Hi, I'm Nicoleta Iacob.
	Professional summary
Friendly and enthusiastic Transport clerk, with 4 years of specialization in Transport. Able to learn new tasks quickly and proficient in growing key customer relationships. Represents the establishment with a friendly, professional demeanor at all times.
Experience
	[image: ] Transport clerk      Jun 2016 ‐ Current 
Tesco Ltd, Lichfield, United Kingdom 
· Use computers for various applications, such as database management or word processing.
· Perform payroll functions, such as maintaining time-keeping information and processing and submitting the payroll.
· Create, maintain and enter information into databases.
· Answer telephones and provide callers with information, take messages or transfer calls to the appropriate individuals.
· Operate office equipment, such as fax machines, copiers or phone systems, and arrange for repairs when equipment malfunctions.
· issuing jobs to all HGV drivers and debrief them when they finish their route
[image: ] Warehouse operative      Jul 2014 ‐ May 2016 
Ocado Ltd, Dordon, United Kingdom 
· Receive and count stock items, and record data manually or using a computer.
· Pack and unpack items to be stocked on shelves in stock rooms, warehouses or storage yards.
· Mark stock items using identification tags, stamps, electric marking tools or other labelling equipment.
· Clean and maintain supplies, tools, equipment and storage areas in order to ensure compliance with safety regulations.
[image: ] Agent Call Center      Mar 2011 ‐ Jun 2014 
Computer Generated Solutions, Brasov, Romania 
· answer costumers call and resolve all kind of problems
· offer them all kind of solutions
[image: ] Restaurant Hostess      Feb 2006 ‐ Oct 2010 
Norwegian Cruise Line, Miami,Florida, USA 
· Greet guests and seat them at tables or in waiting areas.
· Provide guests with menus.
· Assign patrons to suitable tables in rotation so that waiting staff receive an appropriate number of customers.
· Speak to patrons to ensure that they are satisfied with the food and service, to respond to complaints or to make conversation.
· Inspect dining and serving areas to ensure that they are clean and properly organised.
· Supervise and coordinate the activities of dining-room staff to ensure that patrons receive prompt and courteous service.



Education
	[image: ] accounting profile
Jul 1999
highschool, Codlea, Romania 
[image: ] GCSEs/A levels 
University Trinidad Saint Davies, Birmingham, United Kingdom 
· first year , still study
· no degree yet




		



	Contact
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	07723649298


.
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	nicoletatolus@yahoo.com


.
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	23 Glenfield Avenue, Nuneaton, CV10 0DZ United Kingdom


.



	Skills
· Clerical
· Customer and personal service
· Computers and electronics
· Personnel and human resources
· Transport
· Foreign languages































Nicoleta Iacob
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Nuneaton, CV10 0DZ 
	07723649298
nicoletatolus@yahoo.com


October 14, 2020
ELICIA PHILPOTT
BIBBY DISTRIBUTION
Street address
COALVILLE, Postcode
Phone
Email
RE: Transport Operator, 212564386, 14/10/2020
Dear Ms Philpott,
As a long-time admirer of Bibby Distribution, I was excited to see your opening for a Transport Operator. As a Transport clerk professional with over 4years of experience, I am confident that I have the qualifications required to become a beneficial member of your team.
If you take a moment to review my CV, you will see that I've successfully progressed in my career, advancing to challenging positions in the field of transport. My background includes roles such as Transport clerk at Tesco LTD . This position has allowed me to master team development and high skills that are crucial for the job.
In my most recent position as Transport Clerk at Tesco LTD, I had the opportunity to develop the skills and experience necessary to succeed in your Transport Operator role. Examples of my relevant experience include planning jobs for all drivers. I am also known for my skills in communications.
I am confident that I would be an excellent match for your team. I've attached my CV for reference and look forward to hearing from you soon. Thank you for your time and consideration.
Yours sincerely,
Nicoleta Iacob
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Transport Operator
Posted 6 days ago by Bibby Distribution
Location:
Coalville
Salary/Rate:
£26,500/annum
Apply Now
Transport Operator
Coalville
Who are we?
Bibby Distribution Ltd has been operating under the Bibby Line Group umbrella since 1985, servicing household names from over 40 locations across the UK.
Powered by our People
We’re proud to be powered by our people – they’re the heart of our success. A family owned business dating back over 200 years, we have a vibrant mix of colleagues up and down the country: from drivers, walkers, hikers, swimmers, runners, painters, singers and everything else in between! Living our values by ‘Working Together’ and ‘Trusting Each other’ means that you are bound to meet people who will become friends along the way.
A bit about the role:
An exciting opportunity has arisen for a Transport Operator to join our depot in Coalville. Based on a 50 hour week, working Monday – Friday you’ll be overseeing all aspects of the distribution and despatch process, including customer service and administration.
A day in the life as a Transport Operator for Bibby Distribution might look like:
· Maintenance and Management of the Transport Management System (TMS).
· Ensure effective and efficient use of driver and vehicle resources.
· Ensuring customer requirements are administered in a timely, controlled and recorded manner.
· Liaise, support and develop effective working relationships with internal and external customers and suppliers.
· Promote effective and efficient standards of work, in order to comply with transport legislation, company policy and Health & Safety legislation.
· Promotion and adherence to site policy and procedure.
· Managing Driver hours, WTD rules.
· To carry out investigations or incident reports in relation to any vehicle incidents when necessary.
· Ensure all agency drivers are inducted correctly and Compliance is monitored.
· Manage tachograph infringements to ensure full compliance.
· Manage driver briefing / de-briefing including downloading driver digicards.
· Co-ordinate drivers including managing holiday and sickness cover.
· Query investigation and resolution.
· Preparing and submitting various KPI reports.
· Record, monitor & be proactive in achieving improved fuel efficiency and better MPG.
· Writing and issuing of any driver procedures and site processes.
· Cross functional interaction (Warehouse / Drivers or Contractors / Customers).
· Undertake any other duties that are reasonably requested.
· Participation in project work.
What will make you a great fit for this role?
· Good communication skills are essential with the ability to express empathy with customers
· Excellent written and verbal skills are essential.
· Experience resolving disputes in a fair and calm manner and be able to identify issues, which could potentially become problematic and avoid situations arising.
· Report writing on Customer Service activity and proposed recommendations on how improvements could be made for the benefit of the company and its customers.
· Planning or scheduling experience
· Knowledge of Drivers Hours, Tachograph and WTD legislation.
· Knowledge of Health & Safety.
· Knowledge of transport systems. 
Let’s talk perks…
· Job share available on most roles to suit successful candidate
· Discounts on days out, tickets, gym memberships, retailers, restaurants and more!
· Some of this month’s picks – 30% off Adidas, 10% off Apple, 4% off Tesco!
· Free cash healthcare scheme for all employees including dependent children; 24/7 counselling & support, 24/7 GP helpline, dental, health screening & more
· Free eye care vouchers for VDU users; (free eye test & discount on glasses)
· Discount on mobile phone contracts with EE;
· Free CPC training
· Opportunity to win awards for good telematics scores
· Expanding portfolio of training opportunities
· Much more!
Let’s talk perks…
· Potential overtime available dependant on shift and contract
· Discounts on days out, tickets, gym memberships, retailers, restaurants and more!
· Free cash healthcare scheme for all employees including dependent children; 24/7 counselling & support, 24/7 GP helpline, dental, health screening & more
· Free eye care vouchers for VDU users; (free eye test & discount on glasses)
· Discount on mobile phone contracts with EE;
· Expanding portfolio of training opportunities
· 20 days holiday (okay okay okay, we know this is an entitlement we just wanted to remind you) 
· Much more!
Ready to set the wheels in motion?
What are you waiting for! Send your CV  to the email address below telling us why you’re ideal for the job. Successful applicants will be invited to a face to face interview. We know the right fit for our team is out there, do you think it could be you? You know what to do…
We can’t wait to meet you!
Apply Now
Type:
Permanent
Contract Length:
N/A
Contact Name:
Elicia Philpott
Telephone:
00000000000000
Job Reference:
TOP/Coal
Job ID:
212564386
Applications:
Less than 10
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