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Introduction
Health and social care need strong professional values, clear communication, and ongoing personal growth. Workers in this area must have many skills to care for others safely and with respect. This report brings together three tasks that look at key skills for a hospital nurse, personal development, and reflection.
The first section gives a Personal Action Plan, showing nursing skills, current strengths, and areas to improve with a personal development plan (PDP). The second section is an Academic Report about the importance of communication in health and social care, explaining why it matters and how to improve it. The third section is a Reflective Report using the ERA model (Experience, Reflection, Action) to review my performance in a presentation from the LCHS4009 module.
All three parts focus on personal and professional growth. By knowing my skills, improving communication, and reflecting on learning, I can grow into a confident and good hospital nurse.
Personal Action Plan (Hospital Nurse)
Key Skills Required
A hospital nurse needs many personal and professional skills. Some key ones are:
•     Communication skills – Nurses must talk clearly with patients, families, and health teams. They need to listen well and explain things in ways patients can understand (Skills for Care, 2023).
•     Teamwork – Nurses rarely work alone. They are part of a team with doctors, healthcare assistants, and therapists. Good teamwork improves patient care (NHS, 2023).
•     Compassion and empathy – Nurses must meet patients physical and emotional needs. Kindness helps patients feel respected and supported (NMC, 2022).
•     Attention to detail – Nurses give medications and write notes. Mistakes can harm people, so being accurate is vital (Skills for Care, 2023).
•     Time management – Nurses care for several patients at once, so they must plan and set priorities well.
•     Clinical and technical skills – Nurses do tasks like taking vital signs, dressing wounds, and preventing infections.
•     Emotional resilience – Hospital work can be stressful, especially in emergencies or when patients are very ill. Nurses must stay calm and professional (Mind, 2023).
My Current Strengths
I believe I already have several strengths useful for nursing. I am a good communicator who can speak and listen clearly. I try to use simple language when explaining things (Skills for Care, 2023). I also enjoy working in a team and supporting colleagues (NHS, 2023).
I show empathy when caring for others and try to understand how patients feel. During my job as a pharmacy dispenser, I comforted patients who were worried or in pain. I am organised and like to plan my work to meet deadlines and finish tasks on time.
My Skill Gaps
Even with many strengths, I still need to improve some areas. One main weakness is clinical confidence. I sometimes feel nervous doing new or complex procedures, even when I know them. I also need to build emotional resilience, as hospital work can be draining (Mind, 2023). Finally, I want to grow leadership skills so I can take more responsibility.

Personal Development Plan (PDP)
	Skill Area
	Goal
	Action Steps
	Resources / Support 
	 Timescale

	Clinical confidence
	Become more confident performing procedures
	Ask for supervised practice, attend workshops, observe senior nurses
	Mentors, training sessions
	3-6 months

	Emotional resilience
	Manage stress and emotional challenges better
	Attend mindfulness classes, talk to colleagues or mentors, practise self-care
	Wellbeing team, peer support
	6 months

	Leadership
	Develop confidence in leading and decision-making
	Take part in small ward projects, complete leadership course
	Supervisor support, online training
	6-12 months



This plan will help me develop professionally and strengthen the skills I need to become a successful hospital nurse. This plan will help we develop my skills and shows how I can improve them and how long it will take.
Possible Interview Questions and Answers
1.    Why do you want to be a hospital nurse?
I want to be a hospital nurse because I enjoy helping people and making a positive difference in their lives. Nursing lets me care for patients at their most vulnerable times and support their recovery. It is a career that mixes compassion, learning, and teamwork (NHS, 2023).
2.    How do you handle stress or emotional situations?
I stay calm and focus on tasks. When I feel stressed, I take deep breaths and remind myself to be professional. I also talk to colleagues or my supervisor for support. After tough shifts, I reflect on what went well and what I can improve (Mind, 2023).
3.    How do you ensure patient safety and dignity?
I always follow hospital procedures and communicate clearly with patients (NMC, 2022). I respect their privacy, listen to their concerns, and explain what I am doing. Treating every patient with respect is the base of good nursing care.

The Importance of Communication in Health and Social Care
Why Communication Matters
Communication is one of the most important skills in nursing and health care. It helps nurses and other health workers share information, understand patient's needs, and provide safe care (NMC, 2022). When communication is clear, patients can understand their treatment and feel more confident about what is happening. Good communication also helps healthcare staff work together better. On the other hand, poor communication can cause mistakes, confusion, and even harm to patients (Skills for Care, 2023).
Good communication is not only about giving information. It also helps patients feel respected, listened to, and cared for. For example, if a nurse takes the time to listen to a patient’s worries or fears, it can make the patient feel calmer and less anxious. This can also help the patient recover faster because they feel supported (NHS, 2023).
Types of Communication
There are different ways that nurses and healthcare workers communicate:
· Verbal communication – This is speaking to patients and colleagues. Using clear words, a polite tone, and explaining things step by step can help patients understand what to do.
· Non-verbal communication – This includes eye contact, facial expressions, body language, movements, and gestures. Smiling, nodding, and making eye contact can make patients feel more comfortable and safer.
· Written communication – Writing clear and correct notes, reports, and charts is very important. This ensures that all staff have the right information to care for the patient safely (NMC, 2022).
· Digital communication – Using computers, emails, or secure online systems helps share information quickly and safely.
· Listening – Listening carefully is very important. Active listening shows respect and helps nurses understand patients properly (Skills for Care, 2023).
Barriers to Communication
Sometimes communication can be difficult because of certain barriers. Some common barriers in healthcare are:
· Language differences – Patients may not speak English well, or they may have difficulty understanding medical words.
· Physical barriers – Noise, masks, or hearing problems can make it hard to hear or understand.
· Emotional stress – Pain, fear, or anxiety can make it difficult for patients to speak or understand instructions.
· Cultural differences – Some patients may avoid eye contact or may prefer talking to a nurse of the same gender.
Nurses need to find ways to overcome these barriers. They can use interpreters, pictures, simple words, or calm and friendly body language to help patients feel understood (Skills for Care, 2023).
Improving Communication
There are many ways nurses can improve communication in their work:
· Use simple and clear words that patients can easily understand.
· Ask patients to repeat instructions to check they understand.
· Use positive body language like smiling and nodding.
· Write accurate and complete records to avoid mistakes (NMC, 2022).
· Attend communication training to learn new skills.
· Listen to feedback from colleagues and patients to improve (Skills for Care, 2023).
Hospitals and care organizations can also help by providing translation services, private areas for sensitive talks, and training for staff on communication skills.
Nursing Practice
In my future role as a hospital nurse, I will use clear and kind communication every day. I will speak in simple words, so patients understand their treatment. I will listen carefully to patient’s questions and worries, and make sure they feel comfortable asking for help. Good communication will also help me work well with my colleagues, avoid mistakes, and provide safe and caring treatment to every patient. By listening, explaining, and showing respect, I can make patients feel valued and supported, which is very important in health and social care.
Reflective Report Using the ERA Model (SWOT Presentation)
Experience
For the LCHS4009 module, I gave a presentation about my SWOT analysis (Strengths, Weaknesses, Opportunities, and Threats). The goal was to think about my personal and professional skills. I made slides showing strengths like good communication skills, being empathetic, flexible and a team worker, weaknesses like low confidence, time management and taking on too much work and opportunities to grow through training and placements.
At first, I felt nervous, but I got a little more relaxed as I spoke. I used notes to keep on track and tried to make eye contact. My slides were clear, but later I felt maybe I spoke too fast and did not give enough real examples. My lecturer said my content was good and well organised but advised me to add in text citation and more refences that support my work and to involve the audience more.
Reflection
Looking back, I think I did well overall because I showed I understand my personal and professional growth. My main strengths were good and clear communication and having a clear structure. I set out my slides in order, and my visuals were simple and easy to follow.
However, I know my presentation delivery needs work. My nerves made me talk too quickly, and I sometimes looked at my notes instead of the audience and slides. This showed my public speaking confidence and presentation skills need developing.
I felt proud that I finished the presentation and was honest about my strengths and weaknesses. The task helped me see how my personal traits affect my career goals. It also reminded me that reflecting on practice is ongoing and helps me improve both academically and professionally.
Action Plan
From this experience, I chose several actions to help me do better in future presentations and improve my overall professional communication:
•     Practise regularly – Rehearse my presentations many times before the final session.
•     Slow down my speech – Use pauses and breathing to control nerves.
•     Use more examples – Add real experiences or short case studies to make points clearer.
•     Engage the audience – Ask quick questions or invite short feedback during or after the talk.
•     Reflect after each presentation – Look at feedback and note what worked and what to improve next time.
· Referencing – add more evidence by using in text citations and referencing.
These steps will help me present with more confidence, get me ready for clear professional communication as a hospital nurse, where I must explain information simply to patients, families, and colleagues.


Conclusion
This report covered three key development areas important for people in health and social care. The Personal Action Plan named the main skills a hospital nurse needs and showed how I will build confidence, resilience, and leadership. The Academic Report explained how strong communication supports safe, effective care for patients and teams. The Reflective Report on my SWOT presentation helped me spot strengths and weaknesses and set clear goals to improve using the ERA model.
Together, these tasks show how reflection, communication, and personal growth link. By keeping to my plans, asking for feedback, and learning from practice, I will grow the professional skills needed to become a confident, capable, and caring hospital nurse who gives high-quality care to every patient.
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