


Title: which digital tool is most commonly used for collaboration at UWTSD.
[bookmark: _Toc96280055]Abstract 
The research report is initiated with the aim of finding digital tools used at UWTSD for collaboration with the objective of analysing various digital, their use and their importance at the university. Literature review had performed by collecting secondary information that define the importance of digital tools after covid-19 and the advanced technological era. Methodology for collecting and analysing the data for the research include a questionnaire survey to get the opinion of staff members of UWTSD about the most commonly used digital tool for collaboration. Discussion of research shows that tools like outlook, OneDrive, Microsoft office and various others are used at the university for collaboration and communication and the university invest in enhancing the digital skills of the staff and students using digital skills framework and assessment method. Digital software is used for remote workstation connection and offering better online learning and teaching to the students.
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[bookmark: _Toc96280056]Introduction 
Today's universities and classrooms are very different from earlier ones due to the growing importance of technology and changing education scenarios, especially after the covid-19. Colleges and universities are prepared for the fall, a new digital learning framework is taking place in the digital and changing educational landscape (Zhao et al., 2021). After Covid-19 colleges and universities are depending on the collaborative technologies and tools to keep their faculties and students connected safely through the unforeseeable future. Here, the report is based on the purpose of analysing a digital tool that is commonly used at UWTSD for collaboration. UWTSD is a large university with different campuses and a large number of students and faculties and the university make use of different digital tools to stay connected with the students and staff and enhance collaboration among the faculties and staff (UWTSD, 2022). This research report will analyse the commonly used tool by collecting data through a questionnaire survey. 
Research question: which digital tool is most commonly for collaboration at UWTSD?
Research objectives: 
· To evaluate the available digital tools and their use.
· To assess the importance of digital tools in UWTSD for collaboration.
· To evaluate the digital tools used for collaboration at UWTSD.
Literature review 
According to Martino (2020), we are living in the age of digital technology where university faculty and students shuffle between apps and communication and social platforms constantly. University make use of different collaborative tools such as Teams, Office 365, Outlook and various other digital tools with the motive of maintaining effective communication, taking online classes, conducting conferences and meetings to maintain effective collaboration between members and students at the university.
Collaborative learning and teaching using digital tools are important because peer-to-peer learning is fun and engaging for the students (The Hindu, 2021). Collaboration helps in the development of social support, positive learning and work environment which leads to higher productivity and performance. Izzo (2021) stated that digital tools for collaboration are important because they help in maintaining effective communication and bridge the gap between student-teacher relationships and between faculties in the university. Digital collaboration tools are important because they facilitate flexibility such as students can log in to their portal and attend class from anywhere to complete their course, faculty member participating in an assessment day can evaluate students artifacts based on shared rubrics, apply consistency across programs and logging those measures from a meeting room in students union (UWTSD, 2022). UWTSD university focuses on digital teaching and learning and therefore work to enhance the digital skills of the staff and students by offering them advanced toolkits and InfoSkills workshops sessions. Digital skills framework is a tool that is used in university for evaluating the current level of digital capability and reflecting on personal development needs (UWTSD, 2022).


[bookmark: _Toc96280057]Research design 
[bookmark: _Toc96280058]Research question 
Which digital tool is most commonly used for collaboration at UWTSD?
[bookmark: _Toc96280059]Methods 
Research choice: quantitative research is used by the researcher as first-hand data is collected through the questionnaire survey (Hodge, 2020). This method is chosen because it helps in gathering quantifiable data from existing staff members of UWTSD using the sampling method and sending online questionnaire surveys. The result of the survey is depicted in numeric form to make an effective analysis of the data.
Data collection and analysis: primary data collection method is used in which the researcher collected data with the help of the questionnaire survey method. A questionnaire of five closed-ended questions is designed and asked to the participants to fill the survey to get their views on digital tools for collaboration at university. A questionnaire survey is used as it help in collecting the opinion of staff members of the university of questions specific to the research title and first-hand data is more accurate and reliable to enhance the quality of the study (Hodge, 2020). Data collected through questionnaire survey is analysed frequency analysis method in which researcher describes the set of data of questionnaire survey through a value that represents the central position within that data set.
Sampling and sample size: questionnaire survey is conducted by taking a small sample size of 10 participants only and that 10 participants are the staff members of UWTSD that are selected using a non-random sampling method. Non-random sampling is used because a member from the management team only are included because they take the decision of using digital tools and offer required resources to the staff and students to make use of digital tools for collaboration (Nardi, 2018). By selecting experienced and responsible participants researcher get the effective and needed information on the questionnaire survey.
[bookmark: _Toc96280060]Ethical consideration 
Ethical issues related to the whole research is taken care of by the researcher as prior consent from the participants is taken for conducting a questionnaire survey. Privacy of participants is maintained by the researcher and no personal information is collected from the participants. Honesty and transparency are maintained by clearly communicating the purpose of the research and the role of participants in the research (Sileyew, 2019). Secondary information collected to perform literature review is referenced properly to acknowledge the work of others. The data protection act is followed to keep the research data confidential and protected from unauthorized use.
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[bookmark: _Toc96280062]Questionnaire survey 
1. Do you think digital tools are essential at UWTSD?
	Yes
	6

	No
	1

	Not sure
	3

	Total
	10




The above result of the survey shows that according to 60% of participants digital tools are essential at UWTSD because of increased digital learning and teaching. However, 10% do not think that digital tools are essential at university and the other 30% are not sure about it.
2. Do you think digital tools are important for effective communication and collaboration?
	Agree
	8

	Disagree
	1

	Neither agree nor disagree 
	1

	Total
	10




The majority of participants think that digital tools are significant for collaboration and communication at university and only 10% of respondents do not agree with it and the other 10% are not sure about it.
3. Did your university make use of effective digital tools for collaboration?
	Yes
	7

	No
	1

	Not sure
	2

	Total
	10




Out of the total participants, 7 are aware of the effective use of digital tools for collaboration at university because they make use of different digital tools and technologies. However, only 1 respondent do not think that digital tools are effectively used for collaboration and the other 2 are not aware that whether university make use of digital tools or not.
4. According to you which is the most commonly used digital tool for collaboration at UWTSD?
	Moodle discussion board
	3

	Teams
	3

	Outlook 
	1

	OneDrive 
	1

	Office 365
	2

	Total 
	10




From the survey result it can be said that UWTSD makes use of different digital tools however, the Teams and Moodle discussion board is the most commonly used tool for collaboration in the faculty and students. However, 20% think that Office 365 is used by UWTSD most commonly, other 10% believe Outlook is used and the remaining 10% believe that OneDrive is used most commonly at the university for maintaining collaboration.
5. Which is the most effective course and resource offered by UWTSD for digital communication, collaboration and participation?
	Introduction to blogging
	2

	How to rock social media
	2

	Microsoft teams
	3

	Office 365 for educators 
	3

	Total 
	10




From the survey result, it is identified that UWTSD provides different digital courses and resources for communication, collaboration and participation of students and enhancing the digital skills of students and staff. Microsoft teams is the most effective resources as per the opinion of 30% of participants because Teams is used for conducting the session, meetings and other communication. Along with this Office 365 is another resource for educators of UWTSD that is used for communication and collaboration.
[bookmark: _Toc96280063]Discussion 
The research on identifying which digital tool is most commonly used for collaboration at UWTSD it can be said that there are different digital tools are used at the university for teaching, learning and collaboration. From the literature review, it is derived that after covid-19 educational universities are shifted from traditional to online and now everything is done remotely to maintain effective communication and collaboration the university make use of digital tools. Tools like Teams, Outlook, Skype, Moodle and various others are available for the university to use for communication and collaboration (Izzo, 2021). The study has derived that digital tools are significant for collaboration and has a positive effect on communication and collaboration as the result of the survey also shows the same. UWTSD is working on the digital skills of the faculty and students and offering them digital skills framework to enhance their digital skills. Digital teaching and learning using live sessions, pre-recorded sessions, interactive tutorials, online activities and conferences using tools like outlook, teams, Moodle discussion office 365 etc help in developing effective collaboration between teachers and students (UWTSD, 2022). From the survey result, it is identified that Microsoft Teams is the most commonly used digital tool for collaboration at UWTSD because it brings content, apps, and conversation together in one place, allowing teachers to create a vibrant and personalized learning environment and streamlining workflow for administration. Teams is used because it offer collaborative features like document storage in SharePoint, chat function, screen sharing, team and channels, audio conferencing, and online meeting which help in maintaining effective communication between faculty and students, reducing the gap and improving the relationship between students and teachers (UWTSD, 2022). 
From the overall research data, it is analysed that effective use of digital tools using digital skills provides the benefit of enhancing the digital capabilities of students and university. Right and effective digital tools support digital education and learning with efficiency in the task and higher productivity. The ability to access and use information from digital sources and the capacity to communicate and collaborate effectively in digital media has a positive impact on the students learning and productivity of faculty members.




[bookmark: _Toc96280064]Conclusion 
The research study was performed with the motive of finding the most commonly used digital tool for the collaboration purpose at UWTSD and from the data it is concluded that the university makes use of different tools and Microsoft teams is most commonly used. The literature review had been performed using already existing information regarding the digital tools and growing importance of digital tools in universities. The data for the research had been collected using quantitative research method as questionnaire survey by taking 10 staff members of university from management level had been selected. The researcher asked closed-ended questions related to the research topic and analysed their opinion collected in the numeric value. From the overall discussion, it is concluded that digital learning and teaching is getting important in todays' digital place and the university is enhancing the digital skills of staff and students by offering them communication, collaboration and participation facilities using digital tools and digital skills framework. Digital tools, courses and resources and most commonly teams help in maintaining effective communication and collaboration at the university.
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[bookmark: _Toc96280067]Survey questions 
1. Do you think digital tools are essential at UWTSD?
	Yes

	No

	Not sure

	Total



2. Do you think digital tools are important for effective communication and collaboration?
	Agree

	Disagree

	Neither agree nor disagree 

	Total



3. Did your university make use of effective digital tools for collaboration?
	Yes

	No

	Not sure

	Total



4. According to you which is the most commonly used digital tool for collaboration at UWTSD?
	Moodle discussion board

	Teams

	Outlook 

	OneDrive 

	Office 365

	Total 



5. Which is the most effective course and resource offered by UWTSD for digital communication, collaboration and participation?
	Introduction to blogging

	How to rock social media

	Microsoft teams

	Office 365 for educators 

	Total 





1. Do you think digital tools are essential at UWTSD?	Yes	No	Not sure	6	1	3	2. Do you think digital tools are important for effective communication and collaboration?	Agree	Disagree	Neither agree nor disagree	8	1	1	3. Did your university make use of effective digital tools for collaboration?	Yes	No	Not sure	7	1	2	4. According to you which is the most commonly used digital tool for collaboration at UWTSD?
4. According to you which is most commonly used digital tool for collaboration at UWTSD?	Moodle discussion board	Teams	Outlook	OneDrive	Office 365	3	3	1	1	2	5. Which is the most effective course and resource offered by UWTSD for digital communication, collaboration and participation?
5. Which is most effective course and resource offered by UWTSD for digital communication, collaboration and participation?	Introduction to blogging	How to rock social media	Microsoft teams	Office 365 for educators	2	2	3	3	14
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