Reflection based on Rolfe et al framework
What? (a description of the event) 
What happened?  What did I learn?  What did others do?  What did I feel?  What was I trying to achieve?  What were the results?  What was good or bad about the experience? What was effective about the learning experience? What contributions did I make to the class? 

Working as a housing officer, I often reflected on various experiences I had while assisting individuals in need. One story that stands out was of a single mother who was facing eviction. Listening to her fears and concerns allowed me to understand the urgency of her situation. I explored different housing options and connected her with local resources, which helped her secure stable housing. As a housing officer I often reflected on several concerns that came with the role. I also faced the emotional toll of supporting individuals who were in distress, which required a lot of empathy and patience. Balancing these emotional aspects with the administrative responsibilities was crucial for providing effective housing support. 







So, what? (an analysis of the event)
So, what is the importance of this?  So, what more do I need to research about this?  So, what have I learned about this?  So, what does this imply for me? So, what does this benefit me in my professional career?

This experience reinforced the importance of effective communication and empathy in my role.It’s crucial to navigate the complexities of housing regulations while providing emotional support to clients who are often in distress. Each case serves as a reminder of the impact we can have in helping individuals regain their footing and find sustainable solutions. Reflecting on my role helped me manage the emotional challenges that came with assisting clients. Acknowledging these feelings lead to better self-care, that helped me to provide more effective and compassionate support. This experience taught me the importance of self-reflection in understanding my needs and helped me grow not only in my career but also in my confidence






Now what? (proposes a way forwards following the event) 
Now what will I do?  Now what could I do?  Now what would be the best thing to do with what I learned?  Now what will I do differently next time? Now what will I implement in my professional development?
As a housing officer, I've learned the importance of effective communication and empathy in engaging with clients. Each client presents unique challenges, and I've developed problem-solving skills to address their specific housing needs. I've also recognized the impact of limited resources and funding constraints on our ability to assist those in need. I’ve gained a deeper understanding of the complications of housing regulations and the necessity of clear communication when explaining legal requirements to clients. This role has reinforced the value of compassion and perseverance, as supporting individuals through emotional distress is a significant part of the job. Overall, these experiences have shaped my approach to providing meaningful housing support.





