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COMMUNITY ENGAGEMENT


Executive Summary
The researcher had discussed the stakeholders and the use of the social media platforms in order to address the issue mentioned in the following case study. The community engagement practitioner, in this case, considering the case study of "Improving inner-city air quality", needs to adopt approaches to educate more about the community's responsibility and role in minimising the pollution of the city along with the internal and external factors that are more likely to impact community development as a whole. The chosen project programme, best practices and principles of the community engagement have been illustrated with addressing the benefits of the participation of the stakeholders. Besides, the avenues  of promoting    the community participation diversity and collaboration along with the inclusion of the socio-cultural integration and the multiculturalism have also thoroughly been demonstrated. 
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[bookmark: _Toc102141285]Introduction 
Community engagement is the ultimate purpose of working in a collaborative manner where the grips of people tend to be affiliated with the geographic proximity, similar kinds of situations and the special interests for addressing several issues that are affecting their entire well-being of them. Hence, the logical narrative of this assessment is to address the idea of community engagement by making considerations of three different perspectives including collaboration, communication and consultation. This concept can be approached by making the community engagement leader responsible and needs to be started by adding adequate values respectively. 
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[bookmark: _Toc102141287]Description of the project, analysing the best practices, community engagement principles, benefits and standards of the participation of the stakeholders
The project, namely, 'IMPROVING INNER CITY AIR QUALITY', needs to be described as promoting the urgency of e-mobility where more green space must be available for public transport and bicycles (Euramet, 2021). Hence, greening the entire city should be encouraged and pollution-free, thus, some particular vehicles have got banned for maintaining and controlling the environmental balance. The best practices that are included in this community engagement are recognition of the wealth and resources, resilience and wisdom where it has focussed on increasing the resources and the opportunities for making and improving the partnership with the community members for removing the issues within the domain of the communities (Head, 2020). The principles of the community are to make careful planning and preparation for the inclusion of the demographic diversity where the collaboration and the shared purposes must be demonstrated with the help of learning and openness. Besides, as the trust and the transparency must be addressed with making the impacts and the actions, thus, sustainable engagement and the participatory culture must get involved within the segment of the community engagement. The community-based stakeholders are the business owners, community workers and the representatives who are actively associated with improving the inner-city air quality by providing first-hand knowledge regarding highlighting the ways in which the community members and the local population may get affected on a regular basis. The standards of the stakeholder's participation are to demonstrate the community-based actions, policies and objectives set by the chosen project (Dempsey, 2021). There are also the benefits of the participation of the community stakeholders who tend to increase the overall awareness and establish the relationships by developing a long-term trust and establishment of the capacity and the ownership respectively. 
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The various stakeholders that are said to be related to air pollution to improve the air quality in the UK are considered to be the stakeholder group. The stakeholders are said to be the ones who affect or are being affected by the various business activities. According to the case study, the various community stakeholders that are included in the following are the residents, the citizen associations, the environmental and the developmental organization, and NGOs. It is the stakeholders that are the one who affects the company's resources and decisions about the environment. They are the one who affects the business activities. Community stakeholders are the ones who are having control over the corporate resources and decisions of the companies about the company. Furthermore, according to the following case study, it was observed that the companies tend to respond to the environmental problems regarding the air pollution and the quality of the air getting deteriorated by reducing the toxic emissions. In terms of political organization, wealth, and density it can be said that it drives the environmental change (Barnes, Chatterton & Longhurst, 2019). Wealthy communities that are there in the society use powers to demand better environmental performance from the company. They depend on those companies for resources. It is the politically active groups like that the NGO’s care about the environment and create pressure for the change. It is the involvement of the state residents regarding the issues that significantly reduce the toxic emissions
[bookmark: _Toc102141289]Strategies suitable for the stakeholders to engage them
Social media is a platform that is familiar with the online chat rooms, YouTube, blogs, Facebook, Twitter, and so on. Unlike that of the traditional communicational technologies, it is the social media that helps in enabling and managing the online information with the help of creating sharing, and consuming blogs. Outdoor air pollution is one of the serious problems that the whole world is fighting. The case study focuses on improving the inner city air quality in the UK. First of all, to fight the problem, all the stakeholders along with normal people must work together and must drive less. Regarding driving, fewer people must walk or cycle to the places when they can. People must take public transport instead of using their cars, this would help in reducing a lot of pollution coming out from the vehicles. The stakeholders must make everyone aware of the following and must write over the social media platforms to drive efficiently (Jephcote et al., 2021). Due to conservation of the energy people must also switch to eco-friendly vehicles such as electric vehicles. They can also switch to hydrogen fuel cell vehicles. The administration must look into the matter that one must not unnecessarily idle their cars as it pollutes the air and wastes fuels a lot. Furthermore, reducing idling from the diesel school buses will help in preventing children from being exposed to diesel. It will be helping in reducing greenhouse gas emissions and will be helping is saving a lot of money.
[bookmark: _Toc102141290]Social media platforms to support the project 
According to the case study, it can be said that the social media platforms that are said to be used to support the project are to gain a better understanding of the environmental conditions. The social media platforms that can be used to support the following study are Facebook, Instagram, Twitter, YouTube, Flickr, RSS Feeds, and Widgets. Facebook and Twitter will be based on national and regional data (Munir et al., 2020). The stakeholders or the ones who are associated with looking for support from the issue must connect locally and on a global basis to suppress the environmental issue. It also helps people to track the quality of air around them and share the data with their others. 
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There are various avenues for promoting the entire community's participation for creating urgency, making the community hyper-relevant and soliciting the earned media along with leveraging the social media in a strategic way. Besides, using the existing contact list and training different phone calls for taking the necessary actions by offering lucrative incentives and also leveraging the overall community groups. The avenues for diversifying the community perception are to take the action planning, making proper future searches and also creating the participatory appraisal and planning for the real actions (Watson & Waterton, 2019). Besides, the avenues for collaboration the community perception by clarifying the set goals and purposes, establishing a common ground or identifying the roles and responsibilities of establishing the communication paths by using and processing the open structure for engaging the community perception. Socio-cultural integration can be included and promoted by redistributing the socio-economic resources, representation and recognition of making the social and the cultural identities. Additionally, the inclusion of multiculturalism needs to be promoted by making several beliefs and experiences for encouraging acceptance and helping the individuals to thrive in an exponentially diversified world (Wade & Demb, 2018). 
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1. Improving city foundation: With community development, the foundation of the city and its pollution concerns could be improved and eventually, that will improve the citizens' lives (Mahajan et al., 2020). With that, a diverse and stronger community would be created. 
2. Overcoming issue of poor air quality: By educating the community regarding community development, the community practitioner would overcome the issue of poor air quality in the city in a better way. 
Here, in this context, the internal and external factors that can influence the community development include social, technological, economic as well as political factors apart from being the fact that, each citizen must consider themselves responsible to take part in overcoming the issue of poor air quality which can be the internal factor.
Steps to be taken
To do so, while there will be a stronger community build-up, the practitioner can discuss with the citizens and community members to take steps such as using fewer private cars and more public transport (Pesch, Spekkink & Quist, 2018). They can opt to cycle more, share a ride, or opt for carpool, make use of the electric vehicle. With that, they can join to accelerate the government's initiative regarding urban gardening.
Steps taken by the government 
1. Moreover, all the community members need to abide by the CEN mandated standards that are set for emission monitoring. As has been aforementioned, there are certain external factors and the economic factor is one of them. As per the CEN mandate, the economic cost regarding air pollution from particularly heavy good vehicle emissions itself has been estimated at €43 billion in a single year, that too within EC (Wesseling et al., 2019). 
2. Apart from involving the community to overcome the issue, the government has planned for it and taking essential steps, to which the community must educate themselves and learn to help the government with the project, by reducing their emission or car usage. 
3. It has been reported that increasing the accuracy regarding roadside vehicle particle emission needs to be monitored and it is the key to set for the pollution baseline measurement as well as to identifying the success rate of mitigation strategies. With that, the community moreover use to learn how the EC has mandated CEN and that it requires the basic introduction regarding technical specifications in the area the community lives in. With that, EC has enabled all the users from the community of air quality monitoring in evaluating the procedures that they are promoting along with speeding the consensus on the potential to use the vehicles and educating the community about the new CEN standards (Wesseling et al., 2019). Another external factor is environmental concerns and before educating the community, the practitioners need to understand and identify the sources of environmental particles that stand out to be the key requirements to formulate a successful air quality remediation strategy.
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From the study, it can be concluded that, apart from the initiatives taken by the government, it is also important that the community gets involved in overcoming the issue of poor air quality. The reason behind this is that the government cannot be blamed alone for the deterioration of the air quality, however, it is the citizens of the city who are equally important as there is an increase in the number of cars on the road. With that, the solution for the issue has been discussed in this study. Moreover, based on the study, it can be recommended that there should be more projects such as the EMPIR project and more community engagement so that the citizens can learn about the government initiatives and their roles in this issue.
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