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SPEAKERS NOTES:

Microsoft is a technology company, which provide us with services and products that today are essential for humans, facilitating everything for us, both in work and personal life. Microsoft has many programs dedicated to making life easier, for example, in the office we can create presentations, take notes, create databases among many more.
Over the years this company has visibly improved the characteristics and functions. Some of the functions offered by the number of Microsoft programs are creating professional-looking documents, providing users tools to create almost any type of document, such as the pages of a book, business flyers, resumes, and others.
It also allows us to work with numerical data, this program was designed with the purpose of automating accounting work, which saves you a lot of time, Microsoft Excel provides is with this great tool of great importance in the world of work.
Apart from the list of Microsoft programs that we previously presented, there are others that, although not as well known, offer specialized functions and are very useful for both professionals and students. Among them are:
InfoPath: used to develop specific data entry forms in XXL 
Lync: Allows people to communicate and communicate with ease.
Visio: used to create or design diagrams.
Project: used to design and plan projects.
Skype for Business: Add up to 250 people to conduct online meetings.
Microsoft is one of the great companies worldwide and without a doubt, the great benchmark in the world of software.
So much so that on many occasions we have been able to see how they are heading towards the company as the software giant. And is that in addition to Windows itself, which is the most widely used operating system in the world, the company has many products and services that have consolidated it as a software company.
Some of the advantages of Microsoft are: installation is easy, it is multitasking and multiuser provides the ability to assign different permissions to users allows you to periodically change passwords, the system is protected from illegal access, works with remote station printers, show system error statistics, allow for different types of audits.


Conclusion: Microsoft has revolutionized our lives in many areas facilitating our lives, and it will bring us more changes over time, thanks to this company now everything is easier we can do almost everything through these devices, from meetings, virtual classes, medical appointments, and interacting with other countries, something that was not possible before, it also provides us with tools when preparing works, mathematics, readings…thanks to this, the human being has been able to progress through all the facilities that it apports.
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In the world we live in today, everything is based on technology and everything revolves around it. And it 

is thanks to technological advances that we have advanced on a large scale in recent years.

Undoubtedly, computers made life easier for us every day and, thanks to this, processes are carried out 

much faster than normal and with very low margine of error.

Several years ago, a suite of office programs called Microsoft Office was created. This software package 

designed by Microsoft simplifies the life of anyone who uses it. It is efficiently implemented in factor 

creation, job creation, brochure creation, slide creation, video creation, PDF file creation, and countless 

activities that can be done with this package. For these and many other reasons, these programs have 

been successful worldwide and are among the most widely used programs worldwide, ranking as leaders 

in their category.

Due to its constant updates and constant improvements, this set is accessible to companies and people 

who use it, with monthly or annual payment plans and guaranteed updates in the future

.
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MICROSOFT BACKGROUND

Microsoft was founded on 4 April 1975 by Bill Gates and Paul Allen in Albuquerque, New Mexico. 

Its best known products are the Microsoft Windows operating System, Microsoft office and the 

Internet Explorer and Edge browsers and video games such as Xbox. In 1980 it became associated 

with IBM which was a good computer company, they merged Microsoft with IBM computers. After 

this Microsoft created an operating System for those computers called 0S / 2 in 1985. 

In 1986 Microsoft head office was moved to Redmund and Microsoft works was also created. In 1989 

Microsoft office was created, it was different the computer programs worked separately. In 1980 they 

created Windows 3.0 and the following year it would no longer work on 0S / 2. In 1992 Windows 3.1 

was released and after this 1995 Microsoft Bob was created, which was a failure. After the internet 

boom, internet explorer was created. In 1998 Windows 98 was created and the second largest 

headquarters in India was opened, it was very successful so they launched operating systems such as 

Windows 2000, Windows Vista, Windows 7 and Windows 10. Currently the company is located in 102 

countries and its revenues they are above the 93.820 million dollars and a trillion in 2019.
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Challenges before introducing Modern Technology 

Computing 

The right operating system delivers innovative features while minimizing complexity. Microsoft Windows® 10 leverages 

cloud capabilities to provide robust security, simple device management and automatic updates.

Productivity

User-friendly business software efficiently fuels everything from solo projects to major team efforts. You can tackle any 

item on your to-do list when you’re armed with apps such as Office 365®, Office, Project and Visio®.

Mobility

Microsoft offers a range of tools that modernize your work environment without sacrificing security or efficiency. 

Boost remote productivity with access management solutions and Enterprise Mobility + Security.

Customer experience

Transforming your software will benefit your clients, as well as your teams. Dynamics 365® customer relationship 

management applications and Visual Studio® development tools power new opportunities for connection
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Organizations on the quest to digitally transform their entire customer journey realize the important role 

product telemetry can play in terms of monitoring and learning from interactions a customer may have with 

connected products or services. These lessons help organizations to better understand customer expectations 

and then deliver more personalized experiences.

Dynamics 365 Product Insights is a new application to the portfolio that can bring insights from connected 

physical products and give visibility into product performance and customer interactions so organizations can 

build richer relationships and improve engagement.

Ecolab has been working with us in early development stages as they seek to improve operational efficiencies 

at nearly three million customer locations in more than 170 countries.

Previously, Ecolab struggled in the “signal collection” phase with disjointed data sets making integration of 

that data even more challenging. They needed an end-to-end solution for reactive and proactive repairs of 

their products. Looking at just one example – their Internet-connected commercial dishwashers— Ecolab will 

now be able to use Dynamics 365 Product Insights to identify anomalies, like an unexpected drop in water 

usage for a certain model range, and then analyze that data in real time to narrow down to specific model and 

firmware. Now, in a matter of minutes, they’ll be able to identify a solution to a product performance issue 

that used to be very time consuming or even impossible to uncover.

Ultimately, with Dynamics 365 Product Insights, Ecolab will be better positioned to unify development, 

deployment and usage data to get a view of their products; market, sell and better support their products; 

and then be more proactive with customers to optimizing their experience

.

Insights 

of

Modern Technology Introduced


Microsoft_PowerPoint_Slide5.sldx
Organizations on the quest to digitally transform their entire customer journey realize the important role product telemetry can play in terms of monitoring and learning from interactions a customer may have with connected products or services. These lessons help organizations to better understand customer expectations and then deliver more personalized experiences.

Dynamics 365 Product Insights is a new application to the portfolio that can bring insights from connected physical products and give visibility into product performance and customer interactions so organizations can build richer relationships and improve engagement.

Ecolab has been working with us in early development stages as they seek to improve operational efficiencies at nearly three million customer locations in more than 170 countries.

Previously, Ecolab struggled in the “signal collection” phase with disjointed data sets making integration of that data even more challenging. They needed an end-to-end solution for reactive and proactive repairs of their products. Looking at just one example – their Internet-connected commercial dishwashers— Ecolab will now be able to use Dynamics 365 Product Insights to identify anomalies, like an unexpected drop in water usage for a certain model range, and then analyze that data in real time to narrow down to specific model and firmware. Now, in a matter of minutes, they’ll be able to identify a solution to a product performance issue that used to be very time consuming or even impossible to uncover.

Ultimately, with Dynamics 365 Product Insights, Ecolab will be better positioned to unify development, deployment and usage data to get a view of their products; market, sell and better support their products; and then be more proactive with customers to optimizing their experience.





    Insights of Modern Technology Introduced












image7.emf
Impact of modern technology introduced

•

Over a billion PCS are now in use in businesses and homes around the world.

•

Tools like Windows, Office and MS Paint. Microsoft is essential to the modern world. Used by 

developers, businesses and consumers

•

Helps the educational system around the world. Ex: Windows 10 S and Surface Laptop.

•

Global influence - provide education support, health care efforts and other philanthropic global 

work via the Bill and Melinda Gates Foundation.

•

Investing in future. New PCs category: Windows 10 on ARM (https://youtu.be/PwZl0xYemF0) 

•

Carbon negative: By 2030 Microsoft will be carbon negative, and by 2050 Microsoft will remove 

from the environment all the carbon the company has emitted either directly or by electrical 

consumption since it was founded in 1975.

POSITIVE:
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NEGATIVE:

-Privacy issues: Is AI-driven camera technology that can recognize, people, places, things, and activities and 

can act proactively has a profound capacity for abuse by the same governments and entities that currently 

employ Microsoft services for less nefarious purposes.

-Bugs and system crush: Like any other modern technology microsoft has plenty of system failure and 

software bugs or crashes.

Impact of modern technology introduced
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Lessons Drawn From the Case Study

Difference between moder and traditional 

technology

Why modern technology is important to Microsoft?

Microsoft is a modern technology itself  and the mother of all modern 

technology. Microsoft is responsible for inventing the world most successful 

processor. Microsoft provide hardware and software for most of the modern 

technology like Facebook, Instagram, Twitter etc.  Microsoft don’t need any 

other modern technology  to function or improve. NO MICROSOFT, NO 

PARTY!!!.

Consequence of no using modern technology?

The only thing Microsoft has to worry is having access to the people. That’s 

why Microsoft launch Airband project who will provide internet to millions of 

people around the world in countries like Ghana, India, Kenya and even in 

some states from America like California. 

https://www.microsoft.com/en-us/corporate-

responsibility/airband
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CONCLUSIONS

•

Microsoft Corporation is a multinational technological based in Redmond, Washington 

•

It was developed by Paul Allen and Bill Gates on April 4, 1975.

•

Microsoft is the acronym for Microcomputer and software

•

Microsoft develops, manufactures, and produces software and electronic equipment. It is most used products 

are the Microsoft Windows operating systems and the Microsoft Office suite, which have an important 

position in the world of computing.

•

Microsoft is renowned for it is Office software package for computers. Theses offer various functions that are 

useful in the professional and private environment. Each program provides a unique set of opinions that can 

help the user carry out a wide variety of tasks, from spreadsheets and documents to presentations
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•

Microsoft facilitates all the activities you can do on your computer or mobile devices.

•

Multiple and useful functions that allow you to visualize, build charts and analyse information.

•

It has a wide range of programs such as: word, excel, PowerPoint, outlook, access, publisher and one note among 

others.

•

The business world depends on many types of programs to do it is job. Businesses produce documents in word 

processors, calculate profit and loss in spreadsheets, and the communicate via email. Being able to easily transfer 

information between all programs avoid duplication of effort. The Microsoft Office is one of the programs that helps 

in this type of situation

•

The main product of Microsoft is the operating system Window 10 and the Office. However, the Redmond's have 

many other products and services, some of them are: Windows 10 Home, Window 10 pro, Windows 10 Education.
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•

This company that creates applications help students and teachers, it also offers self-study courses for all kinds 

of people, it also offers free tools for an education with a very good method of self-learning

•

Microsoft is important and for many more relevant. It was able to make the computer available for everyone. In 

the end one of the most important goals within the industry is that people can access technology in a massive 

way
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