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[bookmark: _Toc212100517]1: Written Report
THIS IS NOT A PERSONAL REFLECTION-PLEASE DO NOT USE PERSONAL PRONOUNS IN THIS REPORT.
[bookmark: _Toc212100518]1.1 Introduction
(~100 words)
The chosen role is an SEN (Special Educational Needs) Teaching Assistant. This role was selected because young people are regularly failed by school specialists and cannot always be understood. This role is important because SEN students require more patience and understanding so they can access the curriculum and develop independence. This report will include an explanation of the duties expected of people working in this role. Afterwards, this report will provide an evaluation of three most important skills and how they help staff or how not having these skills may impact their job. To conclude, this report selects three strategies and gives examples how these strategies are carried out and why they were chosen. 

[bookmark: _Toc212100519]1.2 Description of, and background to, SEN Teaching Assistants in Healthcare 
(Approx. 200 words, 1 - 2 paragraphs)
SEN Teaching Assistants play an important role in health and social care because they support children and young people whose additional needs affect their learning, wellbeing, and daily functioning. Many pupils with special educational needs require coordinated educational, emotional, and therapeutic support, so SEN Teaching Assistants work closely with teachers, families, and health professionals to promote inclusion, independence, and overall wellbeing. Their support helps reduce barriers to learning and ensures pupils can safely access education while receiving the care they need (National Careers Service, n.d.).

People in this role perform a range of duties. They prepare learning materials and adapt activities, so lessons meet each pupil’s individual needs. They support group and one-to-one learning, helping pupils understand tasks and remain engaged. SEN Teaching Assistants also look after pupils’ physical, social, and emotional wellbeing, ensuring they fee; safe, included, and supported in the learning environment. Additional responsibilities include creating a positive classroom environment, keeping progress records, attending review meetings, and working closely with teachers and specialists such as speech and language therapists. The most important duty is providing personalised support that enables pupils with additional needs to access education and make progress. This role requires strong communication skills, patience, empathy, and adaptability to respond effectively to diverse and changing pupil needs (National Careers Service, n.d.).
1.3 Evaluation of the skills needed for SEN Teaching Assistants in Healthcare
(Approx. 400 words, approx. 2 - 4 paragraphs)

SEN Teaching Assistants require a range of skills to support children and young people with additional needs is educational settings linked to health and social care. Three of the most important skills are communication, empathy and patience, and adaptability. These skills are essential because pupils with special educational needs often require personalised support, clear guidance, and emotional reassurance to access learning and maintain wellbeing (National Careers Service, n.d.; CER Education Recruitment, n.d.).

Communication is vital as SEN Teaching Assistants must explain tasks clearly, listen carefully, and adapt how they speak depending on the pupil’s needs. Some pupils may have speech, language, or communication difficulties, so staff may need to use visual aids, simple instructions, or alternative communication methods. Strong communication also helps professionals share accurate information with teachers, parents, and therapists, ensuring consistent support. Without effective communication, pupils may become confused or disengaged, and important information about their progress or wellbeing could be missed (National Careers Service, n.d.).

Empathy and patience are equally important because many pupils may experience frustration, anxiety, or behavioural difficulties linked to their needs. Teaching Assistants must remain calm and understanding, giving pupils time to process information and express themselves. For example, a child with autism may feel overwhelmed in busy classroom environments, so patient reassurance and emotional support help them feel safe and included. Without empathy, pupils may feel misunderstood, which can negatively affect their confidence and emotional wellbeing (CER Education Recruitment, n.d.).

Adaptability is another key skill, as no two pupils have the same needs. SEN Teaching Assistants must quickly adjust activities, learning materials, and support strategies to suit individual learning styles and changing situations. For instance, if a planned activity becomes too challenging, the assistant may modify the task to make it more accessible. A lack of adaptability could prevent pupils from fully participating and limit their progress and independence (National Careers Service, n.d.; CER Education Recruitment, n.d.).

[bookmark: _Toc212100520]

1.4 Strategies to improve the skills for SEN Teaching Assistants
(Approx. 400 words, approx. 2 - 4 paragraphs)

SEN Teaching Assistants can improve their skills through continuous professional development and learning from experience. Three useful strategies include professional development training, reflective practice, and multi-agency teamwork. These strategies strengthen the quality of support provided to children and young people with additional needs in education and health-related settings.

One important strategy is professional development training. Courses and workshops help teaching assistants build specialist knowledge in areas such as special educational needs, safeguarding, and behaviour support. Training ensures staff understand best practice and use safe, effective methods when supporting pupils. For example, completing a safeguarding course helps staff recognise signs of neglect or emotional distress and report concerns correctly. This improves pupil safety and wellbeing and ensures legal responsibilities are met (NSPCC, n.d.).

A second strategy is reflective practice, which involves reviewing experiences to improve future performance. By thinking about what worked well and what could be improved, SEN Teaching Assistants can adapt their support methods to better meet pupil needs. For instance, if a pupil struggled to follow verbal instructions, the assistant may reflect and decide to use visual prompts next time. This leads to more personalised and effective support and helps staff develop problem-solving skills (CareLearning, 2024).

A third strategy is multi-agency teamwork. SEN Teaching Assistants often work with teachers, therapists, social workers, and families. Observing and communicating with professionals from different disciplines helps staff learn ne approaches and ensures consistent care. For example, a speech and language therapist may demonstrate communication techniques that the teaching assistant can continue using in the classroom. This improves pupil progress and supports joined-up care across education and health services (Council for Disabled Children, 2026).

These strategies were chosen because they combine formal learning, self-improvement, and collaborative practice, which are essential in health and social care environments where pupil needs are complex and constantly changing. Professional training ensures SEN Teaching Assistants keep their knowledge up-to-date and follow current best practice, which is especially important when supporting pupils with medical, behavioural, or communication needs. Reflective practice encourages continuous improvement by helping staff learn from experience, recognise areas for development, and adapt their support methods to achieve better outcomes. Collaborative working strengthens consistency of care, as professionals from education, health, and social care share expertise and coordinate support plans. This joined-up approach reduces gaps in support and ensures pupils receive holistic care that addresses both learning and wellbeing. Together, these strategies improve professional confidence, quality of support, and positive outcomes for children and young people with special educational needs.
[bookmark: _Toc212100521]1.4 Conclusion
(~100 words)
[bookmark: _Toc212100522]In conclusion, SEN Teaching Assistants are essential to providing safe, high-quality support for children and young people with additional needs, their role supports access to education, promotes wellbeing, and encourages inclusion and independence within health and social care settings. The role includes adapting learning activities, offering individual and group support, monitoring progress, and working with education and healthcare professionals, although meeting diverse and changing needs can be challenging. Key skills such as communication, empathy, patience, and adaptability are strengthened through professional development training, reflective practice, and collaborative working. Overall, effective SEN support improves outcomes and promotes inclusive care for young people.
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