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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The purpose of this work is to focus on the strategies used to minimise stress and increase resilience throughout the initial six months of Police training. Firstly, it is important to understand what is meant by these terms, G. Butler (1993) states “Stress affects all aspects of human functioning…including being accident prone, failure to thrive, the multiple effects of ‘burnout’ and poor health status”. Perceived stress can occur from a number of variables, such as external pressures, responsibilities or times of uncertainty. “Stress is generally indicated as a deviation from normal functioning of body and mind” (Panigrahi 2016). These reasons would be why throughout initial training, the perceived stress being experienced is elevated, due to the change in functioning, environment and pressure to do well. 
Although, this essay will discuss the ways in which stress was dealt with throughout the initial training, I will also discuss the positive effects of stress, and why they were implicated. Stress promotes the “fight or flight” response, which is useful when in situations such as this, F.S Dhabhar states, “While long-term stress is generally harmful, short-term stress can be protective as it prepares the organism to deal with challenges”. 
S.M Southwick 2014, writes about resilience that “most of the proposed definitions included a concept of healthy, adaptive, or integrated positive functioning over the passage of time in the aftermath of adversity”. Resilience covers a huge variety of meanings, whether it be adapting to a challenging situation, or being able to withstand stress, pressure or strain. “Essentially, resilience refers to patters of positive adaptation or development manifested in the context of adverse experiences” (A.S Masten, A.H Gewirtz, 2006). J.P Anderson et al (2015) found that as Police Officers respond to “extremely stressful and potentially traumatic situation”, that their research shows that the occupational stress and trauma has a negative impact on Officers’ health and wellness, and whilst the government invest in the training for Officer’s, “resilience building has not been a major component of Police training”. R. Mccraty and M. Atkinson 2021 found that “resilience-building training improved officers’ capacity to recognize and self-regulate their responses to stressors in both work and personal contexts. Officers experienced reductions in stress, negative emotions, depression, and increased peacefulness and vitality as compared to a control group”. 


The first strategy I will discuss is the use of exercise to the psychological effects of stress. The main types of exercise used were weight training. 
Throughout the last ten years, I have used weight training as a main source of training, as it is an environment and activity I enjoy and comfortable in, I use it as a stress reliever. N. Norvell & D. Belles conducted a study on 43 state law enforcement officers. These officers were assigned four months of weight training, and while the training did not only lead to an increase in strength on cardiovascular fitness, it was found that it, “demonstrated significant improvements in mood, including decreases in somatization, anxiety, depression, and hostility. Circuit weight training also resulted in a decrease in reports of physical symptoms and in improvements in job satisfaction”. Accordingly, this suggests that weight training has a positive effect psychologically on those who partake. Whilst this does not specifically mention stress, it does include how exercise will increase mood, and decreases in negative psychological elements, which therefore, will ultimately lead to a decrease in stress.
Whilst doing the first exam during initial training, Covid-19 regulations were eased; this meant that gyms in Wales were open. Throughout the time leading up to the first examination, I used the gym as a revision break. I found this to minimize the feeling of stress I would develop whilst revising. C.H Folkins and W.E Sime researched suggests that training leads to improved mood and work behavior. The research they conducted also appeared to strengthen cognitive performance during and after physical stress. Whilst this type of strategy worked for me while working towards the first exam, soon after gyms closed due to Covid-19, which meant I had to change the way in which I dealt with stress. This change was evident in my exam results, my results decreased by 5%; I felt this was due to the change in circumstances, as I was unable to use my regular method to reduce stress. As mentioned throughout this essay, exercise is a factor that has been tested and used to help improve mental health, mood and positive behavior, and while I was still able to exercise at home. I felt it did not have the same effect as actually going to the gym; this could be due to the fact I remained within the same environment by having to stay home and unable to socially interact with others. This correlates with C.M Tan, C.K Owuamalam (2021) research that states, “The stay-home order during the COVID-19 pandemic lowered people's life satisfaction and increased their mental distress”. 
While I used the above discussed to help cope with stress, I am also aware of, and try to use the feeling of stress to my advantage when experiencing it within certain situations, “short-term stress can be protective as it prepares the organism to deal with challenges” (F.S Dhabhar, 2014). I found this to be particularly accurate whilst doing practical sessions during the initial training, such as role-plays and officer safety training. I was able to effectively use the feeling of stress, as previously mentioned the “fight or flight” response to appropriately execute any given task within these situations. 
 
It is found in research that resilience is built by exercise; E. Childs and H. D. Wit (2014) found after conducting a study on 111 adults aged 18-32 found that regular exercise is associated with stress resilience in healthy individuals back this up. Therefore, this indicates that individuals who participate in regular exercise are more resistant to the negative effects of stress, which in turn will build resilience by enabling them to deal with the pressures and any negative mental decline one would face if they were not equipped with this practice. Using personal experience as an example, I find resilience builds whilst training due to the constant battle with increasing my performance inside the gym. Resilience would build from this because progression does not come instantly, it takes a number of weeks and months to progress, which inventively during this time setbacks occur, such as injuries and other commitments. Therefore, it’s important to remain resilient and work towards a goal, moreover, I was able to take this experience and use it within the initial training.
 
Throughout the initial 6 months of Police training, it was a mixture of working from home and going into work. With the help of technology in both these circumstances, using peer support was an option that was available, whether it be over a virtual meeting or being able to be together in person whilst in a work building. Ozbay et al states that peer support is, “support accessible to an individual through social ties to other individuals, groups, and the larger community”. Being a social person I depend and look to interact with others within the same environment as myself for support and to relieve stress. Furthermore, during the 6 months training my colleagues and I were all facing the same challenges and experiencing the same emotions, social support is exceptionally important for maintaining good physical and mental health (Oxbay et al 2007). 
Ray, E.B & Miller, K found that sources of social support worked in unique ways to relieve the strain of home/work stress. Therefore, being able to rely on and build relationships classmates throughout this time was encouraging and helped me remain positive whilst struggling. 
Whilst working from home my classmates and I utilized ‘Skype’ sessions. The main way it was used was for revision sessions and reflections on any topics covered or any practical assessments that we had completed, this was used as a type of team building strategy. C. Klein et al states that team building has a positive moderate effect across all team outcomes. 

Upon reflection after completing the initial 6 months training, I felt I was able to deal with the stress of the training, and build resilience from that. As I have always been confident within practical settings, the most stressful area I found was revising and sitting exams, and as discussed previously I found using the gym and training was the most beneficial throughout this time. Dogan. C 2015 states “gym training is believed to increase the control they have over their lives… gym members associate their gym workout with amplified emotional resilience, believing that fitness workout makes them not only fitter in a physical sense but also fitter and better equipped in a psychological sense”. I found this to be the case when studying and preparing for the first exam, however, in hindsight knowing that the possibility of gyms closing due to COVID-19 I would next time implement a plan in place in case this were to happen again. For example, I put my focus on a type of training which doesn’t mean going to the gym, such as running, high intensity interval training or any outdoor exercise. 
Although, I found ‘Skype’ sessions useful, I believe if the training course had not taken place during Covid-19 Pandemic and I was able to attend a work building to interact with my classmates more often than we were able to then I wouldn’t have felt as stressed throughout training. Ozbay et al discusses this by stating “low social support has been associated with physiological and neuroendocrine indices of heightened stress reactivity”. Therefore, if I was to complete the initial training again, I would utilize the time spent with classmates at a work building by discussing and looking over work materials together, instead of working from home and doing it alone. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident I am discussing for this essay is my first arrest, I have chosen this incident, as it was the first one I had attended which involved conflict and that required use of various techniques including verbal and physical force. By the nature of the job, police officers are required to deal with conflicts (E. laut, 2004)  The English Oxford Dictionary defines conflict as being a situation which people, groups or countries disagree strongly or involved in a serious argument, it also includes conflict with A and B (over something), conflict with somebody, over something or within something.
 The arrest was threats to kill, Offences Against the Person Act 1961, section 16 states that, “a person who without lawful excuse makes to another a threat, intending that that other would fear it would be carried out, to kill that other or a third person shall be guilty of an offence and liable on conviction on indictment to imprisonment for a term not exceeding ten years”. The threats were made by a female, and when the victim reported the threats, he believed they would be carried out, therefore the arrest was necessary to prevent a further crime and protect a vulnerable person. 
Throughout the essay, I use Gibbs’ Model of Reflection to analyse and reflect on what I did throughout the incident, what worked well and what I would change for the next incident I am involved in of this nature. The model works through the incident itself, my feelings of the incident, evaluation, analysis and conclusions which include what I will do next time. I do this after discussing each topic. I also use Betari’s Box to discuss how my behaviour and attitude affected the way the suspect acted and the outcome of these behaviours. 

This incident was reported from a male, claiming his ex-partner was making threats to kill him, as the male had genuine belief that the female would carry out the threats it became an offence on indictment.  
The conflict within this incident occurred during the arrest of the female, Wehr (2002) states, “particularly in the 20th century we have become more conscious of how to understand conflict and how to deal with it in constructive ways”. Therefore, I used the information I have learnt during the initial police training and the practice I had during the police development unit to deal with the conflict. 
Prior to the incident I was aware that there may be potential conflict, I considered the threat, harm, risk element as the female had been involved in conflict with police before this. Before attending the address, I considered the national decision model (NDM). In the centre of this is the police code of ethics, which is comprised of the policing principles, such as accountability, fairness, honesty, integrity etc. All these principles must be considered in any incident, especially involving conflict as various techniques will need to be used, such as verbal and tactical communications. 
As previously mentioned I ensured I knew any markers on the female prior to attending, which is the first part of the NDM, to gather information and intelligence. This allowed me to potentially expect some sort of conflict, although it is impossible to say whether conflict can come from the same person twice, it was essential to assess the threat. This moves into the next part of the NDM, which is to assess threat and risk. Prior to this incident, I assessed the potential or actual harm and the probability of it occurring, and what impact this would cause. Previous incidents with this female included use of force to detain the female due to her acting aggressively towards emergency service staff. Following this, I developed a working strategy. I decided that as soon as I made verbal contact with the female I would place her in handcuffs immediately to reduce any risk of harm. This was also considered in my options and contingencies part of the NDM. 
As I had assessed the potential risk of harm and threat was high, I considered what police powers and policy I would use, this included using section 24 of Police and Criminal Evidence Act 1968, which is arrest. As the offence had already been committed I knew that I would be using this, which meant using force, which is discussed below. I also considered the ACPO risk principles. 
Having gathered this information and analysing potential risk factors, prior to attending this incident I felt nervous and had apprehensions as it would was the first incident I attended which could have potential conflict, and although I was confident in the training I had received, I was unsure how I would react in the live environment. Having said this, I stayed calm which allowed me to communicate with the suspect effectively. Although, I was nervous I felt I had gathered enough information and was confident in the plan I had put in place for the incident. However, as I was aware that conflict may arise, I felt I too focused on the plan I had considered, therefore, if the suspect acted unexpectedly I may have gotten overwhelmed and unsure on how to react. Therefore, my action plan for the next incident of this nature, I will ensure I consider multiple different options.   

 
One code of practice used during this incident was Code G of Police and Criminal Evidence Act, this is the statutory power of arrest by police officers. This covers the arrest of persons who are suspected to be involved in a criminal offence, section 1.1 states that the arrest must be used fairly, responsibly, with respect .. Without unlawful discrimination on the grounds of religious belief, political opinion, racial group, age, marital status, sexual orientation, gender or disability. 
Whilst at the incident I tried to build a rapport with the suspect throughout the time I was with the suspect. Capella 1990 states that rapport is a feeling of mutual connection and conversational ease. From the first instance where I arrested the female, I tried to build a rapport with her to make the situation calmer as she was erratic from the first point of contact.

Whilst applying the handcuffs the suspect was shouting and actively resisting by waving her arms and trying to push officers away, her actions then lead me to place her against a wall so I was able to apply the handcuffs successfully. Following this, I searched the female under section 32 Police and Criminal Evidence Act. This allows officers to search a person who has been arrested anywhere other than a police station. As the suspect was a female, she and I were both comfortable for me to conduct the search. 

To reflect on the initial contact with the suspect, I felt it went well and whilst I was nervous as it was the first instance I had applied handcuffs or any force, from reviewing my body worn footage, it was not evident I felt this way. I had initially tried verbal communication with the suspect, although it was evident, this would not be effective, which lead to non-compliant handcuffing. Throughout the contact, I was unsure if the amount of force I was applying was necessary and considered whether it was causing the suspect to become for agitated and aggressive, however, upon reflecting on the incident there would have been no other option to pursue and I would not have changed the way I dealt with the incident. The next incident I deal with that involves a person acting in this way I will be confident that I can determine the necessary amount of force effectively. 

Immediately after applying handcuffs, I began speaking to the female, asking if she was okay, if she would like to bring a jacket etc. However, the female was not listening and began shouting and trying to get away from officers. Once her behaviour began to get more aggressive, I decided I would get her into the police vehicle as quickly as possible to enable myself to build a rapport with her in a more private area. Initially, I was unsure whether this would work as her behaviour and body language was getting more irate and aggressive the closer we approached the vehicle. 
Once inside the vehicle, I began asking questions about herself and her hobbies. This did not initially work as she would shout or curse over what I said, however, I was persistent with it and the female calmed down and spoke with me. J. Nadler (2004) states, rapport between negotiators is linked to negotiators’ willingness to cooperate, to share crucial information, to make fewer ultimatums and threats and to a reduction of the risk of impasse. This statement is accurate because the more rapport that was built with the suspect, the more she was willing to engage in conversation with me. A study by K. Starcher (2011) backs this up, as it was found that when actively trying to build a rapport with students, they felt more confident speaking and conversation flowed more easily. 


When necessary, Officers use force and manage conflict. Police use of force is theoretically important because it involves the execution of perhaps the essential function of the state and is practically important because it affects the public's attitudes and behaviors toward the police and government more generally (Friedrich, 1980). This is be done under a number of different laws and legislations, such as section 3 Criminal Law Act 1967, 76 Criminal Justice and Immigration Act 2008, 117 PACE and Common Law. During this incident, the latter was used.  
During this incident, use of force was necessary due to the demeanour of the suspect, and the nature of the call. However, when using force it is important to consider whether the actions are justifiable, proportionate and legal. In addition, that you are held accountable for your actions, whether the actions are necessary and ethical. Before detaining the suspect and putting handcuffs on I considered these options. I felt my actions were justifiable and proportionate due to the aggression the suspect was showing. It was legal, as I was acting under section 117 PACE, and then section 24 for the arrest itself. Due to the crime committed, it was necessary to protect a vulnerable person and to allow for investigation, therefore my actions were ethical. 

Upon the arrest, I used the rear stack technique to arrest the suspect, while I checked the handcuffs were not too tight and double locked them to ensure they did not tighten, the suspect complained about the tightness of them. Prior to getting into the police vehicle, I checked them and saw that they were leaving red marks on the suspect’s wrists. It was at this point, I decided to change them to the front stack technique, I chose to do this as under section A3 on the Human Rights Act 1998, “no one shall be subjected to torture of inhuman or degrading punishment”. Therefore, as the handcuffs were digging into the suspect’s skin; I felt this was the most appropriate action to take at the time. Upon reflection, I feel it could have been a better option to use two sets of handcuffs to the rear, as the risk of harm was high and I would have felt more comfortable if the suspects hands were at the rear. Therefore, if I were to be in this type of incident again, I would use a double handcuffing technique. 
Albeit, I mention I would change the handcuff technique used due to the combative and threatening behaviour the suspect was displaying, and that I would have felt more comfortable for the safety of myself and colleagues for them to remain at the rear. Nonetheless, it worked well and allowed the suspect to move more freely whilst being conveyed to custody.  

Using Betari Box I will discuss how my actions affected the suspect, which ultimately affects the outcome. Betari Box focuses on how my actions affect others around me, in this instance I will describe it with the suspect. It begins with my attitude, which will affect my behaviour, this will then affect the suspect’s attitude and then their behaviour, which subsequently has an effect on my attitude and the cycle, will begin again. 
Whilst speaking with the suspect I was aware of my tone and the words that I was using ensuring I was not shouting or speaking harshly to agitate her further, moving on to my behaviour although use of force was used prior to this I tried not use any aggressive body language and remained calm. “Human communication, verbal and especially nonverbal, is based upon lower and earlier primate development as well as on extensive culturally learned behaviour” (Schelfen. E). Therefore, I would be confident in stating that by using calming speech, slow steady movements and hand gestures towards the suspect that she would understand and acknowledge this. However, this did not take any effect on the suspect and she continued to be aggressive, displaying behaviour that did not reflect my own. 
Furthermore, although force was required, upon reflection, due to the suspect’s behaviour this required me to alter my behaviour and attitude to gain control over the suspect by detaining her by using physical force. This again, effected the suspect’s behaviour by becoming increasingly aggressive. 

Albeit, I felt I did not allow any previous intelligence and information gathered on the suspect to change my actions, other than to assess the threat, risk and harm. I do believe a negative bias was formed from this information, Wright. A (1988) discusses how underlying negative bias is formed and has an effect on a number of topics, such as attitudes, respect to relationships between strangers and stereotypes. Therefore, it could have been possible an unconscious negative bias was formed prior to attending the arrest enquiry. With this being said, I am now aware that these biases can form without purpose and for any incidents I attend I can actively seek not to form any. 

Finally, I will discuss difference and inclusion, under the Equality Act 2010 are ‘Protected Characteristics’. This recognises that people may be disadvantaged for numerous reasons, this includes things such as age, disability, race, religion/belief, sex, sexual orientation etc. During this incident I will focus on sex, as the suspect was a female I ensured she was happy for myself, being a female also, to search her. 

In conclusion, I have discussed the incident itself and why I considered this particular one to assess. I go on to mention the communication skills used to defuse the incident, the codes of practice which lead to use of force. Throughout this essay, I use Gibbs’ Model to assess the actions I took, how I felt, what actions I would take next time and an action plan to implement these. 
As this occasion was my first encounter with conflict, overall I feel positive and would not consider changing many aspects. I believe with more experience in this type of incident I will grow in confidence in my decisions, which is backed up by the NDM, which gives officers the empowerment and support needed from the organisation to make their own decisions. Although, my action plan for the next incident, such as this one is as follows:
I would put more focus on building a rapport with the suspect from the early stages of contact; I would do this by using verbal communications as well as considering what has been discussed with Betari’s Box. I would ensure I had no unconscious biases as best as possible now that I am aware of how they could arise. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

For this essay, I will be explaining the criminal justice system, and showing how I supported a victim through this system. The example I am going to use is a domestic violence incident that I attended; “victims who expect that the process will be predictable and straightforward are often left feeling dissatisfied with the justice system” (L. Ellison, 2002), therefore, I will be providing examples and describing why it was necessary for the victim to be dealt with in this way.  

The reason I chose this incident is two-fold, as it was a domestic abuse incident; it was essential for the victim to be provided with support from multi-agency support services; such as women’s aid, social services and a referral to MARAC. There had been several previous incidents between the pair; therefore, it was crucial for incidents such as this one to identify what help the victim needed, and to support them through the process. Watson, D and Parsons, S (2005) discuss the impact of domestic abuse, stating that “among those experiencing severe abuse about half were physically injured – women are nearly twice as likely as men to require medical treatment for their injuries and 10 times more likely to require to stay in hospital”. This suggests that females endure more harm after suffering a domestic violent relationship. Which correlates to Seinfied (2018) article which states “that male offenders have a significantly lower ability to recognize fear in female faces compared to controls, with a bias towards classifying fearful faces as happy”, these statements only show that it is absolutely fundamental to support the victims of this crime. It is also discussed by the above that domestic abuse is associated with poor mental health and loss of confidence.
There are many more studies and articles that include information such as this; therefore, this highlights the importance of providing support and care for the victim of domestic abuse. The second part of the reason as to why I felt this incident in particular was one I wanted to focus on is because I have previously had personal experience with the same crime. Whilst no police or emergency services were involved, I was invested and interested in the process of supporting a victim in this type of crime, it allowed me to learn and use the criminal justice system effectively for any other crimes that occur. 

Throughout this essay, I will use Gibbs’ Model to reflect upon what I did. This model includes describing the incident, and what I felt and thought about it, as well as my evaluation on the incident. I will then analyse it and come to a conclusion on what else I could have done, and an action plan for the next time I am involved in an incident like this. I will do this in sections throughout each topic.  


There were many previous incidents between the victim and the suspect in this case, one previous incident was severe, as it resulted in a restraining order on the suspect, ordering him not to directly or indirectly contact the victim, or go to her property. 
However, the incident I am focusing on was a report of a 999 call from the victim, who had gone to suspects’ property. The victim had severe facial injuries from an altercation between the couple, although the suspect had fled the scene by the time police had arrived. I was the first officer at the scene and gathered a first account from the victim.
As the victim was still at the males’ house, considering the National Decision Model (NDM) I decided there was a high risk of harm for the victim and officers as he could return, because it was unknown where he had gone. Therefore, I conveyed the victim back to her home address. When we arrived at her home address, I was able to complete a Domestic Abuse, Stalking and Harassment form (DASH) with the victim and provide safeguarding; however, she was not willing to provide a statement. 

Whilst at the address of the victim, I arranged for a Paramedic to attend to assess her injuries. I felt this was necessary as the female had visible injuries to her head and face, therefore, as I am unable to determine the severity of her injuries it’s a requirement to contact a medical professional. 

The victim had children who were under the age of 18, and although they were not at either property at the time of the incident, I took their details so I was able to include this information on the public protection notice.
 
Although, this was not the first domestic incident I had dealt with, it was the first where the injuries to the victim were severe. Due to this, I felt pressure to ensure I gathered as much information as possible; as I was aware there is a possibility that the Crown Prosecution Service (CPS) can proceed with a victimless prosecution if the female decided she did not want to make a complaint. To overcome this, I worked through the events and all necessary documents methodically to make sure I was not missing any information that may have been needed. 

During this incident I dealt with the victim’s emotions well, I think this because when officers first entered the address the female was clearly distressed and severely injured, therefore  I ensured she aware that she was safe as officers had arrived and we would help her though the incident, as well as any procedures following. Whilst speaking with the victim she began to calm down from her original state and became less erratic in her speech so we were able to converse effectively, I felt this was due to the fact I was calm and reassuring throughout. Although, I am confident I dealt with the incident well, I felt an emotional connection to the female, which I believe on one hand, allowed the female to speak freely with me, however, on the other, due to the emotional investment I felt I overly focused on the victims feelings, rather than the investigation that would be taking place following. Therefore, an action plan for the next incident I attend, I will still focus on the emotional aspect, but use a mental checklist of things I need to cover, such as pictures of the scene, injuries and accounts. 


“Domestic violence is a very private crime. Victims of domestic violence are less likely than victims of other forms of violence to report their experiences to authorities”. (Dar. A 2013). In the same article is states that 31% of women and 18% of men had experienced any domestic abuse since the age of 16. McCary. J and Sanga. S (2020) stated that domestic violence increased by 12% on average and 20% during working hours during lockdown. Although, again, it could be argued that, as previously mentioned, domestic violence is not always reported, therefore it is likely that these percentages are higher. Domestic Abuse Act 2021 became law on 29th April 2021 with the aim to ensure Domestic Abuse is properly understood. 
The definition of Domestic Abuse is: 
Behaviour of a person (A) towards another person (B) is “domestic abuse” if – 
A and B are each aged over 16 and are personally connected with each other, and the behaviour is abusive. 
Behaviour is “abusive” if it consists of any of the following - 
Physical or sexual abuse 
Violent or threatening behaviour 
Controlling or coercive behaviour
Economic abuse 
Psychological, emotional or other abuse;
And it does not matter whether the behaviour consists of a single incident or a course of conduct. 

Results show that risk to the victim is the most important decision-making criteria for officers, and that officers use variable pieces of information in deciding when to make arrests in domestic violence events based on the different levels of risk.
In this incident, the male was arrested for an assault under section 47 Offences Against the Person Act 1861, assault occasioning actual bodily harm. 


Next, I will discuss the Criminal Justice System and the Code of Practice for Victims. The purpose of the criminal justice system (CJS) according to www.cjsonliine.gov.uk “to deliver justice for all, by convicting and punishing the guilty and helping them to stop offending, while protecting the innocent”. Therefore, the role of police within this is to collect evidence and investigate the crime, as well as arrest or detentions of any suspects. 
The code of practice for victims of crime (victim’s code) sets the services and a minimum standard for these services that must be provided to victims of crime by organisations. 
Ministry of Justice Victims Code states that a victim is a person who has suffered harm, including physical, mental or emotional harm or economic loss, which was directly caused by a criminal offence. Or, a close relative of a person whose death was directly caused by a criminal offence. 

The way in which I supported the victim throughout this incident is as follows: 
Throughout the investigation, I made regular contact with the victim. I also provided the victim with my work’s mobile number and email address, in case she had any questions or queries about the investigation. I ensured she was up to date with the investigation itself, as well as if the male was in custody etc. I did this as the Code of Practice for Victims of Crime (2015) states that the victim is to be kept informed about the progress of the case by police. I also spoke with the victim following her medical treatment, this is not included within the code of practice, however, I felt it would increase confidence in police by ensuring she was healing from her injuries and continually offering help.  

On the evening of the assault and follow up phone calls with the victim, I issued her with a safeguarding plan. This included locking her doors, ensuring she had an escape route from her property should he turn up, keeping a spare key/money/clothing etc with a trusted neighbour or friend should she need to leave in a hurry amongst much more. 

Each victim is entitled to victims support services, these multi-agency support are there to help victims and provide any help they need to progress through life following an event. Being a victim of an event such as this can be traumatic for them. Therefore, I ensured I referred the female, although she was reluctant I negotiated with the female to accept the help, Hennings, K.R and Klesges L.M (2002) state “abused women appear to underutilize the formal counseling services available in many communities”. Therefore, support services, such as ‘Women’s Aid’ were contacted; it is stated on their website that they are “a national charity working to end domestic abuse against women and children”. Due to the insufficient evidence on the exact numbers of this type of crime that are reported, I felt it was necessary to refer the incidents which have been to the relevant support services. 

I also submitted a Multi-Agency Risk Assessment Conference (MARAC) referral form, the purpose of MARAC is for multiple agencies to have a meeting between representatives of relevant agencies (such as police, Domestic Violence Advisors, child protection etc) to discuss options for increasing the safety of the victim and developing an action plan. 

At the time of the incident, while the victim consented to completing a risk assessment DASH form, however, she did not want to make a statement nor a complaint. I explained the procedure of a statement and why one is taken a victim personal statement was also offered. During follow up phone calls I also gave her the opportunity to provide a statement at a later date, however, she still refused. Therefore, as I had a first account from the female on both my electronic pocket notebook and body worn video and photographic evidence of her injuries I was able to pursue a victimless prosecution. 
A. King-Ries (2005) states that “since the mid-1990s prosecutors have pursued “victimless” prosecutions to combat the problem. Victimless prosecutions seek to introduce reliable evidence without the victim’s in-court testimony.” For example, Crawford v Washington, which is mentioned in the same article. 
Whilst this incident did not involve any cultural or ethnicity issues, the female had recently suffered a stroke, and therefore found it difficult to talk. Due to the effect the illness had on her speech she found it difficult to express how she was feeling, especially when she became distress or upset. While at first I struggled with this, I felt so focused on gaining information I did not recognise initially that the female was struggling. However, I overcame this by ensuring the victim was remaining calm, by doing breathing exercises and taking regular breaks whilst I was gathering all the information I needed to conduct the investigation. Although, I was able to go through all relevant information with the female I feel that I could have recognised sooner that she was struggling with her speech. Therefore, an action plan I will implement for next time is to use pen and paper, as well as taking regular breaks if needed. This way it will allow anyone suffering with the effects of illness or disability of this kind to communicate freely, without having to struggle.  

Upon reflecting on this incident, I had apprehensions when I knew what the circumstances of the call were, I was unsure how I would react in the environment. Although, I think overall the support I was able to provide to the victim was good and I felt I did everything I was able to do to. As previously mentioned, one thing I need to work on is not becoming too emotionally invested in the crimes. Whilst this allow me to understand and communicate with the victim effectively, I feel if I am emotionally involved I may not be able to provide the best support and service that I am capable of doing. During the incident, when speaking to the victim about support, prior to attending I was unsure of all the services offered, the victims code, or how police should support a victim, this was due to lack of preparation and knowledge. Whilst this is an aspect, I would have liked to improve for this incident, by attending the incident it has taught me what to do, when to offer them, how to use them and the correct way to provide support to the victim. Therefore, for the next incident like this I am able to do this confidently.  
Despite the negatives stated above, I think that the support I provided to the victim was sufficient. The victim expressed her gratefulness as a victim support service had been in contact with her. 
Ultimately, the main concern for this incident is the safety of the victim, and to arrest and charge the suspect. Both these goals have been achieved; therefore, I am confident that I dealt with this incident accurately and effectively. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will be focusing on the use of the National Decision Model (NDM) and how I used it to resolve the incident discussed below. The NDM allows officers to make their own decisions during situations, which helps build confidence as an officer and allows them to justify their actions and take accountability. As the NDM is mainly focused on the Police Code of Ethics is it a logical and evidence based approach to any decisions that are made by police. 
Following this, I will discuss discretion in terms of policing and how it was used in this incident, I will discuss the advantages and disadvantages of this. K. Hawkins (1995) states “discretion exercised by legal actors is an important form of decision-making behaviour, in which legal rules are merely one force in a field of pressures and constraints that push towards certain courses of action or inaction”. Therefore, I will explain and analyse how I made the decisions and why.
 
When conducting investigations it is important to consider the Criminal Procedure and Investigations Act 1996, this act is vital to ensure officer’s deal with the information given to them accurately, by recording, retaining and revealing information to prosecutors in a criminal investigation. I will discuss how I gathered the information for this investigation and how it was used to progress it further. 
The offence that I will be assessing throughout is section 5(2) of the Criminal Law Act 1967, which states, 
“Wasteful employment of the police by knowingly making a false report”. 

Throughout this essay, I will be using Gibbs’ Model of Reflection to analyse and reflect on what I did throughout the incident, what worked well and what I would change for the next incident I am involved in of this nature. The model works through the incident itself, my feelings of the incident, evaluation, analysis and conclusions which include what I will do next time.


The incident I will be focusing on for this essay is a false allegation of assault. A male contacted police and claimed that the owner of emergency accommodation where he was staying had assaulted him at the accommodation. The male stated that his partner and Aunty had both witnessed the assault. However, following enquiries and CCTV it was established the allegation was false. 
The male who had made the complaint stated that following a dispute between himself and the owner of the accommodation, he had been asked to vacate the accommodation and the council had been contacted to arrange alternative living arrangements. However, the male claimed that when he went to retrieve his items that the owner had assaulted him twice, once inside the property and once on the doorstep, it was this latter occasion is when the witnesses claimed to have seen it. The male gave specific times and dates to when the assault happened. 
Following the allegation, I went to the males’ new address to gather information and a statement of the events; I also did this with his partner. Whilst I did attempt to do the same from his Aunty she refused to give a statement or talk to police. 

Once these had been completed a house to house of the area was conducted to establish whether anything had been seen or head, although some stated they heard shouting, no-one could say they had witnessed an assault. 

Subsequently, I went to the emergency accommodation, which is where the alleged suspect lived. I explained the allegation, to which he replied he had CCTV covering all areas of the property and was happy to show us and provide us with a copy. Moreover, the times and dates were correct however no such assault had taken place. Therefore, following advice from my Sergeant arrest enquiries were to be made on the male. However, the male’s solicitor advised me that the male had been in involved in an accident where he could not walk for around 6 weeks and required surgery. With this information, I used discretion and arranged a voluntary interview. 

The Criminal Procedure and Investigations Act 1996 (CPIA) is a piece of legislation that regulates the procedure of investigating and the prosecution of criminal offences. It includes the manner in which officers are to record, retain information and reveal material obtained which is relevant to prosecutors during the investigation. J. Niblett states, “On April 1, 1997 the disclosure provisions of the Criminal Procedure and Investigations Act 1996 came into force. These provisions introduced a two-stage system of prosecution disclosure, defense disclosure and a code of practice dealing with the conduct of criminal investigations”.
The need for the disclosures and investigations is that police investigate to establish the truth, whether that be evidence which proves guilt, or in this instance, evidence which points to innocence. The disclosure is described in Blackstones as “a level playing field”, as the prosecutor will have access to significant information and capabilities for producing the evidence. 

Criminal Procedure and Investigations Act 1996 states a Criminal Investigation is as follows:
An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an officer is guilty of it. 

This then comes in two methods, which are reactive and proactive. Reactive is the discovery of crime and brings offenders to justice by gathering information to identify suspects. It also includes gaining sufficient evidence to allow a court to determine their guilt. The latter usually starts with intelligence that is built, as a result covert surveillance techniques are used to link criminals to the offence. 

The way which I used this during this incident was to ensure I had gathered as much information about the event as possible. Whilst I was able to gather information through statements from the male and his partner, I felt it was necessary to establish whether there were any independent witnesses, which lead me to conduct a house to house. This method did not provide me with any information that was useable and therefore was not effective. Following this, I was able to retrieve CCTV from the accommodation owner, which I was able to use to prove his innocence and therefore disclose as evidence. 

I felt I used all avenues of possibly gaining evidence for the assault, however, if I were to do the investigation again I would conduct the house to house enquiries more promptly, as some residents in the surrounding houses claimed to have heard a disturbance, but could not remember what was being said. This links with the ‘Golden Hour Principles’, where best evidence is obtained as accounts are given when memory is freshest and any physical evidence can be secured. Therefore, if I were to complete this line of enquiry sooner, I may have been able to gather further information from a dependent witness. Therefore, an action plan I would implement for next time was to ensure I conduct house to house enquiries within 24-48 hours of the incident occurring. 



Next, I will be reflecting upon how the National Decision Model (NDM) was used throughout this incident, followed by discretion. “Police decision-making is now more accountable than ever before” (M. Roycroft 2019), therefore, the NDM was implemented to support officers in their decisions and allows them to be accountable. Initially considering the Police Code of Ethics which is underlying throughout the whole NDM, this is to act with honesty, integrity, fairness, respect amongst many more. These are considered at every point throughout the NDM. 
I began by gathering information and intelligence I did this by reviewing what had happened, and statements which I had put together of the alleged assault. This allowed me to be prepared ahead of speaking to the alleged suspect. 
Prior to attending the address of the alleged suspect, I checked to see if there were any markers or warnings on the male. The alleged suspect had not been involved with the police before this incident therefore the threat and risk was low. 
The strategy I developed was too discuss the matter with the alleged suspect. The powers I considered prior to attending was section 24 PACE to arrest the alleged suspect, whilst still considering Human Rights Act 1998 to ensure it would be justified, proportionate, legal, accountable, necessary, ethical. 

For the next part of the NDM I considered options and contingencies. This stages involves considering the different ways I am able to resolve the situation, as the complainant alleged two assaults I wanted to act as soon as practicable, although due to the low threat of risk it did not need to be done immediately. I also considered that as he is the owner of the emergency accommodation, and is therefore, in contact with other persons like the complainant, therefore I considered their welfare around the male. I considered what the threat, harm or risk would be to others inside the accommodation, but as there were no previous and the alleged assault did not leave the victim with any visible injuries, I determined it to be low risk. 
I attended the address and explained to the male of the alleged assault, the male told me that he had CCTV covering all areas, more specifically the areas which the male had told us in his statement where the assault happened. The accommodation owner was happy to show us the CCTV recording of the times and dates in question to prove that no assault had happened. Therefore, I had to reassess my options.  

During the NDM decision-making process, I was aware of decision-making bias. Whilst checking both persons on PNC, as previously mentioned the alleged suspect had no markers or flags, although, the complainant had any previous warning makers and flags, including a previous incident for making a false allegation. Whilst I am aware to treat every incident as new and not have any preconceptions, I was wary that I might develop an unconscious bias towards the complainant. 


The Cambridge Dictionary defines discretion as “the right or ability to decide something”. In policing terms discretion is the use of professional judgement, Neyroud and Beckley (2001) describe discretion to be tactical and prioritising decisions, and it’s stated by Newburn & Neyroud (2008) that police discretion is “freedom of the individual officer to act according to his or her judgement in particular situations”. 
The first instance where discretion was used was to attend the alleged suspect’s address, due to the fact he did not have any previous convictions, nor any warning markers or flags instead of attending to arrest immediately I spoke with him first to establish what had happened. I was happy that I decided to do this as it allowed me to establish the male’s innocence, which links with part of the purpose of the CPIA. In other instances when an alleged assault has been made, providing there has been enough evidence, I would attend the address and arrest, however, upon reflection I feel an unconscious bias had been formed, Marcelin. J (2019) describes unconscious bias as “Unconscious or implicit bias describes associations or attitudes that reflexively alter our perceptions, thereby affecting behavior, interactions, and decision-making”. Whilst I potentially had developed an unconscious bias towards the male, in this instance, it proved correct. Which leads me to believe that although unconscious can be harmful in some instances, if there is enough evidence and previous to prove that an allegation is misleading, while still  acting appropriately by gathering information and use CPIA accurately, it can be useful when planning options and contingencies to be aware of all possibilities and potential outcomes. It is important for officers to remain as impartial as possible, a key underlying factor whilst policing include integrity and transparency, therefore all people who are dealt with must be dealt with equally. 

Another instance where I used discretion during this incident was following the information that proved the male who made a false report had been involved in an accident, which prevented him from walking. His solicitor had provided with hospital appointments and doctors notes to back up the fact. Therefore, I felt arranging arrest enquires was not appropriate. Instead, I contacted the male and his solicitor and arranged a voluntary interview for him to attend once he was able to walk well and healthy enough to attend. I thought this option was the most suitable as there was no immediate threat, harm or risk from the male due to the allegation; therefore it was not viable to take immediate action. 

In conclusion, for this essay, I have discussed the incident, as well as the CPIA. I used this incident in particular, as I was required to investigate a few lines of enquiry and I was required to retain and record all information to establish what had happened. It also required me to use discretion when dealing with both persons involved, which I have analysed along with both negative and potentially usefulness elements of unconscious bias. 
In reflection on the incident itself, I felt with limited with the information to hand at first that I would struggle with the investigation; however, I was able to gather relevant information to aid the investigation by proving the alleged suspect was innocent. I was able to independently gather information effectively, although I would implement the ‘Golden Hour’ when dealing with independent witnesses as this could provide with more reliable and improved evidence. I felt with the more information I gathered the more I could justify decisions such as arrest enquires and when it was appropriate to use discretion. Overall, I am confident in how I conducted this investigation.  
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Case Files.

Due to case files not being introduced until attending the PDU, where I have not had a lot of experience with them, I am unsure on how they work and what needs to be included. As they are an essential part of policing, I feel I need to become more familiar and confident in the process. 





	When I am involved in an incident that requires a case file, I will ensure to ask for help from more experienced officers on the process. This way I am able to learn from my colleagues and they are also able to review anything I will be submitting and if anything needs to be altered or changed. 
If I am aware of a case file that needs to be done, I will find out from other officers if they have dealt with anything similar so I am able to follow what they have done as a guide.
On Niche there is a practice area which is available for use, therefore I can use that to practice and get used to the format of a case file. 
[bookmark: _GoBack]I am able to measure my development through feedback from experienced colleagues and the case file team. I will be able to determine if I am improving by how confident, I feel completing them, and whether I am able to do them independently. 
	People who can provide support include my Sergeant, experienced colleagues. 

	6 months 

	
Confidence in conflict situations. 
During my time in the PDU my conflict incidents were limited, although I have dealt with and lead on conflict calls, I begin to feel unconfident in decisions I made and whether the actions I have taken are necessary. 








	 The current training in the PDU, in which I have received my first experience with live incidents, as there is criteria to achieve in these calls conflict calls have been limited to ensure other areas are met. Therefore, as I have not had the opportunity to be involved in a lot I feel that with more experience in various conflict situations I will be able to build confidence. 
Rarely will officers be attending a conflict call alone, therefore when double crewed with a more experienced officer I will be able to see how they deal and react in these incidents which will allow me to develop my skill set.  
Prior to attending an incident which may involve conflict I will discuss with colleagues or a sergeant on what the best course of action would be, also to reflect on what actions were taken post incident and what worked well and what I need to change for the next.
	Experienced colleagues and Sergeants and other line managers.
	2 months (given I am able to attend enough) 

	

Writing victim/witness statements. 
At times I found I try to rush statements which results in information which is missing.










	During the PDU I have found that writing victim/witness statements is an area which needs to be improved. I will do this by looking over statements which I have written well and take note of how the format and level of detail which is included. 
I will make a template for myself to use, which includes information, which is required in a statement such as ‘ADVOKAT’ and the 10-point person description etc. By doing this I will be able to refer back to it easily whilst writing the statement. I will make a folder with statements I have previously taken which are done well and if I go to another incident which is similar I will refer back to it.
Following writing a statement, if I am able to, I will ask colleagues to check it. 
I am able to measure this goal by comparing them to previous statements and having others read them who can confirm the quality of my work. 
	Myself, through reviewing previous statements and making aide’s I can refer too.
More experienced colleagues. 
	4 weeks
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  A. Cornell  (Learner, Electronic signature or type name)
 
Date: 20/06/2021
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