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1. Introduction
Over the past decade, the business intelligence concept has undergone a very important transformation and has evolved at a rapid pace. The continued growth of technological advances also had a significant impact on business intelligence architecture and has provided the opportunity for companies to be more reactive, anticipative, and adaptive to a change in consumer behaviour. With an increase in competition and an expanding global market, companies must adapt to the new consumer demands, who have gained more power and an increased desire for product diversity, customization, and speed of delivery. The journal article “Realizing the Strategic Impact of Business Intelligence”, written by Lim Y.Y. and Teoh A.P., presents a point of view on how business intelligence utilization is used as a strategic resource that significantly impacts the business sustainability. It refers to the public listed companies of Malaysia, but the concepts could be generalized to all companies in the global market.
2. Summary
	 The article presents a systematic review of some relevant concepts for business intelligence utilization from previous research published. They emphasize the importance gained by business intelligence utilization with the availability of “big data” and with the integration of it into the regular work practices, all designed to help in making effectively and timely decisions. The paper then argues if companies, especially public listed companies, gain the full benefit of business intelligence adoption and correct utilization in the business processes. The authors, also present some economic growth percentages relating to Malaysia’s economy in 2019, sustained by the national bank of the country, and then review the issues of Malaysia public listed companies on business sustainability. They argue that pressures from stakeholders and the intensified global competition presents a risk factor on these companies, who contribute significantly to the country economy. 
The paper subsequently argues about the consequences of business intelligence utilization in relationship with economic, environmental, and social performance. It presents well structured arguments that are sustained by previous research on the subject. From the economic perspective, the companies can utilize the business intelligence to improve core functional processes and improve cost efficiency, thus obtaining an increased overall financial performance. From the environmental perspective, the authors consider that business intelligence utilization can help companies to balance profits against the environmental impact by equipping themselves with relevant and real-time information that would strengthen the environmental performance of the companies. From the social perspective, the paper suggests a vast number of business intelligence utilization that companies could follow to improve their social performance. Through business intelligence, companies can interact with the stakeholders, employees, and identify opportunities and threats in the market. The authors also underline the importance of corporate social activities that can lead to a good corporate reputation and so reinforce the social performance of the companies. 
Based on the key points presented, this paper provides significant knowledge and allows an insight into the crucial role that business intelligence utilization has, and its strategic impact on business sustainability for the public listed companies in Malaysia.
3. Evaluation
The authors of this article propose that business intelligence can be a strategic resource, for public listed companies in Malaysia, that can significantly impact the business sustainability. No study or research is conducted to sustain this, and most concepts utilised in this paper come from two sources, one of which conducted an empirical study on SMEs. Research should have been made and presented to reinforce some of the points that the authors present. 
The authors questions if public listed companies in Malaysia gain the full benefits from business intelligence utilization and again argues, without any proof presented, if those companies that adopt business intelligence are doing this in an efficient way that will translate into business value. Business intelligence provides data which can allow companies to extract facts from large amounts of unorganised data at a high speed. This quick access to business data can provide information that will help in the decision-making process.
The article presents Malaysia as an important and emerging market that is supported by facts from bank Negara and then states that public listed companies significantly contribute to the growth of the economy but doesn’t provide any actual evidence to support that. No official statistic or proof is presented by the authors when they state that business sustainability is a critical concern for the companies as evident in industry reports and business news. There are no tables, figures, or diagrams to support their statement in this matter. Providing evidence is crucially important to add credibility to the facts stated.
The authors make a good argument when stating that public listed companies come under enormous pressure from stakeholders as well as dealing with several other external factors that might put these companies at risk from the survivability and sustainability point of view. Maintaining a balance between the profit, people, and planet should be of paramount importance for these companies and using business intelligence should effectively optimize that balance. 
Regarding the strategic impacts of business intelligence, the authors look at the economic, environmental, and social performance and provide evidence to support the statements made on each point. The business intelligence utilization has multiple positive effects that a company can use to improve its performance. From the economic perspective the authors present two previous research papers that reflect the positive impact that business intelligence has on the economic performance, even though one of that research refers to SMEs. Regarding the environmental performance, the authors state that business intelligence utilization can help companies to balance profit against environmental impact, as being publicly listed draws more pressure from stakeholders and companies should seek to diminish their impact on the environment. The article presents several benefits that business intelligence utilization has on social performance, but nothing is sustained with evidence or research. It presents some good and valid points but without anything to support their statements it doesn’t inspire much credibility. 
4. Conclusion
When we refer to business intelligence, we must take into consideration that this concept is constantly evolving, according to business needs and technology, so companies should identify new trends to keep up with innovations. The article underlines the importance of business intelligence utilization and the strategic impact that it has on the public listed companies of Malaysia. As a conclusion we can state that the article has a good structure and presentation, but more evidence should have been presented to support the authors points.






