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Introduction 

The following reflective report aims to analyse the experience and the correct way to learn, across the Academic and Employability skills module, by using a model of reflection such as Gibb’s reflective cycle in order to understand the process of writing Task 1 academic report and working as a group in the week 8. A personal development plan with feedback from peers will be introduced and discussed. 

The reflective report is defined as an analysis of an experience in the current time of an event that someone observed in the past. The essay is a personal opinion of the writer based on some facts with a balance between description and personal feelings (College Essay, 2022). 


Gibb’s reflective cycle

Graham Gibbs created the Reflective Cycle in his book “Learning by doing” in 1988, which aims to help people analyse and learn from their own experiences by following five steps: description, feelings, evaluation, conclusions, action. The cycle will be used in order to analyse the experience of writing task 1, the academic report, to understand what worked and what didn’t in order to improve the writing process for future pieces of academic papers. The steps of the model include the description of the situation by answering questions like when and where did it happen, why, who else, what happened, what was the response of the people involved and, what was the result; the feelings experienced during the event through questions such as what was the feeling before, while and after the situation took place, what other people felt about the situation and what is the feeling now; the evaluation of what worked during the event through questions such as what was positive, what was negative, what went well and what didn’t, what did other people contributed to the situation; the conclusions of the evaluation through questions such as how could this have been a more positive experience for everyone, what would you do differently, what skills need to be developed; the actions that need to be taken in the future in a similar situation and create a plan to make changes (Mind Tools, 2021).
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Image 1 – The Reflective Cycle by Graham Gibbs



Experience

Based on the reflective cycle by Graham Gibbs, I will apply all the stages of the cycle to my personal experience with writing for Task 1. The first stage of the cycle, the description, was identified in the class when the lecturer gave us the brief for the assignment and explained to us the tasks that needed to be completed for the assignment. The first task was composed of an academic report that aimed to discuss the challenges of motivating staff in the workplace and analyse different ways that staff can be motivated, such as pay, recognition and awards, additional holiday and good working conditions. After I thoroughly read the pieces of literature shared in class and other pieces I found on my own, my feelings were that I understood the tasks, and I confident that I could write the report in a clear and concise manner. After I knew exactly what I had to do, I started writing the assignment and researching further to understand the importance of the theme properly and explain it correctly in my own words. During the evaluation stage, I analysed my experience of writing the assignment, and although it was an overall positive experience because I found the information needed, there were also some negatives, such as the fact that I discovered that I need to improve further my academic writing and critical thinking in order to write nonbiased reports. In the concluding stage of the cycle, I drew up the following conclusions: I should have started working earlier on my report, I need to avoid procrastinating in the future in order to be able to ask questions in class if something is unclear, I need to develop my academic writing in order to write better reports, and I also need to study a little more the grammar to avoid making small mistakes because I am from a different country and culture. The action plan for future assignments includes starting early, reading more to have a clear picture and saving good sources, drawing up a plan for each assignment before starting it, using better references, asking questions in class in case something is unclear, finishing early in order to ask for feedback from the lecturer and learn from the grade and feedback received after submitting each new assignment.


Working in groups

University of Birmingham (2022) identifies working in groups as an effective and powerful method of learning during the studies, but also relevant to the future career and workplace. The benefits of working and learning in a group include effective and fun learning by enabling the student to see ideas and problems from different perspectives and receive feedback from peers, developing generic skills such as organisation, delegation, leadership, communication, cooperation and team working, developing social networks and encourage social interactions and developing dynamic group awareness. Some of the most relevant skills that can be learned by working in groups that are relevant both to teamwork and individual work include breaking tasks into parts, planning and time management, understanding the task through discussion and explanation, giving and receiving feedback on performance, challenging assumptions, developing stronger communication skills, tackle more complex roles, delegate roles and responsibilities, sharing diverse perspectives, holding one another accountable, receiving and giving support and encouragement, developing new approaches to solving differences, identifying effective peers to emulate and developing each person’s voice and perspective (Ebelry Centre, 2022).


Experience

	The experience of working as a group in order to create a presentation was a positive one. Working with people you don’t know can be difficult at the beginning based on the level of communication and knowledge each member brings to the group. The first step for our group was to get to know each other better and start communicating about our personal lives before getting to work. This helped us get closer to each other, trust each other and open more to the fact that we have to create a presentation together. The second step was creating a WhatsApp group for us to keep in contact outside of the University and share our ideas for the presentation. The whole group was very involved and wanted to do a good job, and we ended up with the result that we were happy about. The presentation was good, we received positive feedback, and we all learned something new. We asked each other what we did good and what we could do better in order to create the following PDP, and the main feedback for me was that I could improve my language skills, my time management and leadership skills. I personally believe that working in groups in order to create reports, presentations, or other pieces of academic work is useful now in order to develop skills such as communication and teamwork, but also is extremely useful for my future career in order to be able to adapt fast when I will get a job and start working as part of a team. It is important to understand the fact that a successful team will get the jobs done better, faster and more efficiently than a team that doesn’t want to collaborate or doesn’t have the skills necessary to work together. The feedback received for both Task 1 and 2 after submitting them to the platform will be important for me to adapt my future pieces of academic writing and ask for more guidance from lecturers. 
	

Personal development plan

	According to the Open University (2022), a personal development plan is a structured framework that a person can use in order to list the skills they have, to identify and to develop skills that one person may need, to understand what that person wants to achieve and how to get there, to focus on study, on career and personal development, to create goals, to create a source of information for CVs, job applications, interviews or even to give reasons for a possible raise and to demonstrate their capabilities for a promotion or other development opportunities. As a student, it is important to focus on developing the study area, career and employability, but also personal goals. For the purpose of this reflective report, my personal developing plan will only focus on the feedback received from my colleagues through working as a group, identifying the skills that I want and need to develop further and setting realistic goals to achieve by using the SMART framework. Creating a plan to reach the goals through using specific, measurable, achievable, relevant and time-bound goals, improves one’s ability to reach the goals, provides clarity, focus and motivation in order to succeed (Mind Tools, 2021).


PDP

	GOAL
	ACTIONS
	EVIDENCE OF ACHIEVEMENT 
	TARGET DATE

	Language skills – develop both my communication skills in English and my writing skills with a focus on academic writing
	· Participate in an advanced English class
	· Finish the chosen class with a good grade in the final exam
	· Until January 2023

	
	· Read more books in English
	· Read at least 1 hour every night for the next 3 months
	· Until July 2022 and try to keep this habit long term

	
	· Ask for feedback from lecturers and try to improve my writing skills in future university work
	· Apply the feedback I received from this assignment to my future university work and see if grades and feedback improve
	· Until the next university year

	
	· Make more international friends in order to communicate more often in English
	· Communicate more with my classmates outside of the University and invite them for a fun activity to after classes
	· Until the end of April and during the summer

	Time management – learn how to prioritise tasks and stop procrastinating when given an assignment or a specific task to do for university
	· Create a habit of making lists with tasks and set timelines in order to finish them
	· Creating checklists and checking them immediate after the task is done
	· Starting from this month and keeping this habit long term

	
	· Divide the big tasks in smaller task in order to make them easier to do
	· The tasks seem easier to deal with and they get done in the time mentioned in the list
	· Starting from this month and keeping this habit long term

	
	· Apply lists to all the things in my life and start creating small habits that will make me productive
	· Organising my daily life and achieving more on academic, personal and career level
	· Starting from this month and keeping this habit long term

	Leadership skills – learn how to take initiative and tell my opinions when working in groups
	· Get more involved in activities happening at the university 
	· Getting appraisals for my work at the university
	· During this academic year and even further

	
	· Volunteer for a cause I am interested in and share my opinions with the organiser
	· Finishing a volunteering action and receiving the feedback for my work
	· During the summer of 2022

	
	· Start organising and leading activities for my family and friends in order to get the confidence needed
	· Seeing my family and friends happy and enjoying the activities I organised
	· Starting from this month and keeping this habit long term





Conclusion 

	In conclusion, applying all the frameworks and tools learned from the university in my personal, academic and work-related life will increase my chances to get where I want to be, to achieve better results, to develop myself and my skills and to create a beautiful life for the people around me and me. Getting to know myself better will not only help me be a better and more successful person but will also help me work in a team, listen to others and take into consideration multiple opinions and solutions both in the university and the workplace. I consider that all the tools we learn now during the courses will help us grow as persons and have successful careers in the future.
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