
              Ambulance Service       [image: ]Explanation of the chosen Ambulance Service.The UK’s ambulance services are NHS Trusts or Foundation Trusts that provide emergency medical care across defined regions. They deliver 999 emergency responses, run Patient Transport Services for people who cannot travel independently, and operate the NHS 111 non‑urgent advice line. Together, these services ensure that urgent treatment is available free of charge to everyone, including visitors and people without immigration status.In England, emergency care is delivered by 10 NHS ambulance trusts, while Scotland, Wales, and Northern Ireland each run their own national ambulance services.(NHS  England,2021)[image: ]
Current functioning.
NHS ambulance services work to nationally defined targets. Category 1 life‑threatening emergencies have an average response target of 7 minutes, while Category 2 emergency calls should be reached within 18 minutes. For Category 3 urgent incidents, crews are expected to arrive within 120 minutes for at least 90% of cases (NHS England, 2024). NHS response standards. Call volumes: Monthly NHS performance reports record the number of incidents attended, providing insight into demand levels and operational pressures on ambulance services (NHS England, 2024)[image: ]

Task 1.A brief history of the Ambulance Service. The St John Ambulance Brigade, founded in 1904, began by training volunteers in first aid and assisting with patient transport to hospitals, laying early foundations for organised pre‑hospital care (St John Ambulance, 2021). During World War I, the British Red Cross established a large‑scale ambulance service to move wounded soldiers from the front lines to field hospitals. This marked the first major use of coordinated ambulance units and significantly improved survival outcomes. The service relied on volunteers trained in basic first aid who supported medical teams in treating the injured (British Red Cross, 2021) [image: ]

Across the UK, the ambulance service forms the emergency response arm of the NHS, structured around two main operational areas: Accident and Emergency (A&E) Paramedic Services, responding to urgent and life‑threatening incidents. Patient Transport Services (PTS) support planned journeys to and from healthcare facilities.NHS England,2021)

Two challenges for the Ambulance. Ambulance and acute care services in the UK are experiencing a worsening cycle of pressure. Overcrowded Emergency Departments (EDs) are causing significant handover delays, slowing ambulance turnaround times and increasing the risk of patient deterioration. Although NHS standards require handovers to be completed within 15 minutes, with none exceeding 30 minutes, around 24% of ambulance crews in 2022–23 waited over 30 minutes, far above national expectations (NHS England, 2023). NHS handover standards. In the East Midlands, the scale of the problem is particularly acute. Across February and March, nearly 32,000 hours of ambulance time were lost to hospital handover delays—equivalent to more than 2,000 twelve‑hour shifts. Half of these delays occurred at just two hospitals: Queen’s Medical Centre (Nottingham) and Leicester Royal Infirmary, demonstrating how severe local bottlenecks can destabilise the wider regional system (EMAS,2023). Although ambulance teams remain responsible for monitoring patients, the duty of care should transfer to hospital staff once the ambulance arrives—something increasingly difficult to uphold under current strain (EMAS Board Report, 2023).


[image: Sussex Ambulance & First Aid Services – an illustrated history ...]
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Conclusion: Preventing the NHS from entering crisis each winter will be essential for restoring public confidence. Stronger collaboration between health partners and local government, particularly to improve hospital discharge processes, will be critical to reducing ED overcrowding and breaking the cycle of ambulance delays (NHS England, 2024).











Hutchinson, S (2023)   ambulance sistem esseyHistory of UK ambulance services | EMSUK LEARNING. [online] Emsuklearning.co.uk. Available at: https://www.emsuklearning.co.uk/history-of-uk-ambulance-services/. 
‌ 
‌ Ambulance Service (2024) Datadictionary.nhs.uk. [online] Doi: HTTPs://doi.org/business, definition ambulance_service. 
‌ 
Fryer, W. and Palazuelos, I. (2023)  Urgent and emergency care and the threat to ambulance services. [online] Avalable at: https://www.carnallfarrar.com/wp-content/uploads/2023/05/Ambulance-Piece-vF-1.pdf. 
‌ 
Gallagher, P (2024)
  Inside the UK’s ambulance crisis. [online] The i Paper. Available						 at: https://inews.co.uk/news/health/red-alert-ambulance-trusts-warning-patient-safety-2994940. 
‌ 
Health (2025) New ambulances and faster emergency care for patients next winter. [online] GOV.UK. Available at: https://www.gov.uk/government/news/new-ambulances-and-faster-emergency-care-for-patients-next-winter.  
    



















































				

                           Task 2
Community mental health services. 
(NHS, 2019/2020), Mental health services play a crucial role in delivering mental health care for adults and older adults with severe mental health needs as close to home as possible. The NHS long-term plan and NHS mental health implementation plan 2019/20 – 2023/24 set out that the NHS will develop new integrated models of primary and community mental health care. A new community-based offer will include access to psychological therapies, improved physical health care, employment support, personalised and trauma-informed care, medicine management and support for self-harm and coexisting substance use. By 2023/24, this will enable at least 370,000 adults and older adults per year nationally to have greater choice and control over their care, and to live well in their communities. This ambition is supported by an additional £1 billion new Long Term Plan funding per year by 2023/24 to transform the provision of community mental health care for adults and older adults with severe mental illnesses. (NHS,2023-2024)
Community mental health services focus on addressing the mental health needs of individuals within a defined local area. They include a variety of initiatives aimed at boosting mental well-being, reducing the risk of mental illness, and delivering appropriate care when problems arise. At their foundation, these services rely on cooperation between mental health professionals, community groups, and local partners to build a supportive environment for people experiencing mental health challenges. Their work spans prevention activities, outpatient care, crisis response, and educational programs. As highlighted by the National Alliance on Mental Illness, a keen sense of community plays a significant role in mental well-being, making these services essential for fostering connection and support. (Anderson C,2024)
Mental health services bring together a range of essential components to ensure individuals receive comprehensive care. A major element of this support is outpatient services, which form the backbone of community‑based mental health provision. These services include counselling, therapeutic interventions, and support groups that help people manage their mental health while continuing their everyday lives. Many community mental health centers offer personalized therapy options tailored to issues such as anxiety, depression, and trauma. By delivering care in familiar, local environments, these services help create comfort. One of the major strengths of community mental health services is their elevated level of accessibility. Many people, especially those in underserved communities, struggle to obtain mental health support due to financial, geographical, or systemic barriers. (NHS England,2022)

Community‑based services work to reduce these obstacles by providing affordable care, shortening waiting times, and delivering support in familiar, local environments. This increased accessibility enables individuals to seek help without the added pressure of financial strain. (NHS England, 2022).
Community mental health services also play a key role in promoting mental health awareness. Through education, outreach, and resource sharing, they help challenge stigma and encourage more open discussions about mental well-being. Research indicates that a keen sense of community is linked to lower rates of anxiety and depression, underscoring the value of these programs in creating supportive, connected environments (National Centre for Biotechnology Information) 
A further challenge facing community mental health services is the ongoing shortage of qualified mental health professionals. Many areas struggle to hire and retain skilled staff, which can limit both the quality and availability of care. Tackling these workforce gaps requires greater investment in training pathways and stronger incentives to encourage professionals to work within community‑based settings. (NCCMH, 2021) 
In conclusion, community mental health services are a crucial part of a well‑functioning society. They offer essential support, promote mental well-being, and help individuals manage the complexities of mental health conditions. Recognizing their importance allows you to contribute to strengthening local mental health resources, whether by raising awareness, volunteering, or engaging in open conversations about mental health. Every action, no matter how small, helps build a healthier, more supportive community.
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