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Workbook Guidance
Please read these notes carefully; they provide essential information.
What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of
how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma
programme. Essentially, you are being asked to outline your experiential learning based upon
your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

Wellbeing and Resilience
Communication Skills

Managing Conflict

Valuing Difference and Inclusion
Criminal Justice

Decision making, discretion
Conducting Investigations

Criminal Justice (Managing offenders)
Problem Solving

Evidence Based Policing
Maintaining Professional Standards
Public Protection.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence
Portfolio.

How should the workbook be presented?

Blank electronic copies can be found on Moodle of this workbook. You must submit this
document electronically therefore it is important that you save your work regularly and upload
the final typed version through Turnitin on Moodle.

Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this
applies to presenting work above and under the specified word count).
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-
office/agh-chapters/chapters---

en/Chapter 07 Assessment Taught Programmes Pages 72-79-UPDATED-05-11-

2019.pdf)

Reflective practice is a core aspect for your workbooks and although there is a variety of
useful resources on Moodle, there is one particular book, that is specifically based on
reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective
Practice for Policing Students:
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Pr
actice%20for%20Policing%20Students %20-%20Selina%20Copley%20Chapter5.pdf




How is the workbook assessed?

Advice and support about the completion of this workbook will be provided by university staff
as part of your initial training day. Your tutor constable and in-force training staff will not be
involved in assessing or marking your workbook after it has been submitted.

Dates of workbook submission will be made available during the initial training day and posted
on Moodle.

Once submitted your workbook will be assessed and marked independently.



Confidentiality

It is important that no individual can be identified either directly or indirectly from the
information in the workbook. Therefore, you must:

e adhere to guidance in the Student Handbook about unfair practice and plagiarism;

e not identify individuals including witnesses, victims or offenders by name;

e not write information that enables any individual to be identified indirectly through the
description you provide. This includes references to names, colleagues, places
(including hospitals, schools, town, villages, streets) specific incidents which were high
profile and could be identified due to past publicity, other professionals or any other
personal information including medical or other conditions;

e take personal responsibility for adhering to confidentiality rules.

e notinclude any dates of any incidents or anything that specifically identifies an actual
incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in
the Student Handbook.

Remember that the workbook is YOUR responsibility you must not rely on the
assessor or anyone else to pick up any confidentiality breaches as this is your work
and you must accept full responsibility for confidentiality. Meeting all the
confidentiality requirements is very important.

Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the
programme, please see the Student Handbook for further guidance. The University has a
Student Services Unit that may be able to help but it is the learner’s individual
responsibility to contact them.



Guidance:

e Your workbook must contain the items specified in the table below (clearly identified
and in the order given);
e You should use this particular document to insert your text / answer within each section
of this workbook;
e You should upload your completed document as a saved pdf file of this workbook; if
this is not possible then a Worddoc file is acceptable. Do not send a scanned file from
a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able
to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum:
Developing Resilience

Guidance:

Focussing on your initial 6 months of learning and since being attested as a Police Constable,
discuss and compare the coping strategies you have applied to develop resilience and
minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)

ANSWER:

Following my attestation as a Police Constable in June 2020, | was finally able to achieve a life-long
dream of joining the Police Force. Having previously worked in several different industries, but with
the majority falling within the classification of an office job working weekdays on a nine to five basis,
this presented several unique challenges to the way | conducted both my working life and my free
time. Although | had previously been a mature university student around 10 years prior, joining the
Police Force presented a new way of learning, with not only classroom based work, but also a
heavy focus on online learning and physical challenges in practical components related to the
requirements of being a Police Officer. In order to review the coping strategies | applied in order to
minimise stress and develop resilience, | have chosen to utilise a model of reflection known as
Gibbs’ Reflective Cycle (Gibbs, G 1988).

Gibbs’ Reflective Cycle is a cyclical method of self-evaluation developed by Graham Gibbs in 1988
and is made up of six stages. The first stage is a description of the experience, followed by how one
was feeling throughout. Then an evaluation of what worked and what did not, and an analysis of
what happened, A conclusion is then utilised to summarise what was learned throughout the
experience and finally an action plan is developed for any changes to how this scenario could be
approached if it was to be experienced again. | am going to use this model to review the difficulties
faced during my initial six months of learning and the coping strategies developed to help overcome
these difficulties.

Starting any new role is challenging, and the first six months of my Policing career have been no
exception. There has been a wealth of legislation to learn and understand, along with also learning
the practical side. In addition to this, with the current pandemic forcing the majority of learning
online, the support available from the tutors was not always readily available due to technological
constraints. A number of the online lectures throughout the course were pre-recorded lectures,
which although covering the main points of each subject, did not offer the immediate interaction with
a knowledgeable tutor to provide further insight and clarity. As the majority of lectures relied on
technology including laptop computers and an internet connection, |.T. related issues hampered the
learning on several occasions, with frequent delays to lectures because of remote users struggling
to connect to the online meeting.

These difficulties led to feelings of being overwhelmed at times, with such a significant level of
knowledge to be learned throughout the training period in order to successfully pass the
examinations and progress past the initial learning stage. As a Police Officer, it is imperative that we
learn the legislation so that we can effectively highlight any points to prove when dealing with a
crime in order to ensure processes are being carried out fairly and correctly.



In addition to these feelings of being overwhelmed, there was also a feeling of apprehension as
being a Police Officer is not only a physically and mentally challenging career, there is an
expectation that one must strive to not make mistakes, as this could, in extreme circumstances, be
the difference between life and death.

Wanting to succeed by not only passing the examinations, but by also having a high level of
confidence in my ability to become an effective member of the Police Force induced high levels of
stress throughout the training period. During the initial six months, | had put a lot of pressure on
myself to reach my goals, whilst still managing to cope with the added pressure of the restrictions
and concern of the global pandemic, a drop in wages from my previous role, and developing a new
way of working due to the high level of remote learning. This lead to long working days, utilising my
free time to carry out additional studies and consolidation of material previously covered. Another
occasional side effect of putting this pressure on myself was a struggle to be able to find time to
relax and not think about work, occasionally leading to problems sleeping. This would then cause
more stress as the following day would seem all the more difficult due to this lack of sleep.
However, there was also a sense of immense pride in being part of the Police Force, and knowing
that once the training was complete a career in Policing would allow me to help the local
communities feel safer, and provide a rewarding career.

In order to overcome these difficulties and adapt to the challenges of starting a new career along
with developing a knowledge and a skillset that was completely unlike anything | had faced
previously, there were several coping strategies that were put in place to aid my development.

To help with making the most of my free study time, | put in place a series of targeted revision plans
to consolidate my learning. This involved setting time aside to review areas that had been
previously studied, and to carry out my own additional reading to ensure that the concepts taught
were fully understood. Another strategy involved creating “flash cards” to help with learning the
required legislation and committing the relevant points to memory.

Due to the limited time available in an actual classroom environment, | always ensured that | carried
out any pre-reads of the material that was to be studied prior to the lectures so that any points that
were not completely understood could be raised with the tutors in the classroom whilst the topic was
being discussed. | always ensured that | was an active member of the class, asking relevant
questions and putting myself forward for any tasks in order to expand upon any knowledge already
gained.

Another strategy was to be a part of a dedicated WhatsApp group with my fellow students so that
any points raised could be discussed amongst ourselves, utilising each other’s strengths and
previous experience to build on knowledge previously gained. We also developed and took part in
online quiz sessions via online meeting software such as Skype and Zoom to test each other’s
knowledge and highlight any gaps in our studies. Prior to our final exam, | researched and created a
mock exam which was then distributed to our entire cohort for revision purposes. This helped
solidify my own knowledge and allowed me to focus on areas where further study was required, in
addition to providing a study aid for my colleagues.

In order to allow myself time to relax and reflect in an attempt to minimise levels of stress from a
busy workload, and to ensure | kept myself in a good physical condition which is required for the
role of a Police Officer, | took part in regular exercise, visiting the gym when permitted. When the
gym was closed due to the global pandemic, | kept myself active with regular running and cycling.
This helped both keep my body fit and active and helped clear my mind after a busy day in order to
allow me to be able to get sufficient sleep. Another method of relaxation | used frequently is playing
guitar, which is a hobby | have had for many years. | find this helps to lower stress levels whilst
giving me time to relax and unwind without thinking about the stresses of studying and other
demands of everyday life.



After utilising Gibbs’ Reflective Cycle to review the success of the coping strategies used in order to
develop resilience and minimise stress during my initial six months of training, | believe that these
coping strategies developed were ultimately successful. They allowed me to develop a new way of
working and enabled me to prioritise my studies and balance both work and relaxation time without
feeling too overwhelmed and to minimise stress. The revision plans helped to focus on the most
relevant areas of study, which enabled me to pass both exams and prepare myself for the
challenges of my new role as a Police Officer. Developing a good relationship with my colleagues
and forming a support group where we could help each other to progress was also instrumental in a
successful training period.

Although | was happy to pass both exams, | do feel that had | devoted more time to the additional
reading provided by the university, along with the structured lessons taught by the Police tutors, this
could have enabled me to achieve a higher overall mark. If | were to go through the same process
again, | would look to develop a further system, which would involve splitting my revision time to
incorporate targeted learning of the additional topics covered within the additional reading, and then
adding these topics to my overall revision schedule. | believe that this approach would then develop
my learning further, and would allow me to obtain a higher mark on my examinations. Going
forward, | will continue to utilise these strategies and develop them further in order to progress in my
continued learning throughout my career.

(1517 words)



Task 2

Relevant areas of the National Policing Curriculum:
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant
role with an offender/service user/victim and reflect on what happened.

Critically assess the incident including social and legislative contexts and any relevant
cultural, ethnicity and language issues.

Reflect on your application of the fundamental elements of effective communication
used (verbal, non-verbal, active listening skills, open and closed questions, building
rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict
situation (including a critical evaluation of any theories or models underpinning the
causes of conflict within policing interventions — e.g. Betari’'s Box, The Drama triangle,
Emotional versus rational brain) and provide a reflection on the outcome of the incident.

Your reflection must illustrate your understanding and application of core principles of
ethics, equality, diversity and human rights, as well as any relevant Code of Practice
considerations, culturally sensitive practice and language preference.

2500 words (+/- 10%: include your actual word count at the end of each section)

ANSWER:

In this section, | will aim to critically assess a policing incident in which | played a significant role with
an offender where communication skills, managing conflict, valuing difference and inclusion were
considered and will reflect and assess what happened during the incident in question. The incident
I have chosen involved managing conflict during the execution of a warrant permitting a property
search under Section 8 of the Police and Criminal Evidence Act 1984. The reason | have selected
this incident to review is because | was able to use communication skills to de-escalate a potentially
volatile situation. | will outline what happened during the incident, and will then review the actions
taken and evaluate what went well, and what could be done differently should a similar scenario
present itself in the future.

The Serious Organised Crime team requested uniformed assistance in relation to executing a
Section 8 Warrant to search a property believed to be being used as a “stash house” in contravention
of the Misuse of Drugs Act 1971. Upon attending the property, it appeared to be unoccupied at the
time. Several members of the Serious Organised Crime team entered the property via the rear door
which had been left unlocked, confirmed the property was unoccupied and opened the front door for
the rest of the team. A full property search was then conducted, and | searched the master bedroom,
seizing property which was believed to be controlled drugs and drug paraphernalia.

Once the search was completed, the rest of the team and | were preparing to leave the property
when the front door opened, and an unknown male entered.

A major part of Policing requires officers to adhere to the National Decision Making Model, which
helps officers to quickly review a changing situation and develop a plan of action going forward. This
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is a cyclical model comprised of six key elements: adhere to the Police Code of Ethics, gather
information and intelligence, assess the threat and risk and develop a working strategy, consider
Police powers and policies, identify options and contingencies, and take action and review what
happened.

The first step was asking questions of the male to ascertain his identity. It became apparent that this
was the suspect; this was the gathering of information. | then needed to assess the threat and risk.
| was unaware at this time of any warning markers or previous history of aggression or violence, but
as the suspect was much taller than myself, | decided that the best course of action would be to
apply handcuffs in a rear position so that the suspect was unable to attempt to tamper or destroy
any evidence, unable to injure himself or anyone else, and to prevent escape. | positioned myself
between the front door and the suspect so as to prevent him fleeing before explaining why we were
in the property. As the suspect was surprised to return home to find police in his house, | was
conscious that the situation may escalate and wanted to ensure that any conflict was kept to a
minimum. | communicated with the suspect in a professional but firm manner, ensuring he was aware
that | was taking charge of the situation. | then promptly arrested him for possession of a controlled
substance with intent to supply in contravention of the Misuse of Drugs Act 1971. | cautioned him
using the correct Police Caution and provided the necessity for the arrest. | was then able to apply
the handcuffs as planned. Throughout this whole process | was conscious of considering the Police
Code of Ethics. | needed to be accountable for my actions, treat the suspect fairly, act in an honest
and truthful manner and show integrity. Despite being relatively new to the Police Force when
compared with the other officers at the scene, | led by example and made choices based on the
evidence presented and did not allow my judgement to be clouded by unconscious bias or
preconceived expectations. | was open and transparent and treated the suspect with respect, whilst
being conscious of acting in the public interest at all times.

| then carried out a search of the suspect using powers granted by Section 32 of the Police and
Criminal Evidence Act 1984. | was able to search the suspect’s outer garments but did not find any
further evidence. As the suspect was a male, | had no issues carrying out a search of the person.
However, if the suspect had been female, it would have been more suitable for a female officer to
carry out the search on my behalf. The suspect also confirmed that English was his first language.
As there is the possibility that a person may struggle with English as a first language, | am aware
that there are contingencies available whereby an interpreter may be used if necessary, Fortunately,
this was not required in this instance.

At this stage, myself and a colleague escorted the suspect to the marked police car for conveyance
to the Custody Suite. Walking from the house to the car, | ensured that | had control of the suspect
by keeping a grip on the handcuffs and giving firm directions that were simple to understand and
free from any jargon. The suspect was placed into the rear of the marked police car and | joined him
in the back, making sure the seatbelt was fitted for his safety, and fitted a facemask. My colleague
then drove the three of us to the Custody Suite.

During the drive to the Custody Suite, | engaged in conversation with the suspect, avoiding the topic
of the arrest and anything relating to the investigation. | discussed day to day matters such as his
employment. The aim of this was to try to gain further compliance with the suspect and to build a
rapport so that the investigation could continue to run in a smooth and efficient manner.

Upon arrival at the Custody Suite, due to considerations regarding the Coronavirus pandemic, it was
necessary for the suspect to wash his hands. Due to the ongoing potential for conflict, | ensured that
| placed myself in the doorway of the wash room to prevent an attempted escape, and took the
handcuffs off in a safe and efficient manner, allowing space between myself and the suspect so that
| could react if necessary and giving me the field of vision to keep an eye on his actions. Once the
handcuffs were off the suspect was able to wash his hands. | then administered the handcuffs and
sat the suspect down in the waiting area for the Custody Sergeant to call us through for the booking
in process to begin.

Once we were at the Custody Sergeant’s desk, | was able to provide full circumstances and the
necessity for the arrest. At this point, the Custody Sergeant asked me to conduct a further search of
the suspect using a metal detecting wand. Again, this was done in a safe and efficient manner at
arm’s length so that | could again react if necessary.
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After the Sergeant had confirmed that he was happy to authorise the detention, and a Custody Officer
was on hand to escort the suspect to the cell, | safely removed the handcuffs for a final time.

Upon arrival back at the Police Station, | was then able to complete a Use of Force form detailing
the rational behind the use of the handcuffs along with an exhibiting officer’s statement with regards
the items seized during the initial search.

| believe that | performed well during this incident. This was the first property search that | had been
asked to assist with, but carried this out in an efficient and methodical way. All evidence was seized
and bagged in the correct manner, and an exhibit statement was subsequently submitted.

When the suspect arrived unexpectedly at the property, | was able to rely on my knowledge of the
National Decision Making Model to re-evaluate the situation and to develop a new working strategy.
| was able to use the skills taught in the Officer Safety Training sessions in order to keep myself,
other officers and the suspect safe whilst maintaining control of the suspect. This also enabled me
to explain my rational with regards to the use of force demonstrated. Although the suspect was
compliant, | was fully aware that there was a constant potential for escalation. The disparity of size
between myself and the suspect meant that utilising handcuffs and maintaining physical contact
with the suspect was necessary to ensure that he was under control the whole time. If the suspect
had attempted to become aggressive or violent, | was fully trained and in a position to administer
control measures which were taught in Officer Safety Training. | had also ensured there was plenty
of room available to be able to back away from the suspect to provide a suitable distance for any
other potential modes of physical compliance, including the use of an incapacitant spray or baton.
When communicating with the suspect, | demonstrated my ability to ask both open and closed
questions to ascertain his identity and his knowledge of the offence for which he was arrested.
Following the Police Caution, | checked understanding by rephrasing the caution in a simpler
manner to ensure the suspect was aware of his rights.

Non-verbal communication skills were utilised throughout the incident. | made sure | was in an open
stance and refrained from slouching to make myself look larger. This communicated to the suspect
that | was open, non-threatening and willing to listen. The suspect was much taller than me so |
needed to ensure | was in control. This involved moving the suspect so that he was facing away
from any of the other officers, and not looking directly at myself whilst | applied the handcuffs and
carried out the person search. This not only had the desired effect of demonstrating that | was in
control, but also aided in keeping all involved safe as | was able to ensure the suspect carried out
my verbal requests. As | was carrying out the search of the suspect, | gave a running commentary
of what | was doing, in an effort to put the suspect at ease during what could be perceived as
unwelcome and uncomfortable physical contact. The suspect responded well to this by doing as
instructed and answering all questions asked throughout the search. | also ensured that other
officers were stood away from the search, whilst making sure they were on hand should assistance
be required. This helped to make the suspect feel less threatened by Police presence.

Once | had completed the arrest and the search, | began to build a rapport with the subject to
ensure that his compliance continued. | showed empathy and understanding whilst listening to him
speak, and made it clear that | was listening by acknowledging what was said and asking relevant
questions.

Engaging in conversation with the suspect whilst conveying him to the Custody Suite both helped to
develop further compliance, and also helped him to open up and converse more freely. When the
suspect first entered the property, it would have been a huge shock to find a team of Police Officers
in his home and the potential for conflict was great. By firstly asserting dominance and then
developing a rapport with the suspect | believe | was successful in diffusing the tension and
minimising the risk of any conflict. By the time the suspect was interviewed by the Officer in Case,
he had opened up and was responsive in the interview, answering all the questions put to him and
admitting the offence leading to a successful charge.

If presented with a similar scenario in the future, | would attempt to gather more information about
any potential suspects prior to commencing the operation if possible. In this instance, my support
was requested very late in the process, and being relatively new in the Police Force, | did not think
to ascertain any details of the suspect. Going forward, if possible, any warning markers or previous
history, including any intelligence gathered, should be studied and reviewed so that a risk
assessment can be carried out prior to attending the scene. This will help speed up the process and

11



make me a more efficient Police Officer. As | have gained more experience throughout my
development, | have learned the most efficient ways to search for the require information prior to
responding to a call, whether this is via organised briefings, or use of Police systems via computer
or personal mobile devices. Information can also be sought via our Force Control operators via
radio.

In conclusion, | found the whole incident to be a significant learning experience, developing my
communication, compliance, and investigatory skills whilst building upon previous experiences. |
demonstrated a good knowledge of the Force policies and procedures and was able to manage the
situation with efficiency and respect. | was able to highlight the areas where | succeeded and also
the areas where | can improve going forward in my career. Working alongside the Serious
Organised Crime team allowed me to learn from their considerable experience and also showed me
an insight into the more complex areas of Policing. | felt my communication skills, developed from
both Police training and my previous roles prior joining the force, helped to minimise any conflict
with the suspect and stopped the situation from escalating into a potentially aggressive incident.
(2258 words)
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Task 3

Relevant areas of the National Policing Curriculum:
Criminal Justice, Valuing difference and inclusion

You must choose a _policing incident in which you played a significant role with an
offender/service user/victim and reflect on what happened.

Critically assess a relevant incident including social and legislative contexts and any
relevant cultural, ethnicity and language issues.

Consider and reflect on your responsibilities and procedures in line with the relevant
Codes of Practice to support victims and witnesses through the criminal justice system.

lllustrate how policing values were engaged, as well as any other considerations
including culturally sensitive practice and language preference.

2500 words (+/- 10%: include your actual word count at the end of each section)

ANSWER:

In this section, | will aim to critically assess a policing incident in which | played a significant role with
an offender whereby criminal justice, valuing difference and inclusion were taken into consideration
and will reflect and assess what happened during the incident in question. The incident | have chosen
happened relatively early in my policing career and was my first arrest. The reason | have selected
this incident to review is because it was a particularly involved process, and was a significant learning
experience which built up my confidence as a police officer and enabled me to enhance and develop
skills | had previously learned and used. | will outline what happened during the incident, and will
then review the actions taken and evaluate what went well, and what could be changed should a
similar scenario present itself in the future.

As part of an organised operation following a review of ongoing surveillance, intelligence and
investigation, | was selected to be a member of the arresting team alongside a raid and search team
targeting several properties all at once, carrying out a warrant under Section 2 of the Police and
Criminal Evidence Act 1984 in relation to crimes in contravention of the Misuse of Drugs Act 1971.

Following an early morning briefing with the whole operational team, we were conveyed to the
location en masse and congregated in close proximity to the target address. Once the instruction to
proceed was given via the radio system, the teams converged on the entrance to the property with
the team specialising in methods of entry at the front. Our personal body-worn cameras were
switched on so that the execution of the warrant could be recorded as evidence, and to ensure that
the correct procedures and policies were followed.

Entry to the property was gained, and each room was quickly searched to locate the suspects who
were believed to reside in the address. Following the search, | arrested a female suspect who was

13



known to reside in the property and who was one of the subjects of the warrant. | correctly utilised
the police caution and the necessity test which is laid out in the Police and Criminal Evidence Act
1984. This legislation ensures that the arrest was carried out legally. This is an important requirement
as an incorrect or illegal arrest could jeopardise the ongoing investigation and may potentially lead
to a failed conviction later in the court process.

The police caution is used to protect a suspect’s rights and to advise them of the consequences of
anything either said or withheld whilst the relevant investigation is taking place. The caution should
be used when there are sufficient grounds to suspect that an offence has been committed and
questioning is required to further the investigation.

If a caution is not given, or given incorrectly, then any evidence gained could be deemed as
inadmissible in court.

In order for an arrest to be deemed necessary, a necessity test is carried out as set out in Section
24 of the Police and Criminal Evidence Act 1984. An arrest is considered necessary if the arresting
officer needs to ascertain a person’s name or address, to prevent injury or damage to involved people
or property, to prevent public indecency or to prevent an unlawful obstruction of any highways. It is
also necessary in order to protect the health and safety of a child or other vulnerable person. An
arrest may also be deemed as necessary in order to carry out a prompt and effective investigation
which may be hampered should the individual not be arrested. This also includes the prevention of
the disappearance of the suspect in question.

The suspect was of a different nationality to myself, so to ensure that the caution had been
understood completely, | deemed it appropriate to break down the caution into simple terms to
ensure understanding. Luckily, the suspect was able to speak English to a high degree, however if
this had not have been the case, | could have arranged for a suitable qualified interpreter to attend
to assist with any translation that may have been required.

Following the arrest, the suspect attempted to use her mobile phone to contact a family member with
regards childcare; at the point of arrest her young son was in the property with her. The suspect was
refusing to cooperate with officers so | took the mobile phone from her, explaining why this was being
done, and then decided to use handcuffs in order to ensure further compliance. As the suspect was
not making any attempt to flee and she was not being physically or verbally aggressive, | decided
that the most appropriate course of action was to apply the handcuffs to the front, rather than the
rear. Childcare was then arranged by an officer, who spoke with a family member not believed to be
involved with the warrant. Once the family member arrived and took the child to a safe location, |
was able to convey the suspect to Custody.

Despite the circumstances of the arrest, | was able to build a good rapport with the suspect. During
the escort by car to the Custody Suite, | engaged in a conversation with her, keeping away from the
details of the arrest, to attempt to gain compliance and to try to calm her down. She stated that she
frequently suffered with panic attacks, so | wanted to try to take her mind off any feelings of anxiety
caused by the procedure surrounding the arrest. This had the desired effect and also helped to
ensure that she was more cooperative once we had reached the Custody Suite. This enabled my
female colleague to conduct a search of the subject’'s person without any resistance prior to her
being placed into a cell following the authorisation of her detention by the Custody Sergeant. As the
suspect was a different gender to myself, and a different race, | wanted to make sure that she was
as comfortable as possible during the search, and ensured that my actions were justified,
proportionate, legal, accountable, necessary and ethical as per the Human Rights Act 1998. To
further highlight the rapport that had been built, the suspect even asked if we could stay with her
while she awaited questioning as there had been a high level of trust established.

As my colleague and | were walking away from the cell following the detention of the suspect |
realised that she had been placed in an adjoining cell to an accomplice who was also a suspect
targeted in the operation. Part of the requirements stipulated by the Detective Constable in charge
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of the operation prior to the arrest was that the suspects needed to be held incommunicado and |
realised that a high level of collusion could have occurred if she were to be left in that cell. |
immediately went to see the Custody Sergeant to get the issue resolved as | knew that time was a
maijor factor. | received the cell keys from the sergeant and moved the suspect to another cell further
away from her accomplice so that the ongoing investigation would not be jeopardised.

The arrest itself was conducted swiftly and followed the legislation to ensure this was carried out
correctly. Despite this being my first arrest, | was able to recite the caution, and remembered to
correctly provide the necessity for the arrest in a way that the suspect was able to understand. | was
nervous going into the situation, particularly as it was a high profile operation with many experienced
officers, but was able to control my nerves and act in a professional manner.

Both during and following the arrest, | assessed the situation as per the National Decision Model. |
remembered to consider the Police Code of Ethics, ensuring that the action | took was necessary,
legal, and was not in contravention of the Human Rights Act 1998.

| was acutely aware that this operation was being conducted across several different properties at
the same time and it was safe to believe that the suspects involved all knew each other. This was
the process of gathering information and intelligence.

When the suspect | arrested reached for her mobile phone in order to try to arrange childcare, | was
conscious that an attempt could have been made by her to warn potential accomplices which could
have jeopardised the investigation and due to the nature of the offence there could have been
evidence stored on the mobile phone, including incriminating text messages, images, or contacts. |
assessed the risk involved and decided that the best course of action would be to take away her
mobile phone. The power to seize items during arrest falls under Section 56 of the Criminal Justice
and Police Act 2001. | handcuffed the suspect to stop her from attempting to further attempt to
obstruct the investigation which | deemed necessary as the property was still to be searched and
there was a possibility that evidence could be destroyed or tampered with. Taking the mobile phone
and allowing a police officer to make the call ensured that important evidence, should it exist, could
also not be removed or tampered with.

As the suspect had now begun to cooperate, | did not feel it necessary to change the handcuff
position to the rear in readiness for transport to the Custody Suite. If she had been acting in a non-
compliant or aggressive manner, this could have been a consideration. | believe that | made the
correct decision in the circumstances.

My communication with the suspect throughout was firm and professional, and made it clear that |
was taking charge of the situation. However, being able to converse with the suspect about points
not covering the details of the crime and arrest, | believe | was able to develop a good rapport with
her which ultimately worked to gain her trust and compliance. By understanding her needs and
difficulties, particularly in relation to feelings of anxiety during the arrest and conveyance to custody,
| believe | was able to persuade her to become more cooperative with officers and the Custody
Sergeant.

| was conscious that as this was my first arrest, | needed to ensure all processes were followed
correctly, but | was also happy that | was able to do this without compromising my communication
skills and antagonising the suspect which could have made the investigation more difficult for
Custody staff and the interviewing officers.

As the suspect was a different gender to myself, | wanted to ensure that she was as comfortable as
possible during the arrest procedure. | was conscious that there were female officers with me and
ensured that any person searches were carried out by them whilst ensuring male officers were out
of the room to ensure privacy. As the warrant was executed in the early hours of the morning, | was
conscious that the suspects were likely to still be in bed so ensured that the female suspect was in a
suitable form of dress before entering the room. In addition to the difference in gender, | was
conscious in the different nationality of the suspect to myself. | ensured that all of my instructions
were in plain English, free from jargon and technical details. The caution was explained in
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straightforward terms to ensure understanding, and throughout my interactions with her | made a
point of checking understanding and reiterating the points in a more precise manner when required.

When the suspect was put into her cell following the detention being authorised, it came as a shock
when | realised that she was in a cell adjoining an accomplice. However, | was able to keep calm
and asked my colleague to stay outside the cell to try to minimise any contact between the two
whilst | went straight to the Custody Sergeant’s desk to retrieve the cell keys. | believe that this
quick thinking prevented any serious collusion between the two suspects.

Overall | believe that | was able to manage the incident well, despite having only recently left the
training school and being relatively inexperienced. As stated, my communication skills were
essential to gaining cooperation, and | believe this ability comes from my experiences in previous
management roles prior to joining the Police Force. Despite being nervous, | was able to put those
feelings to one side and maintain an air of professionalism throughout.

If faced with a similar scenario again, there are a few things that | would do differently. At the point
of arrest, | would either conduct a search of the suspect straight away, or ask a female officer to
conduct the search if the suspect is a female if possible. This would stop the suspect from being
able to attempt to make any calls or tamper with any evidence, and allow for a more efficient arrest.
When booking a suspect into Custody with a request for the suspect to be kept incommunicado, |
would also ensure that prior to placing them in the cell | check with the Custody Sergeant that there
were no accomplices being held in adjoining cells.

In conclusion, | found the incident to be a huge learning experience which helped to develop my
confidence as a Police Officer. | was able to put into practice skills which | had learned during the
initial training period, along with pre-existing communication and management skills which had been
developed in my previous career prior to joining the Police Force. | was able to demonstrate the
importance of the correct procedure, following the legislation set out in the Police and Criminal
Evidence Act 1984 with regards the Police Caution and the necessity for arrest, and was able to
take into consideration the Policing values, the Code of Ethics and the social considerations of the
incident leading to a successful arrest.

(2316 words)
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Task 4

Relevant areas of the National Policing Curriculum:
Decision making and discretion, Conducting Investigations and Criminal Justice
(Managing offenders)

You must choose a policing incident in which you played a significant role with an
offender/service user/victim and reflect on what happened.

Critically assess the situation including social and legislative contexts and any relevant
cultural, ethnicity and language issues. Reflect on how you applied the National Decision
Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the
decision-making process.

Determine your responsibilities with regards to the provision of the CPIA when conducting
this investigation including when managing the offender and suspects and recording and
retaining significant information.

lllustrate how policing values were engaged particularly through an assessment of the
potential impact of bias on the decision-making process.

2500 words (+/- 10%: include your actual word count at the end of each section)

ANSWER:

In this section, | will aim to critically assess a policing incident in which | played a significant role with
an offender where decision making and discretion were applied, communication skills were utilised,
and valuing difference and inclusion were considered. | will then reflect and assess how | performed
and what happened during the incident in question. The incident | have chosen involved the arrest
of a female offender who had failed to attend at a specified time at Magistrates Court in relation to a
charge of theft in contravention of Section 3 of the Theft Act 1978. The reason | have selected this
incident to review is because | was able to use discretion and communication skills manage the
offender and to ensure control of the situation was not hampered. | will outline what happened during
the incident, and will then review the actions taken and evaluate what went well, and what could be
done differently should a similar scenario present itself in the future.

Whilst on uniformed duty, | became aware of a no-bail warrant being issued in relation to a female
offender who had failed to turn up to Magistrate’s Court when scheduled to appear the previous day
in relation to a theft. The offender had been charged with making off without payment following filling
her car with petrol, which is a contravention of the Theft Act 1971 and the offence is specifically
detailed under Section 3. If an offender fails to attend court, the court will then issue a warrant for
the arrest of the offender and send details to the Police so that the subject can be apprehended and
taken to court to answer the charges.

Before leaving the station, | made use of dedicated Police systems to ascertain the offender’s details.
| was able to find her current residential address which was in close proximity to the Station | was
currently working from. The offender had a history of similar offences, and had warning markers
pointing to several mental health issues included anxiety and depression. There was no evidence of
any violence carried out previously, either towards arresting officers or herself. The system showed
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she had a known associate who was also a prolific offender; our intelligence pointed to this individual
being the offender’s partner.

I made a note of the offender’s address and phone number, along with the residential details of her
partner. | also took a note of the offender’s vehicle details.

My colleague and | then made our way to the offender’s address via the use of a marked police car.
When we arrived, we knocked on the offender’s front door but there was no answer. The curtains
were drawn and there were no lights on, indicating that there was no one home We conducted house
to house enquiries to see if any of the occupants of the neighbouring properties were aware of the
offender’s location. This proved to be unsuccessful and | noted that the vehicle we had on file for the
offender was nowhere to be seen in the surrounding area.

| decided to attempt to call the offender using the last known mobile telephone number, and she
answered. The offender appeared upset and anxious when | spoke to her, and she was concerned
that if she was kept in a cell for a long period of time, then she may have a panic attack. During the
conversation , | showed empathy, understanding and compassion, and explained that if she were to
allow us to pick her up, we could attempt to get her before the court the same day so that any
incarceration would be kept to a minimum. Due to the low level of the crime that was being dealt
with, it was likely that a decision would be made the same day and the offender would realistically
not be imprisoned. | explained that her cooperation would look favourable to the court and she
agreed to us collecting her.

She provided the address where she had been staying, which was a relative’s house a short distance
away. The offender advised that she no longer had access to a vehicle, and that was one of the
reasons why she did not attend court the previous day. She also advised that she did not have
sufficient funds to utilise public transport.

We then drove to the relative’s address and knocked on the door. The offender did not open the
door straight away, but instead came to the front window and advised that she was getting dressed.
As the offender appeared compliant at this time, | determined that there was no need to demand her
to answer the door straight away and allowed her to get herself dressed. | decided this was the best
course of action as | wanted the offender to remain compliant and | was conscious of her rights in
relation to the Human Rights Act 1998. Once she had dressed herself, she opened the door.

At this point, | turned on my body-worn camera to record the interaction to safeguard myself, the
offender and to ensure that all procedures were followed correctly. | arrested the offender for failure
to attend the Magistrate’s Court to answer charges in relation to theft, and cautioned her using the
correct Police Caution. | then followed the guidance of the National Decision Making Model to
decide how to next proceed. | noted that the offender was much smaller than myself, and presented
no signs of any aggression, meaning that any physical conflict would be unlikely. | knew that she
had warning markers for anxiety and depression, and | did not want to exacerbate the situation. As
there appeared to be no physical threat, | used my discretionary powers and decided not to apply
handcuffs to restrain the offender. As the offender was a female, | requested that my female
colleague carried out a search of the person under Section 32 of the Police and Criminal Evidence
Act 1984. Again, the offender showed no signs of non-compliance which justified my decision to
refrain from using handcuffs to restrain the offender.

Whilst conducting the arrest procedure, | used open gestures so that | did not appear threatening,
and explained the caution in simple terms to ensure understanding. The offender mentioned once
more that she was worried about being placed in a cell for a long period of time, but | was able to
empathise and provide reassurance that we would do all that we could to ensure that this would not
happen.

The offender was then escorted to the marked Police car and placed into the rear of the vehicle. |
joined her in the rear of the vehicle whilst my colleague drove. During the journey to the Custody
Suite, | engaged in conversation with the offender to try to keep her calm and provide a reassuring
presence. The offender advised that she had been in a troubled relationship which involved drugs
misuse and had led to her children being removed from her care. This had negatively affected her
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relationship with her family, and her now ex-partner had been arrested and imprisoned for offences
in contravention of the Misuse of Drugs Act 1971. She advised that she was receiving assistance
from multi-agencies including social services and healthcare workers to recover from an addiction to
drugs, and to assist in her attempt to regain control of her children. The healthcare workers were
also aware of her mental health issues and were providing support in the form of counselling and
prescription medication.

Upon arrival at the Custody Suite, we were advised that there would be a short wait before the
offender could be processed due to COVID restrictions meaning there was a limit to the number of
people who could be in the booking area of the Custody Suite at any one time. At this point, the
offender began to panic and become agitated. As she had been cooperative throughout the incident
to this point, | again used discretion and allowed her to wait outside the Police car with myself so
that she did not feel trapped. She advised that she was grateful for this and | was able to assist in
her calming down. Once we were allowed to enter the building, | escorted the offender to the
Custody Sergeant’s desk where she was booked in. | advised the Sergeant of the circumstances of
the arrest along with the concerns that the offender had. The Sergeant carried out a Risk
Assessment and it was at this point that the offender became upset again. | engaged in
conversation with the offender and discussed the positive steps she had been taking in order to
separate with her ex-partner, regain custody of her children and to give up her addiction to
controlled substances. This helped the offender to regain composure and allow the Sergeant to
finish his assessment.

The Custody Sergeant advised the offender that she would be taken to the Magistrate’s Court once
he was able to arrange transportation. The offender asked if | could take her instead as she now
trusted me and my colleague and said she would feel more comfortable with us. This was granted
by the Custody Sergeant. The offender was then conveyed to the Magistrate’s Court, and was in a
jovial mood by the time we arrived. We then completed the handover process to the officers at the
Magistrate’s Court.

Once the handover had been completed and we had returned to the Police Station, | completed a
referral to Social Services and multi-agency partners in regards my concerns for the offender’s
mental well-being and requested further help to assist in her ongoing rehabilitation.

| believe that my use of discretion in this scenario was instrumental in gaining cooperation from the
offender. She had mentioned several times that she was concerned about being incarcerated, and |
believed that handcuffing her would make the situation even more stressful for the offender than it
needed to be. As she was showing compliance, | used the discretion powers offered to me and
allowed her to be searched and conveyed to custody without restraint. This enabled me to show her
that | was empathetic and understanding, and my communication skills, both verbal and non-verbal,
helped to reaffirm this to her. | was able to gain the offender’s trust throughout the experience, and
was able to provide reassurance and compassion when required to ensure that her cooperation and
compliance was maintained. There were no barriers to communication, and no cultural or ethnic
considerations in this case. However, | am fully aware of the processes required should there be a
language barrier, and interpreters are available if necessary. As | had a female colleague with me, |
felt it the most appropriate course of action to ask her to carry out the person search so that this
intrusion of personal space was less embarrassing for her. Whilst this was being conducted, | turned
my back so that | could not witness the search, and the body worn camera was not pointing at the
offender. This | believe further showed the offender that we were empathetic with her concerns, and
provided a level of trust which we could continue to build upon.

As the offender was known to the Police following previous similar offences, and there was a
concern due to her failing to attend court, there could have been a preconceived bias that the
offender would cause trouble for the officer or fail to cooperate. Following the initial telephone
discussion with the offender, | realised that the main consideration was not whether or not the
offender would cooperate, but the impact her mental health issues could have when faced with
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officers. This was also reiterated by the offender when we arrived at the relative’s address where
the offender was located and | was able to identify signs of distress and anxiety displayed at that
time. In order to overcome this, | believe that the action | took was the correct course and enabled
me to carry out my necessary duties without conflict. If | had decided to handcuff the offender, |
believe this would have lead to her becoming distraught and may even cause the situation to
escalate into physical violence either directed toward the offender herself or myself and my
colleague. | believe my use of the National Decision Making model, reflecting on the information |
had in front of me and considering the potential threat, the policies and procedures | had available
to me, and the options | could take helped to diffuse a potentially volatile situation. The action that |
took was justified, and show that when necessary, discretion can be a powerful tool in a Police
Officer’s arsenal.

Although | believe that | handled the situation well, if faced with a similar scenario going forward, |
would attempt to contact the Custody Sergeant whilst travelling to the Custody Suite so that they
could be better prepared to deal with the offender’s concerns and mental health issues. That way, a
nurse could be on hand to assist if required, and this could speed up the Custody Sergeant’s
processes.

In conclusion, | believe that my knowledge of the National Decision Making Model, my use of
discretion, my offender management skills, and my communication skills all combined to enable
what could have been a difficult situation turn out to be an efficient and conflict-free incident. | was
able to utilise skills taught to me in throughout my Police training, and build on communication and
conflict management skills learned and developed through previous roles to empathise and
understand an offender, without allowing any pre-conceived bias or judgements interfere with
obtaining the correct outcome.

(2285 words)

20



Task 5

Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the
next steps for development.

This is equivalent to 500 words towards the overall wordcount, please note this is not the
actual number of words used in completing the table, the count reflects the thought and

research behind it.

Area of How it will be Who can provide Timeline
Development achieved support
Build confidence Through continuing | My tutor, and my 2 weeks.

ready for when to attend all Sergeant.
leaving the PDU manner of calls,
and being single- familiarising myself
crewed. with policies and

procedures and

becoming more

self-reliant.
Become more Through continued My tutor, my This will be an
adept and efficient usage of the Sergeant, and ongoing project
using police systems, asking other police which will improve
systems to build questions when colleagues. with continued

case files ready for necessary and experience.
submission to the reviewing previous
Crown Prosecution cases where | can
Service. evaluate my
strengths and
weaknesses.
Build confidence in Through attending | My tutor, my |Due to COVID
relation to physical calls which could | Sergeant and other | restrictions and the
conflict. lead to conflict. police colleagues. | closure of public
OST trainers. houses, conflict has
been difficult to
come by during
training. With the

planned easing of
restrictions, | foresee

this presenting
plenty of
opportunities to

develop my skills
and build confidence
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio
(OCP).

By signing the section below you are acknowledging your continued progress on O.C.P.,
this is recognised by the university as work that is fully supporting this module. Signing it is
equivalent to 500 words towards the overall wordcount.

| confirm that | am progressing with the Occupational Competency Portfolio (OCP) in
accordance to the regulations.

Signed: Mark Higgins (Learner, Electronic signature or type name)

Date: 13/03/2021
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