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Introduction: 

Complementary therapies have been around for many years and are said to be exceedingly good alternatives to medications. According to Ernst (2000) complementary therapies are a different approach to conventional and mainstream medicine and are said to be exceedingly beneficial for many individuals. Each different therapy and treatment are useful in its own way to different individuals depending on what the issue is; therefore, this is the reason as to why complementary therapies (CAMs) is such a wide variety.  This written assignment will evaluate the current regulation that Is in place for complementary therapies. Self-regulation and voluntary regulation will be examined throughout the assignment as well as legislation and why legislation and regulations are required as essential for many different reasons. The difficulty of regulating complementary therapies all over the world will also be discussed thoroughly. The first section of the assignment will discuss what is considered as legislations and why they are required, then moving onto discuss how regulations are introduced and why regulations are put in place. The assignment will then move onto examine the reason why a lot of complementary therapies are often unregulated due to the amount of research that currently exists. Lastly, the assignment will move onto discussing potential future recommendations for the improvement of statuary and voluntary regulation bodies. 


Main body: 

Complementary therapies as well as alternative therapies are now becoming more commonly used over the past couple of decades. However, many different practitioners within the United Kingdom alone are exceedingly unregulated. This is where legislation introduced by the government becomes crucial as it encourages the introduction of regulations within businesses and industries such as complementary therapies and alternative therapies. According to the World Health Organisation (WHO) legislations are essential as they implement environmental and health related laws and policies. Legislation in essence is a law or series of laws implemented by the government or governing bodies. The reason as to why legislations are considered essential as they set out guidelines and standards to help protect not only practitioners and clients but also the public at large. An example of such protective legislation is the data protection act 1998 which requires safely storing and protecting clients/patient’s data and maintaining one’s confidentiality. 
According to Gall (2013) statutory regulation refers to professionals that are to be registered with a professional regulatory body by law. No matter how big an industry is they all must comply to specific laws and regulations. The advantages of regulations being put in place is that they are there for an important reason, this being that they help to protect one’s business, employees as well as potential customers. Davis (2018) identifies that regulations are considered to be essential in order to protect all within a business and the business itself. Regulations are considered to be standards and rules put into place by different industries and businesses themselves to ensure the safety of both practitioners and patients by eliminating potential risks associated with in that industry (Gasior, 2020).This does not only apply to the individuals themselves, but also applies to equipment and medicines.  Thousands of people all over the world use complementary therapies and medicines. Despite these complementary therapies being so successful for many individuals, for some people they often are not successful. There are many different health risks and complications from these alternative and complementary therapies, but due to complementary therapies not having much regulations in place, these health risks are often not made clear. The disadvantages of not having these regulations in place can mean that the practitioner may not stick to basic standards or confidentiality. Confidentiality is considered as a duty of care within any health and social care background such as complementary therapies. O’Brien and Chantler (2020) identify that providing confidentially is a form of respect to a patient/client and should be considered as a duty by all professionals within health and social care. Confidentiality allows patients and clients to have the choice on how personal information about themselves is disclosed and whether or not they would like that information to be kept between the practitioner and themselves. 
According to Mills (2001) many practitioners within the United Kingdom alone are hugely unregulated. The current situation within the United Kingdom is for legal practitioners to set themselves up within a large variety of healthcare professionals as long as they do not claim to be registered medical practitioners.  

Statuary legislation and voluntary regulation can often be mistaken for being the same thing, however there are many important differences within these two different sectors. According to GovUk (2020) statutory legislation is a written law which is normally passed by a body of legislation and then set by the government. Wallace (2012) identifies that voluntary regulation is often drawn up and enforced by an appropriate body within that professional industry. Therefore, both statutory legislation and voluntary regulation have their main differences. Statutory legislation are laws set by the government in which all industries and practitioners must follow in order to ensure the safety of the overall environment and for all individuals. However, voluntary regulation are guidelines and standards set by a professional that all individuals within that industry must follow, these regulations are often set by an individual with a high role within that industry. These regulations and legislations enforced by both the government and professionals are in place for a number of important reasons. 

when it comes to regulation within complementary therapies, many of the different therapies are still left unregulated. There are many different reasons as to why complementary therapies tend to not have regulations in place, one being they tend to be much more difficult to regulate due to limited amount of research that currently exists. It is not possible to put regulations into place for a complementary therapy if there is no extensive research available. Putting in regulations without the correct research could result in the wrong regulations being put into place which could possibly result in making that situation and that complementary therapy much worse instead of making positive improvements. Zarah (2020) identifies that having research is essential, especially within healthcare as it can find out what sort of treatments work best for different individuals as well as finding out information and answers to things that are unanswered. Lewith (2012) acknowledges that there is lack of good quality research for a lot of complementary therapies which can often be a major problem when it comes to the importance of laws and regulations and how it is often a struggle to provide or legislate without good medical information.  Anyone can decide to take up training when it comes to the many different forms of complementary therapies, this means that not all practicing complementary therapies are qualified. Often people will not have the knowledge on weather that practitioner is actually qualified and registered with a professional body. Anyone can claim that they are a professional complementary therapist as they may have taken up training on an online course, however without the correct training and being registered it could pose risks to both that practitioner as well as the individual seeking that complementary therapy. 
 Most complementary therapies are regulated by special laws and all those who practice these different complementary therapies have to adhere specific standards as well as codes of practice. due to many practitioners within complementary therapies not being regulated, it means potential clients/patients must find out and research well what that therapy entails, any side effects or risk and weather that practitioner is fully qualified to be practising that specific complementary therapy. The National institute for health and care excellence (2020) also suggest for the individual seeking a specific complementary therapy to ensure they are aware on weather that practitioner has the expected qualifications to carry out that practice. This would come under statutory professional regulation. Complementary therapies such as osteopathy and chiropractic are often regulated in the same way. However, there is no current statutory regulation for many other complementary therapy practitioners. This form of regulation ensures that all practitioners who are registered are correctly and properly qualified as well as ensuring that all practitioners practice safely and follow the set of standards and guidelines that are set to them. Regulatory bodies are able to help an individual seek a fully qualified and registered practitioner. 

The reason as to why it is also so important for complementary therapies to have regulations in place is to ensure all practitioners are following the General data protection regulation. According to Groot (2019) the general data protection regulation (GDPR) is a legal framework that aims to set out specific guidelines for collecting and processing personal information of clients and patients.  Palmer (2019) identifies that the GDPR is consists of overall confidentially of all clients and patients by keeping personal data stored safely and correctly such as on a password secured computer or in a locked filing cabinet. The GDPR also consists of consent forms, non-maleficence, safely handling the transfer of data and overall safeguarding the processing and movement of an individual’s personal data (Information commissioner’s office, 2020). This is essential within complementary therapies when regarding a client’s personal data. If a practitioner practising a specific complementary therapy is unregulated then this means they may potentially not follow the standards and regulations of the general data protection regulation which may put that patient/client at risk of having their personal information and data being exposed.  Having all these different legislations and regulations put in place by the government and governing bodies are exceedingly important for both that industry and potential clients and patients. Regulations are put into place for a reason and therefore everyone involved within that industry/business should aim to follow the regulations set for everyone’s benefit and most importantly for everyone’s safety (Sujan and Johnson, 2015). Having these legislations and regulations within complementary therapies can make a positive contribution to both the practitioners and client as it increases fairness and confidentiality between them both. It also ensures the safety of the practitioner’s industry and business as well as the safety for the client by the use of safe and clean equipment and when it comes to carrying out the actual procedure/therapy. 


Recommendations: 

In order to improve regulation within complementary therapies, there are many possible recommendations that could be taken into consideration such as the following: 

1. More public information on regulation and legislation: This could be exceedingly useful in many of ways. By providing the general public with more information on regulation and legislation it allows individuals to have knowledge on the importance of them when it comes to wanting to receive a form of complementary therapies. Regulations are put in place for a reason, thus being that they help protect both an industry as well as the potential clients and patients. When it comes to an individual wanting to seek a form of complementary therapy, if that individual is well knowledged on why regulations are so important it gives them an advantage on searching a professional and fully qualified practitioner to carry out that complementary therapy in order to receive the best and professional treatment as well as increasing their safety. 

2. To ensure all practitioners carrying out complementary therapies are fully qualified: This recommendation is an important recommendation for a number of different reasons. As previously stated within the assignment, anyone can practice complementary therapy and consider themselves as a professional. However, this is often an issue when it comes to regulations and legislations. If an individual practising complementary therapies is not fully qualified but is still offering their services to individuals it could arise a number of problems. Safety is a huge factor when it comes to practising complementary therapies, if that individual is not fully qualified then that means they haven’t had all the correct training which could propose health risks to potential clients. It also means the individual practising complementary therapies has no regulations in place which means legislations such as the data protection at 1998 and regulations such as the General data protection regulation are not in place, which could put a client at risk of having all their personal information and data exposed. Therefore, all individuals wanting to carry out complementary therapies should be fully qualified which then means they must have followed legislations and have regulations in place for the safety of their business and their clients. 

3. For more information and help to be available for an individual seeking to find a professional complementary therapist: Linking in with recommendation 2, if there was more information and help available to individuals seeking to find a professional complementary therapist it would ensure a lot of safety for that potential client. With there being many complementary therapies available with no regulations in place it is putting that individual at risk for many potential problems. By there being more help on this it is allowing an individual to be aware of their potential risks and then allowing them to make their own formed decision. 




Conclusion: 

Throughout this written assignment legislation and regulation for complementary therapies has been thoroughly examined as well as briefly discussing the difference between statutory legislation and voluntary regulation. Legislation is a law that is made and passed by the government that all industries and businesses must follow such as the Data protection act 1998. Regulation is then introduced from legislations; regulations are standards and guidelines set by professionals within that specific industry that helps to protect the industry itself as well as all individuals within that industry such as potential clients/patients. The assignment then examined why some complementary therapies are more difficult to regulate due to limited amount of research that currently exists. Without the correct information and research available it is difficult to regulate a complementary therapy without knowing what type of regulations are needed within that practice, as putting in the wrong regulations could potentially make the practice/therapy a lot worse. The general data protection regulation was also discussed within the assignment. The general data protection regulation is a set of guidelines and strategy’s put in place to protect the processing and movement of an individual’s personal and confidential data, this could be achieved by consent forms, password secured computers and safely moving and transferring one’s personal data. Lastly, the assignment then moved onto discuss potential recommendations for regulation within complementary therapies. One recommendation could be to ensure all practitioners carrying out a complementary therapy and passed as a professional and are fully qualified in order for them to have regulations in place. 






















References

2020. How CAM Is Regulated. [online] Available at: <https://www.ibdrelief.com/learn/treatment/complementary-therapies/how-cam-is-regulated> [Accessed 9 July 2020].

Davis, M., 2018. Government regulations: do they help businesses? investopedia, [online] Available at: <https://www.investopedia.com/articles/economics/11/government-regulations.asp> [Accessed 9 July 2020].
 
Ernst, E., 2000. The role of complementary and alternative medicine. Complementary medicine, [online] pp.1-5. Available at: <https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1118903/#__ffn_sectitle> [Accessed 9 July 2020].

Gall, G., 2013. Statutory regulation and employment relations. industrial law journal, [online] 43(2), pp.218-220. Available at: <https://academic.oup.com/ilj/article-abstract/43/2/218/2724341> [Accessed 8 July 2020].

Gasior, M., 2020. what is regulatory compliance and why is it important? powerdms, [online] Available at: <https://www.powerdms.com/blog/regulatory-compliance-important/> [Accessed 9 July 2020].

Groot, J., 2019. What is the general data protection regulation? Digitalgurdian, [online] Available at: <https://digitalguardian.com/blog/what-gdpr-general-data-protection-regulation-understanding-and-complying-gdpr-data-protection> [Accessed 9 July 2020].

Health and safety executive.gov. 2020. Statutory Instruments (Regulations) Owned and Enforced By HSE/Local Authorities. [online] Available at: <https://www.hse.gov.uk/legislation/statinstruments.htm> [Accessed 9 July 2020].

information commissioner’s office. 2020. Guide to The General Data Protection Regulation. [online] Available at: <https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-
protection-regulation-gdpr/> [Accessed 7 July 2020].

Legislation.gov.uk. 2020. Legislation API. [online] Available at: <http://www.legislation.gov.uk/index> [Accessed 9 July 2020].

Lewith, G., 2012. Why we need to research the use of complementary medicine. The Guardian, [online] Available at: <https://www.theguardian.com/healthcare-network/2012/nov/29/complementary-alternative-medicine-research-regulation> [Accessed 9 July 2020].

Mills, S., 2001. Regulation in complementary and alternative medicine. Integrated medicine, [online] pp.1-4. Available at: <https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1119419/#__ffn_sectitle> [Accessed 9 July 2020].

National institute for health and care excellence. 2020. Complementary Therapies, Information For The Public. [online] Available at: <https://www.nice.org.uk/guidance/cg57/ifp/chapter/Complementary-therapies> [Accessed 9 July 2020].

O'Brien, J. and Chantler, C., 2020. Confidentiality and the duties of care. Journal of Medical ethics, [online] 29(1), pp.1-3. Available at: <https://jme.bmj.com/content/29/1/36> [Accessed 9 July 2020].

 Palmer, D., 2019. What is GDPR? everything you need to know about the new general data protection regulations. ZDNet, [online]

Sujan, M. and Johnson, C., 2015. Should healthcare providers do safety cases. Science Direct, [online] 84, pp.181-189. Available at: <https://www.sciencedirect.com/science/article/pii/S0925753515003501> [Accessed 9 July 2020].
Wallace, M., 2012. The regulator: voluntary regulation in healthcare. Kingsley Napley, [online] Available at: <https://www.kingsleynapley.co.uk/insights/blogs/regulatory-blog/the-regulator-voluntary-regulation-in-healthcare> [Accessed 9 July 2020].

World Health Organisation. 2020. Legislation and Regulation. [online] Available at: <https://www.who.int/heli/tools/legis_regul/en/> [Accessed 9 July 2020].

 Zarah, L., 2020. 7 reasons why research is important. Owlcation, [online] Available at: <https://owlcation.com/academia/Why-Research-is-Important-Within-and-Beyond-the-Academe> [Accessed 9 July 2020].


image1.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




