MODULE TITLE: Employability and Career Development 
MODULE CODE: LCLM 4004 
ASSESMENT: PORTFOLIO OF WRITTEN TASKS 
STUDENT NAME: Wojciech  Michal Biernacki 
STUDENT NUMBER: 2511133
LECTURER'S NAME: Dr. Inderjit Grewal



Task 1 - Job Advert Comparison and Key Skills
For my future career, I am interested in working in the security industry. I selected two job advertisements that are related to this profession. The first position is Contract Support Officer at Norse Security, and the second position is Premises and Security Officer at Breckland Council. Both roles involve responsibility for maintaining a safe and secure environment and working with different people.
The Contract Support Officer position at Norse Security requires a person who is reliable, professional and able to communicate effectively. Important skills for this role include good customer service, attention to detail, problem-solving and the ability to work independently and as part of a team. Knowledge of health and safety and security procedures is also important because a security officer may need to respond to different situations and protect people and property.
The Premises and Security Officer position at Breckland Council requires many similar skills. The advertisement states that the successful candidate should be proactive and reliable, with excellent organisational, problem-solving, interpersonal and communication skills. The person should also be able to manage a varied workload and respond quickly and calmly to changing priorities. Another important requirement is the ability to deal confidently with conflict and remain calm under pressure.

Task 2 - Self-Assessment and Evidence of Readiness
SWOT Analysis
Completing a SWOT analysis has helped me understand my current strengths and weaknesses, as well as the opportunities and threats that may affect my future career. My career goal is to work within the security industry and develop my experience over time. I already have skills from my previous and current employment that could be useful in this sector, but there are also areas that I need to improve.
Strengths
One of my main strengths is that I am reliable and hardworking. In my current position as a Production Operative at Ingram Micro, I am expected to complete my responsibilities correctly and meet daily targets. This requires me to manage my time and remain focused throughout my shift.
Another strength is teamwork. In production, I work with other employees to achieve daily targets and maintain the required quality standards. My previous construction experience also required teamwork because I regularly supported other workers and followed instructions from supervisors. These experiences have taught me that communication and cooperation are important when people are working towards the same goal.
I also consider health and safety awareness to be one of my strengths. During my construction work, I had to follow safety procedures, use appropriate PPE and keep working areas free from hazards. In my current job, I also follow workplace health and safety procedures. This experience would be useful in security because protecting people and maintaining a safe environment are important responsibilities.
Another strength is my ability to communicate in Polish and English. Being bilingual could be useful when working with members of the public from different backgrounds. I also have customer service experience from my previous work as a Strawberry Seller, where I communicated directly with customers and dealt with their questions.
Weaknesses
My main weakness in relation to my future career is that I currently have limited direct experience within the security industry. Although I have experience with health and safety, customer service and following workplace procedures, I have not yet worked directly as a Security Officer. I would therefore like to gain practical experience and improve my knowledge of security procedures.
Another weakness is that I sometimes pay too much attention to detail. I like to make sure that my work is completed correctly and to a good standard, which can sometimes mean that I spend more time checking my work than necessary. I have noticed this particularly in my current job, where both accuracy and productivity are important. I am working on improving this by managing my time better and understanding when additional checking is necessary and when I can move on to the next task.
I would also like to continue improving my professional communication skills. English is not my first language, and although I can communicate effectively at work and during my studies, I would like to become more confident, especially when writing professional reports or communicating in more formal situations.
Opportunities
There are several opportunities available to support my career development. One important opportunity is completing relevant security training and qualifications. Training would help me understand the responsibilities of a Security Officer and improve my knowledge of how to respond correctly to different situations.
My studies at the University of Wales Trinity Saint David are another opportunity for development. Studying Business for the Workplace is helping me develop skills such as communication, organisation, problem-solving and understanding how organisations operate.
There are also opportunities for long-term progression within the security sector. After gaining experience as a Security Officer, I could work towards a more senior position such as Security Supervisor. This would allow me to develop my leadership and management skills and take on more responsibility.
Threats
One possible threat is competition from candidates who already have security experience and relevant qualifications. Employers may prefer applicants who have previously worked within the industry. I can reduce this threat by completing relevant training and developing transferable skills from my current employment.
Another potential threat is the demanding nature of security work. Some positions involve long shifts, nights and weekends. Security employees may also experience difficult situations involving conflict or emergencies. I would therefore need to remain flexible and continue developing my ability to work effectively under pressure.
Evidence of Readiness for Employment and Personal Advancement
I believe my previous work experience and education provide evidence that I am ready to progress towards a career in security. My current role at Ingram Micro has helped me develop reliability, teamwork, attention to detail and the ability to follow procedures. Working towards daily targets has also taught me how to organise my workload and perform effectively in a busy environment.
Evidence of Readiness for Employment and Personal Advancement
I believe my previous work experience and education provide evidence that I am ready to progress towards a career in security. My current role at Ingram Micro has helped me develop reliability, teamwork, attention to detail and the ability to follow procedures. Working towards daily targets has also taught me how to organise my workload and perform effectively in a busy environment.
My previous experience as a Construction Assistant has provided useful knowledge of workplace safety. I was responsible for following health and safety procedures, keeping work areas safe and reporting problems to supervisors. This experience is relevant to security work because Security Officers need to recognise potential risks and take appropriate action.
My customer service experience has also prepared me for working with the public. I understand the importance of remaining polite and professional when communicating with customers. This would be particularly useful in security because officers regularly interact with employees, visitors and members of the public.
Finally, my university studies demonstrate my willingness to continue learning and developing professionally. Combining education with employment requires organisation, commitment and time management. My studies are also helping me improve my professional communication and understanding of the workplace.
Overall, I believe that my existing work experience, education and personal skills provide a good foundation for starting a career within the security industry. At the same time, I understand that I still have areas to develop. By gaining relevant security experience, improving my time management and continuing to develop my professional communication, I will be better prepared to achieve my future career goals.

Task 3 - Employment Goals and Personal Development Plan
Short-Term and Long-Term Employment Goals
Based on the weaknesses identified in my SWOT analysis, one of my main short-term goals is to gain relevant experience and knowledge within the security industry. Although I already have transferable skills from my previous employment, I have limited direct experience in security. I would therefore like to complete relevant security training and find my first position within this industry. This would allow me to develop practical skills and understand security procedures in a real working environment.
Another short-term goal is to improve my time management. I sometimes pay too much attention to detail and spend longer checking my work than necessary. I want to learn how to maintain a high standard of work while completing my responsibilities more efficiently. I will achieve this by setting priorities, managing my time and reviewing my performance.
I also want to continue improving my professional communication skills, particularly in formal situations and report writing. I can achieve this through my university studies, workplace experience and regular communication in English.
My long-term goal is to build a successful career in the security industry and eventually progress into a position such as Security Supervisor. This is important to me because I want to develop professionally, gain more responsibility and improve my leadership skills.


Personal Development Plan
	Development area
	Action
	Timeline
	Resources needed
	Measurement of progress

	Security experience
	Complete relevant security training and apply for security positions
	Within 6–12 months
	Training courses, job websites and employer support
	Complete training and secure a security position

	Time management
	Set priorities and reduce unnecessary checking of completed tasks
	Next 3–6 months
	Feedback from supervisors and personal planning
	Complete tasks efficiently while maintaining quality

	Professional communication
	Practise formal English and improve report-writing skills
	Next 6–12 months
	University, workplace experience and feedback
	Increased confidence and improved written communication

	Career progression
	Gain experience and develop leadership skills towards a supervisory role
	3–5 years
	Workplace training, experience and further development
	Progress towards a Security Supervisor position




