing before presenting, as recommended by Johns (2017).
Furthermore, I will develop my skills in responding to questions by anticipating potential queries and preparing more comprehensive answers. This will demonstrate my ability to think critically and engage in academic discussion.
In summary, the ERA model has enabled me to critically reflect on my LCHS4009 presentation by considering my experience, evaluating my performance, and identifying concrete steps for improvement. By acting on this feedback, I am confident I will enhance my presentation skills and overall academic development.
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