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[bookmark: _Toc213924551]Task 1
[bookmark: _Toc213924552]Job Role Summary 
I choose to do this assignment for the Healthcare Support Worker job at an NHS Foundation Trust. This job involves working alongside registered nurses as well as other healthcare professionals in providing person-centered care to patients in different healthcare facilities, including hospitals as well as community healthcare facilities. Supporting individuals in day-to-day living, taking an interest in patients' health, maintaining accurate patient records, as well as ensuring decency and respect in patient care, are key roles (NHS Careers, ND).
Good communication skills, empathy, teamwork, and attention to detail are all essential skills. Basic Life Support skills, a level 2 or level 3 Diploma in Health and Social Care, and previous experience in a care environment are regarded as desirable criteria.
I find this job appealing because it helps me attain my long-run goal of becoming a registered nurse. I shall have an opportunity to enhance my professional skills, acquire work experience, as well as contribute greatly to improving patient care.
[bookmark: _Toc213924553]Skills Analysis 
There is a set of key skills which is imperative for a healthcare support worker to possess in order to be effective in this field. Communication, teamwork, empathy, time management, confidentiality, and safeguarding concepts fall into this category, as per Skills for Care (2023).
Communication
With my academic training as well as community involvement, I have strengthened my communication skills, whether oral or written. However, I must work on boosting my confidence in communicating with clients who present complex requests as well as those who lack capacity.
Teamwork
Working together as a team in group projects has increased my skills in contributing meaningfully to a team of professionals from different backgrounds. Yet, I would like to learn more about professional boundaries in a healthcare team.
Empathy and Compassion 
My involvement in volunteering at an assisted living facility in my community showcases my high level of empathy. This is in line with the values of respect, compassion, as promoted by the NHS (NHS Constitution, 2023).
Time management
Handling part-time work, in addition to college, has honed my time management skills, but I recognize that in an ever-chaotic healthcare environment, prioritization during projects ought to be emphasized more.
Protecting Knowledge
I require more practical training with respect to protecting vulnerable adults, although I do have an understanding from college-based modules.
In conclusion, although I have a strong basis in interpersonal and teamwork skills, I have also identified weaknesses in healthcare communication, prioritization, and awareness of safeguarding, which I shall rectify by implementing a planned skill development program.
[bookmark: _Toc213924554]Personal Development Plan (PDP) 
A SMART Personal Development Plan has been designed to ensure that this plan covers achievable and measurable goals to fill in the skill gaps that have been recognized.
	Goal 
	Specific Actions
	Measurement 
	Timeline
	Resources 

	Enhance Clinical Communication Skills
	Engage in communication courses, as well as learn from patient interactions by following experienced nurses
	Confidence and supportive feedback from tutors during the work placement
	3 months
	Workshops & Mentoring at Universities

	Enhance Time Management Capabilities
	Take advantage of daily planners, reflecting upon work management using the Gibbs Cycle (1988) at least once per week
	Improved efficiency in completing task and reduced missed deadlines
	4 months
	Mobile Planners and Academic Tutors

	Strengthen Safeguarding Knowledge
	Complete an online course in child and adult protection
	The ability to apply information in role-play scenarios, as well as a certificate of completion
	2 months
	NHS Health e-Learning

	Raise Awareness of Professional Boundaries
	Review examples of standards of conduct for NMC and HCPC registered, explaining them to colleagues
	Reflective Journal Entries Indicative of Heightened Awareness
	2 months
	Internet resources, academic advisors


This strategy will be monitored monthly to assess whether it is successful, as any changes that may be needed could be necessary at that point. I would be more prepared for the role of a healthcare support worker, as well as be an asset to a care team, as I work to correct this problem myself.
[bookmark: _Toc213924555]Interview Preparations 
Possible Interview Questions and Responses 
Question: "How would you ensure respect and dignity in patient care?"
Answer: I would apply the core value of compassion from the NHS by communicating in a tactful manner, maintaining confidentiality, and involving the patient in a decision whenever possible.
Question: "Give an example of a team environment in which you have worked."
Answer: I organized work to ensure equal involvement of everyone in a group assignment, which improved teamwork and outcomes. This is an area I would apply in dealing with a team of healthcare professionals.
Question: "How do you deal with stressful circumstances?"
Answer: In order to provide safe as well as efficient patient care, I prioritize, remain calm, and go to senior staff for advice.
[bookmark: _Toc213924556]Task 2 
[bookmark: _Toc213924557]Introduction 
For ensuring safe, person-centred, and compassionate care, communication is an essential skill in health and social care contexts. According to National Health Service (NHS), building professional relationships and trust is heavily reliant upon communication (NHS Constitution, 2023). This reflection will discuss how my academic learning experience and care volunteering contributed to improving my communication skills. I shall discuss how I have progressed in both verbal and non-verbal communication, challenges faced, and finally, I shall discuss how this experience has contributed to my professional development in preparing for the job of a healthcare support worker using relevant literature.
[bookmark: _Toc213924558]Body 
Communication with clients, relatives, as well as other professionals, involves exchanging thoughts, feelings, and information (Bach & Grant, 2015). The understanding of patient needs, error reduction, as well as respect and dignity, require this (Hargie, 2011). I engaged in reflective processes as well as role-play patient interactions to promote interpersonal communication during my time in college. Initially, I struggled to maintain eye contact as well as implement active listening techniques, which contributed to an ineffective building of relationships between myself and clients. Confidence in communicating slowly grew due to the tutors' encouragement to display open body language by paraphrasing clients' utterances to demonstrate understanding.
As a means for ensuring listening and respect are communicated to patients, communication needs to involve speech. I practiced this at a senior citizens facility, where I volunteered, by speaking slowly to seniors, including those who needed hearing assistance. One of the most important facets of being an effective practitioner, as indicated by Silverman et al. (2016), is adapting communication to suit recipients' needs, which I did, as residents felt comfortable because of this trait of mine.
Engaging with patients is also impacted by non-verbal communication, including body language, gestures, and facial expressions (Egan, 2019). From my introspection, I realized that when I faced anxiety, I appeared closed in my body language at times. I adopted an open mindset, which helped as I maintained adequate eye contact, resulting in enhanced trust and cooperation. To eliminate misunderstanding, I decided to synchronize my verbal and non-verbal communication, as proposed by Argyle’s (2013) theory of non-verbal communication.
An important skill I needed in teamwork in my academic courses is clear communication in writing. I have been able to apply professional writing skills in teamwork as I engaged in writing using shared documents, which is in line with writing standards in clinical documents as stipulated by NMC (2018). Constructive criticism from other students is another skill I have faced challenges in coping with but have been able to utilize for enhancement.
In summary, I believe practice, self-reflection, as well as feedback, have bettered my communication skills. I have increased my capacity to actively listen, empathize, as well as modify my communication methods for different people, which is imperative for providing top-notch care to clients.
[bookmark: _Toc213924559]Conclusion 
In conclusion, learning to communicate effectively has played an integral part in my professional as well as personal development in the domain of health and social care. I have been able to work on my verbal as well as non-verbal communication skills in addition to understanding how I should modify myself to suit different individuals as part of my involvement in reflective learning opportunities. These skills would help me immensely in my capacity as a healthcare support worker, in addition to increasing my confidence level during my interactions with clients. I would also like to work on further improving my communication by obtaining feedback, being part of a mentorship program, as well as completing further training in communicating difficult issues in healthcare environments.
[bookmark: _Toc213924560]Task 3
[bookmark: _Toc213924561]Introduction 
For evaluating experience, identifying opportunities for development, as well as enhancing learning, reflecting is an imperative element of professional development in healthcare organizations (Jasper, 2013). Gibbs' Reflective Cycle (1988) is a structured procedure that encompasses six stages, which I shall utilize in this reflection, including description, feelings, assessment, analysis, conclusion, and action plans. The current reflection shall examine the manner in which I have developed as a result of learning from the subject of LCHS4009, primarily in the context of enhancing my cooperation and communication skills. I shall critically assess this experience in relation to my current and future development as a healthcare professional in a healthcare organization.
[bookmark: _Toc213924562]Description 
As part of an assignment in the LCHS4009 class, my team was asked to explore professional values, as well as an effective communication process, during a group presentation. Initially, my team faced issues in properly coordinating themselves for this assignment, which, in turn, led to issues in evenly distributing this work. Eventually, using online tools for communicating, creating roles, as well as regular meetings, helped in appropriately structuring our final group presentation, which received compliments from our professor regarding our teamwork and clarity of speech.
[bookmark: _Toc213924563]Feelings 
I was quite apprehensive about expressing my views because I did not know what to expect from others. As the group evolved, I gained confidence in presenting my views to everyone, as I received support from everyone in the team. When we finally presented our topic in an effective manner, I felt proud of myself because it reflected that I, along with everyone in this team, could work together to tackle initial problems. I also realized, in this process, the significance of having effective communication in a team.
[bookmark: _Toc213924564]Evaluation 
There were both positive aspects and challenging aspects to this experience. The positive is that this project enhanced my skills in leadership, time management, as well as communication skills. I also learned to be an avid learner by listening to and valuing different perspectives from other individuals working in group environments. A challenge for me, however, is dealing with different perspectives, which sometimes results in internal conflicts between individuals in a group. After careful consideration, I decided that having clear goals set, as well as maintaining open lines of communication, may prove beneficial in preventing potential conflicts of this kind during future instances of teamwork (Tuckman, 1965).
[bookmark: _Toc213924565]Analysis 
I understood how experience is transformed into knowledge by reflection using the Gibbs' model (Gibbs, 1988). According to Kolb (1984), experiential learning involves involvement in an activity followed by reflection, which enables an easy transition from actions to knowing. Having reflected upon this incident, I understood that for effective teamwork to occur, both task-based communication as well as relationship-based communication (Bach & Grant, 2015) are needed in a team. I also understood that to maintain team spirit, team members must be able to empathize, listen actively, and provide feedback to each other. This is in sync with professional values in healthcare, where patient-centered communication is critically important to provide efficient patient care (NMC, 2018). This project has enabled me to understand how reflection leads to professional development, which is underpinned by theory.
[bookmark: _Toc213924566]Conclusion and Action Plan
I realized from this experience that achieving in the classroom as well as in an organization is only possible when teamwork is optimized, as well as effective communication is established between people. I also understood from this experience that to be an expert in any kind of work, adaptability, tolerance, as well as teamwork, is essential for a person to accomplish his/her objective in an efficient manner. I would work to further build upon this by finding opportunities to organize small group discussions in future modules and placements as well.
[bookmark: _Toc213924567]Summary 
In summary, Gibbs' Reflective Cycle has enabled me to undertake an in-depth analysis of my learning experience, as I am now better informed of the benefits of learning for increased competence in problem solving, teamwork, and communication, as well as for personal development as a healthcare provider. The value of self-awareness in this level of quality learning has also emerged from this experience. I look ahead to using this skill of reflecting as I continue to learn during my healthcare training program, as I recognize that to continue to learn, grow, and provide high quality person-centered care, I must commit to this skill in my training program as I enter into my healthcare profession.
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