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Introduction
This reflective work will highlight a roleplay exercise that I undertook in class. The objective of the roleplay exercise was to discuss and display positive communication skills between a caregiver and service user. I produced and participated in a roleplay assessment within a group of 2 which depicted a carer and elderly patient scenario. My work will display a reflective account of the roleplay exercise whilst incorporating Johns reflective model. Johns reflective model aids those to gain knowledge and understanding through reflecting on their experiences, to improve their practice effectiveness (Johns, 1994). The Johns model (1994) acknowledges how behaviour and reactions affect our thoughts, feelings, beliefs and gives a methodical system to reflect and review situations (Cox, 2006). Johns reflective model framework consists of a description of the experience, reflecting upon what you how you felt and what you would like to achieve, the influencing factors which affected the experience, an evaluation comparing the positives and negatives , what could be changed or improved, and lastly how the knowledge gained from the event could be applied in future scenarios. The work below will demonstrate my reflective actions throughout the assessment.
Description 
I conducted a 3-minute roleplay in the University lecture room in front of my student peers and lecturer. Bradshaw and Lowenstein (2025) describes a roleplay as a method to help people reenact situations. Westrup and Planander (2013) express that involving students in role-play activities enables them to gain valuable insight and see issues from different perspectives. In addition to this it can aid in student engagements and interactions by creating a strong communal feeling between peers (Westrup and Planander, 2013). I had to showcase a scenario that clearly demonstrated a positive caregiver-patient situation. I displayed positive communication skills towards my fellow peer who acted out the role of an uncooperative service user. To prepare for my roleplay, I made sure to go to bed early the night before, this was to ensure I would have good cognitive function to deliver my roleplay and improve my concentration. Hershner (2020) explains how sleeps impacts knowledge and memory and states that there is a direct connection between students who prioritise sleep and increased academic success. I made sure to research books and journal articles based upon the caregiver and elderly patient relationship, this helped me to know how I should behave as a caregiver towards the patient. As well as this, I had a debriefing session with my team to run through the practical assessment. I utislised digital programs such as WhatsApp to communicate, organise about the roleplay outside of university. Accessing digital tools for communication in team projects provides an increased level of flexibility and versatility to engage, connect and share information with one another frequently, irrespective of time restraints or differing locations (Lane and Leonardi, 2023). I used prompts within the roleplay which helped bring a visual aspect and gave a sense of realism. Furthermore, it kept the audience interested and made the roleplay more accessible to audience members with hearing loss or language barriers. 
Effective communication with the elderly population can have its challenges, however, care providers should strive to make them feel heard and value their opinions and individuality (Jack, 2019). Firstly, I introduced myself to the patient, stating my name and relayed what I was going to do today. I recommended the patient to have something to eat, trying to encourage without being forceful. The patient displayed aggression and was evidently distressed, so I left the bowl of food on the table for when they felt ready. I suggested the patient put on their favourite shoes so we could go for a walk, physical activity improves elderly patients’ fitness and mental health and maintains their brain function (Ungarvi, 2023).
I tried to show compassion and empathy by using a gentle touch, Edvardsson, et al (2003) states that physical touch is fundamental between caregiver and patient.  The patient was very agitated and asked for a new carer, old people’s choices should be respected and valued as to not disrupt their dignity and sense of independence (Lothian, 2001). I stayed calm and professional throughout and understood her wishes. I maintained a professional demeanor throughout and did not let the patient was behavior affect the standard of care. 
 Reflection
I wanted to portray how healthcare professionals should communicate and how they should behave when faced with challenging patients and showcase the realities of working in care from my personal perspective. Within the roleplay assessment initially I felt apprehension and I wondered how my partner and I would work together in front of an audience. I tried to stay relaxed and relieve any negative thoughts, stress or pressure. My aim was to be focused in order to complete the task successfully. Khan (2013) describes how the notion of stress negatively influences academic achievements and learning outcomes.
Influencing Factors 
An external factor which affected the roleplay was an issue with language barrier between with my partner, I had to adapt the roleplay and take into account that their first language is not English and find a way for us to conduct our performance which did not require a large amount of speaking part, I advised my partner to make use of non-verbal communication. Non-verbal communication can help to relay information through actions such as eye contact, tone of voice, facial expressions or physical gestures (Burgoon, et al 2021). I suggested an elderly patient and caregiver scenario because they can have issues with communication or be blunter in their speech which allowed my partner to enhance their participation in the exercise. In my future workplace or placement settings I could encounter situations where there may be language barriers, so having the knowledge and expertise on the issue in advance is very beneficial. Language barriers in healthcare can impact patient outcomes due to miscommunication between patient and service providers, creating poor satisfaction levels and substandard delivery of care (Al Shamsi, et al , 2020).
Evaluating the experience 
What went well was my ability to confidently and effectively carry out the exercise and convey my scenario to the audience. I had good time management and arrived at university one hour before the class started, this positively affects students’ success rate, as it aids in academic performance and maintaining healthy stress levels (Razali, et al 2018). I could have practiced more however, I feel improvision and an unscripted approach to the assessment enabled me to perform naturally. Being able to improvise is crucial when adapting to unfamiliar situations (Mannucio, et al 2010). The nature of healthcare comes with a lot of unpredictability and care professions are expected to make swift decisions which deviate from standard procedures (Mckenna, et al (2013). I feel I worked exceptionally well within a group dynamic, I was able adjust and adapt myself when needed. I approached the exercise as if it was a real-life scenario and held myself to the required standards of a healthcare professional. I accessed information from the Department of Health (2001) and the Care Quality Commission (2024) to understand the practices and procedures for senior citizens and social care services in the United Kingdom.


Learning
Throughout the assessment and my own research, I have gained a better understanding of a care and patient relationship. Being able to reenact real life situations in the healthcare sector has allowed me to put myself in the position of a caregiver. Conducting my research allowed me to gain greater knowledge and understanding through articles centered around non-verbal communication, how a health care professional should care for the elderly and the difficulties they may face. The experience has enabled me to be more conscious of elderly citizens and acquire more empathy. Practicing compassion and empathy when dealing with the elderly influences their mental health and willingness to receive treatment and physical healing (Jack, 2022). I have learnt about appropriate language, behaviours and attitudes I should possess when working with patients. As I aspire to become a Nurse in the future, I can apply the practical experience and my findings to the Nursing placements. The practical assessment has given me insight into the needs of patients and has motivated me to develop my research further.
Feedback
Feedback helps to analyse and encourage academic education (Rowe, 2016). Receiving feedback encourages development among students and positively improves their morale. Reflecting on the event I felt pleased with the performance. My peers spoke on my interpersonal skills and expressed that they could clearly identify the effective communication used. 
The feedback from my lecturer was very positive, I was awarded a high mark, as well as this I was praised on my ability to have good initiative and to think outside of the box while using prompts, I did not deviate from my role and stayed in character throughout. I effectively utilized my transferable skills. My references were applicable to the assignment, and I demonstrated impressive communication abilities that were concise and coherent, enabling the service user to understand perfectly. From my lectures perspective it was evident that I had thoroughly thought out and planned the exercise well.  
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