Dr Andrew Chan

Dr Andrew Chan retired in 2016, after 22 years as an Assistant Professor from the School of Hotel and Tourism Management, the Hong Kong Polytechnic University. He earned his B.B.A. from the Chinese University of Hong Kong, his MBA from the University of Texas, Arlington, and his Ph.D. from the University of Strathclyde. He currently serves as an external examiner and advisor for a number of colleges in Hong Kong and overseas and has also been a frequent instructor and speaker at various postgraduate programmes.

[bookmark: _GoBack]Dr Chan’s research interests lie in the areas of consumer behaviour, customer service and experience, brand equity and multivariate data analysis, subjects on which he has widely published in various academic journals of international standing, such as the Journal of Services Marketing, Journal of Travel Research, International Journal of Hospitality Management, Journal of Hospitality & Tourism Research, Tourism Management and Journal of Travel & Tourism Marketing. 

Doctorate research projects recently supervised involve organisational behaviour, co-creation of tourism experience, consumer behaviour in casual dining restaurants, hotel brand equity and leadership perceptions.

