Title 1: 
In 2014 the College of Policing introduced the Code of Ethics into policing, this included 9 policing principles and 10 standards of professional behaviour. The first of the policing principles is ‘Accountability’, this states that all officers are answerable for any actions taken or decisions they make (Home Office 2014). This principle can be key in maintaining the willing participation of engagement between the police and the communities and is the first step in maintaining public confidence. Research conducted by The Audit Commission (2003) around the public’s perception of police accountability indicated that organisational trust is based upon personal experiences and those of their family and friends, as well as the existence of external agencies who monitor the effectiveness of these organisations. These external agencies such as the Independent Office for Police Conduct have a duty to the public to uphold these ethics and ensure accountability is met when police misconduct occurs. 
     Since the UK’s first modern police force was created in 1829, it been subject to the highest levels of scrutiny. Throughout its history critical incidents have had a detrimental effect on policing as they are capable of undermining the public’s confidence in the police. A critical incident is defined as “any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim or the community” (College of Policing 2013). Such incidents where a negative outcome occurs has a long term, damaging impact on the police service and resonate within the communities. It is imperative that forces learn from these mistakes and adapt accordingly to suit the needs of the public.

     In 2007 Fiona Pilkington took her own and her disabled daughter’s life and suffering from years of abuse from a gang of youths. This anti-social behaviour was reported to police 33 times between 1997 – 2007 and the lack of action by police drove Pilkington to despair before the tragic end of her life (Walker 2011). Police failed to link these incidents and understand the vulnerabilities in the family and therefore there was no structured response to the anti-social behaviour. This example has had long term damaging effects on the relationship between the police and the public and had led to several changes within the force. In 2014 the Anti-social crime and policing act was introduced and included a ‘community trigger’. This trigger gave a power to repeat victims of anti-social behaviour to request a case review. This review is discussed by partner agencies with the goal of forming a strategy to deal with the present issues. 

     The willingness of communities to engage with police is a crucial part of policing, without this engagement, information in which police rely on from the public can suffer short-falls and police are no longer able to predict changes in community dynamics. Public provide police with intelligence relating to local crime and vulnerability issues, without this connection it places the community at further risk due to lack of action from the police service. Fiona Pilkington is one example of many in the failings of police, the effects on the public can be explained by ‘vicarious learning theory’. Bandura (1963) explained that some learnt behaviours can occur through observing other’s behaviour and witnessing the consequences for behaving in that manner. He noted that a lack feedback for the one being observed resulted in reinforced learning for the observer. Applying this to a policing perspective, the public can hear of negative incidents involving the police through their own associations or through sources like the media. This can cause them to withdraw engagement with the police as they are less likely to see the benefits of these interactions. 

     Community policing plays a vital role in maintaining cohesion within the community and engagement with the police. Pollock and Paterson (2011) explain community policing as a range of strategies, and the primary aims are to improve engagement between police and public, provide reassurance, improve quality of service, and reduce crime and disorder.  Lowndes and Thorp (2011) note that a cohesive community is one where people have a common sense of belonging, their diversities in backgrounds and circumstances are positively valued, equal life opportunities, and there exists strong, positive relationships between people and neighbourhood organisations. Neighbourhood policing teams exist for the betterment of the community and the benefits it provides the police.  They are able to focus their attention toward community problems and apply collaborative problem solving techniques. Using problem solving frameworks such as ‘SARA’ (Scanning, Analysis, Response, and Assessment) they are able to provide a more tailored and structured response to complex neighbourhood issues to address them at the source and furthering the trust in police (Bryant et al, 2019, p. 55). Goldstein coined the phrase ‘problem-oriented policing’, this is a method of community policing in which addresses the early recognition of underlying issues within a community. It allows for the identification of repeat victims and prevention of incidents by dealing with the problem at its source (Goldstein, 1979). Fostering this method allows community teams to be proactive rather than reactive in their policing style, decreasing the visible presence of crime and disorder and restoring faith in the communities. Sir Robert Peel’s 9 policing principles explains that the test of police efficiency is the absence of crime and disorder, not the visible evidence of police action in dealing with it (College of Policing, 2014)

     Another role of the Neighbourhood policing team is to gather information and intelligence to help better understand the community tensions. Community tension is described as “a state of community dynamics with the potential to lead to disorder, threatening the peace and stability of communities or raise the levels of fear and anxiety in the whole, or a part of the local community.” (Institute of Community Cohesion, 2010). The way in which police are able to engage with the community is to integrate themselves within and maintain professionalism, transparency and openness in the way they are tackling local issues. A key tool is the community impact assessment, this allows police to identify community issues and needs, thereby enhancing their response which is more suitable to the public’s needs.  

     In summary, through utilisation of community policing and the strategies involved, police can further understand the needs of a community. This allows for the identification of vulnerabilities within the community and the implementation of an enhanced, tailored response. Overall, increasing the public’s perception of safety, reducing crime, disorder, and anti-social behaviour all through the ability to collaborate successfully with the public, maintaining their trust and confidence. 
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Title 2: 
Understanding crime has been a highly covered topic between scholars as the public have always had an interest on what drives a person to commit a crime. This could be due to a human’s need to for security and by understanding this, they may feel they are better able to prevent crime occurring around them. In this effort, many crime prevention theories have been developed many of which share similar underlying themes but often fail to account at an individual level. These models are often based around statistical information which has been collated by police intelligence analysts. Collating this information is imperative to modern policing as it allows forces to detect trends in crime and identify repeat and vulnerable victims. This provides the forces with a platform to base a structured and targeted response to tackling the most prevalent crime and safeguard those most at risk of these offenders. During an investigation, the intelligence analysts can compare the ‘modus operandi’ which demonstrates the method in which the crime had been committed. This allows investigators to identify potential suspects based on previous crimes with similar modus operandi as well as understanding how or why they have been committed.

      Criminologists regularly see crime as being driven by opportunity rather than active motivation or planning. The Routine Activity Theory (RAT) developed by Cohen and Felson (1980) uses a triangular approach made up of three components: a motivated offender, a potential victim, and the absence of a capable guardian. When all three of these factors are met, it becomes more likely for a crime to occur. This model demonstrates a good basic approach to the detection of crimes and its likely that without police identifying these factors, the crime may never be detected and addressed appropriately. With specific crimes, the police can be seen as the ‘capable guardian’, with active patrols in the areas of these potential victims it can act as a deterrent for the offender making it far less likely for the crime to occur. The theory suggests that removing one of these factors will also decrease the likelihood of a crime occurring and the police can adapt this approach by rehabilitating offenders or preventing victimisation. While the theory does have its advantages, it is also highly criticised as it applies too much rationality to the offender’s motivations and does not address it at an individual level. A large portion of offenders commit low level crimes such as shoplifting, in order to pay for their drug addiction (Nurco 1987). These offenders may be under the influence at the time and despite a capable guardian being present, they still make efforts to commit the crime as no deterrent is strong enough whilst the addiction is present. In summary, this model addresses the who, how and where but not the why. Understanding the offender’s motives is often a greater tool in crime reduction than the ability to identify the occurrence of a crime.  

     The Situational Crime Prevention theory (SDPT) takes a more methodical approach to this issue. This model is based around making strategic changes to the environment making it more difficult and less appealing for offenders to commit their crimes (Clarke, 1980). Clarke notes ‘offenders will choose to commit a crime based on their perception of available opportunities’. This theory focuses on the reduction of crime rather than its displacement and operates in the same fashion as ‘target hardening’. This is where the responsible guardian makes it more difficult for an offender to commit the crime, this can include installation of security measures such as gates, locks and CCTV. Furthermore, the removal of the target is equally as effective as without prior knowledge, it prevents the offender the opportunity, usually by concealing the target creating an unknown risk for the offender. Situational Crime Prevention is often a low cost/effort approach which requires little to no maintenance and has a clear impact on the crime or behaviour through making these environmental changes. The effectiveness of this approach has led to it being adopted by businesses who bring innovative security solutions as an incentive for a consumer to purchase their product. For example, a car manufacturer creating an automatic locking system to account for human error when securing their vehicle and thus preventing the opportunity for a crime to occur. Police and local authorities have also adapted this approach to address specific issues within communities. Using evidence-based policing they can tailor the solution to target crime and anti-social behaviour, especially to protect the people and locations which are most vulnerable to repeat victimisation.

     Huisman and Van Erp (2013) provide an insightful into the effectiveness of this theory. They explain how SDPT provides a short-term solution to problems but fail to account for the social-economic and infrastructural impact upon the offenders who often commit crimes due to a lack of opportunities in life and therefore a lack of liveable income. This further supports the argument that crime needs to be addressed at a personal level and each offender has different motivations for offending. It’s clear that one of the most effective ways to reduce crime is through effective rehabilitation using methods that are proven to work. However, this also needs to be balanced within the criminal justice system with convictions providing firm sentences to act as a deterrent to the crime occurring in the first instance. The prior knowledge of low sentence in favour of rehabilitation may provide more motivation for offenders to commit these crimes, safe in the knowledge that they will receive a light punishment. 
The college of Policing provides a useful toolkit based on analytical research to show what works in tackling crime and anti-social behaviour as well as the rehabilitation methods used to prevent reoffending. This toolkit relies on feedback from the communities and local authorities and provides statistics into the most successful approach. Police are able to adapt this information and share it within the community using evidence-based policing in order to strategically prevent crime from reoccurring. 
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Title 3: 

Modern day policing encompasses a variety of complex scenarios on a day-to-day basis, within the police services. It is said that no two days are the same, I believe that this is down to the variation of people from different backgrounds. However, typically days consist of calls of the same nature including mental health, domestic abuse and anti-social behaviour. While on duty, officers tackle a range of complicated social dilemmas in which they are expected to both uphold the law and enhance the state of the community. These issues provide their own challenges as they can often contradict what can be expected of a law enforcement officer, for the greater good of the community.  

     During uncommon occasions the police will encounter a ‘Critical Incident’, the College of Policing defines this as “any incident where the effectiveness of the police response is likely to have a significant impact on the confidence of the victim, their family and/or the community (2020). This ‘response’ is not necessarily an immediate action but rather the overall actions including investigatory work after the fact. Many calls prove to be complex and challenging for attending officers, notably in my experience are those relating to mental health. These issues are never the same and each individual encountered may be suffering from a variation of mental ill health and in most cases, they are expecting a medical professional to attend but instead are subject to police attendance. With limited training in mental health, police have little experience in these matters and often must use their limited number of powers under the Mental Health Act (1983). This can be detrimental on the health of the subject as they are detained and forcefully taken to hospital because they have likely threatened to harm themselves. Locard’s exchange principle explains that every contact leaves a trace (Sammons 2014), this can also be seen in the mental health of the public and their perception of police. Should the subject have a positive experience with police during their crisis, they are more likely to be open to services going forward, leaving a positive trace on the person.
      Alternatively, it is difficult to critique the officers using these powers as they are presented a difficult scenario with limited resolutions. Should they dismiss the suicidal claims and the subject harmed themselves, the officers would likely be subject to disciplinary action. Lane states that due to underfunding and mismanagement of the UK’s mental health services, concerns are raised as to whether officers are being forced to take a leading role in mental health care with little to no training. (2019)

     On a similar note, a major incident can be either spontaneous or pre-planned, most major incidents are also critical incidents. However, these require a response from more emergency services and partner agencies, typically involving a large number of services working in co-operation (College of Policing 2018). The initial role of a police officer during major incidents is to act as a first responder by preserving life or limb, administering first aid, dealing with relevant offences, but also the preservation and gathering of evidence. Officers following the acronym ‘METHANE’, Major Incident, Exact Location, Type of Incident, Hazards, Access, Number of Casualties, Emergency services required. This assists them in dealing with these incidents by giving them a framework to go by. A responding officer can identify the key signs of a major/critical incident, but only an officer at least the rank of inspector can call it. For this reason, it is imperative that officers maintain their role as independent professional evidence gatherers which will form part of their effective response. Sir William Macpherson’s inquiry into the death of Stephen Lawrence in 1993 found that some incidents which are not properly managed can have a significant impact on the victims and the community (MacPherson 1999). 
     The primary role of the police force during such incidents is to implement ‘critical incident management’ (CIM). This originates from the Stephen Lawrence inquiry and its main focus is risk management. It contains 3 main stages: preparing, managing and restoring public confidence. The aim of CIM is to ‘provide a response which satisfies the needs of the victim, their family and the community and provides an effective outcome to the incident’ (College of Policing 2020). Every incident the police become aware of is subject to a dynamic risk assessment known as ‘THRIVE’ this stands for Threat, Harm, Risk, Investigation, Vulnerability and Engagement. Following this process from when the call comes in can help in the early identification of a Major/Critical Incident and allow police to respond more effectively, liaising with the relevant partner agencies at the same time. The CIM team have many resources at their disposal allowing them to delegate the work more easily between agencies. They work alongside services such as NHS, council, Roads policing, and counter-terrorism specialists when relevant to enable the best response. Notably, intelligence officers are conducting research at the same time which is a good way to measure the community tension. For example, at a pre-planned event such as a sports game, rival teams competing has the potential to develop into disorder, causing a critical incident to become a major one. 

     In 2007 the Association of Policing Chief Officers reviewed multiple examples of critical incidents which at the time, were not labelled critical. This provided forces with learning points and further supported the need for early identification and the implementation of CIM. They found that early assumptions by officers with no real basis caused them to underestimate the seriousness of the incident. This was especially apparent in the Stephen Lawrence Inquiry as officers had presumed Lawrence had gotten into a fight with a friend, this became apparent that institutional racism was deeply sown withing the police. Additionally, APCO reviewed samples of homicides within Greater Manchester Police, they found that only 35% of these incidents were originally reported as involving death. As a result of this early information, it had a direct impact on the attitudes and actions of the attending officers and highlighted the importance to ensure officers mindsets are challenged regularly and early, accurate information is obtained (APCO 2007). The summary of this report highlights the importance of understanding the effects of a critical incident and to ensure they are properly managed. Police regularly learn from their mistakes and newer generations of officers can benefit from this by applying their learning to their policing. The report also comments on the 2000 murder of 10-year-old Damilola Taylor, the proactive and effective response by police was seen to in a timely manner and is highlighted as the right way to deal with a critical incident. The early intervention of senior officers allowed them to maintain the confidence of the community, and the victim’s family. 
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Title 4: 

The Crown Prosecution Service define Terrorism as being “the use or threat of action both in and outside of the UK, designed to influence any international government organisation or to intimidate the public. It is for the purpose of advancing a political, religious, racial, or ideological cause. (CPS, n.d.) The public often associates terrorism with acts of violence involving weapons and explosives and as such, the government response has been highly criticised in terms of maintaining the safety of the public. In 2018 the UK government introduced ‘CONTEST’, this details a strategy for countering terrorism through a framework known as the 4 P’s. Prevent, Pursue, Protect, and Prepare. For the most part, this framework is aimed at stopping terrorism before it has a chance to impact the public and at the least to mitigate the impact of a terrorist attack upon the United Kingdom. (HM Government, 2018)

     Terrorist organisations often require funding and to achieve this, they resort to other forms of criminality such as theft, fraud, and money laundering. Alda and Sala (2014) proposed ‘terrorist groups intersect with organised criminal gangs due to their co-existence in the same geographical space’. They decide their mutual interests are often served by working together and are not threatened by the actions of the other through the fostering of alliances. Furthermore, there exists a symbolic relationship between the groups as both thrive in situations where they can exploit the area in order to make profit and they often recruit the same demographic of disgruntled young men. Alda and Sala also note that criminal organisations often supply materials to terrorist groups provided they stand to make a gain, with little thought given to their intentions. 

     The role of Roads Policing Officers is crucial in tackling this form of terrorist criminality as they are tasked with policing one of the largest and most important infrastructures in the United Kingdom, the Strategic Road Network. ‘The SRN consists of the nation’s motorways and major A roads, it is said to make up only 2% of the UK’s roads but approximately 4 million vehicles use them every day’ (Highways England, 2017). These roads are essential in maintaining the UK’s economy as they are used to connect all major cities and towns together, making it more efficient to transport goods used in manufacturing and retail nationwide. Policing these roads provides a unique challenge for Police and local authorities and as such they have been provided a range of powers to ensure the roads are used properly, safely, and for legitimate purposes. 

     The Counter-Terrorism and Border Security Act 2019 introduces the Anti-Terrorism Traffic Regulation Orders, ‘these orders are designed to keep people safe from the threat of terrorism by enabling the police and local authorities to put protective security measures in place to reduce vulnerability, or mitigate the potential impact of, attacks on or near roads.’ (Home Office 2019) These orders are often used during major events to improve public safety. These orders are best used in conjunction with other powers, the police are able to restrict the movement of vehicles through placing temporary obstructions through section 67 of the Road Traffic Regulations Act 1984. The Road Traffic Act 1988 Section 163 provides police with the power to require a vehicle to stop, Section 164 and 165 can then be used in order to obtain the details of the driver and other persons within that vehicle (RTA 1988). Officers can then use this information to perform checks on the Police National Computer (PNC) to establish if this person or vehicle is of any interest to law enforcement agencies across the country. The PNC can be used to facilitate investigations and enables the sharing of information nationwide. This is a critical tool used in roads policing as they often encounter cross-border traffic which may not be known to local law enforcement agencies. Officers can use this information to assess the threat this person may pose based on intelligence and previous interactions with police. Officers may then utilise powers under the Terrorism Act 2000 section 43 to search persons as necessary (section 43A for vehicles).

     In some events, a vehicle may fail to stop when instructed to do so, the offender may see this as a favourable method to elude police as it will potentially only result in a fine should they succeed. Suitable officers must consider the National Decision Model (College of Policing, 2014) to consider the justification and proportionality of beginning a pursuit. The danger the offender presents if not stopped should out-weigh the dangers posed to the public during the course of the pursuit. Typically, Roads Policing Officers are deemed suitable in these events as they undergo an intensive advanced driver training course. They must be in a suitable vehicle and the pursuit must be authorised by the relevant person in the control room. The ability to pursue vehicle is one which levels the playing fields, it is important that terrorist groups and criminal organisations are denied the use of the roads to minimise risk to the public. (College of Policing, 2019)
     
     There are multiple modern tools used in roads policing which can aid in a counter-terrorist investigation by disrupting criminality. Project Lantern was introduced in 2007 to allow roadside fingerprinting to take place. Using a portable device, officers can confirm a person’s identity, this can be effective in identifying illegal migrants and persons providing false details. This saves officers time and allows them to continue their duties without a requirement to arrest someone in order to fingerprint them in a police station. (National Policing Improvement Agency, n.d.)
Automatic Number Place Recognition cameras (ANPR) have been rolled out across the whole of the strategic road network consisting of approximately 11,000 cameras. (ANPR International, 2020) These cameras are also installed in road policing vehicles and have the ability to capture an image of a vehicle’s license plate and instantly produce the details of the owner and insurance. The system will flag any vehicles which may be of interest to the police and could have the potential to be linked with terrorism. This allows officers a reason to stop the vehicle and identify the drivers under the beforementioned powers. These cameras can aid in a counter-terrorism investigation as it enables the ability to track the travel of nominals to establish trends, assisting in the prediction of a terrorist attack. This can also be used to track criminals in real-time as officers can use the system to see if a camera has detected a ‘hit’ on the relevant vehicle. In summary, road policing units are a critical part of counter-terror operations both through pro-active traffic stops and for the purposes of building intelligence. It is often one of the first steps in the detection of terrorism related activities and through pursuit of vehicles, it can be the final step before these people are stopped. 
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