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1. Introduction
This portfolio explores the learning I developed throughout the BMHP5015 module, focused on employability, personal branding and professional identity within the health and social care sector. The module encouraged me to reflect on my strengths, values, and areas for development, and how these shape the way I present myself both personally and professionally. Through online activities and guided reflections, I gained a clearer understanding of how employers perceive candidates and how building a consistent and authentic personal brand can support long-term career growth (Dacre Pool & Sewell, 2007).
The module also highlighted the importance of emotional intelligence, communication, continuous learning and resilience, which are essential for effective and ethical practice in health and social care (Skills for Care, 2022). Understanding that employability is not only about qualifications but also about attitude, confidence and professional behaviour helped me redefine how I see myself as a future practitioner. This portfolio reflects on the module content, the job role I selected, and the skills required for sustainable employment in the sector.
2. Job Role Description and Person Specification – Analysis
The Social Prescribing Link Worker role focuses on supporting individuals to improve their wellbeing through personalised non-clinical interventions. SPLWs work within Primary Care Networks and collaborate with GPs, nurses, mental health teams, and voluntary organisations to help people access social, emotional, and practical support (NHS England, 2022). Rather than providing medical treatment, the role empowers service users to manage their health by connecting them with community services, group activities, and peer support. The job description highlights responsibilities such as building trust, goal setting, motivational interviewing, and delivering person-centred support.
The person specification outlines essential employability skills, including empathy, active listening, communication, cultural awareness, and professional boundary management. These skills are crucial when working with vulnerable individuals, as practitioners must balance emotional connection with ethical distance to prevent dependency and protect their own well-being (Maslach & Leiter, 2016; Kinman & Grant, 2020). The role also requires resilience, digital record-keeping, time management, and working effectively in partnership with other agencies, reflecting the increasing complexity of modern health and social care practice and the need for integrated teamwork (Featherstone et al., 2018).
Overall, the job description demonstrates that a Link Worker must combine emotional intelligence and strong organisational skills to provide effective support. The expectations of the role align with current research that emphasises communication, resilience and boundary awareness as essential for sustainable professional practice (NHS England, 2022; McFadden et al., 2021).
3. Employability Skills Required for the Role
The Social Prescribing Link Worker position requires a blend of interpersonal, reflective and practical skills. Communication is one of the most essential employability skills in the sector, as practitioners must build trust, explain information clearly, and tailor their communication to diverse service users (Kilpatrick, Johns & Lewer, 2021). Active listening and empathy are central to motivational interviewing and promote positive relationships by helping individuals feel understood and supported (NHS England, 2022). Cultural competence also plays a key role, ensuring that care remains inclusive, accessible and respectful in multicultural contexts (Tervalon & Murray-Garcia, 1998).
Emotional intelligence and the ability to manage professional boundaries are particularly important. Research shows that unclear emotional boundaries may lead to stress, emotional exhaustion and reduced decision-making capacity (Maslach & Leiter, 2016; Kinman & Grant, 2020). Maintaining boundaries supports both ethical communication and practitioner wellbeing, preventing dependency and protecting staff from burnout in emotionally demanding environments (NICE, 2021). These concepts link closely to my previous research, which demonstrated the connection between boundaries, communication and sustainable wellbeing in professional practice.
Practical employability skills are also essential. Link workers must manage caseloads, prioritise tasks, meet deadlines and record information using digital systems confidently. NHS England (2020) notes that digital literacy and time management are key expectations in modern care roles. Multi-agency collaboration further requires teamwork, adaptability, and professional communication across different services (Featherstone et al., 2018).
In summary, the role requires strong communication, empathy, cultural awareness, emotional intelligence, resilience, digital skills and organisational confidence. These expectations reflect the wider priorities of the contemporary health and social care workforce, where professionalism, adaptability and person-centred values are essential for effective practice (NHS Leadership Academy, 2020).

4. Findings / Results:
The literature reviewed for this study highlights three core themes regarding the relationship between emotional boundaries, professional well-being and communication within UK health and social care settings.
Theme 1: Boundary Awareness and Well-being:
Several studies emphasise that clear emotional boundaries are strongly associated with reduced stress levels, lower burnout risk and improved job satisfaction among health and social care staff. Kinman and Grant (2020) found that early-career social workers with strong boundary awareness reported higher emotional resilience and greater psychological well-being. Similarly, Maslach and Leiter (2016) identify emotional exhaustion as a central consequence of blurred boundaries, noting that prolonged emotional strain can lead to depersonalisation, reduced empathy and workforce attrition. The NHS Staff Survey (2023) reinforces this concern, reporting that emotional pressure remains a leading contributor to staff sickness absence across the sector. These findings suggest that boundary awareness is not simply a personal characteristic but a protective factor that supports long-term workforce sustainability and prevents burnout-related turnover.
Theme 2: Communication and Professionalism
The literature indicates that emotional boundaries directly influence communication effectiveness and the quality of professional relationships. Featherstone et al. (2018) argue that blurred emotional boundaries risk shifting the practitioner-client relationship from professional to personal, potentially reducing objectivity and compromising safeguarding. 
Brandon et al. (2020) similarly reported that boundary confusion was a contributing factor in communication failures identified during serious case review analyses. The evidence suggests that maintaining appropriate emotional distance supports clearer professional judgement, informed decision-making and consistent communication across multidisciplinary teams.
Conversely, excessive emotional detachment can damage rapport and reduce trust, particularly among vulnerable populations who rely on emotional connection for engagement.
Theme 3: Organisational Support, Supervision and Leadership
Across the reviewed evidence, organisational support consistently emerges as essential for maintaining healthy emotional boundaries.
McFadden et al. (2021) found that the emotional consequences of the COVID-19 pandemic intensified boundary challenges due to remote consultations and staff shortages. Their research highlights the importance of supervision, reflective practice and resilience training in supporting practitioners to manage emotional labour. Maslach and Leiter (2016) argue that preventing burnout requires systemic interventions rather than individual coping alone. The NHS Long-Term Workforce Plan (2023) reinforces this by prioritising staff well-being, compassionate leadership and psychological safety as key workforce retention strategies. The literature, therefore, positions emotional boundaries not as an individual problem but as a shared organisational responsibility requiring leadership awareness, policy implementation and protected time for reflection.
5. Summary of findings
Together, these themes demonstrate that emotional boundaries play a crucial role in shaping professional wellbeing, communication quality and the overall safety of health and social care practice. Clear and well-managed boundaries support emotional resilience, professional judgement and structured, respectful relationships with service users. In contrast, blurred or unsupported boundary management contributes to emotional fatigue, communication breakdown and increased organisational risk. These findings highlight the importance of system-level support, effective supervision and compassionate leadership in recognising and managing emotional labour within the sector.
6. Discussion
The findings discussed in this portfolio highlight the central role that emotional boundaries play in shaping professional well-being, communication quality and sustainable employability within health and social care practice. The three key themes identified (boundary awareness and well-being, communication and professionalism, and organisational support) are strongly interconnected and particularly relevant to the Social Prescribing Link Worker role.
Firstly, the relationship between emotional boundaries and well-being is especially significant in roles that involve sustained emotional engagement with vulnerable individuals. Social Prescribing Link Workers are required to build trusting relationships while supporting people facing complex social, emotional, and mental health challenges. The evidence suggests that without clear boundary awareness, practitioners may experience emotional exhaustion and reduced resilience, increasing the risk of burnout (Maslach & Leiter, 2016; Kinman & Grant, 2020). This reinforces the importance of emotional intelligence and self-regulation as core employability skills, supporting both personal sustainability and safe practice.
Secondly, the findings confirm that effective communication is closely linked to boundary management. Clear emotional boundaries support professional judgement, ethical decision-making and consistent communication, particularly within multidisciplinary teams (Featherstone et al., 2018; Brandon et al., 2020).
For a Social Prescribing Link Worker, this is essential when working across Primary Care Networks, voluntary organisations and community services. Maintaining appropriate boundaries enables practitioners to communicate empathically without becoming over-involved, supporting person-centred care while preserving professional accountability (NHS England, 2022).
The discussion also highlights the importance of organisational support in enabling practitioners to manage emotional labour effectively. The literature demonstrates that supervision, reflective practice and compassionate leadership are critical in supporting boundary awareness and emotional well-being (McFadden et al., 2021; NHS Long Term Workforce Plan, 2023). This suggests that employability in health and social care is not only dependent on individual skills but also on working within organisations that value psychological safety and staff well-being. For future practitioners, understanding the role of leadership and organisational culture becomes an important aspect of career planning and professional identity development.
Overall, these findings align closely with the learning outcomes of the BMHP5015 module, particularly in relation to emotional intelligence, resilience and sustainable employment. Developing boundary awareness supports not only effective communication and ethical practice but also long-term employability by reducing emotional strain and enhancing professional confidence. This discussion demonstrates how theoretical learning and evidence-based practice can be applied directly to real-world job roles within the health and social care sector.
7. Implications for Practice and Personal Reflection
The findings explored in this portfolio have important implications for both professional practice and my personal development as a future health and social care practitioner.
In particular, the emphasis on emotional boundaries, communication and well-being has helped me understand how employability is closely linked to self-awareness, emotional intelligence and resilience.
As a future Social Prescribing Link Worker, I recognise that my role would involve working closely with individuals experiencing complex social, emotional and mental health challenges. This requires the ability to build trust while maintaining clear professional boundaries to prevent emotional over-involvement and dependency (NHS England, 2022).
Reflecting on this has helped me recognise the importance of monitoring my emotional responses and seeking supervision when needed, rather than managing emotional demands alone. Research suggests that reflective practice and supervision are essential in supporting boundary awareness and protecting practitioners' well-being (Kinman & Grant, 2020; McFadden et al., 2021).
This module has also strengthened my understanding of communication as a key employability skill. Effective communication is not only about empathy but also about clarity, professionalism and ethical decision-making (Kilpatrick et al., 2021). Maintaining appropriate boundaries allows practitioners to communicate compassionately while remaining objective and accountable.
This insight links closely to my previous academic work on emotional boundaries, reinforcing my interest in well-being and sustainable practice within health and social care.
On a personal level, this learning has encouraged me to prioritise self-care, resilience and emotional regulation as a part of my professional identity.
Understanding that well-being directly influences performance, decision-making and ethical behaviour has reshaped how I view long-term employability (Maslach & Leiter, 2016; NICE, 2021). Going forward, I aim to continue developing these skills through training, reflective learning and practical experience, recognising that sustainable employment requires both professional competence and emotional balance.
8. Conclusion
This report has demonstrated how the BMHP5015 module has contributed significantly to my understanding of employability, personal branding and professional identity within the health and social care sector. Through reflection on the Social Prescribing Link Worker role and relevant academic literature, I have developed a clearer awareness of the skills required for sustainable and ethical practice.
The assignment highlighted that employability extends beyond qualifications and includes emotional intelligence, communication, resilience and boundary awareness. The findings emphasised that emotional boundaries play a central role in supporting practitioner well-being, effective communication and safe professional relationships. Clear boundaries protect both service users and professionals, while organisational support, supervision and compassionate leadership are essential in sustaining these practices.
Overall, this module has helped me align my personal values, academic learning and career aspirations. It has strengthened my confidence, encouraged reflective thinking and clarified the steps I need to take to develop as a future health and social care practitioner. By integrating theory with practical application, this report demonstrates how personal branding and employability skills can support long-term professional growth and sustainable employment within the sector.
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