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[bookmark: _Toc303761224]Introduction
This report is going to discuss the role of Person-Centred Care and Partnership Working within a chosen Health and Social Care setting, which will be mental health services. It will explore the significance of these two key principles and how it affects the care given to patients, as well as how policies and legislations can influence Person Centred Care and Partnership Working. The aim of this report is to identify how having a person-centred approach can impact the quality of care, and how partnership working can support patients and their needs.




















[bookmark: _Toc1465984857]Person Centred Care
Person centred care defines as personalised care towards a patient and allowing full and equal involvement towards their care and care plan (Coulter, A., Oldham, J. 2016). It allows for patients to have and feel more in control, which has shown positive outcome; during the Covid pandemic, patients admitted to hospital had positive feelings and views over care and treatment provided to them (Care Quality Commission, 2022). It proves to show that when a patient is more present in decisions regarding to their care, recovery can be positive and patients are satisfied, therefore person-centred care is a vital principle within any health and social care sector. Within mental health services, NHS 2022 says that high-quality care and support plans are the key and centre to effective care and treatments and that the care plan should heavily involve the patient. Person-centred care within these services involve: personalised care and support plan that reflects the current needs and requirements for the patient, having an assigned mental health professional to support and be responsible for a patients’ care and regular reviews of the care plan and make adjustments and amendments when required. Overall, the aim of person-centred care in mental health services is to improve the quality of care for all patients with mental health struggles and ensure care is delivered effectively (NHS England, 2026). At times, there may be times when a user does not have full capability to make decisions about themselves; as a result, a healthcare professional can make decisions for them however it is vital that their views and wishes are heard and involved accordingly.











[bookmark: _Toc1000329461]Benefits of person-centred care
NHS England (no date) has said that evidence has shown that patients who are involved in their own care, treatment and support have shown better and positive outcomes and recovery for a patient. This shows that that when a person is involved in their own care, there is a potential of faster recovery and better care delivered, making it a positive experience for both the patients and the staff. Another key benefit of this principle is that a patient will grow and build a good and understanding relationship with their key worker, which overall can have a huge impact on their care experience and outcomes Keeling (2023). Within mental health services, it is vital that a professional builds a good relationship with their patients - there may be patients who find it difficult to communicate their feelings so finding ways to communicate such as writing or feeling charts could help a patient to feel comfortable and safe, building to a strong relationship.

















[bookmark: _Toc1217717025]Limitations to person centred care
One limitation of a person-centred approach is that due to high pressure and overloaded working conditions, a patients’ care plan may not be regularly reviewed or amended when required. For example, a patient has moved on from child mental health services to adults' services; their previous worker has not reviewed or updated their care plan, so as a result, the adults services will not know what to support the patient with, leading to disruption and delay in care (Care Quality Commission, 2022).




















[bookmark: _Toc168588733]Equality Act 2010 and Person-centred care
One theory which relates to having a person-centred approach is Equality Act 2010. This Act protects all people from all forms of discrimination and states that everyone has the right to be treated with dignity and respect. It protects all from the protected characteristics – age, disability, gender, pregnancy, race, religion and sex. It is vital that, according to this Act, all staff must treat each patient equally and accordingly, and care is provided in a respectful, effective and fully accessible manner (Social Care Institute for Excellence, 2011). This Act correlates with person-centred care; it urges staff to ensure that no matter their patient, the care they provide to them is personalised to their needs and wishes, and they must respect and show dignity to the patient. In mental health services, all patients are protected, no matter their disability or struggles therefore, if they have full capacity to, a patient must be heavily involved in their care plan. As an example, a counsellor sees two young adults weekly, one has depression and anxiety whereas the other one is struggling with autism, panic attacks and ADHD. Both patients struggle with anxiety – this does not mean they should receive the same treatment. Care is based on their personal needs and wishes, therefore listening to their needs is vital. 














[bookmark: _Toc775462203]Ethical Principles
[bookmark: _Int_1OwVTmSe]In health and social care, there are core ethical principles; autonomy, beneficence, non-maleficence, justice, confidence and informed consent. Autonomy is the ability of a patient to make informed decisions for themselves, and their choices being respected and heard (University of Leeds Library, no date). According to the National Library of Medicine (2020), Beneficence is a key principle to protect a patient and promote their welfare and wellbeing. Coming from the same source, non-maleficence is avoiding harm to the patient and always safeguarding the patients. Justice is another key principle; it promotes fair and equal treatment to all people in order to reduce health inequalities, as well as protecting people from discrimination (NHS England, 2022). Confidentiality is a legal responsibility; it protects personal information of patients and service users (Health and Care Professions Council, 2024). Consent is vital; the patient is the priority and the care delivered to them should be in agreement with them. This will provide safe care and reduces the risk of harm (Health and Care Professions Council, 2025). These core principles will allow for the best outcomes for service users and ensuring care is equal and just (National Institute for Health and Care Excellence, 2026).
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Partnership working involves the collaboration of other relevant healthcare professionals in order to support a patients’ need. If a professional feels that another service is able to support a patient better, they will contact the necessary services and collaborate. All professionals will bring their relevant and respective insights, skills, resources and ideas to the patient and together, through communication and teamwork, they will provide the best possible care for the patient (National Co-ordinating Centre for Public Engagement, 2026). Partnership working is vital; it helps to achieve the best outcomes for the patient, as well as reducing inequalities and giving personalised care (Care Quality Commission, 2026). Partnership working within mental health services is a key way of different services collaborating to support all needs. In mental health services, there are key actions to support mental health support. Some of these includes developing honest and open relationships, partnership working frameworks, governance and quality assurance, early intervention and prevention, partnership workforce plans and multi-disciplinary team training programmes (Local Government Association, 2024).















[bookmark: _Toc1625315395]Benefits of partnership working
Partnership working has many key benefits. This includes being able to provide a holistic and personalised approach (by considering all needs of a patient, it allows for a better approach), enhanced problem solving (having professionals with their respective skills and knowledge will allow for effective solutions), and meeting regulatory standards (this will allow that the care given is meeting the required standards) (Care Learning, 2024). If a counsellor feels that a client they are seeing could benefit from medication to support with severe low mood, then they should contact a clinical psychologist who could prescribe antidepressants. Through collaboration working, the patient will have access to the most suitable care for them.


















[bookmark: _Toc278409446]Limitations of partnership working
In contrast, there can be some limitations to partnership working. This includes miscommunication; one team may communicate differently to another professional so therefore if they were to work together, they may be miscommunication and delayed responses, and, conflictions; each professional will have different goals and priorities so as a result, one professional may disagree with the other service, however it is vital that they all remember the main priority – the patient (Care Learning, 2024).




















[bookmark: _Toc1789336410]Legislations
Health and Care Act 2022 heavily promotes partnership working. NHS (2022) states that new Integrated Care Systems will allow for better teamwork so that care is improved for patients. The Act insists that this will support services to collaborate better with the required teams as well as the patients. There may be complications if a counsellor needs to collaborate with another professional. An example of this can be, they are seeing a patient who is about to start a dose of antidepressants. The GP has spoken to the counsellor to let her know and that there is a potential of worsening mental health the first few weeks and that extra sessions are recommended. The counsellor is on annual leave for two weeks therefore cannot provide sessions; however, she is worried for their patient and has asked if they could start a different week with the medication, however the GP has said that it will cause a delay in care and the patient needs to start the medication as soon - this can cause conflict. A solution could be that the counsellor communicates with the GP and asks if they could have a check-up with the patient and that she will follow up when she is back.
Health and Social Care Act 2008 heavily influences person-centred care. The Act heavily promotes that care must be personalised to their requirements and professionals must do all they can to ensure care influences a patient’s needs and preferences. A way of achieving this is that when a patient is referred to mental health services, an assessment must be taken, and relevant support should be discussed. A professional believes group CBT is the best care; however, the patient is opposed to this. In this instance, the worker should offer alternative 1:1 support such as talking therapies. If someone does not have the mental capacity to make decisions, a professional can step in, however all their needs must be considered (Care Quality Commission, 2025).









[bookmark: _Toc921896697]Conclusion
This report has discussed the importance of person-centred care and partnership working within healthcare settings. It has shown the significant effect achieving these two principles can have on the care given to patients, and how it will allow staff to treat all patients fair and equally and provide appropriate care. These two principles support and improves mental health services and ensures every patient is heard and are receiving the best possible care.
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