
Maria Cristina Iacobici
Student Id:2011287
Community Engagement
Topic: Reflection upon Community Engagement
Module Code: LCBB4002
Lecturer’s name: MOLLY Jack




























Table of Content

Introduction	3
Reflection	3
Conclusion	9
Reference List	10
























[bookmark: _Toc58263475]Introduction

The reflective report has explained about the personal knowledge based on community involvement. This reflection helps to described about the community project that provide many advantages to people. Community engagement has the potential to redevelop the way for communities to maintain relationship with members. Community engagement is a procedure that helps citizens to engage at work and learn together on behalf of the communities. The reflection helps to improve the knowledge, and promotes understanding of community engagement. Therefore, community engagement is a powerful methods for the social and environment changes. This report also helps business to focus on customer needs and build a strong connection with local people. Community engagement helps company to attain the best outcome and improve the experience of the customers. 
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Reflection is a complete learning cycle to increase knowledge based on particular areas or subject and also helps to analyze the community contribution. I am realized that community involvement helps to build a successful business and also helps to enhance the customer experience. This way I was capable to analyze the social problem or challenges faced by the customer or other local people. I think that community involvement helps to make social variation and impact on the stakeholders. So, it helps to get best solution for any problem among public. Therefore, the community engagement helps to gain details knowledge or understanding about the health related problems. In this way, I will maintain coordination with local community members to promote social welfare activities. I am used Gibbs Reflection Cycle to explain my personal experience based on community project explained below: 

Description: I has make participated in the community project that helps members. This campaign, the professional group has provided free medical services to poor children and women. I am very excited to become a part of the community project. I am decided to become an active Volunteer related to the community project. I am get experienced by serving people and enjoy the project. I think that community engagement helps to develop confidence and attitude of people. I try to do number of promise for the successful community project. I think that this community project helps me to improve my experience and also helps me to perform in effective way. Thus, the community project helps me to build interpersonal skills and communication skills. Furthermore, I am become a kindhearted person with others. The community engagement helps me to develop a good connection with colleagues and employees. It helps me to spend more time with needy or poor children to understand their behavior and idea. While I am communicating with children I forgot my all problem and become a responsible person for society. Community project helps me to become a stable and kind person in life. It helps me to become a patience person and also inspired me to engage with the targeted people (Waterton, 2015). 

Feelings: Initially, I feel more confident. The community project helps me to get a good experience and learn about new thing or people. I am become able to maintain cooperation with different age group people and of different culture or background. I had observed that I get a volunteering chance to increase my knowledge and build new competencies. I had observed that I become stressed due to college timing, application and future success. But after I get a chance to become a part of community project, I am decided to helps children or women who are undernourishment. I feel happy because I think volunteering is become my second home where I freely engage with children. During this project, I had gain knowledge regarding the social challenges like hunger, food insecurity and malnutrition. The children after getting food gives a grateful smile that develop my confidence and motivate me to do so. Thus, I am become passionate to promote social activities between huge audiences. In this way, I am accountable and discipline participant of the community project. I tried to make positive changes in the lives of the poor children. Because of this community project, I had connected with my friend and get motivated through their new idea or opinions. This project also helps me to share stories and accomplishment about my life with children. I am also maintaining coordination with my team members of project so I will easily raised funds to satisfy the needs or demand of the poor children or women (Lee, 2020). 

Evaluation: During the community project I had opportunity to change the standard of living of poor children and women. I am assist the skills of my team members through discuss about the health problem of the audience with members. I had decided to provide them a medical kit to each and every women and children. The medical kit has contained the important things like marks, sanitizer, soap, antiseptic cream cotton, etc. This Community project motivated me to project on welfare of animals and get knowledge about the other problems of society. Therefore, I had become active participant of community project that helps me to increase my knowledge and performance. I think that community project is mainly developed to help other. I had become capable to helps different people at different level. During this project, I understand the physical and mental condition of women and children. My team member has appreciated my work during the community project. I was feeling satisfied and happy to make the other people happy. I try to give sufficient time to community project. In this way, I gain knowledge and skills up to date throughout my community project and I will also discuss with my team about the problem or challenges faced by women and poor children. I am also become capable to manage my team and maintain strong relationship with my team members. Community service helps me to show my skills and knowledge among others. In this way, I am build new skills, and develop my competences and performance. Therefore, I am become prepared to faced positive and native results. The project helps me to build a detail understanding about the social challenges and conditions. I am tried to promote pessimistic attitude between the teenagers. The experience I am gain from community project is invaluable. I will capable to build good connection with children and also discuss about routine and their hobbies. It also helps me to collect information about local society, their tradition, culture, etc. I am and my team members had use best tools and techniques to provide support to their community growth (O’Meara and Jaeger, 2019). 

During the Community project, I had used several collaboration methods to interact with group members. I had tried to found many ways to keep the children happy and cheerful. I think I am learning new lesson from social challenges while become a part of community project. I think that community service helps to develop positive attitude and knowledge between people. Therefore, the community service helps me to learn about caring of other people and respect them. This project helps me to become grateful person in future. This project helps me to take participation in different project and freely express your idea, thought, feeling with team members related to social challenges. In few conditions, I will over thinking on some challenges faced by society. I am also collect knowledge or experience about the think done in whole world. I will also maintain balance in my personal and community project life. I am also read different blogs, e-books and online educational resources that help to increase my knowledge based on community projects. I am listening stories of my team members that motivated me to become a part of social activities.  I will always try to contribute more for the growth and development of the economy of the nation. I had confirmed my communication skills through share my thought, opinion related to community growth and also provide health facilities for poor women and children (Di Napoli et al., 2019).  

I have been conducting a wide research on community and its impact on the performance of local business. Each and every group members has different mindset and also share correct data related to the community growth. During the way, I can effectively utilize my data in better manner with local people. I have been utilizing social media network to gains deep knowledge regarding the local culture and traditions. I am also conduct my researching knowledge related to the local community. I am realized that successful business mainly establishes good partners with local community to meet the customer satisfaction ( Kumar and Kumar, 2020). 

Analysis: I think that community project provide services to maintain relationship among marketer and consumer. I am capable to make rational decision related to particular social challenges. I am explored the chance regarding the community growth. I was become happier to active participation in a community project. During my post graduation, I am study about the community process and it’s important for welfare of society. In this community project, I am capable to build a goal and proper documents based on daily operation. I am also study about the Belbin team roles that helps to develop production team members for successful community project. I am learn about the community engagement that helps to solve problem and also helps to improve my communication skills.  I am sharing my thought and opinion as best communicator with teenager. I am also explained about leadership skill through listen actively the idea of members and their expectation. I had also pay attention on thing for successful community project i.e. effective time management, funding, relationship, etc. I understand that local people mainly focus on attaining sustainable results. Effective participation in community project helps me to interact with experts. During this project, I had focus on health services and become accountable for certain tasks. I am learned about the communities and create a positive impact on team members. I think that community involvement helps me to understand the feeling and expectation of other. Because, it helps me to create new idea that helps me to get best solution for social changes. So, it also helps me to develop strong relationship with community members (Pine et al., 2020). 

I think that community involvement helps me to understand the people needs and their requirement. This project helps to expand my contribution toward the social welfare activities. Therefore, the company makes huge investment for community growth and also creates good impression on the local customers. This community project inspired me to develop a single objective for entire staff members. I am collecting all important information and distribute or provide instruction to team members related to the project. I think that community service helps to build a happiness and satisfaction between people. I am communicated with poor children and their family members that help to collect knowledge about the tradition and culture. During the community project, I pay more attention to protect the ecology and understand about the social problems. This project helps me to enhance the standard of living of local society. In this way, I am gain deep knowledge about the global problem and its impact on local people. I am try to delegate the task and responsibility equally between team and also inspired them to attain their personal goals. The community involvement helps me to maintain cooperation with team to finish the project within specified time (Hollebeek et al., 2017). 

Conclusion: After my research, I understand that community engagement provide benefit to local society. I will learn about that community involvement get helps from local bodies to pay much attention on society. In this way, I had confirmed about team building skills through create learning condition for group members of project. I have distributed all important information with team members.  This way the group member has become motivated to perform their task in effective manner. I am ensure that my group members has engage in business operation and find new way to reached the goals of the firm. I also understand that community engagement helps to contribute for business success and enhance the customer experience.  I will maintain strong connection with targeted customer and finish the project within given timeframe. Thus community project, I was able to gain the trust, confidence and loyalty of firm. 
Action Plan: The Community project, I will try to enhance my decision making capability through collect true and fair information from other. I am take active part in community project and also build new skills and knowledge. I have maintained friendly attitude with other and also listen the idea or opinion of others. Because, it helps to prepared correct action plan that helps to enhance my knowledge or skills are explained in given table:

	Skills
	Actions
	Timeline

	Decision making skills
	· I am focus to improve my critical thinking that helps me in taking logical decision.
· I have also take review, feedback from colleagues to make right decision. 
	4-5 months
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The reflective report has concluded that community involvement is essential for smooth functioning of business. It also helps to understand the needs and requirement of local community. The report helps to learn and collect knowledge about the tradition and culture of society and also understand the problem faced by local society. The community engagement helps to build confidence and motivate other to do for society welfare. The report helps to develop new project that is helpful to reduce the problem of society and poor people. 
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