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Academic Assignments

Essay one: Research conducted on behalf of HMICFRS found that if people do not believe that the police treat the public fairly and with respect, they are significantly less likely to report crime either as a victim or a witness (BMG Research, 2018). How effective are measures in place to ensure that officers act with integrity and treat the public fairly and with respect? Your answer must be based on academic research rather than personal experience. Word limit: 1000 words.

A police officer’s role is vital within all communities and the trust the public hold for them is critical for a successful service. The measures put into place to ensure ethical working by officers and their effectiveness are dependent on many factors. These factors are designed to create a service of ethical behaviour, accountability for your own actions, being transparent in the decision-making process, to act with integrity and to gain public confidence in being treated fairly and with respect.
Policies and procedures are an important guidance for officers. Some examples of these include use of force, stop and search techniques, handling of complaints and engaging with communities. These are only a few which are covered within the policies which govern officers, and they need to be understandable and enforced. Policies within the policing structure have to be monitored, reviewed and updated to ensure they are mirroring the current climate and are reflective in improvements and interchangeability. (M. Hough, 2020). This means that in order to create a successful service updating policies need to be maintained and updated in order to ensure the publics trust in the officers who serve. The transparency of these changes are also important for the public to see these improvements and understand that officers are held accountable for their mistakes and that improvements are always welcomed. This helps with the public to feel they will be treated fairly and with respect. 
The effectiveness of the Code of Ethics has been under scrutiny within the policing community and the public for some time. Research was conducted by the Home Office whereby it was felt that the Code of Ethics 2015 did not include all staff under the policing umbrella and only police officers and that it did not address fully ethical and professional behaviour in the organisation. (College of Policing 2023). The review of the Code of Ethics has been a four-year long process whereby the research expanded into other sectors such as Health and Social Care to consider what are the best practices to uphold. The public were invited to offer opinions and solutions, and this resulted in a large number of feedback to help take the Code of Ethics into the future. (Andy Marsh. 2024). The Ethical Policing Principles, as it is now called, now focus on three aspects: Courage, Respect and Empathy and Public service. This movement is yet to be measured in effectivity. However. it does show that the service is willing to change and adapt their policies in order to treat the public with fairness, respect and to learn from their mistakes which will only assist in public confidence. 
Considering the impact of the Wayne Couzens case in 2021 and the impact this had on the integrity of officers brought the Angiolini Inquiry. This inquiry was commissioned to consider the factors in which Couzens was able to have a career as a police officer and commit this heinous crime. This brought about a worldwide spotlight on who are these officers accountable to and how can the behaviour displayed by Couzens be allowed to go on for so long undetected and unchallenged. Part 2 of the enquiry looked at police culture and how this affects the public view and barriers to them reporting incidents and them feeling they will not be treated fairly. The inquiry stated that the public voted 99% that pillar 1 which is police recruitment and vetting be looked in to and the processes changed and 96% voted that pillar 2 which is police culture be looked into. (Angioli Enquiry 2023). There were concerns over treatment of women who come forward to report sexual offences crimes, most concerning indecent exposure. Also, that due to the predominant white masculine driven culture there were no qualities for women or diverse ethnicities to apply for policing careers. The College of Policing has stated that “We are working in line with the National Police Chiefs Council equality and diversity and inclusion strategy (2018-2025) to drive the direction of our work alongside the rest of policing”. This is an effective step in order for the public to see that their opinions and the findings of the Angiolini report have been considered and that there is a drive to recruit and retain more females and diverse cultures to have a more representative work force. 
One of the most effective measures within policing is the training, development and continuing professional development throughout. Initial training of officers lasts for 6 months in a classroom setting and including role playing on what they have learned. This training includes modules on ethical issues, diversity and equality, policing the communities and communication skills. These modules are there to assist new officers in understanding the effectivity of understanding the communities they police and what is important to them. Understanding why the public report crimes to us and how they feel around this is paramount. Ensuring a stable and successful initial training is crucial; in order to instil positive values from the offset. (Nigel Fielding 2023).  Learning and development within policing does not stop at initial training, there is a constant demand and requirement to improve your professional development. The expectation to engage in courses and training in order to stay updated on new techniques and practices, such as mental health awareness, cultural and ethnical diversities, LGBTQ+ issues and unconscious bias. These courses are important to show the public that the officers in the community understand their needs and respect their diversity. This in turn can promote trust in the police from positive interactions. 
The Independent Office for Police Conduct (IOPC) is also a governing force in ensuring that complaints made by the public are dealt with efficiently and correctly. The completed a study on 2000 youths in England and Wales whereby they found that the decline of trust for police in young people had risen and gave recommendations to police forces on transparency and more community policing which involves the youth of society and giving them a voice. They wanted to see body worn video being mandatory and police services owning up to their mistakes and making steps to improve. (IOPC, 2024). There is a push for surveys being handed out to the communities asking for feedback by the police service and transparency on using their body worn video. 
The approaches to assist in the public feeling they are treated more fairly and with respect is ever growing and with legislation such as the Police and Criminal Evidence Act (PACE) being constantly reviewed and updated to ensure the police act lawful and respectful then it will only continue to improve. 
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Essay three: How effective are cognitive interviews as a means of obtaining initial accounts from victims and witnesses? Your answer must be based on academic research. Word limit: 1000 words.

Interviewing is a critical tool used within policing to get the most salient points and the ability from witnesses and victims to recall information and timeline of events is vital for the investigation. The interview style can depend on what information is brought forward and how much detail is recalled. I will look at cognitive interviewing and firstly explain the technique and examine how it used and how effective it is at helping with recall, accuracy and reducing suggestibility by the interviewer. 
A researcher Geiselman and their colleagues introduced the idea of cognitive interviewing in 1984 due to previous interviewing styles being used by the police resulted in poor results. The research was to develop a style which would assist officers in extracting accurate information from victims and witnesses. A study was formed where participants were asked to view a film whereby a violent crime was committed. They were not asked about this immediately but left for 48 hours after. Officers then interviewed the persons using 3 different styles: one being the cognitive interview. The cognitive style gave a 41.2% return of facts whereby the other styles were significantly lower being 29.4%. This showed that using the cognitive approach allowed the witness to recall events more successfully. (McCleod, Saul. 2023). 
For a successful cognitive approach, you need to ensure that you follow stages which will assist in the best retrieval of information. The most important step is to establish a rapport with the victim or witness, gaining confidence and trust between you and outlining the purpose of the interview and focusing on their recollection of events and how important it is. 
Mental reinstatement is where the officer asks the person to take themselves back to the scene of the crime/incident and enquire about their senses at that time. What did they hear? Smell? Taste? How did the person feel at the time? These kinds of questions allow the person to put themselves back in the scene and encourages recollection on not only the crime but other surroundings which can assist in efficient recall. For example, if a female is a witness to a violent crime at a shopping centre, she may state that on this day she was excited to attend the perfume shop but wore boots as she believed it may rain. The female will report the scents she smelt and how she felt at that time. (Study smarter, 2023). 
Reporting everything is another step to cognitive interviewing whereby the interviewer asks the witness for details on everything they can remember no matter how small or how irrelevant they may seem. Small information such as the colour of a person’s top can help trigger a memory about the crime or incident. (Miller Kristen 2014). Recalling the incident is a further step used by the interviewer to gather information. This is where the witness is asked to recall the crime and the series of events in a different order from start to finish. This is usually to allow a more accurate series of events due to there not being the pressure for the witness to make their story fit a chronological order and to make it make sense if certain parts were not witnessed or cannot be remembered. (Kohnken, Gunter 1994). Humans tend when telling a story or recalling an even to another person will add details in to make the story make sense and to help the story flow. It is not done intentionally and cannot always be helped. The sequence of events being swapped from end to beginning allows for only the salient information to be recalled and to assist in only factual information being told. (Kebbel, M et al. 1999). 
An interviewer can also ask the witness to recall the crime from a different perspective. This means from another eyewitness present that they recall. This is not asking the witness to make up what they think that person seen but what could that witness have saw, did they have a more direct view of the crime and where were they when this crime happened. This also helps with recall of the witness memory as different perspectives are able to assist them in their memories and as stated before it can release a memory, they did not know they had. This is called the retrieval theory. This is where the presence of certain cues like smell or taste can assist the recall of memories short and long term. It works on the premise that a memory is not lost but that there is no access to that information and by giving context and feeling to the situation then the chance of recalling a specific memory is increased significantly. Research from Godden and Baddeley in 1975 stated that “Cues and context when given can open one’s memories where we did not remember at all”. The issue with this research is that it does not facilitate everyday memories and day to day activities, therefore it can be argued that the retrieval theory lacks continuity. However, in a policing purpose it helps officers to assist in the recall of witnesses and does work practically. 
The effectiveness of the cognitive approach has been further studied by Robyn Holliday 2004 whereby children were shown a video of a party and when interviewed on this days later and 54% gave accurate information using the cognitive method. Therefore, it shows that the approach does have its merit and it is something that can give results if used correctly. (Holliday, 2004). The approach of cognitive interviewing has its advantages and disadvantages. Due to the studies being mostly video recordings, this is not a true reflection of a real time and life experience. This does not account for trauma responses and how trauma can dramatically alter a person’s memory and their ability to recall information. Memories in a trauma response can become disjointed and recall can happen days or years after the incident. Therefore, this can be a serious issue with recall.  (Roy, Rahul 2022). Also due to its lengthy process compared to a standard interview can be difficult. Special training for officers would need to be considered and the cost of the training and then the availability of these officers become a factor. 
Therefore, cognitive interviewing has its benefits and downfalls. It can be effective with the right training and situation and is depending on the victim and circumstances. 
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Essay four: Examine the various socio-economic and psychological characteristics which can make people vulnerable to exploitation by criminal gangs. Your answer must be based on academic research rather than personal experience. Word limit: 1000 words. 

Criminal gangs’ prey on the most vulnerable in society. They do this for many reasons, one of the main reasons is so they can take advantage of these people in order to make a gain for themselves. This gain could be for many different purposes which can include money, labour and cruelty. The most vulnerable of our society don’t always realise what these gangs are trying to achieve and when they do it is sometimes too late to break the chain. Vulnerability does not always mean low intelligence and that vulnerability actually is a broad spectrum of characteristics where people can be easily targeted. People with vulnerabilities do not always have just one and are usually interconnected with other types of vulnerabilities which leads to them being more of a target to these individuals. I will go through the various socio-economic and psychological characteristics in this essay which make these people the most vulnerable in our society and more specifically to criminal gangs. 
First, I will discuss the socio-economic factors. Socio-economic means the differences of people usually classed high, middle and low by their current and their familial financial system. (Cambridge Dictionary, 2024). Persons who are described as being a lower class are more vulnerable to exploitation. These people have limited access to a good education and limited access to employment or travelling for both education and employment. This in turn can cause these people to seek what could seem as ‘easier’ money making opportunities to support themselves or their families. Criminal gangs are able to identify the lack of monetary opportunities for these people and groom them with giving them money or gifts to recruit them. (Study smarter, 2023). With a low-level education, they will have reduced job prospects and are more susceptible to manipulation in this way. They will feel this is their only opportunity and this is how their life is meant to be as it is something they may have seen growing up. They also may have friends who are already involved in the criminal gangs which gives them a sense of belonging and comfort. A study by the Trust of London in 2023 corroborated this “Crime is more prevalent in the neighbourhoods with the higher levels of income deprivation. Overall, 40% more crimes were recorded in the most income deprived areas in 2023, compared to the least income-deprived at 10%”. They also went on to speak about these crime figures being highly prevalent in gang driven offences and living in areas whereby there are high crime statistics such as cities where there is a high gang presence. Young persons from these areas are usually targeted as they are seen as less suspicious and will get lighter criminal sentences and are easier to manipulate as they want protection from other gangs and bullies, they want to feel a sense of status and power and they have no other option from being excluded from school. (NSPCC, 2024). 
Social isolation is another important factor to consider. People who are socially isolated do not have normal friend and family connections where people are there to offer advice and notice changes in behaviour such as becoming withdrawn, taking drugs, unexplained injuries, new clothing or items and the sudden appearance of money. These isolated people go unnoticed for a long period of time as they have no one to support them. Usually, it will be carers and social workers who first notice these changes. These people usually live alone and have other socio-economic and psychological characteristics. Due to this they will have no one to speak to and are more susceptible to the manipulation techniques. Criminal gangs will target isolated people in order to take over their homes which is called cuckooing. They will begin by striking up a friendship with the isolated person, causing the isolated person to feel happy and excited that they are making connections. They sometimes offer the person drugs and gifts in order for this person to be indebted to them and then the criminal gangs will take over their address and exploit the person living there. They are usually so vulnerable and frightened that they will accept the behaviour and abuse out of fear of further violence. (Salford Safeguarding Adults, 2024). Social isolation can be from family break downs also which can make persons want to form a connection and stability elsewhere which is what criminal gangs’ prey on. 
I will now discuss some psychological characteristics. Usually psychological and socio-economic factors are connected to being manipulated and exploited but it is not always the case. People of higher classes can be preyed upon due to their psychological vulnerabilities. Individuals who are struggling with their mental health are very vulnerable to gangs as they can exploit and manipulate their conditions to their advantage. They are low in mood and self-esteem. These people have mental health conditions such as depression, PTSD and anxiety. Conditions such as these, and many more, can impact on their thinking, memory, and judgement. They will have lower problem-solving skills and distorted thinking which can allow them to make decisions which they would not if they were not feeling as they were. (James Cartreine, 2016). 
People who have a history or trauma and abuse are also very vulnerable. They have already experienced emotional and/or physical abuse and in some cases, this makes the persons susceptible to further abuse as they believe that abuse is what they deserve and have such low self-esteem on themselves and their lives they are unable to think and act clearly. (Darlene Lancer, 2019). Also, people with substance abuse addictions are vulnerable as they are already associating with these criminal gangs in buying their drugs. They may then offer labour as a way of paying for their habit. Many criminal gangs can push drugs onto vulnerable individuals as a way of getting them to be reliant on them in order to exploit them much further. 
Criminal gangs are very manipulative and are able to seek out vulnerabilities in people easily. Addressing these socio-economic and psychological characteristics helps us better understand the position that some people are in their lives to become involved in criminal activity and criminal gangs. Persons usually have one characteristic or a mix of many which can make them even more vulnerable to exploitation. 
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Essay five: Critically assess the effectiveness of options available to reduce re-offending. You may choose a specific type of offence for this answer e.g. domestic violence, anti-social behaviour, knife crime. Your answer must be based on academic research, but you may make reference to relevant case studies. Word limit: 1000 words.

Reoffending means where someone has committed a crime following the apprehension and justice of another crime. A lot of prisoners reoffend when they are released from prison and for many different reasons. Reducing reoffending is a challenge as every person and case is different. One approach does not fit all. It needs a more widespread method which involves using different interventions, programs and approaches. There is a lot of work that goes into helping offenders improve their thought process as to why they display the behaviours, the causes for this behaviour and to rehabilitating them. 
There are many programs and strategies in place to assist with reoffending. There are programs specifically for rehabilitation to understand where the underlying cause of the behaviour comes from and to reduce offending. One example of this is cognitive behavioural therapy (CBT). CBT helps persons deal with any problems that are in their lives in a positive way and helps the person break down the issues into smaller and more manageable pockets. The negative thoughts and actions are managed, and they are shown ways of better dealing with them which can ultimately help the person feel a lot better. (NHS, 2022). CBT is used quite often with youths committing anti-social crimes and has good success rates. A study was completed on the effects of CBT and there were a 32% increase in success rates of CBT being used to assist reducing youths from committing further anti-social crimes. (Kodal et al, 2017). However, as successful as CBT claims to be there are some challenges to the programme. There is a lack of funding for CBT programmes and a lack of aftercare once the CBT has been finished. It is also worth noting that CBT only deals with current issues someone is facing and does not address the possibility of past issues or anything underlying. Therefore, does it actually get to the root of the problem.
Restorative justice is another tool used. Restorative justice is where both parties: offender and victim, can come together and discuss what has happened. It gives the victim an opportunity to explain how the actions of the offender has made them feel initially, long lasting effects, cost implications and the impact their actions have had on them. The victim and offender are able to discuss this in a controlled meeting and are able to discuss an outcome and a way for the offender to make amends. This is an effective way to help the offender really face up to what their actions have caused, how they are responsible for their actions and to be held accountable and reflect. (Restorative Justice Council, 2016). In 2008 The University of Sheffield evaluated restorative justice schemes and found that “Led to a 14% reduction rate of reoffending”. Although this does not seem like a high percentage this does show that it can be effective when used correctly. The challenge to restorative justice is that both parties do have to be willing participants. They need to fully understand what is expected from them and the offender does have to own up to what they have done. This can understandably be very difficult for some people. Facing the victim can be challenging and not all offenders will be able to do so. It is also not suitable for all offences and cannot be offered to more serious and violent crimes. Also, there is concern that restorative justice does not offer a fair balance between the victim and offender which ultimately weakens the effectivity and final outcome. (Marie Hutchinson, 2023). 
Community based supervision is another tool to try and reduce reoffending which includes probation. Probation is where the offender is serving their sentence outside of prison and in the community due to being released on parole or license or serving a community sentence. The offender on probation will likely have to meet expectations such as completing training courses, treatments for alcohol or drugs and have regular check ins with their probation officer. (Gov.uk, 2023). Probation is an effective tool as the offender has a designated officer to support them through the process. They are able to attend meetings and discuss any issues they are having whereby the officer can then direct them to appropriate support. They are there to build a rapport, manage and support the offender and to assist the offender in not reoffending. They are set rules they need to follow in order to be successful. The HM inspectorate of Probation examined in 2023 how probation was being managed and its rate of effectivity in reducing reoffending. They found that the reoffending rate, with completion of sentence and full cooperation by the offender, that the reoffending rate was 14% lower than cases who did not. (Russel Webster, 2024). There again challenges to this as offenders have to participate in the courses and the meetings. Probation officers can only offer so much support but unless the offender is motivated to make a change then like restorative justice it can be futile. Probation can be an effective tool; however, it needs to be met with positivity and the want for change in order to work. There is an issue with overworked probation officers which in turn the support and guidance could be lacking for some offenders. (HM Inspectorate of Probation, 2023). 
Providing the offenders with support after their sentences can make a huge difference. Providing offenders with social care for access to mental health support and substance abuse treatments and providing them with stable housing and employment assistance can have a real impact on a person’s life. There are a large number of offenders who are released from prison with un-resolved issues which in turn does not allow them to be able to get back into society and be successful in not reoffending. Helping these people with the basics such as housing and employment can change their thinking and give them the stability that they need. The programs out there that assist previous offenders in this are the most successful in reducing offending.  (Parr-Morley, 2022). 
Reducing reoffending can be successful and the points explained above have shown that they can work. To assist people in changing their lives it starts with them and their attitude towards what is offered to them whether it be therapies, programs, social care and housing. The support is there, and it can be effective when taken advantage of. 
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