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Description: The Gibbs reflective model developed by Graham Gibbs (1988) is one of the best cycle of reflection for my Student Log which has six stages to encounter to best describe my reflection practice. The highlight are my experience at The Delta Hotel by Marriott Waltham Abbey during my Placement although there are many others models such as Kolb and Schon. I am from the University of Wales Trinity and Saint David. The main focus here is in the Administration Department of the Front Desk of which is on Marriott.com website. there are managers, supervisors and staff for the day and night shift and there are three shifts of morning, afternoon and night. There are a day and a night managers.
Feelings/Thoughts: It was a very cold January morning when my second placement started at the hotel and was very thoughtful of what lies ahead and the whole placement experience and learning objectives and what I would get from this a is expected of me. However, having been at this hotel prior gives me a competitive edge and made me less fearful. Having known many of the staff which are still there although it has changed name in January of 2023 to The Delta Hotel by Marriott from the Marriott Bonvoy Hotel. My experience of shadowing a member of staff in a supervisory position has helped me to comprehend quicker some of the many jargons and phrases of the hotel would otherwise take me a longer time to learn and to apply the newfound knowledge. In this department I know I would do well in terms of applying the knowledge and advancing my self in this department to a higher position such as Duty Manager which is my ultimate goal. I have been dreaming of this positions all my life,
Analysis: According to the literature “Reflection are good and without reflections memories are lost and never recover”. (Gibbs 1988, p.9)
Evaluation: Using the Gibb’s Evaluation, The Front Desk is the Heart beat of the Hotel which provides a seamless service and experience for the hotel the staff and guest. The Placement was very good for me doing the Night and Day shifts it developed my work skills, work relations, and competence in the different departments such as Front Desk Department to do customer service, paperwork, handling data and dealing with guest, during the day and night shifts and gain valuable skills and engagement with the staff, Supervisor, Duty Manager and Night Auditor, and showing me several reports of the hotel such as Full Opera, the Lonwa Dashboard, the KWICY cases how they are open dealt with, closed and the printing of that report; if they are produced by the department or produced by guest which goes to the Food and Beverage department.
 I have filed away registration cards and there receipts which are placed in a black older with there receipts and then are checked with their receipt number and room number by the Night Auditor too see if there are any variances, which is the incorrectness of change and during auditing, which are produced using the EVENTION form to check discrepancies and which are given a warning of 3 to 4 times  to the individual/individuals and then if it ensues are dealt with by the Disciplinary Team. This was  done with excellence. There many memberships plan which guest can become a member of the hotel such as VIP, Elite, Platinum, Titanium and Gold and receive points to use all over the world on their next visit Some guest were happy to join and some were hesitant. We told them they could consider it and join the next time they visit the hotel. Some guest were hotel resident or visitors for the day. I was shown how the cashiering was done and you have to be given an authorisation float in the morning or in the evening and it has to match at the end of the day with your takings and ledgers such as the carparking EYE and the Grab and Go Takeaway which is paid at the reception and if there are any payment for their rooms cash.
The LONWA dashboard showing names of guest profiles, room numbers and addresses, searches, cashiers functions B140,A160,P112,PS128,The Vision line Assa ABLOY, which is used for Key cutting for the Pine Room which is quick and easy of selecting the room guest alike and key cut for meetings or conferences. Food and Beverage, Guest services operations, and for housekeeping, using the Omni Manage Apps and mobile phone for staff and everyone in the departments of housekeeping and maintenance where some maybe need a bulb changed or wanted a new fan. as was expressed the General Manger and supervisors with keeps control of housekeeping and maintenance Department. Housekeeping control of the staff, there task and roles such as the cleaning of dirty rooms, clean rooms, shadowing we visited nearly twenty rooms to see if they were up to date and ready for guest after they have been cleaned. We inspected seral rooms everything from bedroom, making sure sheets are cleaned and spread properly and the layout of items for that particular room such as King rooms, Doubles, Eken, suites of which they are four, Morris, Leverton and Tallis.
 Bathroom and kitchen area which has the kettle, making sure no water in them and are cleaned, coffee machine if it has one, the iron making sure it is cleaned and free from water dust and debris and  guest arrivals and departures, cleaning, lost properties of which they are four cupboards from 1-4 1 for December,2 for January,3 for February and 4 for April., timetables or rota of staff, maintenance of the Gym which has to be cleaned and assembled and was very impressed with Robot called BRAINS OS that sometimes does the cleaning of the corridors and balconies. Using a QR code in the corridors and has to be charged and dirty bags changed and supervisors and management for the smooth running of the House  keeping department.
 There are reports of the housekeeping department such as the PS114 and AD160 for the departures of guest. Finance and Sales and collaborating and interacting and integrating with different departments give me a better understanding of the running of the hotel and what is expected of you as a placement student and then post graduate requirements.
Conclusion: I would recommend The Delta by Marriott for student placement and I am hugely grateful for this opportunity because they are willing to collaborate with you so you can develop the right skills, work relations to make you a better person for the job employment position/market. This placement has reflected my purpose and fulfilment of one of my ultimate goals in life. They were many other students and adults on training there in the front Desk department as well which is multiethnic and willing to work as a team which is the culture of the hotel that was expressed by the General Manager of the hotel and  additionally  people friendly as well. I would like to give back to the hotel through training programmes and schemes.
Action Plan: I would put in place a student placement apps so you can discover more about the Marriott Delta in your own time and not with the learning zone apps for members of staff who has a Login, password and pin; and not just on then practical skills because they become busy and do not have the one-to-one time and the limitations of not knowing certain things if the guests asked of you. This will help to get the information just for the hotel and make the learning process faster. There is also a water fountain installed during the first 3 weeks of my placement which is so cool. I did not realise as someone was asking for room temperature water or tap water. As I was thinking I will make myself available to learn more and More of  The Delta Hospitality Sector.
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