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Building Your Brand for Sustainable Employment in Health and Social Care




Introduction
The Changemakers: Building Your Brand for Sustainable Employment module has significantly enhanced my understanding of both personal and professional development within the health and social care field. In this portfolio, I will reflect on four core units—Brand You, It’s a Small World, Opportunity Knocks, and The Pursuit of Happiness. Together, these units have helped me strengthen key employability skills, including self-awareness, cultural competence, career planning, and emotional resilience. By participating in online tasks and discussions, I gained valuable insight into my own abilities, behaviours, and long‑term career aspirations. These activities encouraged deeper critical thinking about my future role within health and social care and allowed me to explore how theoretical concepts can be meaningfully applied to real-world practice.
This portfolio will draw on relevant academic theories and frameworks to reflect on my learning from each unit. It will also illustrate how these experiences have supported the development of my personal brand and prepared me for sustainable employment within the health and social care sector.


[bookmark: _Toc1757356639]Brand You – Developing My Personal Brand
[bookmark: _Toc786559169]Developing My Self‑Awareness
Before beginning this unit, my understanding of personal branding was quite limited. I mainly associated the concept with companies rather than individuals. As I progressed through the learning activities, I came to realise that personal branding is essentially about how I present myself to others—my values, behaviours, and the way I communicate.
A key outcome from this unit was developing a stronger sense of self‑awareness. Using the Johari Window model (Luft and Ingham, 1955), I explored the differences between how I perceive myself and how others perceive me. This exercise revealed an important insight: although I believe I am confident, some people view me as reserved in group settings. This highlighted a gap between my self‑perception and others’ experiences of me, especially in communication. Given that effective communication is vital in health and social care, this is an area I now recognise as needing further development.
[bookmark: _Toc1621161271]Understanding Personal Branding in Practice
The unit also helped me understand that personal branding involves clearly identifying and expressing my strengths (Montoya and Vandehey, 2002). Through this process, I recognised qualities such as empathy, patience, and active listening as key strengths that shape my professional identity. These attributes are essential in health and social care, as they support person‑centred practice and help build meaningful relationships with service users.
At the same time, I learned that maintaining a consistent professional identity can be challenging. Balancing authenticity with the need to adapt to different situations requires ongoing reflection. This helped me appreciate that personal branding is not static; it evolves as I grow personally and professionally.
[bookmark: _Toc1308656807]Applying a Strengths‑Based Approach
Another valuable concept introduced in this unit was the strengths‑based approach (Rath, 2007). I found this perspective encouraging because it focuses on developing existing abilities rather than dwelling on weaknesses. For instance, knowing that listening is one of my strengths motivates me to build on it further to enhance my communication with patients and colleagues. This approach has helped me view my personal development more positively and proactively.
Evidence of Online Engagement
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[bookmark: _Toc723889910]It’s a Small World – Developing Cultural Awareness
[bookmark: _Toc957271329]Understanding Cultural Diversity
This unit deepened my understanding of cultural diversity and its significance within health and social care. I learned that individuals’ beliefs, values, and expectations of care can vary widely depending on their cultural background. Recognising this made me more aware of the need to approach each person with respect, sensitivity, and flexibility. It also highlighted the importance of avoiding assumptions and instead taking time to understand everyone's unique perspective. This awareness is essential for delivering inclusive, person‑centred care.

[bookmark: _Toc1500346138]Applying Cultural Theory
A key part of this unit was exploring Hofstede’s Cultural Dimensions Theory, which outlines how cultural values shape behaviour and decision‑making (Hofstede, 1980). This framework helped me appreciate that some cultures prioritise collective decision‑making and family involvement, while others emphasise individual autonomy. Understanding these differences is crucial in health and social care, as they influence how service users engage with professionals and how care plans should be developed.
Before studying this unit, I had not fully considered how cultural differences could impact communication. I now recognise that cultural competence involves more than awareness—it requires adapting my communication style to meet the needs of diverse individuals. This may include being mindful of language barriers, non‑verbal communication, and differing expectations around professional roles. Developing these skills will help me build stronger, more trusting relationships with service users.
[bookmark: _Toc851845625]Understanding Global Connections
The unit also introduced me to the global nature of health and social care. Learning about issues such as pandemics, migration, and global health inequalities helped me understand how interconnected health systems are. These global influences shape local practice, highlighting the need for effective communication and collaboration across different services and countries.
This broader perspective made me realise that working in health and social care requires not only cultural awareness but also an understanding of global challenges. It reinforced the importance of teamwork, adaptability, and staying informed about international health trends. Overall, this unit has strengthened my appreciation of the diverse and interconnected world in which health and social care operate.
 Evidence of Online Engagement
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[bookmark: _Toc1505952336] Opportunity Knocks – Developing My Career
[bookmark: _Toc1307298377]Recognising Opportunities in My Development
This unit helped me understand that career development in health and social care requires intentional effort and a proactive approach. Previously, I believed that opportunities for growth would naturally appear as I progressed through my studies. However, the unit encouraged me to rethink this assumption. I now recognise that I must actively seek out experiences that will help me build the skills, knowledge, and confidence needed for my future career.
This realisation is particularly important because the health and social care sector is dynamic, fast‑paced, and increasingly competitive. Completing my degree alone will not be enough to stand out. Employers look for individuals who demonstrate initiative, adaptability, and a commitment to continuous learning. Understanding this has motivated me to take ownership of my development by exploring voluntary roles, training opportunities, and networking within the sector.

[bookmark: _Toc499377995]Applying SMART Goals to My Career Planning
One of the most practical tools introduced in this unit was the SMART goals framework (Doran, 1981). This model helped me transform vague ambitions into structured, achievable objectives. For example, instead of simply wanting to “improve my communication skills,” I created a specific goal: to contribute at least once in every group discussion over the next four weeks.
This goal was measurable and realistic, which made it easier to track my progress and stay motivated. Setting a clear timeframe also encouraged accountability and helped me develop a habit of active participation. In the context of health and social care, where effective communication is essential for teamwork and patient safety, developing this skill is crucial. Using SMART goals has shown me how structured planning can support long‑term career success.
[bookmark: _Toc1112683571]Developing Reflective Practice
Another key learning point from this unit was the importance of reflective practice, particularly through Gibbs’ Reflective Cycle (Gibbs, 1988). I applied this model to reflect on a situation where I hesitated to contribute during a class discussion due to a lack of confidence. By working through each stage of the cycle—description, feelings, evaluation, analysis, conclusion, and action plan—I gained a clearer understanding of why I felt that way and what I could do differently in the future.
This reflective process helped me see that reflection is not just about identifying mistakes; it is about learning from experiences and making positive changes. In health and social care, reflective practice is essential for improving the quality of care, enhancing professional judgement, and ensuring personal growth. Developing this skill now will support me throughout my career, enabling me to continually evaluate my practice and adapt to new challenges.
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[bookmark: _Toc734291024]The Pursuit of Happiness – Wellbeing and Resilience
[bookmark: _Toc723879631] Understanding the Importance of Wellbeing in Health and Social Care
This unit helped me recognise that wellbeing is a fundamental aspect of working effectively in health and social care. Previously, I focused mainly on developing my academic knowledge and practical skills, without fully considering how my own wellbeing influences my ability to support others. Through this unit, I learned that maintaining physical, emotional, and psychological health is essential for providing safe and compassionate care.
Health and social care professionals often work in demanding environments, supporting individuals who may be experiencing trauma, illness, or distress. This can create emotional pressure and stress, which, if unmanaged, can lead to burnout or reduced quality of care. Understanding this made me realise that prioritising my wellbeing is not a luxury—it is a professional responsibility that supports long‑term career sustainability.
[bookmark: _Toc1551019660]Applying the PERMA Model to My Life
The PERMA model (Seligman, 2011) provided a useful framework for understanding the different components of wellbeing: Positive Emotion, Engagement, Relationships, Meaning, and Accomplishment. Reflecting on these elements helped me identify areas of strength and areas that need more attention.
For example, I recognised that strong relationships with peers, tutors, and family play a key role in helping me feel supported and motivated. I also realised that having a sense of purpose—such as wanting to make a positive difference in people’s lives—gives meaning to my studies and future career. This reflection helped me understand that wellbeing is not just about feeling happy; it involves building a balanced, fulfilling life that supports personal and professional growth.
[bookmark: _Toc313539801]Developing Resilience in a Demanding Profession
Another important concept explored in this unit was resilience—the ability to cope with challenges, adapt to difficult situations, and recover from setbacks. Resilience is especially important in health and social care, where professionals may face emotionally intense situations, high workloads, and unpredictable environments.
Reflecting on my own coping strategies, I realised that I sometimes avoid stressful situations rather than addressing them directly. This unit encouraged me to adopt healthier approaches, such as seeking support from others, practising effective time management, and taking regular breaks to prevent overwhelm. Developing resilience will help me manage stress more effectively and maintain a positive mindset throughout my career.
[bookmark: _Toc556056671] Work–Life Balance and Self‑Care
This unit also emphasised the importance of maintaining a healthy work–life balance. I learned that focusing too heavily on work or academic responsibilities can lead to exhaustion and reduced motivation. By planning my time more effectively and setting boundaries, I can ensure that I have space for rest, hobbies, and social connections.
This is particularly important in health and social care, where burnout can affect both professionals and the individuals they support. Prioritising self‑care and balance will help me remain effective, compassionate, and motivated in my future role. Understanding this now will support my long‑term well-being and career satisfaction.




[bookmark: _Toc1658317924]Conclusion
Overall, this module has played a significant role in shaping my personal and professional development for a future career in health and social care. Across the four units, I have strengthened key employability skills such as self‑awareness, cultural competence, career planning, and wellbeing management—each of which is essential for working effectively in this sector.
Unit 1 enabled me to understand and articulate my personal brand, helping me recognise how my values and behaviours influence the way I present myself professionally. Unit 2 expanded my awareness of cultural diversity and highlighted the importance of delivering inclusive, person‑centred care. Unit 3 encouraged me to take a proactive approach to career development by setting structured goals and engaging in reflective practice. Finally, Unit 4 emphasised the importance of wellbeing and resilience, helping me understand how maintaining my own health supports my ability to care for others.
Collectively, these units have increased my confidence and prepared me to continue developing as a reflective, adaptable, and compassionate health and social care professional.
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What do you want to become, after completing the BSc (Hons) in Health and Social Care degree?
by Erlanta Ampazai - Thursday, 2 April 2026, 11:16 AM

After i complete my university i want to became a public health practitioner.
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Reflection on one of my goals.
by Erlanta Ampazai - Thursday, 2 April 2026, 11:26 AM

While my initial goal was nursing, the shift in my life circumstances after having my children didn't limit me—it empowered me. Instead of clinging to an old path, | used
this transition to discover a new professional direction that leverages my evolved skills and newfound passions.
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shella networking map
by Erlanta Ampazai - Sunday, 5 April 2026, 1:23 PM

To research breastfeeding perceptions in Tower Hamlets, Sheela should connect with the Tower Hamlets Health Determinants Research Collaboration (HDRC) and

the local Public Health team to align with borough priorities, while collaborating with the NHS East London Research Office and community groups like The Breastfeeding
Network to access participants and expert mentorship.
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