
The purpose of this assignment is to be critical of one’s self by reflecting on personal development. The reflective model used throughout this essay will be Gibb’s reflective model. The model is broken down into seven steps, which looks at all aspects of personal development and the progress made because of the skills for life: employability and future pathways module. 
Description 
Due to the Skills For Life module, it has made me realise the importance of having skills and attributes that help when applying for any employment opportunity. Three components that are included in the portfolio are vital for any job as it describes a person and their capabilities. It is what any employer sees first before the individual. This module has exceeded any expectations because it goes into consider a variety of skills that I never considered being a skill of mine. However, it has made me consider which areas of skills that need to be further developed.  Initially I thought that when you considered life skills it is just about talking a way or acting a certain way. Though this module has made it a lot clearer the status of developing skills allows you to become more employable. 
Feelings 
Firstly, I was unaware of the skills that I truly possess until participating in this module. Reflecting on myself and previous experiences has allowed me to understand further what I need to push out of my boundaries in order to possess new skills or progress skills that I already have as an individual. There is always a struggle when reflecting on yourself and finding the positives that you bring. Yet, the realisation of it all is that there is always area for improvement. Continuing to learn is what makes an individual employable and highlights professional skills and behaviours. 
Evaluation 
Evidence in this portfolio are just examples on how attending sessions have helped me to progress. For example, included is an old CV and a new one. The difference between the two are obvious. I have found that it is important to adjust a CV when applying for a job. Every career pathway is different and that is why adjusting is important because highlighting the important sections that fit in to the job description stands out more. For example, the new CV includes a profile of myself, that is an opportunity in order to describe myself and the skills that I possess. It has also become clear that to always update a personal statement and CV is a chance to be reflective and allows the next employer to grasp the knowledge and skills learnt from experience (Schon, D.A. 1983). A Personal Development Plan PDP is something I have never considered until attending the Skills for Life module. As a piece of evidence included it has made me realise setting goals for myself is a way to motivate but also an opening to be able to reflect on myself and develop where improvement needs to be made. 
Analysis
Analysing consists on identifying own individual needs, including strengths and weaknesses. I feel that both a strength and a weakness of mine is my communication skills. I believe that I know how to communicate effectively, but a weakness of mine is that I have not got extended knowledge or experience with other forms of communication such as; sign language, Makaton and so on. Vygotsky’s theory is that language is concrete, as it plays a role in an individual’s life when achieving a high quality of psychological functions (Goswami, U (2008). Cognitive Development: The Learning Brain). Psychological functions being able to achieve goals within themselves and external environments. This includes behaviour, emotions, social skills and mental health. The relevance that this theory has, is that communication is key. I feel that with social care pathway there will be individuals that have to resort to using different forms of communication due to their individual needs. Therefore, having some knowledge or training on that would be a big step in working effectively. Communication is the skill that is most empowering it is core to when forming relationships and developing other professional skills. The biggest challenge I faced was possibly developing a Personal Development Plan. This module has helped me to realise that being critical of oneself is a form of professionalism. It allows to have a different perspective on yourself which considers where things could have gone better and how using a different approach to situations could solve any problem. 
Conclusion  
If anything could have been done differently, I would say that looking into further detail the possible strategies in order to progress skills such as; being organized and being able to balance both work and my personal life. I think anything that this process has taught me is that time management is also as important as communication. I think if anything could be done over would be looking further in what my plans are for the future by looking at steps in ways I can achieve those goals further. 
Action plan
This module has helped guide me into the correct steps towards my future employment as it as given me an outlook on why continuing professional development is the way forward for personal growth. By creating a personal development plan, it has made me aware of where I am and where I need to be. It has given me a deeper understanding of my own performance as well as evaluating myself. This module has given me a different perspective on my future in the sense that I know how to approach situations or even an interview by using the STAR technique (University of Leicester. N/D. Its highlighted factors that are necessary in order to become an individual that’s able to work effectively at a high standard.  I have realised the areas that are needed for personal growth that will expand my knowledge and understanding from further research and training. 
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I am a hardworking, passionate, professional person with a dedication to supporting individuals and making positive change to people’s lives. I work well in a team, in multi-agency working and under my own initiative. I have a range of experience within this type of work and how important it can be for improving individual wellbeing. I am willing to learn and because of this have built a sound knowledge of the theory, policy and practice that is required for effective support work. I have first-hand experience supporting individuals in professional settings, and in community settings, and a passion for putting my knowledge to good use to support the people I work with in an equality orientated way, in order to work towards the care plans of the service recipient. Experience in various fields within support work has meant that I have built up good interpersonal skills and generally have good rapport with people I work with. Community support has helped me to identify barriers that are prevalent in modern society, and the importance of breaking down these barriers to aid in the support of the people I work with. I have experience with challenging situations and have built up skills to remain calm and positive to get the best outcome for people involved. I believe I am an asset to any Health and Social Care setting and will work my hardest to ensure I represent people in the best possible way.

EDUCATION
University of Wales Trinity Saint David 
BA (Hons) - Advocacy		2015-present
Dissertation: The Role of early Advocacy Interventions for Families in Crisis.
Advocacy in contemporary society; Multi-Agency Working.
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BTEC diploma Health & Social care

Bryn Gwyn Comprehensive School								2008-2013
GCSE’s 
Welsh: A
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English: C
Science: B
Art: B
Catering: C
Child development: C
Religious Education: D

Crossroads Day Centre 									2015 - present
Volunteer
Manual Handling 
First Aid 

University Placement		2019
Heol Goffa School
Supporting individuals

Coleg Sir Gar placement		2015
Coleshill Day Centre

Coleg Sir Gar placement		2014
Pwll Primary School
PROFESSIONAL EXPERIENCE


Mirus											August 2019
Support Worker
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Private individualized care								Sept 2019-present
Support worker
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Hendy Rugby Club									2013-2015
Bar Supervisor
Cash Handling, bookings Customer facing role.

Greggs 										March -Nov 2016
Team member
Customer facing, cash handling, serving.

Clintons Cards										2016 -2017
Assistant Manager
Key holder role
Opening/ Closing store
Orders and warehouse duties
Shopfloor duties
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Ami Louise Jones	Comment by Ami Jones: This cv has made me realise why developing a more professional CV is more crucial, in order to make yourself stand out to any employer. 
Finding relevant and more professional templates online has helped me to produce a CV in a format that is specialised to certain job descriptions.
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Education
Bryngwyn Comprehensive School 2008-2013
G.C.S.E’S
Welsh: A
Mathematics: B
English: C
Science: B
Art: B
Catering: C
Child Development: C
Religious Education

Coleg Sir Gar 2013-2015
Health and Social work- BTEC  Work experience 	Comment by Ami Jones: This module has helped me to understanding the importance of why including any work experience would help sell yourself when applying for jobs. Comparing it to my new CV I have developed it in more detail so when an employer views it they have an idea what my role was and if they are interested they can ask questions further. 
Coles hill: I worked in the day centre which consisted of me socialising, prepping the breakfast bar, helping with dinners. 
Pwll primary school Autisitic Unit: I was given a variety of tasks such as; working one to one with students, helping feeding children at dinner time, individuals tasks related to their schedule. 
Trinity Saint David, Carmarthen 2015- Present date
BA Social Studies

Heol Goffa- reflective placement:  my time spent at this school I participated in a number of different classes of children from ages 6 to 18 by observing as well as working alongside other members of staff. 

Work History	Comment by Ami Jones: Including work history is important when applying for any jobs. It can help employers to see the experience gained even if the jobs are different from the pathway you intend to go on. It is an insight of transferable skills gained from previous employment and how they have relevance for a different employment. 
They are just examples on how you are as an individua but also how efficient of a worker you can be. 
Hendy Rugby Club 2013-2015 
As part of my job role I served customers beverages and took bookings for events. Responsible in also closing and opening. 

Greggs  March – Nov 2016
I assisted the head baker with cooking though I was mainly front of house serving customers.

Clintons Dec 2016- Jan 2017
I was assistant Manager at the Carmarthen store. As part of my job role I had to participate in stock take , replenish shelves, also I was in charge of opening and closing the store.

Additional Information	Comment by Ami Jones: This module has also made me develop further knowledge on what should be on a cv and significance it has. As you can see from the new CV developed having a profile of yourself gives an employer a better insight to who you are and how you would be beneficial to them. Its made me realise what makes an effective eye catching CV which improves my chances getting the job,  and how to make myself stand out in a number of other CVs. 
At present I am currently studying for my BA and am about to start my third and final year in September 2019. Although my course is full time I currently attend University for approximately 9 hours per week and am flexible with working hours around these set days. I also hold a full UK driving licence and my own car. Three words I would use to describe myself are Honest, reliable and Trustworthy. I also have excellent time keeping management. References are available upon request.	Comment by Ami Jones: Having the two CVs in front of me has made me see the difference between them. The new cv has impacted myself in the sense that you can be more professional by a cv. The improved CV covers areas that were not on the old. For example having a profile you can be reflective of yourself in a such a brief and punchy paragraph to make an employer interested. 
Its also all about just adjusting and adding what is relevant to the job description that you are applying for in order to make yourself look professional and that you are an effective worker. 
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My initial interest is working adults and children with additional needs. I have always thoroughly enjoyed placements in a health and social care sector but never considered it as a fulltime career until attending university. I believe that the skills that I hold as an individual have developed and progressed from my employment sectors. However, my progression of my knowledge and understanding have developed further from the experience I have gathered from placements working alongside vulnerable children and adults. I really enjoyed this role I played and found it very rewarding. I thrived on the pressure of this role but also revelled in the achievements that I helped people to realise. I believe this role was pivotal in my future decisions on my career path and has helped me to realise the potential benefits to others that a role in support work can have, whilst fulfilling my need to feel rewarded in my career. 
Whilst in my most recent placement, situations did arise that I did not have the capacity or knowledge to assist with. This abled me to reflect on being able to improve myself by looking into ways that’s expands my knowledge and skills. Having an outlook of the situation it allowed to me to identify how to apply the correct approach but also how to progress my knowledge and understanding better by using different tools. The sole purpose of why I chose social studies as my degree because it focuses on different aspects of society and the individuals apart of it. It became apparent to me that this degree will help me to extend on areas through continuous learning. 
After almost three years of my BA Hons Social Studies at University of Wales Trinity St David in Carmarthen, I have extended my knowledge in many areas of social theory, policy, and practice and feel that my mix of experience in this work as a career, as well as this degree, make me a practitioner with a unique set of skills and a caring, empathic approach in many situations. So far during my time at university its led me to create new goals, progression of skills, extending my knowledge further than the curriculum when possible. I have gained a lot from University in terms of academic skills, research and writing skills, presentation skills and working within teams. I have achieved a great deal of knowledge and furthered my knowledge of Social Studies.
The degree I chose is very legislation, policy and practice based, meaning that I have extended knowledge in many key areas that assist in the identification of needs, and can now work towards a framework of support to help individuals.  The modules that are apart of earning this degree having given me a more rounded understanding of what social studies is in todays modern world. Learning different concepts from the modules I have completed built up a vital understanding of social inclusive practise and how individuals should be valued in society. 
I am a confident person who finds it easy to talk and relate to a variety of people and feel that this skill is essential in building good relationships, in order to offer a compassionate and professional. I am a person who loves a challenge and feel that I am capable to act in a professional way whilst delivering support that is relevant to each individual. Compassion is a key quality in any support service whilst working towards professional standards and maintaining professional boundaries, and I believe I have developed the skills required to maintain these boundaries, whilst still retaining the rapport that is required to be an effective practitioner.
To become an effective practitioner, I can firmly say that becoming resilient in all aspects of life personal, work and university has helped me to understand that this skill is what I can say university has allowed me to become. The pathway that I hope to become apart of is something that flexibility Is vital when dealing with vulnerable individuals in order to safeguard and support effectively. Covering topics such as the skills for life and the Reflective practitioner modules have helped me to prepare for applying for any career, and how lifelong learning can be assured to be beneficial when adapting to any changes. I am eager to learn and engage if it means to become and effective practitioner. 
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	Strengths
	Areas for further development

	I feel as an individual my strengths are that I am confident in dealing with situations as well as being able to express my views and opinion. These particular skills would be useful in a social care setting as staff are responsible for the safeguarding of service users. From experience gained I have developed knowledge and understanding of how to work effectively in the workplace by adapting myself to different situations in order to work efficiently. 

	In order to understand where I would need to progress reflecting on situations helps me to do so. For example, if I did not deal with a situation efficiently it would be an opportunity to learn from. 
To be able to develop myself further I believe having the correct training to improve my knowledge would help me to progress in any career.  It is also a chance to continue to learn but also to be able to adapt with any changes.  Its where I am able to expand any basic knowledge which will later on be beneficial as it would enable me to work more effectively and efficiently. 


	Opportunities
	Threats

	To be able to demonstrate my skills I would use the STAR technique in order to deal with situations. The STAR technique allows me to analyse situations before then applying the correct approach when dealing with the problem. This allows me to develop on my skills and will become an opportunity in being able to learn and progress. 

	Threats that could arise is balancing my work and personal life. It could also be the case of affording some extra training courses. 



Step 1: Personal Analysis
	What do I want to learn? 
	What do I have to do?
	What support and resources will I need? 
	How do I measure success? 

	Other forms of communication, I.E Sign Language, Makaton
	Research courses in my local area.
PECS training
Sign language course
	Finding companies that have these courses and a timetable. 
	Demonstrating the skills learnt in a place of work. 

	De-eccerlation Techniques: Client specific training 
	P B M training
	Finding companies that having training courses 
	Demonstrating the skills learnt in a place of work. 






Part 2: Setting Goals




Part 3: Personal objectives 
	Short Term Goals (12 months):
· My goal for the next 12 months would be to graduate in BA hons Social Studies. Hopefully start considering career opportunities. Other pathways may also be doing a master’s in psychology. 
· More voluntary work.



	Medium Term Goals (2-3 years):
· Finding a career 
· Possibly finding opportunities In progressing in the chosen field of work. 



	Long Term Goals (3+ years):
· Considering looking at other sectors of my pathway by applying for different job opportunities using my degree and potential masters to become a psychologist. 
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