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[bookmark: _Toc233905088]Introduction
Health and social care practice in the United Kingdom is underpinned by principles that promote safe, compassionate, and high-quality care. Among the most important are person-centred care, partnership working, and ethical practice. These principles ensure that individuals are treated with dignity and respect while receiving care that reflects their personal needs, preferences, and values. They also support effective collaboration between health and social care professionals, service users, families, and carers to improve health outcomes and overall wellbeing.
This report critically examines the importance of person-centred care, partnership working, and ethical practice within health and social care. It explores how these principles contribute to the delivery of holistic and evidence-based care, supported by Bronfenbrenner's Ecological Systems Theory and key UK legislation, including the Care Act 2014 and the Health and Care Act 2022. The report also evaluates the case study of John, a 60-year-old man with terminal lung cancer who chooses palliative care rather than further aggressive treatment, demonstrating how these principles are applied in practice. Finally, the report reflects on my own experience as a support worker using Gibbs' Reflective Cycle, identifying my strengths, areas for improvement, and plans for continuing professional development to enhance the quality of care I provide.
[bookmark: _Toc233905089]Task 1: Reflection on the Importance of the Principles of Health and Social Care Practice
Person-centred care, partnership working, and ethical practice are fundamental principles that underpin the delivery of safe, effective, and compassionate health and social care in the United Kingdom. These principles promote dignity, respect, equality, and wellbeing while ensuring that care is tailored to the unique needs of each individual. They are supported by UK legislation and professional standards, enabling healthcare professionals to deliver holistic, evidence-based care.
Person-centred care places individuals at the centre of decisions about their care by recognising their values, preferences, and personal goals (The Health Foundation, 2016). Rather than focusing solely on illness, professionals work collaboratively with service users to develop personalised care plans that encourage independence and shared decision-making. This approach improves patient satisfaction, treatment adherence, and overall wellbeing (NHS England, 2023). The Care Act 2014 reinforces this principle by placing individual wellbeing at the centre of care planning. However, challenges such as staff shortages, increasing workloads, and limited resources can reduce opportunities for meaningful patient involvement.
Partnership working involves effective collaboration between healthcare professionals, social care providers, service users, families, and carers to achieve the best possible outcomes (Glasby & Dickinson, 2021). Successful partnership working depends on clear communication, trust, and shared decision-making. The Health and Care Act 2022 strengthened integrated care by establishing Integrated Care Systems (ICSs), enabling organisations to work together more effectively. This collaborative approach improves continuity of care, reduces duplication of services, and enhances patient safety. However, differences in organisational cultures and poor communication may create barriers that require effective leadership and information sharing to overcome.
Ethical practice provides the moral framework that guides professional behaviour and decision-making. According to Beauchamp and Childress (2019), the four key ethical principles are autonomy, beneficence, non-maleficence, and justice. These principles require professionals to respect individuals' choices, act in their best interests, avoid causing harm, and provide fair access to care. UK legislation, including the Mental Capacity Act 2005 and the Equality Act 2010, supports these ethical responsibilities by protecting individual rights and promoting equality. Ethical dilemmas may arise when balancing patient autonomy with safeguarding responsibilities or clinical judgement, particularly in complex situations such as end-of-life care.
The importance of these principles can also be understood through Bronfenbrenner's Ecological Systems Theory (1979), which explains that an individual's health and wellbeing are influenced by interactions between family, healthcare professionals, communities, and wider social systems. This theory supports person-centred care by recognising the importance of understanding each individual's environment and reinforces partnership working through collaboration across different services. It also highlights the need for ethical practice that respects the social, cultural, and environmental factors affecting health.
In summary, person-centred care, partnership working, and ethical practice are closely interconnected and essential for delivering high-quality health and social care. Supported by Bronfenbrenner's theory and key UK legislation, these principles enable professionals to provide compassionate, collaborative, and ethically responsible care that improves outcomes for individuals while maintaining professional accountability.
[bookmark: _Toc233905090]Task 2: Practical Application of the Principles in Health and Social Care
This section evaluates the application of person-centred care, partnership working, and ethical practice using the case study of John, a 60-year-old man with terminal lung cancer who has chosen to stop aggressive treatment and receive palliative care. This scenario demonstrates how these principles support high-quality, compassionate, and legally compliant care. Their application is guided by the Care Act 2014, the Health and Care Act 2022, the Mental Capacity Act 2005, NICE Guideline NG142, and the Care Quality Commission (CQC) Regulation 9: Person-centred Care.
Person-centred care is demonstrated by respecting John's decision to discontinue curative treatment and focus on maintaining comfort and quality of life. Healthcare professionals involve him in all decisions regarding his care, ensuring that his physical, emotional, psychological, social, and spiritual needs are reflected in an individualised care plan. This approach promotes dignity, independence, and shared decision-making, which are central to the Care Act 2014 and NHS England's Universal Personalised Care Framework. Respecting John's preferences enables him to retain control over his care, reducing anxiety and improving his quality of life during the final stages of his illness. For healthcare professionals, person-centred care strengthens therapeutic relationships and ensures that care is based on the individual's values rather than organisational routines.
Partnership working is essential because John's complex needs require support from a multidisciplinary team. His care involves oncologists, palliative care specialists, general practitioners, community nurses, social workers, pharmacists, hospice staff, and psychological support services. With John's consent, his family also participate in discussions and care planning. The Health and Care Act 2022 promote integrated care by encouraging organisations to work collaboratively through Integrated Care Systems (ICSs). Effective communication and shared decision-making ensure continuity of care, timely symptom management, and coordinated support across services. Professionals also benefit from sharing knowledge and expertise, improving clinical decision-making and reducing duplication of care. However, challenges such as communication barriers, differing professional opinions, and delays in information sharing may affect collaborative practice. These challenges can be minimised through regular multidisciplinary meetings, shared electronic care records, and clearly defined professional roles.
Ethical practice underpins every aspect of John's care. Respecting his decision to refuse further treatment demonstrates the principle of autonomy, while beneficence
 requires professionals to act in his best interests by providing effective pain management, emotional support, and compassionate end-of-life care. Non-maleficence is achieved by avoiding unnecessary treatments that may prolong suffering without improving his quality of life, while justice ensures that John receives equal access to appropriate palliative care services. Before accepting his decision, professionals must confirm that he has the mental capacity to make informed choices in accordance with the Mental Capacity Act 2005. NICE Guideline NG142 recommends personalised care, open communication, and advance care planning for people approaching the end of life, while the CQC requires providers to deliver care that respects dignity, choice, and individual preferences.
Although these principles support high-quality care, ethical dilemmas may arise if family members disagree with John's decision or wish to continue life-prolonging treatment. In such situations, healthcare professionals must balance compassion for the family with their legal and professional responsibility to respect John's informed wishes. Honest communication, emotional support, advance care planning, and multidisciplinary collaboration are essential in resolving disagreements while maintaining person-centred and ethical practice.
Overall, John's case demonstrates that person-centred care, partnership working, and ethical practice are closely interconnected. Together, they enable healthcare professionals to deliver coordinated, compassionate, and evidence-based care that protects individual rights, enhances quality of life, and ensures legal and professional accountability during end-of-life care.
[bookmark: _Toc233905091]Task 3: Self-Reflection on Health and Social Care Practice
This reflection is based on Gibbs' Reflective Cycle (1988), which provides a structured approach to evaluating professional experiences and identifying areas for continuous improvement. As a support worker, I recognise that person-centred care, partnership working, and ethical practice are essential to providing safe, compassionate, and high-quality care. Reflecting on my practice has helped me identify my strengths, recognise areas for development, and plan how I will continue to improve my professional skills.
[bookmark: _Toc233905092]Description
In my current role as a support worker at a Care home, I provide care for an adult with autism who requires assistance with daily activities, including shopping, cooking, and personal care such as bathing. My responsibility is to promote the individual's independence while ensuring their safety, dignity, and wellbeing. During one shift, I noticed that the service user appeared unusually tired, complained of feeling unwell, and was reluctant to take part in their normal daily routine. Recognising that this behaviour was different from usual, I followed my organisation's procedures by contacting the individual's GP. When their condition worsened, I called an ambulance to ensure they received urgent medical attention. Throughout the incident, I remained calm, reassured the individual, and communicated accurate information to the healthcare professionals involved.
[bookmark: _Toc233905093]Feelings
Initially, I felt concerned because I knew that people with autism may communicate pain or discomfort differently from others. I wanted to make sure I responded appropriately without making assumptions about their condition. Although I felt the responsibility of making the right decision, I remained confident because my training and workplace policies guided my actions. After the individual received medical care, I felt reassured that I had acted professionally and placed their wellbeing at the centre of my decision-making.
[bookmark: _Toc233905094]Evaluation
This experience demonstrated the importance of person-centred care. I listened carefully to the individual's concerns, respected their communication needs, and explained each step of the process in a way they could understand. I encouraged them to be involved in decisions as much as possible while ensuring they felt safe and supported. This reflects the principles of the Care Act 2014, which promotes dignity, wellbeing, and personalised care.
Partnership working was also essential. I communicated effectively with my colleagues, the GP, and the ambulance crew to ensure the individual received timely treatment. Sharing accurate information enabled healthcare professionals to assess the situation quickly and provide appropriate care. This reflects the collaborative approach promoted by the Health and Care Act 2022, which encourages integrated working between health and social care services.
Ethical practice guided every decision I made. I maintained the individual's privacy during personal care and only shared confidential information with professionals directly involved in their treatment. My actions reflected the ethical principles of beneficence by acting in the person's best interests, non-maleficence by preventing further harm, and autonomy by involving the individual in decisions wherever possible, in line with the Mental Capacity Act 2005.
[bookmark: _Toc233905095]Analysis
Reflecting on this experience has reinforced my understanding that high-quality care involves more than completing routine tasks. It requires recognising changes in a person's condition, communicating effectively, and working collaboratively with other professionals to achieve the best outcomes. One of my strengths is my ability to build trusting relationships with service users through patience, empathy, and effective communication. I also remain calm under pressure and follow organisational policies when responding to emergencies.
However, I recognise areas where I can improve. I would like to develop a greater understanding of recognising early signs of physical illness in people with autism, as they may display symptoms differently. I also want to strengthen my clinical observation skills and increase my confidence when communicating with multidisciplinary teams. Developing these skills will enable me to contribute more effectively to care planning and improve the quality of support I provide.
[bookmark: _Toc233905096]Action Plan
To continue developing as a health and social care professional, I will actively participate in continuing professional development (CPD) by attending training on autism, safeguarding, recognising deteriorating health conditions, and effective communication. I also plan to seek guidance from experienced nurses and senior support workers to improve my clinical judgement and decision-making. In addition, I will continue using Gibbs' Reflective Cycle to evaluate significant experiences and identify learning opportunities. By continuously developing my knowledge and applying current legislation and best practice, I will be better equipped to deliver safe, person-centred, and ethical care throughout my career.
[bookmark: _Toc233905097]Conclusion
This report has demonstrated that person-centred care, partnership working, and ethical practice are fundamental principles that underpin the delivery of high-quality health and social care in the United Kingdom. Together, these principles ensure that care is compassionate, safe, and tailored to the individual while promoting dignity, respect, and collaborative decision-making. The case study of John highlighted how these principles support effective end-of-life care through personalised planning, multidisciplinary teamwork, and ethical decision-making. Reflecting on this experience as a support worker has reinforced the importance of applying these principles in everyday practice and identified opportunities for further professional development. By continuing to develop my knowledge, skills, and reflective practice, It will provide better equipped safe, person-centred, and evidence-based care that meets professional standards and improves outcomes for service users.
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