NAWEED REHMAN

Van Driver						naweed.rehman1984@gmail.com

Job application cover letter

In expression of my interest for the role you have advertised on your website for a van driver, based in Hemel Hempstead, Hertfordshire. With a strong background in customer services, vastly experienced driving nationally, combined with a proven track record of delivering. The calibre of person required for this is a one of strong mental characteristics, someone with a bit of grit and metal, I believe I am the right delivery driver to fill this position. I have the advantage of knowing the UK motorway network and a vast understanding of the M25 as well inner London and the City. I possess exceptional communication skills and I am confident in my ability as a professional to add positively to your delivery team and company.
In my previous role I demonstrated the ability to start shifts at 3AM consistently. Working 7 nights a week alongside 30+ drivers all year round, conducting pre-tips and post-trip vehicle inspections on a daily basis. Operating a Mercedes Sprinter LWB van, delivering goods and services within the  time limit, demonstrating commitment to safety and organisational skills. Communicating effectively and positively with despatch office during unsociable hours. 
I am very excited regarding this opportunity, not only does it involve delivery and driving which is something I love doing it also involves customer service, which is a quality I have polished exceptionally well over the years. I admire your company, as in the past I have taken opportunity of the course facility and service you have available on your website. I am a keen learner and take avid interest in acquiring knowledge. I am drawn to the collaborative working environment and believe my direct approach to delivering is the key to having a proven track record and my character and personality allow me to be add positivity to any working environment. 
Thank you for considering my application, I look forward to the opportunity and hearing from you very soon.
Sincerely


NAWEED REHMAN
Initially an aspiring customer service professional. Learning from the best within the family business at the heart of the world-famous, Balti Triangle. Currently studying level 4 leadership and management at the University of Wales TSD. I am experienced in liaising with personnel from all walks of life. My greatest strength is solving problems, understanding and providing solutions.NAWEED REHMAN
Personal Info
Address:
392 - B9 5ND
Mobile:
07490 102 303
E-mail
naweed.rehman1984@gmail.com

Skills
Diverse Hard & Soft Skills
Transferable Skills
Product Inspection
Compiling Reports
Coordination & Route Planning
Transport Operations
Motorway knowledge
Software
MS WORD
MS EXCEL
MS PP
Hobbies
Hiking
Cycling
Adventures
Camping


EXPERIENCE
01/21 - 10/24 Self-employed Contractor - Smith News
· Operating 7 nights a week starting at 03:00am.
· Sorting newspapers specific to each order/newsagent.
· Ensuring errors are not made when arranging orders.
· Packing papers into individual boxes for each drop.
· Making sure no errors occur when sorting to order.
· Scanning on completion, upload onto company system.
· Delivering newspapers to 22 newsagents by 05:45am.
· Maintaining accurate logs of deliveries
· Reporting any issues to 
10/14 – 04/21 Postman – Royal Mail
· Working 6 days a week starting at 06:30.
· Arranging letters and parcels daily for delivery. 
· Accurately arranging letters for each property number.
· Avoiding posting errors to incorrect property.
· Delivering in a timely manner, 3hrs for delivery per day.
· Representing Royal Mail in a professional an.
· Ensuring delivery of 1PM Special Delivery Guarantee as well as tracked and signed for letters and parcels.
04/12 - 04/14 Quality Inspector – Jaguar Land Rover
· Using specialised measuring equipment for checks.
· Conducting inspections and tests on many parts and aspects of a vehicle, checking AC pipe alignment, seatbelt functionality, bonnet latches, spare tire area, electric functions.
· Arranging P and F products accordingly.
· Reporting defects to Line Manager.
· Preparing daily reports on inspections carried out.
· Upholding the highest standards for inspection.
· Adhering to CQI industry standards.
07/1998 – 11/2019 Customer Service/Manager - Al Frash Restaurant
· Arranging music and entertainment, setting the ambience.
· Greeting customers as the first point of contact.
· Managing reservation and seating arrangements.
· Attending to customer queries.
· Keeping the drinks fridge full at all times.
· Maintaining hygiene.
· 2008 my responsibilities increased.
· Arranging bills and taking payments.
· Stock arrangements for every day running of the restaurant.
· Taking count of daily intake.
· Transporting intake for deposit at bank.
EDUCATION
09/2000 – 06/2001 Joseph Chamberlain College
Intermediate I C T – Pass
01/2012 - ASQ Certified Quality Inspector (CQI) – Online 
09/1995 – 06/2000 Moseley School
GCSE’s: 5
Maths - B
Science - C
GCSE P.E - B
I.T - C 
Language Urdu - A*


JOB ADVERTISEMENT
Van Driver
Newstaff Employment
FeaturedEnding soon
13 January by Newstaff Employment
[image: Newstaff Employment  jobs]
· £38,610 - £40,040 per annum
· Hemel Hempstead, Hertfordshire
· Contract, full-time
Skills: driver, Customer Service
Newstaff Employment Services is looking for an energetic and dedicated Van Driver to work from 4 AM to 3 PM to support our logistics operations. In this role, you will ensure the timely delivery of goods across various locations during early morning hours, playing a crucial part in our team's efficiency and customer satisfaction. We're seeking someone reliable who takes pride in their driving and the careful handling of deliveries.
Responsibilities
· Operate a van for the safe and efficient transport of goods during designated hours.
· Conduct thorough pre-trip and post-trip inspections of vehicle for safety compliance.
· Maintain accurate logs of deliveries and report any issues to management.
· Communicate efficiently with dispatch and provide updates on delivery status.
· Assist with loading and unloading cargo, ensuring goods are secured and undamaged.
· Follow all traffic laws and company policies to uphold safety standards.
· Valid UK driving license, preferably with experience driving vans.
· Ability to work early morning hours from 4 AM to 3 PM.
· Prior experience as a Van Driver is advantageous.
· In-depth knowledge of local and regional delivery routes.
· Exceptional driving record, demonstrating a commitment to safety.
· Strong time management and organizational skills.
· Good communication abilities and customer service skills.
https://www.reed.co.uk/jobs/van-driver-jobs

Person Specification
The specification required for this role is someone who is strong in commitment and has a strong drive to push themselves. Starting a job at 3am is not for everyone, therefore, a strong-willed character as well as having mental and physical toughness is paramount. An experienced van driver with a clean drivers license, zero penalty points to prove an exceptional driving record and showing commitment to driving safely. The ability to communicate well and have excellent customer service skills and experience is also a specific requirement. Having good management and organisational skills, along with the knowledge of local and regional delivery routes, understanding the motorway network, what times are the busy, keeping with real time traffic updates are key requirements for every delivery driver. 
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