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1. What do you think about the overall look of the hotel? 
Loving it                               Nice                             Could be better                         Terrible 

2. Have you been treated in the way you expected?
Yes                                                  No                                                            In between 
   If your answer is “no” please state, why your expectations have not been touched:



3. Are the products and services of the hotel balanced? (price-quality)
 Yes                                                     Too expensive                                    In between   

4. Did you enjoy the leisure activities that are found in the hotel? 
Loved them                    They were alright                   Didn’t enjoy at all             Didn’t use them

5. Will you tell other people about Marriott as being a good hotel? 
                                 Of course                    Maybe                          No 
6. Did you find it easy to arrive here? 
No                                   Yes                    It was ok                        It was terribly hard to get here 

7. Is the hotel clean enough? 
Yes                                                       No                                                     In between 
If you answered “no” please let us know about your bad experience:

8. What products would you change and why?


9. Have you got some specific aspects that you didn’t like about the hotel? 


10. Using a scale from 1 to 10, what rate would you give to the hotel? 
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Justify your answer (optional)
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