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Introduction

My name is Amy Williams I am coming towards the end of my first year in University of Wales Trinity Saint David where I am studying higher certificate in Nursing studies and health.  My goal is to become a degree qualified metal health nurse, and as such I have applied and undertaken a formal panel interview with Swansea University for placement on the mental health course starting in September 2019. If I successfully secure a place within the university the results of my current course will determine if I am accepted.
Having had my children at a young age, I didn’t really have a chance to study, and get the career I wanted. Now that my children are older, I have an opportunity to continue with my education and achieve my goal of qualifying as a nurse. To date I have undertaken various training courses throughout my career and currently working part time as a support worker alongside my studies. Below you will find evidence supporting some of the courses I have completed. I have excellent communication skills and have a passion for caring for venerable individuals. this has inspired me to pursue a career within the health care sector.






AMY WILLIAMS
Mount Pleasant Efail Fach
Pontrhydyfen
Port Talbot
SA12 9TY
Email: amymariewilliams82@gmail.com


Tel: 01639 413625            							      Full Enhanced DBS
Mobile: 07472386068                                                                                                Full UK driving license  


Personal Profile    

I am a flexible, adaptable person and take pride in achieving high standards in every task I undertake. I am always punctual, reliable with excellent communication skills and have a passion for helping others. I work well as part of a team and standalone using my own initiative and take responsibility for my own tasks. I am a self-motivated and ambitious person with ten years’ experience as a health care support worker. Currently I am in university studying Nursing Studies & Health.

Education

University of Wales Trinity St. David                                                          September 2018 – May 2019

Cert / Dip HE Nursing Studies and Health Year 1

Modules Include

Introduction to Health Research
Communication and Counselling
Introduction to the Physiology of the Body
Personal and Academic Development
Managing Organisations
Workplace Practice

Neath Port Talbot Council Lifelong Learning                                                                                 July 2015

Springboard to Administration, accredited qualification in office administration and communication skills.

STACS Training Ltd	                                                                                                               2005 – 2007

NVQ Level 3 Customer Service
NVQ Level 2 in Administration

Key Skills Level 1 – Application of Number
Key Skills Level 2 – Communication
Key Skills Level 2 – Information and Communication Technology 

Dyffryn Comprehensive School                                                                                                  1993 – 1998

Employment History

Libertatem Health Care                                                                                      December 2018 - Present

Support Worker

Assisting with Personal Care, including skin care, bathing, shaving, oral care, toileting (including management of bladder & bowels). Enabling mobility, including Moving & Handling transfers, pushing wheelchair, checking of specialist equipment e.g. wheelchair seat cushion, driving of client’s vehicle, as directed. Assist client to fulfil activities of daily living. Assist with medications as prescribed by medical team. Day to day household tasks e.g. changing beds, laundry, ironing, shopping. Respect for client confidentiality and discretion at all times.

GRS Homecare                                                                                                  July 2018 – December 2018

Community Support Worker

To provide personal, social, physical and emotional support to clients such as the disabled, poor and elderly.

Neath Port Talbot CVS                                                                                    November 2016 – July 2018

Social Service Volunteer

To befriend and provide caring assistance to the elderly with disabilities so that they may maintain their independence and dignity in they own home.

Moderncare Ltd                                                                                               November 2009 – June 2014

Community Support Worker

To provide personal, social, physical and emotional support to clients such as the disabled, poor and elderly.

SET Office Supplies                                                                                                     Sept 2004 – July 2009

Accounts Assistance & Credit Controller

Providing general financial and accounting assistance to the organisations financial department. My role was a combination of administrative assistance and accounting support. My duties included processing invoices and handling accounts receivable requests. I worked under the supervision of the accounting manager. 

Neath Port Talbot Hospital Accident & Emergency Department           July 2001 – November 2002

Clerical Officer

Answering the busy switchboard on the main reception desk. Making appointments for patients with the relevant department. Filing, photocopying, scanning and other general administrative duties.

Hobbies and Interests

I enjoy going to the gym and generally keeping fit I also take part in lots of charity races and enjoy spending time with my family.


References available on request


	







SMART Action Plan 
	Long Term Goal
	Deadline for completion

	
To become a degree qualified mental health nurse.
	2022



Short Term Goals (SMART)

Goal 1: 
	Specific
	Clearly state what the task/action is that you want to do/take. Why is this important at this time? How are you going to do it?
	To continue to progress through the Nursing studies course that I am doing at present. This is important as it will allow me to progress onto the BHons degree in mental health nursing.

	Measurable
	Have a clearly defined outcome. How will you know if you have reached/achieved this goal/task? What evidence will you have to show you have reached/achieved it?
	The outcome will be successful completion of the course and will clearly be defined by achieving a pass. Course content including assignments and exams will contribute as evidence of achievement.

	Achievable
	Will you be able to achieve this goal? Will you need any help to achieve it? Do you have the resources you need to achieve it?  Which factors will enable you to achieve the goal? Are there any potential barriers which might prevent/delay you in achieving this goal? How will you overcome these? Who can help you? You could break it down into more manageable steps here.
	I believe, based on what I have learned up to this point and considering my passed assignments that I can pass this course and will be able to progress further within my studies. Contributing factors will include maintain focus, punctuality and keeping on top of the coursework. I feel at some points my dyslexia might act as a barrier but as long as I remain focused and seek help when required I am able to overcome this.

	Realistic
	Is this goal relevant? Does this goal fit in with your longterm goal? If so, how? Is this goal easy or difficult to achieve? Can you realistically achieve this goal? (taking into consideration, time, ability, finances etc).
	This is a realistic and relevant goal as I feel I am currently on target to achieve it. There have been and no doubt will be challenges to achieve this but looking at my passed experiences this will be within my capabilities.

	Timescale
	Set yourself an achievable time frame with set deadlines and points to check your progress. When will you start? What is the target deadline for reaching this goal? 
	The ideal timeframe will be finishing my current course this year and depending on being accepted onto my chosen university course go directly onto the degree. This will allow me to continually progress academically without any large gaps between studies.



Goal 2: 

	Specific
	Clearly state what the task/action is that you want to do/take. Why is this important at this time? How are you going to do it?
	To improve my maths skills.
This is very important to me as I am also completing a separate application of number course to allow me access to the mental health nursing degree.

	Measurable
	Have a clearly defined outcome. How will you know if you have reached/achieved this goal/task? What evidence will you have to show you have reached/achieved it?
	I will know if I have passed as this as I will have a written exam at the end of the study. The lecturer will decide when I am ready to undertake this. Upon successful completion I will be awarded with a certificate as evidence of study.

	Achievable
	Will you be able to achieve this goal? Will you need any help to achieve it? Do you have the resources you need to achieve it?  Which factors will enable you to achieve the goal? Are there any potential barriers which might prevent/delay you in achieving this goal? How will you overcome these? Who can help you? You could break it down into more manageable steps here.
	I do find maths challenging as I haven’t really used much of the topics I am studying since school. I do feel much more confident now and my lecturer is providing plenty of support in order for me to obtain a pass. I have an open study plan at a local college so can-do extra learning if necessary. My tutor will help me overcome any challenges, he is also providing study at home material for me to refresh my mind and continue learning between lessons.

	Realistic
	Is this goal relevant? Does this goal fit in with your longterm goal? If so, how? Is this goal easy or difficult to achieve? Can you realistically achieve this goal? (taking into consideration, time, ability, finances etc).
	This goal is relevant to me as without it I will not be allowed a placement on the degree should I be lucky enough to be accepted. Passing this course is realistic as I can dedicate plenty of time to it if needed.

	Timescale
	Set yourself an achievable time frame with set deadlines and points to check your progress. When will you start? What is the target deadline for reaching this goal? 

	I have already started the course and my lecturer is so far happy with my progress. I will need to complete this course by August 2019 to enable me to continue with the degree if I obtain a placement.







Goal 3: 

	Specific
	Clearly state what the task/action is that you want to do/take. Why is this important at this time? How are you going to do it?
	I would like to build more confidence when it comes to face to face interviews. This will be an important factor for now and throughout my whole life.

	Measurable
	Have a clearly defined outcome. How will you know if you have reached/achieved this goal/task? What evidence will you have to show you have reached/achieved it?
	I think it will be hard to measure the outcome directly, I feel the only way I will know I am progressing is when I successfully sit in an interview in a more relaxed manor so I can convey information correctly. Implementing practice sessions with colleagues will help. 

	Achievable
	Will you be able to achieve this goal? Will you need any help to achieve it? Do you have the resources you need to achieve it?  Which factors will enable you to achieve the goal? Are there any potential barriers which might prevent/delay you in achieving this goal? How will you overcome these? Who can help you? You could break it down into more manageable steps here.
	I believe I can achieve this; I strongly feel I have all the relevant skills and experience, but I just need to remain calm and focused. Friends, colleagues and lecturers can help by providing guidance and sitting mock interviews which will allow me to determine where my strengths or weaknesses lie.

	Realistic
	Is this goal relevant? Does this goal fit in with your long-term goal? If so, how? Is this goal easy or difficult to achieve? Can you realistically achieve this goal? (taking into consideration, time, ability, finances etc).
	This goal will be relevant for securing a university placement and hopefully in the long term, securing me a placement as a mental health nurse.

	Timescale
	Set yourself an achievable time frame with set deadlines and points to check your progress. When will you start? What is the target deadline for reaching this goal? 

	I have already sat a mock panel interview which after being nervous for some time during the lead up proved to be fine when the interview was underway.






This assignment is a self-reflection on my skills, experiences and future goals. The refection model I will be using is Gibbs reflection model. The American psychologist in 1988 published his This assignment is a self-reflection on my skills, experiences and future goals. The refection model I will be using is Gibbs reflection model. The American psychologist in 1988 published his Gibbs Reflective Cycle model in his book ‘Learning by Doing’ The Gibbs Reflective Cycle encourages people to think systematically about the experiences they had during a specific situation, event or activity. Using a circle, reflection on those experiences can be structured in phases. People will often think about activity or event in more detail, making them aware of their own actions and better able to adjust and change their behavior. By looking at the impacts both negative and positive from the situations, they can then go on and learn from it. The cycle starts with Description, feelings, Evaluation, Analysis, Conclusion its ends at Action plan (Mulder, 2018).
I have been working as a health care support worker since 2009, In the past, I have volunteered
with Neath Council Voluntary Services becoming a companion for the elderly, I have a passion
to work within dementia and mental health setting. This is something I am really interested in
learning more about the health care sector as it is such a rewarding roll. Due to my current position which has inspired me to wanting to pursue a career in nursing. Having young children and with my husband working away I never got the opportunity to study, so once my youngest started fulltime school I to apply to do a higher education nursing course to lead me on to hopefully do a nursing degree. My career on the community as a support worker, caring for service users with an array of care requirements. Since 2017 I have been employed by a law firm to care for a gentleman with an acquired brain injury. Working on the community with all different kinds of services user with different needs, I felt very nervous about my new job role.
I researched caring for someone with brain injury read up on what to expect the different kinds of behaviors. I spoke to the other carers that also worked at the company and went on specialist brain injury training, I even met up with the neuropsychologist who was dealing with the case so they could prepare me for the job role.  My service user’s health is the most important part of my job Not just personal care, but noticing any vital signs, that may indicate there is something not with my service user. I currently work in the home of my service user and his wife. His care needs are very complex, as he has suffered a brain injury.
Each day is different as well as challenging. Benson an or the Elbaum (2007) states any injury of the nervous system it is very frightening for the patient and they family it is because of the unknown and its lifelong disabilities. Recovering from brain injury is better achieved with full participation from the patient and they family.
Starting work as a support worker with no experience was very nerve racking, but I soon realized that my new profession was what I wanted to do as a career. I worked unsociable hours and the pay wasn’t great, but It felt such a rewarding job helping service users that needed care to live independently at their homes. According to (Patient.info, 2015) Community care are put in place to help people who need care and support to live independently and to avoid being socially isolated. There is a wide range of services offered such as, personal care, domestic tasks, meal preparation, recreational, occupational and activities such as day centers. Local authorities’ asses people’s needs and organize what care has to be put into place. Staring University was one of the most frightening and nerve-racking experiences I left school with no qualifications and through the passion of my job I was determined to complete the higher education course. I struggled with the academic side of work and undertook full screening diagnostic tests which, the results of the tests indicated I had dyslexia and slow working memory. According to Godwin (2012) It takes a lot of effort for dyslexic students to keep on top of their studies, its known that dyslexia people struggle with their memory. There are lots of different learning strategies that can be approached and found useful whilst you study. I felt that having the diagnosis was a relief and there was a reason for why I struggled with studying and I would receive more support.

I feel that going from a career in administration to care with no experience has been very challenging, I have worked with lots of different service users with all different kinds of needs. I never thought that I was the type of person for the job, assisting with person care dealing with medication frightened me. But the job I felt came naturel to me I loved every minute of it felt so rewarding helping people that was less fortunate I felt privileged to become part of the community support team. I don’t think anybody can do this role you must be patient, honest, have empathy, flexibility to your role, you also have to have compassion for your service users but have a professional relationship. Richards (1999) states people that are caring for others have to have number of qualities and basic skills. The qualities and skills that are necessary to build a positive relationship you must have good caring qualities, empathy, self-awareness and excellent communication skills.

Looking back over the last few years working on the community and my current position I have
been put into lots of different situations and worked with lots of different service users.
Working with the elderly is what I have enjoyed most this has led me to wanting to pursue my
[bookmark: _GoBack]career as a mental health nurse specializing in Dementia and Alzheimer’s Disease, I feel that I have all the qualities and experience to progress with this. According to Andrews (2016) dementia Is much more that memory loss, a range of diseases can cause the brain to change, the commonest is Alzheimer’s disease. Up until recently student health care professionals weren’t told much on dementia. Things are much better now as there is a lot of publicity and more education on it.  I honestly believe through pure determination I will get onto the mental health nursing degree I have struggled no end on the higher education course due to being dyslexic, but I have kept going. My plans for the future is to manage my study time better and to keep going, I will do the best of my ability to get to where I need to be as this is something I have always wanted to do.
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