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   1.INTRODUCTION

 This rapport will describe the communication with models of communication, communication skills, advantages, and disadvantages of communication. 
‘’A communication model is a pictorial representation of the communication process, ideas, thoughts, or concepts through diagrams, etc. They can be systematic representations of the process that help us understand how communication can be carried out.’’(Enoati, n.d.)
Even though human conversation is although a complicated process, it can be challenging to the point which its start and end. We shall be able to comprehend the communication process better with the aid of these communication models.

2.MODEL OF COMMUNICATION 

On the second term of our study, we learn about model of communication and study three model’s which made as understand the advantages and how we can improve communicating in the future. To understand how it is work we have two cases study: Maria and Pedro and Professor and People on the village. 

  2.1. SHANNON AND WEAVER MODEL OF COMMUNICATION

                      ‘’ MARIA AND PEDRO’’
 
The confusion of misunderstanding on Maria and Pedro phone call was because of noise. This would have been prevented if Maria have sent the text asking Pedro to buy a chicken on this way home or using the noise cancelation (headphones) technology.
 In this case study is used ‘Shannon and Weaver model of communication. 
 With the Schramm’s model of communication all the situations could have been avoided.

                    ‘’Professor and People on the Village’’

 The village people being uneducated don’t understand professor’s message because sophisticated way of speaking and don’t know the professor was in danger. If the professor uses to speak for the common people to understand like ‘’his house, it’s burning’’ people have help him.
In this case study it is used the Berlo’s model of communication and for being avoided needs to be used Schramm’s model of communication.




  2.2. SCHRAMM’S MODEL OF COMMUNICATION
[image: Schramm Model of Communication - Definition, Limitations and Examples -  Digiaide.com] 

Schramm thought that education, experience, and cultural background all have a part in communication. People from various cultures, religions, and backgrounds perceive the message differently. The cause of understanding in this model is the noise 


2.3. BERLO’S MODEL OF COMMUNICATION

[image: Diagram
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‘Berlo’s model of communication is justify by source, message, channel, and receiver.  On this model we don’t have problems because of noise which is a cause of understanding in communication.   
The sender is the person or source from which the communication originates. The message is sent from the sender to the recipient, who receives and decodes it. Most communication models have a sender. The sender writes the message that will be delivered to the receiver.
The essence of communication is anything that is sent from the sender to the recipient and can take many forms, including text, video, and other media.
The communication is transmitted via various channels of communication available, such as the internet, radio, television, print, and so on.
The receiver is located at the far end of the communication process as the sender. The receiver is the one who decodes and comprehends the sender's message. This will improve the effectiveness of communication.’ ( Bhasin,2021)







3.   COMMUNICATION SKILLS

 Communication skills are the skills which is fundamental to understand the information, situation, and the person better. These skills it is verry important to develop in your career. The most important communication skills are verbal communication skills, non-verbal communication skills, listening communication skills.

    3.1 VERBAL COMMUNICATION SKILLS 
Verbal communication skills speaking and listening it is one of the important skills on the professional life and on day-to-day basics. You need to know to be confident, what and when to speak, how to speak so verbal communication it is about words.

 
     3.2 NON-VERBAL COMMUNICATION SKILLS
Non-verbal communication skills it is about a body language which tell how much attention and how confident you are.

       CASE STUDY
                                                        ‘’A Day with the Chief’’
   
On the study case which was presented on the class for communication skills ‘’A DAY with the Chief’’ was used a verbal and a non- verbal communication by Mark proceeding like a non-office worker. The reason why I don’t think he is acting professional is because of the non-verbal communication as the body language of ‘’loosens his tie’’ and ‘’crosses his legs’’ is not a formal attitude for doing a meeting with your boss becoming too relaxed and to friendly it’s an attitude to use with your friends and at home. Mark made mistake on verbal communication by relaxing too much and speaking bad about colleges and company, praise himself. If I was in his position, I would not act the same as Mark since the attitude towards the situation and how he acted is not preretinal in my opinion. I have tried to keep a professional attitude choose the right words keeping professional and don’t relax too much.





        3.3LISTENING COMMUNICATION SKILLS
With is active listening and empathetic listening you understand better the person because it is like you are change places 
Active listening: be present on conversation, show you understand what is about,  give feedback, sink at what you heard, provide the answer.

CASE STUDY
‘’MAX the MULTITASKER:’’
 On the case study  presented with Max events planner  if it was using the active listening  the situation would be prevented. Trying to text Tamara back and check all the information show the interest on the details everything ending better.
HOLIDAY IN TURKEY
Case Study

Preparing to go in holiday my sister-in-law, Delia was call me from work after trough research, to let me know how long I need to have the passport valid first to go in Turkey. Being at work and using the hoover .
-Hi, how are you?
-I’m ok thank’s, you? 
 -OK, can you speak? Just let you know something important.
-Yes, it fine .
- I call to tell you about the valability of passports for traveling to Turkey and it’s for 5 months from the day we go.           
-Thank you, we are ok with the passports.
In the evening I tell my husband about the phone call. 
-I speak with Delia today!
-Everything OK? My husband was asking.
-Yes, just to let me know that we need to have 3 months valid the passport to go on holiday.
-Great, we are good our passports expired in around 5 months! My husband.
A month later starting in the evening to do  the checking for the morning flight was not possible because on the screen show me that we need 150 days to be able to fly for Turkey.
Almost the holiday was going on the air if nothing can be done.


Speaking in the evening when we were home being calm with no noise from hoover and people speaking around or send me the text instead the situation was different.
Actually, I was a passive listener doesn’t check about that information or open the subject on the next time when we were meeting the solution for save me from unkind situation.  
Being more active asking more about, paying attention, engaging in conversation, or calling when was quiet, showing interested  for preserve me in this position.


Dinner for my son
Case study

One day comeback from work, my son on his room asks me something warm to eat for dinner. 
 -Mum I want to eat something warm! 
-Please can I have chicken noodles? my son  asks me.
-Of course,  just let me see if we have. Looking in the fridge I respond him. Yes we have some, I will prepare for you  in 20 minutes you can come downstairs to eat.
-Thank’s mum!
-Marco,  nuggets are ready you can have dinner.  
After waiting 20 minutes for noodles to be ready, my son coming downstairs was disappointed trying nuggets on the place of noodles he has asking for. 

Coming back home, tired from work ,I don’t give him hundred per cent  attention and don’t checking what he asked I cook wrong dinner doing nuggets in place of noodles.  If he has come downstairs staying close to me and tell me what he want I think was less the possibility to misunderstand him but because of distance and isolation  of the walls was easy to make the mistake.


    4.Advantages and disadvantages of communication technology

   4.1. Advantages of communication
Communication of technology is important today for the education, business and in the day-to-day life. From the aspect of how the technology was growing so quick we need to adapt at the new changes using the laptops, tablets, phones etc. Communication of technology have advantages and disadvantages. 

WhatsApp Group - it is a help for students to stay connect, share the ideas, complete the tasks step by step speaking with members of the team when need to be done a power point presentation or any group work.
  
Access at library online- is an easy way to study from everywhere no need to spent time at library. Every source of information can be access with just a click from home commodity, cafeteria, train when voyaging, in middle of the class if need some information is easy to access straight away a specific information don’t need to stay up to finish a book to have the information you need.
Email – is a way for the students to communicate to the teachers and receiving  quick feedback regarding them work.
 
Moodle- on Moodle learners have all the materials for complete the assessment’s and  for help to do the classes.  
Advantages of communication technology: Include students saving money, learning new skills, and save time using phones, tablets, and laptops. Using a face-to-face meeting we can speak with people from different place at the same time in real time. Studying online is give you a quick access at lot of information, make you more productive and creative. Online classes keep students and teachers connected with the education helping in the improvise situation like strikes and pandemic. 

  4.2. Disadvantages of communication technology:
      Warm to the health and addiction:
Cannot be good for student because staying in too much attached on the devices make them lost the notion of time became addicted to the new technology can be bad for health.
      Infection Malware virus (virus of the new technology):
 The users need to be careful on researching online can access sites which have viruses and can give Malware virus on devices being hidden, they don’t realize that everything of their work for assessments can be erased and lost.
      Bulling:
 It is one of the disadvantages of communication technology affecting the young and sensible persons
      Hackers:
The thieves who can steal and copy our data using it.
      Plagiarism: 
Taking some one work’s pretending it is yours, is easy to happen with the students when they need to do homework’s, assessments, etc... Having to much information and the students with poor knowledge about referencing experience or sometime for commodity.  


  5.CONCLUSION

The conclusion of this report after I analyse the model of communication, communication skills, advantages and disadvantages of communication make my understand that the process it’s really complicate, and we need the vary skills to comprehend and exercise in the future. Only with the help of this model’s  which will be challenging but will be easy to understand all the process from the start to the end in the cases we afford in the future and learn how to improve engaging in hard situation. 
Online communication makes our life easier to stay in touch with just a click from everywhere but it’s not so easy-going like advantages we have disadvantages and need to learn more how to keep safe.
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