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[bookmark: _Toc510205967]Introduction
This report will include details of different methods of creating an e-commerce site; this will be including an evaluation of the different solutions and their advantages and disadvantages. This will be done to get a clear understanding of what solution would be a good fit for an SME.
[bookmark: _Toc510205968]E-commerce
The definition of e-commerce is different from person to person but, generally, shares the same idea. The general idea being that someone buys an item(s) off a company/person over the internet.
According to Searchio [1] the definition of e-commerce is “E-commerce (electronic commerce or EC) is the buying and selling of goods and services, or the transmitting of funds or data, over an electronic network, primarily the internet.”
According to Investor Words [2]the definition of  e-commerce is “The buying and selling of products and services by businesses and consumers through an electronic medium, without using any paper documents.”
[bookmark: _Toc510205969]Different types of e-commerce solutions
When deciding on the type of e-commerce solution there are three main types to choose from; these being cloud based, Open Software and Storefront. Each of these has their own pros and cons.
[bookmark: _Toc510205970]Cloud Based (Weebly, Wix)
The main advantage of cloud based e-commerce, or any cloud based item, would be that the user does not have to save the website on their home computer. This being an advantage because it allows the website to operate at a higher capacity if there is an increase in traffic, if the website were to be saved on the home computer then the home computer might not be able to handle the traffic increase and would cause the website to slow down. The cloud based server would allow the increased traffic, as this would be the main purpose of the server.
The disadvantage to this, however, would be that if the cloud based server is disrupted in anyway, being from a natural disaster, faulty updates or corruption then the website will be lost. This being a disadvantage because the user will have lost their website, and if there are no backups, then it can be really difficult, too impossible to retrieve the website.
[bookmark: _Toc510205971]Open Software (OpenCart, Magneto Open Source)
The main advantage of open software would be that the software can be modified at any time by the creator. This is an advantage because if the user wanted to sell their software, to a customer, then a customisation could be made. In terms of e-commerce this is an advantage because this means that the creator of the website can change the website without the limitations of other options, i.e. storefront, where the user could not change the colour scheme to a really specific colour.
The disadvantage of utilising open software would be that the user would need to have knowledge of coding, in order to make the changes. This is a disadvantage because, if a small business were to use open software then an additional person/team would need to be added – therefore making this option an expensive one. A different disadvantage would be that this option can be the longest option to set up, this is because all the customisations that the user might want; this also adds on the price.
[bookmark: _Toc510205972]Storefront (Amazon, eBay)
The advantages of storefront e-commerce are that the user will not need to make the website. Options such as Amazon have the website made and allow the user to put the products into the website. This is an advantage because this will heavily decrease the time needed to set the e-commerce store up and, therefore, allows the user to start selling the items that they want to faster, when compared to the other options.
The disadvantage of storefront e-commerce would be that the storefront will take a cut of the item that is being sold; this could be as little as 0.1% but makes a difference for SME’s. This is a disadvantage because it means that the person selling the items will not get all their money and will mean that in the long run, the storefront will take a substantial amount of money from the user.
[bookmark: _Toc510205973]Evaluating different e-commerce solutions
When designing an e-commerce website there are a multitude of different solutions that are available. Some of the main examples would be Shopify and Amazon Storefront. Each of these solutions are all viable solutions but are all unique in how the user can make the website. These e-commerce solutions are going to be compared on how they meet these different standards;
· Professional Layout and Design
· Responsive to mobile devices
· Product Catalogue
· Shopping-Cart
· Payment Options – Card & PayPal
· Allows updates by no technical personnel via a GUI
· No Hosting Maintenance Required
· As Reasonable as possible for SME’s
 There is a table that shows the scores of the different e-commerce solutions, when compared to the criteria, in the appendix. See appendix 1 for the table.
[bookmark: _Toc510205974]Shopify
In terms of the criteria, Shopify is well executed. For instance, the professional layout and design of Shopify makes it incredibly easy for the user to set up a store. The store then does, depending on the user, have a professional look to it. More often than not the ease of the Shopify interface allows the user to create a store, which looks and feels professional, within a couple of minutes to a couple of hours.
In terms of mobile devices, Shopify has an entire section of their website dedicated towards utilising mobile devices [3]. This is also proven that it works, as there is an App for Shopify for a mobile phone/tablet that allows the user to update their store/monitor their store.
The product catalogue can be changed depending on store to store, but the majority of the Shopify stores have a detailed product catalogue. The ideal product catalogue will show the item, the price of the product, product description (video, text or an image), and a video on how to use the product with some user reviews [4].  Shopify allows all of these features to be added on the product catalogue and also allows the user to update/modify the product catalogue with ease.
Shopify utilises the shopping cart and payment methods in the same way, for instance the user cannot finish the setup of the shopping cart without adding a payment method. The shopping cart is, in some respects, much like the product catalogue as the user can see their item, the price of the item and the amount of the item that is being bought. Shopify does this in detail and allows the user to set this up with ease. In terms of payment options, Shopify allows the user to pay with credit card, PayPal and other payment methods such as Apple Pay and Google Pay [5].
Shopify is not that intense when it comes to allowing people to update the store. This is because there is no coding required and Shopify mainly adopts a drag and drop system, like most other e-commerce solutions. If the user wants to add/remove an item they will have to go into their admin section and then add/remove the item from in there; this is not hard but the user will need to log into the Shopify account to do this [6]. 
Shopify is a cloud based e-commerce solution and this means that there is no hosting on the user side. This means that the Shopify servers will do the hosting side and will perform any maintenance to the Shopify account, i.e. any updates that are required or adding any new payment methods, themes or ways to add products.
Shopify is well suited for an SME because Shopify is free to use for the first two weeks, this will allow the SME to get a feel for the store. Then there are monthly subscriptions for a business who wants to expand their store; there are 3 options – the first one is $29, second is $79 and the third one is $299, each option offers more customisation and less credit card rates [7].
[bookmark: _Toc510205975]Amazon Storefront
Amazon Storefront is excellent when it comes to meeting the criteria, for instance the professional layout and design is met. The store that will be created will have the look of the Amazon front page, i.e. will allow all products to be shown, all prices to be shown and all user reviews to be shown [8].
Amazon Storefront has a mobile device presence. This is because Amazon has different apps depending on the type of store that is being created. For instance, there are apps for audio books, films, books and the user created store. 
The product catalogue for Amazon Storefront is exactly the same as the main Amazon stores. This means that the products will be shown; with all the descriptions, prices, reviews, videos and if the item is out of stock or not. The shopping cart also takes after the product catalogue, much like Shopify, in terms of the item(s) are shown, the prices are shown and before purchasing there will be around two to three checks to see if the user wants to buy the item.
Amazon does allow a multitude of different payment options for a customer. This would include the usual credit card and PayPal, with third party options such as Apple Pay or Google Pay. There is also the choice for the user to pay in currency; an example of this would be a currency method such as Bitcoin.
In terms of hosting, Amazon does all the hosting for the user. This means that the user will not need to apply any updates to the Amazon store if it breaks. This also means that any updates will be automatically done for the user, without the user even knowing.
Amazon Storefront is a recommended option for SMEs as this option is free to use for the first two weeks and then a monthly subscription is required. This subscription will differ on the amount of items being sold by the SME. If less than 35 items are being sold then a fee of £0.75 per month is required but if more than 35 items are being sold then a fee of £25 per month is required. These prices are suitable for an SME, as they are not high in price.
[bookmark: _Toc510205976]Testing two solutions
Testing will be done to show how easy it will be to create an e-commerce store with these two solutions – Squarespace and Weebly. This is done to show that, even though, they are two similar e-commerce solutions that different customisation can be done.
[bookmark: _Toc510205977]Weebly
[bookmark: _Toc510205978]Adding Images
Appendix 2 to appendix 4 shows that there are different ways of adding an image into the store. For instance there is the method of adding a logo into the website, which is shown in appendix 2 and appendix number 4. Appendix 3 shows that there are ways of adding images anywhere on the website, this is done by dragging and dropping the “image box”; this is shown to work in appendix 4.
[bookmark: _Toc510205979]Adding Text
Appendix 5 to appendix 7 shows how to add text onto the website. This is done in two ways; first the logo can be text and is shown in appendix 6 and appendix 7. The second method of adding text is the adding of the “text box”. This is shown in appendix 7, with text being shown next to the text box in appendix 7.
[bookmark: _Toc510205980]Adding a Product
Appendix 8 shows that adding a product will bring up a multitude of different criteria. This includes product image, product description, and price. Everything is compact and neat for the user to see and for the user to use.
[bookmark: _Toc510205981]Adding Pages
Appendix 9 shows adding a page into Weebly. This shows what category of pages can be added; in this case the page chosen has been the product page, but other options are available – Standard, Blog and Category.
[bookmark: _Toc510205982]Squarespace
[bookmark: _Toc510205983]Adding Images
Appendix 10 to appendix 12 shows how to add an image. Appendix 10 shows adding a block. Appendix 11 shows picking the block you need, in this case images. Appendix 12 shows the block and appendix 13 shows the image placed on the page
[bookmark: _Toc510205984]Adding Text
Appendix 10, appendix 11 and appendix 14 show the process of adding text onto the website. Appendix 10 shows adding a block. Appendix 11 shows picking the block you need, in this case a text box with text filled in.
[bookmark: _Toc510205985]Adding Product
Appendix 15 to appendix 17 shows the process of adding a product onto the website. Firstly, appendix 15 shows how to add a product – which is done by clicking the blank area. Secondly, Appendix 16 shows the different types of product that can be added, in this case “Services” was chosen. Appendix 17 shows the product set up with images, text, title and a price.
[bookmark: _Toc510205986]Adding Pages
Appendix 18 shows the adding of a page. This shows what a blank page format is and what can be done; in this case appendix 18 shows that with a blank page the title can be changed and a format can be chosen. The format in this case seems to have a blank page or a page with an image on the top and text on the bottom.
[bookmark: _Toc510205987]Recommendation for e-commerce Solution
The option that has been recommended for the e-commerce solution has been Weebly. Weebly has been chosen because it is well suited for an SME, in terms of price and in terms of usability for non-technical people; no coding knowledge required and it is drag and drop.
[bookmark: _Toc510205988]Creating the website
The testing of Weebly has shown how the website has been created. More products have been added to the store and a couple more pages have been added, but nothing that the “Weebly, Adding Pages” does not explain.
[bookmark: _Toc510205989]Testing the Store
With Weebly an upgrade is needed to purchase items from the store, see appendix 21. This is why the item could not be bought in appendix 19 and appendix 20. If the store were to be tested, there would be a shopping cart and would show the prices of the items in the shopping cart; this is unable to be shown as an upgrade is needed.
[bookmark: _Toc510205990]Final Website Design
Appendixes 25 to ** show an example of what the final website would potentially look like. This is done to show how Weebly presents a website when on the browser; there is currently no option for a person on a browser to see how the website would look on any mobile device, i.e. phone/tablet.
Appendix 25 shows the Index Page of the website. In terms of the web usability guidelines this seems to follow the keeping the design simple and not overloading with text and/or images.
Appendix 26 shows the Lessons page. This page is really simple in design, as there isn’t much need for a colour scheme or any images on this – they come when they are needed on the website.
Appendix 27 shows the Beginner Lessons page. This page shows a product with a correct title, description, price, stock and an image that relates – this follows the website usability guidelines.
Appendix 28 shows the sheet music page. This page is a lot like the page in appendix 26, as they are both very similar in design; they both only have the information required, with the information being sufficient enough for the user to understand what is on this particular webpage, on them with no pictures as pictures are not needed.
Appendix 29 shows the Beginner sheet music page. This page shows a product with a correct title, description, price, stock and an image, so this is much like the page shown in appendix 27 – as they are also both similar in design.
Appendix 30 shows the contact page. This page is for the user to contact the company if there is an issue or enquiry relating to a product or the website in general. As you can see there is an email submission area that is used for communicating any issues via email there is also the location of the building and there is also a phone number as well.

[bookmark: _Toc510205991]E-Business Application
[bookmark: _Toc510205992]Definition
E-Business is defined [9] as “the application of information and communication technologies in support of all the activities of a business”.
[bookmark: _Toc510205993]Examples of E-business Applications
Examples of e-business applications would be applications that can help the business over the internet. These would be applications like VoiP applications [10]; Skype or RingCentral Office or applications that can monitor progress of a website remotely [11]; such as Uptrends Software.
[bookmark: _Toc510205994]Testing an e-Business Application (Skype)
Skype is a perfect e-business application as, not only is it free, but it allows members of the workplace to communicate to potential customers or other work mates around the world, for free. Skype is also incredibly easy to use, as will be shown. This would be recommended for an SME as there is no cost and it is widely used around the world within the workplace.
[bookmark: _Toc510205995]Adding New Contacts
Appendix 22 shows how easy it is to add someone on Skype. All you have to do is press the phone book icon and then type in the name of the person that you want to contact.
[bookmark: _Toc510205996]Contacting
Appendix 23 shows how easy it is to message someone on Skype. This is done by either adding the recipient to the friends list or to type in their name, as shown in appendix 22, and sends a message.
Appendix 24 shows how to call a recipient. This is important as it allows the company to communicate with important members of the team from around the world and also adds the added effect of the “face to face” contact; there is also the option of not utilising a web camera, if that is preferred.
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	Professional Layout and Design
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	Responsive to mobile devices
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	Product Catalogue
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	Shopping Cart
	5
	3
	5

	Payment Options – CC and PayPal
	5
	4
	5

	Allows updates by no technical personnel via a GUI
	4
	4
	3

	No hosting maintenance required
	4
https://www.shopify.co.uk/tour/ecommerce-hosting
	4
	4

	As reasonable as possible for SME’s
	4
	3
	4
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	31
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LEARN STRINGS Home

LEARN STRINGS TODAY

We here, at Learn Strings, believe that learning an instrument is one of the biggest joys in Life. So we have decided to make lessons available to you with at

alow cost.

We have a wide variety of instruments to choose from and an even larger selection of tutors to choose from. If you don't like one lesson and would like to

swap then you can at no cost.
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LEARN STRINGS Lessons +

What we Teach:

« Complete Basics & Beginner Lessons
«  Intermediate Lessons (Under construction)

« Expert Lessons (Under construction)

Who we Teach:

Young Children: A

agers: Ages 11-19

Young Adults: Ages 20-30

Adults: Ages 30+
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LEARN STRINGS

Violin Lessons - Beginner
£30.00

Violin lessons will be taught, either at home or at the facility and will be

taught by a professional/experienced violinist.
This lesson will be a beginner Lesson and will cover the basics of this stringed
instrument; string theory and handling the violin and the bow.

This would be taught by Jane Doe, a highly experienced violinist.
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LEARN STRINGS Sheet Music +

What we Sell:

« Sheet Music Books
« Sheet Music

« Beginner songs

« Intermediate songs

« Expert songs

Click on the Sheet Music tab to expand and see more of the options!
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LEARN STRINGS

T Violin Sheet Music - Beginner

£10.00

Sheet music containing the basic open strings. Suitable for a beginner.

Songs include:
- Twinkle Twinkle Little Star
- Away In a Manger

- Good King Wenceslas

..and many more.
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LEARN STRINGS Contact

Phone Number: +44 01792 111 111

Location:
Contact Us
4 Alexandra Rd
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